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NMPABUJ1A OKASAHNA BETEPUHAPHbBIX YCIYT OO0 «BET CUTU LIEHTP»

1. TepMmuHbl 1 onpepenexus,
UCnosb3yemble Npy OKa3aHUM BETEPUHAPHbIX YCYT HA OCHOBaHUM AOroBopa

«[JoroBop» — A0OroBop, 3akno4eHHbIn mexay McnonHutenem u MNotpebutenem u perynmpyowmi
MX OTHOLLEHUA NpU OKa3aHWM BETEPMHAPHbIX ycnyr VIcnonHUTENemM B OTHOLLIEHUM XUBOTHOIO
MoTtpebutens.

«UcnonHutenb» («KnuHuka») — O6LLecTBO ¢ orpaHnyYeHHoN OTBETCTBEHHOCTLI0 «BET CUTU
LIEHTP», OO0 «BET CUTU LIEHTP».

«Motpebutenb»/ «Bnagenew, MaunenTta» — nuuo, 3aKa3sbiBatoLLee (NpuobpeTatoLlee)
BETEepUHapHbIe YCNyru Ha ocHoBaHWW [JoroBopa B OTHOLLUEHUWN NPUHaANEeXaLlero eMy X1UBoTHOro
(MaumeHTa). Ona uenen okasaHua BeTepuHapHbIX ycnyr B KnuHuke, Motpebutenem sensetca
dakTnuecku Bnageney, NaumeHTta, B TOM yncne obpatusLumMinca B KNUHWKY 3a BETEpMHAPHbIMU
ycrnyramy B OTHoLeHUN 6e300MHOro/6e3Haf30pHOro XMBOTHOTO.

«MaumeHT» — xmBoTHoe MoTpe6uTens, B OTHOLLEHMI KOTOPOro OKa3blBaloTCA BETEPUHAPHbIE
yCnyru B COOTBETCTBUU C [JOroBOpPOM.

«Ycnyru» — BeTepuMHapHbIe YCyru, Oka3blBaeMble Ha BO3ME3HON OCHOBE 3a CYET CpeaCcTB
MoTtpebutens n ykasaHHble B [MpeickypaHTe BETEPUHAPHbBIX YCIYT U LLEH Ha HUX, OEACTBYHOLLMX
B OO0 «BET CUTU LIEHTP».

«MecTo okazaHua ycnyr» — agpec MecTa oka3aHus YCnyr, yka3aHHbli B [loroBope unu B ntobom
MPUITOXEHUN K HEMY .

«CTtopoHbI» — Vicnonnutens u MoTtpebutens.

«CmeTta» — HeoTbemrniemMas 4YacTb [Jorosopa, KoTopasi CoaepXmuT MHADOopMaLnio o
NpuGNM3nTENbLHOM NepedHe (HauMeHoBaHUM U KONUYECTBE) U CTOMMOCTU BETePUHAPHBIX YCNyT,
BKJ1l0Yas pacxofiHble MaTepuarsl, yCryri TpeTbyx 1L, U NekapcTBeHHbIe CpeacTsa,
OKa3blBaeMblx B COOTBETCTBMM C [orosopom. CmeTa ABnseTca npubnuantensHoit, ecnm He
yKa3aHo VHoe.

«CyLLecTBeHHOE npeBbilieHe CMeTb» — NpeBbILLIEHNE paHee CornacoBaHHON CTOMMOCTM
BeTepuHapHbIX ycnyr 6onee yem Ha 15%

«HeoTnoxHoe cocrosiHue MauymeHTa» — COBOKYMHOCTb CUMMTOMOB (KITMHUYECKMX NPU3HaKOB),
CBMAETENBLCTBYOLWMX 00 Yyrpo3e XM3HW XUBOTHOMO U TPebyoLLmMX NpoBeaeHNs
6e30TnaraTenbHbIX (SKCTPEHHbBIX) MEP MO AWarHOCTUKE U NEYEHUIO.

«ObpalleHue 3a BETepyHapHO ycnyroi» — 3anpoc/npocbba MoTpebutens, agpecoBaHHas
WcnonHutenio 06 okazaHuu BETEPUHAPHOWM NOMOLLM XUBOTHOMY [oTpebuTensa un pmkcmpyemas
B ,EI,OKyMeHT0060pOTe KJ'WIHVIKVI, Ha OCHOBaHWUN KOTOPOro CTOpOHaMI/I cornacoBbiBaeTca
nepedyeHb OKa3biBaeMblX yCIyr n X CTOMMOCTb. YCJ'IyFI/I, npn Kaxgom o6pau.|,eva| 3a ycnyr017|
OKa3bIBakTCA Ha yCIoBUAX, onpeneneHHbIX ,D,OFOBOpOM.

«Buppl 06palleHnin 3a BETEPMHAPHOW YCNYro» — NEePBUYHBIN NpueM, npodunakTuyeckas
006paboTka, KOHCYnbTaLus, NOBTOPHBI OCMOTP, NabopaTopHoe uccrnegoBaHue.
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«BeTepVIHapHoe BMeLlaTesibCTBO» — BbIMOJIHAEMbIE BETEPUHAPHbIM paGOTHI/IKOM HeobxoguMble
obcnenoBaHusa u/vnu MaHUNynAaAuunm Nno OTHOLWLIEHUIO K I'Iau,meHTy, 3aTtparumsaroime cpmsmquKoe
COCTOAHME XNBOTHOIO N nmerLine I'IpquI/IJ'IaKTI/ILIeCKle, ncenenoBsaTesibCkyto,
ANarHoCTn4eckyto, neqe6Hyro, pea6|/|nv|Tau,v|0HHyro HanpaBieHHOCTb, a TakXe UCKYCCTBEHHOe
npepbiBaHne 6epeMeHHOCTM, cTepunnsaunda, Kactpauma.

«lMpodunakTuka» — KOMMIEKC MepPONpPUATUIA, HanpaBEeHHbLIX HA COXPaHEHME U YKpPeNneHne
310pOBbS XUBOTHOIO U1 BKIHOYaOLWKX B cebst hopmmupoBaHme 340p0oBoro obpasa XnsHu,
npegynpexaeHne BO3HUKHOBEHMS 1 (MNK) pacnpocTpaHeHns 3abofieBaHnin, Ux paHHee
BbISIBIIEHWE, BbISIBIIEHNE NPUYUH 1 YCIOBUIA X BO3HUKHOBEHWUSI U Pa3BUTUS, @ TakXe BblsiBIEHNE
(haKTopoB, HarNpaBNeHHOE Ha YyCTpaHeHne BPeAHOro BIUSIHUSA HA 300POBbE XMBOTHOIO
hakTopoB cpefpbl ero obmTaHus.

«[AnarHocTuka» — KOMMNeKc BeTepuHapHbIX BMeLLATENbCTB, HanpaBieHHbIX Ha pacno3HaBaHue
COCTOSIHWI UNK YCTaHOBNEeHUe dakTa Hann4uust IMbo oTCyTCTBUSI 3a6oneBaHni,
OCYLLECTBIAEMbIX NOCcpeAcTBOM cbopa u aHanu3a xanob Bnapenbua MauueHTta, AaHHbIX
aHaMHe3a XMBOTHOro U ero 0CMoTpa, NPOBeAEHNA NabopaTOPHbIX, MHCTPYMEHTAarbHbIX,
NaTonoro-aHaTOMUYECKNX M MHbIX UCCNEAOBAaHNI B LIeNsX onpeaeneHnsa amarHo3a, Belbopa
MeponpuATUI No nedeHuto MNaumneHTa u (Unn) KOHTPONS 3a OCYLUECTBIEHUEM 3TUX
MeponpuATUn.

«JleyeHne» — KOMNIEKC BETEPMHAPHBLIX BMELLATENbCTB, BbINOMHAEMbIX MO HA3HAYEHUIO
BETEPUHAPHOro paboTHMKA, LIENbIO KOTOPbIX SIBNAETCA YCTPaHEHNE Unn obneryexHme
nposiBneHun 3abonesanus unu 3aboneeaHun, NMbo coctosHMIN MNMauueHTa, BOCCTAHOBNEHWE U
ynyulleHne ero 30poBbS.

«PeaHumaLmoHHble MeponpUATUA» — KOMMNJSIEKC BETEPUHAPHbBIX BMELLATENbCTB, HAanpPaBieHHbIX
Ha BOCCTaHOBIEHME XU3HEHHO BaXHbIX (PYHKLIMIA, B TOM YMCIIE UCKYCCTBEHHOE NnoaaepxaHue
YHKLMIA AbIXaHUs U KpOBOOOpaLLLEHUS] XNBOTHOrO. 2. O6ue nonoxeHus

2. ObLwme nonoxeHus
2.1. Mpwu okazaHum ycnyr McnonHuTenb pyKOBOACTBYETCA CreayowmmMn HOPpMaTUBHBIMUY akTaMMu:

e 3akoH PO ot 14 mada 1993 r. N2 4979-| «O BeTepuHapumny, panee — «3akoH o
BETEPUHAPUMY.

e 3akoH P® o1 07.02.1992 N22300-1 «O 3awumTte npas notpebutenen», ganee — «3akKoH o
3awmTe npaB notpebutenen» (B cny4vae, ecnu MoTpebutens ABNAETCA rpaxaaHUHOM,
MMeLLIMM HamMmepeHue 3aKa3aTb UM NpuodpecTn, NM60o 3akasbiBaloLLUiA,
npuobpeTarLwmii UM UCMOMb3YOLMIA YCIYTU UCKIFOYUTENBHO ANA IMYHbIX, CEMENHbIX,
OOMALLHUX U UHBIX HYX/, HE CBA3AHHbIX C OCYLLECTBIEHWEM NpeanpUHMMATENbCKON
OEeATENbHOCTH).

e [loctaHoBneHwue MpaButenbctea PP ot 06.08.1998 Ne898 «O6 yTBepxaeHun Mpasun
oKasaHusi NNaTHbIX BeETepUHapHbIX ycnyr». MNMocTtaHoeneHue MpasutensctBa MockBbl OT
08.02.1994 Ne 101.

2.2. VicnonHuternb oKa3blBaeT:
e ambynaTopHble BETEPUHApPHbIE YCIyrn

e  BeTepuHapHbIE YCNYr C BO3MOXHOCTbH CTaLMOHApPHOrO CoepXXaHusl XUBOTHbLIX (B TOM
yncne, 6onee ogHMX CYTOK).
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2.3. MNpu o6palleHnm B KNWHVKY 32 BETEpPMHAPHOI NoMoLusio Bnagened xuBoTHoro npu cebe
JOJXeH UMeTb creaytolye LOKYMEHTbI:

e  [IOKYMEHT, yAOCTOBEPSAIOLWMIA NMYHOCTL MoTpebutens
e  BeTepuHapHbIii NacrnopT XMBOTHOTO.

2.4. TNoTtpebutenb Takxe AonmXeH (No npocbbe coTpyaHUKa KnnHukn) npegoctaButb
OOKYMEHTbI, MOATBEPXAaloLLMe NpaBo COOCTBEHHOCTM B OTHOLLEHUW XMBOTHOIO, B MHTEpPECcax
KOTOpOro oH obpartunca B KnuHuky (kK npumepy, MeTPUKY, POAOCIOBHYH U T. 1.).

[lo momeHTa npepocTaBneHus MNMoTpebutenem VicnonHutento JOKYMEHTOB, NOATBEPXAAOLMNX
NnpaBo COGCTBEHHOCTU B OTHOLLEHUWN XUBOTHOTO, MO0 LOKYMEHTOB, NOATBEPXAAIOLMX OTKA3
CcO6CTBEHHMKA XUBOTHOrO OT NpaBa co6CTBEHHOCTM Ha Hero, MNMauueHT npmusHaeTcs
6e3HaA30pHbIM XMUBOTHbIM, B cooTBeTCTBUM C N.3 cT.230 MpaxaaHckoro kogekca PO,
HaxoaaLwmmMcs Ha copepxaHum MNMoTtpebuTens.

O6paTmBLUMCL 3a BETEPUHApPHOW yCcnyron 1 noanucae (3akntoune) [Jorosop, Bnageney,
XMNUBOTHOIO (BHe 3aBUCUMOCTUN OT HBJ‘II/NI/IH/OTCyTCTBI/IFl npaBoyCTaHaBNMBakLWNX OOKYMEHTOB Ha
XWBOTHOE) 3aBepsieT 0 HagsieXxallem UCNOoNTHEHUN UM 0693aTenbCTB MO onnaTte BCeX YChnyr,
OKa3bliBaeMblx VcnonHutenem B OTHOLLEHUU I'Iau,meHTa.

2.5. Ycnyru moryT 6biTb OKa3aHbl:

e B pamkax nognucaHHoro CTtopoHamu [Joroeopa okasaHusi BeTepuUHapHbIX YCyr, B TOM
yrcrne Nnpu NPOXoXAeHNN Kypca NieyeHuns;

e pas30BoO, B UCKNIOYMTENBHOM crnyyae, (Mpu eAMHoBpeMeHHOM obpalleHnm 3a yCnyromn)
6e3 3akntodeHus [Joroopa B hopMe oTAenbHOro AoKyMeHTa. B Takom cnyyae
OTHOLLEHMS CTOPOH pPerynmpyroTca HacToawmmMm MNMpasunamm n akTt 3aknioyeHns
LoroBopa noareepxgaercsa YeKOM/KBUTaAHLMEN.

McnonHutenb BnpaBe no CBOEMY YCMOTPEHMIO NPUBIIEKATb K OKasaHuto ycnyr no [Jorosopy
WHble opraHu3auum (TPeTbM Nnuua), Ho ¢ cornacus MNMoTpebutens u 3a ero cyet. MNMoTpebuTens
BnpaBe obpallaTtbcs K VICMONHWUTENIO C NPEAnoXeHWEM O NPUBAEYEHUN AJ1s1 KOHCY bTaLuii
BETEpPUHAPHbIX OpraHn3aLyMii, B KOTOPbIX paHee NPoxXoaun nevenune MaumnenT, ¢ HeceHnem
COOTBETCTBYIOLLMX PacxoaoB.

2.6. HecoBeplueHHoNeTHUE rpaxaaHe, 06paTUBLINECS B KITMHWKY C XUBOTHbIM, 06CTyXMBalOTCH
TOJbKO MpY NPeaoCTaBNeHUN NMMCbMEHHOTO COrfacusl Ha oKasaHue ycnyr ot
COBEpLLEHHONETHErO Bragenbla. B npoTuBHOM criyyae HECOBEPLLIEHHONIETHEMY IpaXaaHWHY
MOXET ObITb 0TKa3aHO B OKa3aHuu ycnyr. Ecnv XnBoTHOE HaxoaMTCst B HEOTIIOXKHOM COCTOSIHUM,
HO CBSi3b C COBEpLLEHHONETHUM BriafesibLieM HEBO3MOXHa, XNBOTHOMY ByaeT oka3aHa nepsas
Heobxoaumasd nomMoLlb 6e3 cornacoBaHua.

Bce panbHenwmne BeTepnHapHble BMeLlaTeNibCTBa NpoBOAATCA TOJIbKO NMocrie nonyvyeHuna
cornacua coeepLleHHONEeTHero BriagernbLa X1UBOTHOr 0.

2.7. Bce BeTepuHapHbie ycnyru (pacxofHble Matepuarnbl, yCryru TpeTbUX NnL, 1 npenaparhbl) —
nnatHble. LleHa ycnyr onpepensetca Ha ocHoBaHun [NpenckypaHta KnuHuku. Bnagenet
XUBOTHOIO AOMXEH ONaTUTb OKa3aHHbIE KIIMHMKOM YCIYTy, @ TakXe pacxofHble MaTepuansl,
npenapatbl U yCnyrn TPETbUX JWL, B NMONTHOM 06beMe, BHE 3aBMCUMOCTM OT ucxoaa 3abonesaHus
(pesynbTata BETEpPMHAPHOro BMELLATENbCTBA).

Cnep,yeT yyuunTtbiBaTb, YTO MHOIne 3aboneBaHus MOTyT UMETb HENPOrHo3npyemoe Te4eHne n
nocneacTBnd, YTO MOXET MOBJIEYb 3a Co0OIN U3MEHEHME TaKTUKM Ne4YeHnd, BKI4ada OoKka3aHune
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OONMOJNTHUTENbHbIX YCnyr, N, COOTBETCTBEHHO, CTOMMOCTWU BETEPUHAPHbLIX YCNyT. Mognucas
D,OFOBOp, nOTpe6I/ITeJ'Ib noareepXxpaeT, YTO O3HAKOMITEH C YKa3aHHbIMU pUCKaMun U npuHnMmaeT
nXx.

2.8. lNepeyeHb (HaMeHoBaHWE U KONMUYECTBO) YCNYT, OKa3blBaeMbIX B OTHoWeHuK NauueHTta no
[oroBopy no kaxzomy obpaLleHuWio 3a YCNyrow, a Takxe LieHa YCryr, BKIo4as LeHy
OONOMHUTENbHbBIX PACXOA0B, YCIYr TPETbUX NUL, MaTepuarnos, NpenapaTos 1 T. M., MOryT ObITb
yka3aHbl B CMmeTe. Kak npaBuno, cmeta siBNsieTcs NpubnnsnTenbHON, eCnu MHoe He yKa3aHo B
Cwmere.

CwmeTa cocTaBnsaeTca nocne nepBu4Horo npuema (ocmotpa) lMNaumeHTa, koraa BetepmnHapHbin
Bpay onpeaenseT npeanonaraemble guarHoctTudeckne, npodunaktnyeckme n/mnu neyvebHole
BeTepUHapHble BMeLaTenbcTBa. epBuyHbIn npuem (ocMoTp) MNauueHTa onnaynBaeTcs
aBaHCOM Ha OCHOBaHWM Yeka/KBuTaHumm/cyeTa.

CocraBneHue Takon CMeTbl aBnsieTca obsizaTenbHbIM Mo TpeboBaHuto MNMoTpebutens unm
Wcnonnutens. MpegoctaeneHme CmeTbl MNoTpebutento no ero TpeboBaHuto aBnseTcs
0b6513aTeNbHbIM.

Mocne coctaBneHusi u cornacoaHusi CmeTobl K [loroBopy MoTpebuTtens onnaynBaeT aBaHC B
pa3mepe, yka3aHHoM B CmeTe, 10 Ha4yana oka3aHus ycnyr lNaumenTy.

Onnata ycnyr ocyliecTenseTcs B pyonax PO 1 MoxeT npousBoanTbCS creyowmmMmim
crnocobamu:

e  Ge3HanMyHbLIM NNaTexom NyTem nepeyvncneHnss AeHeXHbIX CpeAcTB Ha pacyeTHbIN cyeT
Wcnonuutens;

. Hann4HbIMN AeHeXHbIMWN cpeacTBaMun nyTemM BHECEHUA B Kaccy WcnonHutens;

e Yepes NnaTexHble TEPMUHArbI, YCTAHOBNEHHbIE B MECTax oka3aHus ycnyr Micnonuutens
(Npn Hanuuun).

B cnyyae pa3oBoro obpalleHusi 3a Ycnyron 6e3 3akntodeHus gorosopa B popme oTAenbHOro
OOKYMeHTa (MCKNIYMTENbHbIN Cryyait), Unu B Criyyae okasaHus ycnyr 6e3 coctaeneHms CMeThl,
MoTpebuTtens onnaynBaeT Ycnyry aBaHCOM [i0 €€ OKa3aHWsa Ha OCHOBaHMU
yeka/KBuUTaHumMW/cyeTa nnbo, no Boibopy VicnonHutens, HenmocpeaCcTBEHHO NOCHE ee OKa3aHusa
(B TOT X€ OEHb).

MepeyeHb OKa3aHHbIX B TEYEHME KaneHAapHOro AHS YCIyT U UX LeHa, BKIoYas LeHy
[OMOSHUTESbHBIX PacXodoB, YCIyr TPETbUX NULL, MaTepuarnos, NpenapaTtos 1 T. N. VicnonHutenb
YKa3blBaeT B UTOrOBOM Yeke. B crniyyae npeBbIlEHNS UTOrOBON CYMMbI, YKa3aHHOW B UTOTOBOM
yeke, CyMMbl BHeCEHHOro MoTpebutenem aBaHca, MoTpebutens 0653aH onnaTUTb JONT
HernocpeaCcTBEHHO B IEHb OKa3aHusa YCryru, ecriv MHoe He corflacoBaHo CTopoHamu.

2.9. MNpwu ee coctaBneHnn CmeTta sBNSETCA HeoTbeMemMon YacTbio [JoroBopa.

Ecnu B npouecce oka3aHus Ycnyr BO3HUKNA HEOOXOAMMOCTb OCYLLECTBIIEHUS] AOMONMHUTENBbHBIX
(paHee HenpenyCMOTPEHHbIX) BETEPUHAPHBLIX BMELLATENbCTB (AOMOMHUTENbHBIX BETEPUHAPHbBIX
ycnyr), MicnonHutens 06583aH CBOEBPEMEHHO NpeaynpeauTts 06 aTom MNoTpebutens u
cornacoBaTb okasaHue [NauneHTy [OoMNONHUTENbHLIX BETEPUHAPHBIX yenyr. He TpebyeTcs
npengapuTtenbHoro cornacus MotTpebuTens, ecnv No KAaKMM-NGO NpUYMHaM, HO HE CBA3AHHbLIM
C OKa3aHMeM JOMONMHUTENbHBIX YCIYT, BO3HMKIIO NpeBbilleHne CMeTbl U OHO He SIBNAeTCs
cywectBeHHbIM. Cornacue Ha npesbilieHne CMeTbl B CBA3M C OKa3aHUEM [OMOMHUTENbHbIX
BETEPUHAPHbLIX ycnyr MoTpe6uTtens BolpaxaeT ntobbiM U3 NepeyncrieHHbIX cnocoboB:
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o [lytem nognucaHusa HoBow CMeTbI, B YaCTHOCTU NYTEM MNOANUCAHNS HOBOTO
NHdopmmpoBaHHOro cornacus no hopme, yTeepxaeHHon B [loroBope okasaHug
BETEPUHAPHbIX YCAYT 1 NpeanonaratoLLero AoNoNHUTENbHbIE BETEPUHAPHbIE

BMeLlaTenbCTBa (,EI,OI'IOJ'IHI/ITeJ'IbeIe Be€TepPUHapHble YCNyru, ycnyru TpeTtbux nuu,
[OonoNTHUTENbHbIE pacXoabl U MaTepuannbl U T.I'l.), paHee He cornacoBaHHbIe CTOpOHaMVI;

o [lyTem npocTaBneHuns (HaxaTtus) «knmka» («KHOMNKM», «dhnaxka» n T.n.) B
COOTBETCTBYIOLLEM Ofe B NMMYHOM KabuHeTe MNoTpebuTtens Ha oduumansHoM cante
KnunHukuw.

e [lyTem nonoxutenbHoro oteeta Ha CMc-coobLueHne unm nHoe cooblLueHue,
HanpaBnsemMoe NnocpeAcTBOM Pa3HOro poaa KOMMbIOTEPHbLIX MPOrpaMm U NPUIIOXEHUIA,
MOSIOXMTENBHOrO OTBETA Ha COOBLLEHME MO 3MEKTPOHHON MOYTE, YKa3aHHOM
MoTpebutenem.

Bce nepeumncneHHble cnocobbl cornacoBaHus npeebilleHns CMeTbl U 0KasaHus
JOMONHUTENbHBIX BETEPUHAPHLIX YCIYT MMEIOT PaBHYIO HOPUAUYECKYIO CUITY U NPU3HAKOTCS
HaZnexalmum.

2.10. bes cornacus noTpebuTens VicnonHutenb He BnpaBe NpefocTaBnAaTb AOMNOMHUTENbHbIE
yCnyrun Ha BO3Me34HOW OCHOBE.

2.11 [JononHutenbHble BETEPUHAPHbIE YCMYTN OMMavnBatoTCA NOCsie Takoro cornacoBaHus
(cornacoBaHusl usmeHeHuss CmeTbl) No Bbibopy McnonHuTens aBaHCoOM M Nocne ux
haKTM4ecKoro okasaHusi. AHanorm4yHbIM 06pa3om noanexar onnaTe BETEPUHapPHbIE YCIyTy,
ecnu nocnepyollee ysenuieHne CMeTbl BO3HUKIIO HE 3a CHET OKa3aHus AOMNONHUTENbHbIX
BETEPUHAPHbIX BMELLATENBLCTB, a MO MHbIM NpUYMHaM, B TOM Y1Crie, BCNEACTBME U3MEHEHMS
CTOMMOCTU MUCMNOJSb3yEMbIX NMPW OKa3aHW1 yCnyr, MeAMKaMeHTOB, MPenapaToB U UHbIX CPEACTB.

2.12. ObpauleHune MNoTpebutensa 3a HOBOW YCNYroW, B YaCTHOCTMW, C HOBOW NaToNornen, He
TpebyeT nameHeHusi paHee cornacoBaHHon CmeTbl, paccmaTpueaeTcs CTopoHamMu Kak
oTAenbHoe obpalleHue (3asBka) U MoxeT, no xenaHuto CTopoH, TpeboBaTb corfacoBaHus
HoBol CmeTbl. KoppeKkTnpoBKka fiedeHusi, BKI4Yasa oka3aHue LOMONHUTENbHBLIX BETEPUHAPHbIX
YCIyT, HE ABNSIETCS1 HOBOW YCITYTOMN.

KnuHvka BrnpaBe oTkasaTb [1oTpebuTento B 0ka3aHUKM HOBbIX YCIyT, PaBHO KakK U MPUOCTaHOBUTb
UCroJTHEHNEe 06513aTeNbCTB MO paHee COBEpPLUEHHBIM 00paLLeHUsIM, B CIlyYae NPOCPOYKM OnnaThl
3a[10MXeHHOCTN noTpebuTtenem bonee, Yem Ha 3 OHS.

2.13. Mpwu obpaLueHnn B Knunnky Brnagenbua ¢ AByMsa 1 6o5ee XUBOTHbIMU BETEPUHAPHbLIE
YCNyru onnavmBaloTcs 3a Kaxporo otaensHoro MaumexTa.

2.14. JokymeHTbl, odbopMIisieMble B XOA€ OKa3aHUs YCIyT Mo Kaxaomy o6GpalleHuto 3a
BETEPUHaPHOI YCNYron, ABNSOTCA HEOTbEMIEMON YacTbio [JoroBopa okasaHusi MnaTHbIX
BETEPUHaPHbIX YCNyr, 3aknoyeHHoro NoTpebuTenem, B YacTu onpegeneHust Buaa u
HaUMeHOBaHUA ycnyr U ux o6bema, Lenein ux okasaHus, CTOUMOCTM YCIIyT.

2.15. Bbinncka us nctopum 6051e3HN XUBOTHOIO (fanee Takxe — NauneHTa) rotoButcs B
TeueHue oT 14 (YeTblipHapuaTth) oo 30 (Tpuauatn) paboumnx aHen No NMCbMEHHOMY 3asiBIIEHUIO
Bnapgenbua Ha ums rmaeBHoro Bpada KnuHuku.

2.16. PeHTreHorpamMmbl 1 pe3ynbTatbl K BblAAlOTCA B BUAE KOMUIA UX ONMcaHUs. 3aknoyeHne
KOMMbIOTEPHOI ToOMorpacum BblJaeTca B BUAE ONUCaHNUA Y Cepum NMOCTNOMHbIX CHUMKOB.

2.17. Bce maHunynaumm, obcnefoBaHns U MHbEKLUUM (B TOM YMCIIE Y MHBEKLMMW MO Ha3HaYeHUsIM
BETEPUHaPHbIX Bpayel U3 Apyrux BeTepuHapHbIX KIMHUK/O6BEKTOB BETepUHapHOIA
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JesTenbHocTu) npoBoasaTcs B KnuHuke. Mpu aTom KnuHuka nepep npoBeeHUeM yKa3aHHbIX B
HaCTOSILLEM MYHKTE BEeTepUHAPHbIX BMELLATeNbCTB BrpaBe NPoBECTM CBOE KIIMHUYECKoe
obcnepoBanme MNauyeHTa, B YaCTHOCTU, HA3HAYNUTb NOBTOPHbIE UCCNEA0BaHUSA, eCln
MoTpebutenb Npegoctasun npu obpalueHun B KNuHWKy peaynbTaTtel aHanM3oB U UCCNeaoBaHuii
VHBIX CTOPOHHKX BETEPUHAPHbLIX YYPEXAEHMWIA.

Mpu npepocTaBnennn MNoTpebutenem aHanM3oB 1 uccnegoBaHun (obcnegoBaHnin), coenaHHbIX
CTOPOHHUMM BETEPUHAPHLIMU YYpeXaeHuamMu (TpeTbuMu nuuamu), icnonHutens, He
BOCMOJIb30BaBLUMIACS NPaBOM NPOBECTM NMOBTOPHbIE UCCeaoBaHus (obcneaoBaHnsi, aHanmabl),
NCXOOUT M3 Ux [OBPOCOBECTHOCTM U HE HECET OTBETCTBEHHOCTL B Cllydae NnpefaocTaBnieHust
pe3ynbTaToB aHaNU30B, uccrnepoBaHun (ob6cnenoBaHnin), He COOTBETCTBYHOLLMX pearlbHOM
KapTuHe (ucTopumn) 6one3Hn, a Takxe 3a BO3MOXHbIE MOCNEeACTBUS TaKOW CUTyaLUn, ecrnm
TOJIbKO CTOPOHHUE BETEPUHAPHbIE YYPEXAEHUSA He Obinn NpuBReYeHbl No MHULMaTMBe
Wcnonnutens.

2.18. Ycnyrun MoryT O6bITb OKa3aHbl Kak Mo MecTy HaxoxaeHus KnnHuKKM, Tak U B UHbIX MecTax no
cornacoBaHuto ¢ KnmHukom (Bble3g no MecTy HaxXoXAEeHUS XUBOTHOrO).

2.19. Ycnyru okasbiBaloTCsa B Yackl paboTbl, ycTaHOBMNEHHbIE KIMHUKOMN.

2.20. MNprem BpayamMm KNMHUKN OCYLLLECTBNSIETCS B NOPSAKE, OnpeaenieHHOM CT. 4 HaCTOALLMX
Mpasun.

2.21. MNoceLlleHne XMNBOTHbIX B CTaLMOHape KaTeropmyeckn 3anpeLleHo.

2.22. Bnagenew, XMBOTHOIO CaMOCTOATENIbHO MPUHUMAET pPeLLEHME O NNIEYEHUN CBOETO
XVMBOTHOIO 1 Bnpaee oTKasaTbcsa OT ycnyr KnumHuku.

MHdopMunpoBaHHbI 0TKa3 Bnagenbua XMBOTHOIO OT BETEPMHAPHON NOMOoLLM odhopMaeTca no
dopme B cooTBeTcTBUM C [NprnoxeHnem N2 1 k HacTosawwmm Mpasunam.

2.23. Bnageneu, X1UBoTHOro nocne obpalleHns B KNMHWKY BnpaBe camMoCTOSTENIbHO NPUHATD
pelieHne 06 obpalleHnn 3a okasaHMEM BETEPUHAPHbIX YCIYT B MHOE (CTOPOHHEE)
BeTepuHapHoe neyebHoe yypexaeHue. B aTon cBa3m Bnagenew XMBOTHOO MOXET U3bATb
MauueHTa N3 cTaumoHapa, eCnm XMBOTHOE B HEM HaxoauTcs, B Ntoboe BpeMsi, 3a UCKITHYEHNEM
MOMeEHTa BBeAEHMS NpenapaTa, obecneunBatoLL,ero HapKo3HbI CoH MauueHTa u 4o ero NosIHOro
NpobyxaeHus.

Ecnu oco3HaHHoe xenanue MoTpebutensa nsbatb MauneHTa s craumMoHapa BO3HMKAET B
0603HaYeHHbIN Bbille MOMEHT BPEMEHM, TO VicnonHuTenb BrnipaBe nepenathb MauueHTta Toraa,
Koraa coctosiHue lNMaumeHTa cTaHeT 6e30nacHbIM OIS ero XU3HMW.

3assneHve Bnagenbua X1BOTHOMO Ha N3bATNE XMBOTHOMO U3 CTauuoHapa oopMIIAeTCs no
dopme NHpopmrpoBaHHOro oTkasa, onpegeneHHon [NpunoxeHvem N2 2 k dorosopy.

2.24. Ecnu BnageneL, XVBOTHOMO NPUHUMAaET pellieHne 0 JOCPOYHOM MpeKpalleHun neYeHns,
KnnHuka He HeCET OTBETCTBEHHOCTM 3a Ka4yecTBO U O6POCOBECTHOCTb UCMONHEHNS
peKkoMeHaaLUuiA, a TakxXe 3a UCXO[L, NeYeHns B fanbHelieMm.

AHanornyHbIm 06p830M KnuHuKa He HeceT OTBETCTBEHHOCTU B cny4yae nNpuHATUA Bnagenbuem
XKNBOTHOIO ,D,OGpOBOJ'IbHOFO peweHuna 06 nsbaATUK MauueHTa us CTaumoHapa, a Takxe rnpmu
npegocrtaBieHnn KnuHuke |_|0Tp66I/ITeJ'IeM HEMNOJIHbIX, HEAOCTOBEPHbIX, @ TaAKXe 3aBe0MO
JIOXHbIX CBEAEHNN N AaHHbIX O COCTOAHUK 300poBbA XNBOTHOIo, NpoBOANMOM paHee NnnevYeHnn n
npuMeHAEeMbIX rnpenaparax (MeTO,EI,aX BMeLlaTesNibCTBax n T.I'I).
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2.25. MNMognucaHvem (3akntoyeHnem) Joroopa ¢ KnuHukon MNotpebutens noaTsepXxaaeT cBoe
yBeJOMIIeHNEe O TOM, YTO HecobsoAeHMe yKa3aHui (pekomeHaaumin) Vicnonumrens
(BeTepuHapHoro paboTHUKa, NpeaoCTaBNALEro NNaTHY0 BETEPUHAPHYIO YCNyry, B TOM Yncne
Ha3Ha4YeHHOro pexunma neyveHns), MoOXeT CHU3UTb KayecTBO NPefoCTaBNseMOon NnaTHoOM
BETEpUHapHOW ycnyru, NoBneYvb 3a co60n HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK UMK
oTpULLaTENbHO CKa3aTbCs Ha COCTOSHWM 340p0BbA NauneHTa BNNoTb 40 NeTanbHOro ucxoaa.

2.26. MNMpeTeHsusa MNotpebutena paccmaTpuBaeTtcs VicnonHutenem B TedeHue 30 (Tpuaguatm)
OHeNn ¢ Aatbl ee Nony4YyeHus, KpoMe criyyaeB, Korga MHOW CPpoK YCTaHOBIEH 3aKOHOM Poccuinckon
®depepaumn «O 3awmTe Npae noTpebuteneny.

2.27. Mpn NoCTyNNEHNUM B KIIMHUKY XUBOTHOMO C NOAO3PEHNEM Ha 3apaXeHne BUPYCoM
6elleHcTBa UNu NtobbIM APYrUM onacHbIM UHAEKLMOHHLIM 3a60neBaHNeM, a Takxe Mnpu
NOCTYMNNEHUN AUKUX XUBOTHbIX, BETEPMHAPHbIN paboTHUK 0653aH AeNCTBOBATb B COOTBETCTBUM
C BE€TepuMHapHbIM 3aKoOHOOaTeJIbCTBOM. yKyIJJeHHbIe NnauneHTbl be3 BakUMHaUuUm npoTme
6elleHCcTBa K BETepMHAPHOMY OCMOTPY He AOMYCKaKTCS.

B yacTHOCTM, KnnHuka BnpaBe 0Tka3aTb B NpefoCTaBneHUN BETEPUHAPHON YCryru, ecnm 'y
XMBOTHOIO €CTb NO03PEHNS Ha 3apaxeHne BUPYCOM BelleHcTBa unu NtobbiM APYrMM ONacHbIM
WHpEeKUMOHHBIM 3a6051eBaHMEM U NS OKa3aHWs BeTepUHApPHOI YCIyrn Takoro poaa nauueHTam
TpebyeTcs 0cobblil CTaTyC UNK cneuuanbHoe paspelleHne (MULEH3Us U T. M.), KOTopoe Y
KnuHukn otcyTcTBYET.

B cnyyae BbISIBNEHUS Y XUBOTHbIX MPU3HAKOB 3apa3HbiX (MHPEKLMOHHbIX) 6onesHen,
Bnagenbuy XMBOTHOrO MOXET ObITb NPEAIOXEHO NOMECTUTL MauueHTa B MHDEKLUMOHHOE
oTAeNeHne 1 caenatb eMy HEOOX0AUMYIO BaKLMHALMIO.

Cornacve Ha noMeLLeHNe XUBOTHOTO B MH(DEKLMOHHOE OTAENEHNE AAeTCs B
MHdopmupoBaHHOM [06POBOSILHOM COrflacun, ABMSOLEMCH HEOTbeMIEMON YacTbio [loroeBopa
oKa3aHusi BEeTEPUHaPHbIX YCNyT.

B cnyyae oTka3sa Brnagernbua XMBOTHOro, MMELLIEro Npu3Hakm 3apa3Horo (MHEKLMOHHOTO)
3aboneBaHus, oT BakuuHaumm MaupeHTa n/vnu nomeLleHms ero B MHQEKLUMOHHOE OTAENEHNE,
KrnnHuka B yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Cryyasix BpaBe 0TKa3aTb B NpefoCTaBnieHnm
BETEPUHAPHbIX YCNYT.

2.28. OBTaHa3usi XMBOTHbIX MPOBOAUTCA UCKITIOYUTENBHO MO MEANLIMHCKUM MOKa3aHusaMm (B
YaCTHOCTU, NpeKpaLleHNe HenepeHOCUMbIX (OU3NYECKUX CTPadaHN HEXU3HECTOCOOHbIX
XMBOTHbIX MPU HANIM4YUK, OCTOBEPHO YCTAHOBIIEHHbIX CNELMANMCTOM B 06n1acT BETEpUHapum
TSXENOro Hem3neymmMmoro 3aboneBaHns XUBOTHOrO UMW HEN3MEYMMbIX NOCNEeACTBUIA OCTPOM
TPaBMbl, HECOBMECTUMbIX C XU3HbI XNBOTHOIO) M TONbKO NOCHe BONensbsABneHus (cornacusi)
Bnagenbua. BeTepuHapHbIin paboTHMK BNpaBe 0TKa3aTb B NPOBEAEHUN 3BTaHa3UN, eCrnu
OTCYTCTBYIOT OCHOBaHMWS A1 €e NPOBEAEHUS.

Cornacue Ha npoBefieHVe 3BTaHa3un gaetcs B MIHdopmupoeaHHom Jo6poBOrbHOM cornacum
6o MoXeT BbITb NONy4YeHO NOCPEACTBOM 3N1EKTPOHHON NoYThbl, CMC- 1 NHbIX COOOLLEHWIA B
mMecceHpxepax. Mpu aTom NcnonHuTenb BnpaBe 3anvcbiBaTb U XpaHUTb TenedgoHHbIe
neperosopbl 1 Nepenncky, o Yem Motpebutens yBeAOMIEH U BbipaxXaeT CBOE cornacue,
3akntoumB [lorosop ¢ VicnonHutenem.

2.29. KnuHuka BnpaBe 0TKa3aTbCsA OT 0KasaHusi ycrnyr B cnyyae obpalueHus B KnmHuky
HECOBEPLLEHHONETHETO NMLA NPY OTCYTCTBUU NMUCbMEHHOTO COrflacs COBEPLUEHHONETHENO
BnagenbLa Ha okasaHue ycnyru, 3a UCKITIOYEHUEM CIyYas HaXOXAEHUsS XNBOTHOTO B
HEOTNIOXHOM COCTOSIHUW.

7
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KrnuHuka Bnpaee NpUOCTaHOBUTL UMK He NPUCTYNaTb K OKa3aHWI YCIyr B Criyyasix, ecnm
noTpebutens, HECMOTPSA Ha CBOEBPeMeHHOe 1 060CHOBaHHOE MHOpMUpOoBaHME KNUHUKON B
pa3yMHbI CPOK He YCTPaHUT 06CTOATENLCTBA, KOTOPLIE MOMYT CHU3UTb KAQ4ECTBO BbINOHAEMON
paboTbl (OKa3bIBaeMOM yCryru), Unu NpenaTCTBYHOT OKa3aHMUIo YCIyry, B YaCTHOCTY:

e HeBbINOSIHEHUE/HEHaANeXaLlLee BbinonHeHue MNoTpebutenem TpeboBaHUin neyallero
BETEPMHaApHOro paboTHMKA, UCMOSTHEHMEM KOTOPbIX 06YCIOBMNEHbI BO3MOXHOCTb
HapJ/iexallero okasaHus yCnyr 1 ee pesysbTaT, B YaCTHOCTU XU3Hb U 3[0pPOBbe
MaumeHTa. B 3TOM criyyae okasaHHble yCryrv noanexar onsiate B NosIHOM o6beme
oTka3 NoTpebuTens ot NnoanMcaHust [OKYMEHTOB, HEOOXOAUMbIX AJ1si OKa3aHWUs YCIyr;

e npepocTaBneHve KnuHuke MNotpebutenem HEMoHbIX, HEAOCTOBEPHbIX, @ TAKXe
3aBeJOMO NTOXHbIX CBEAEHUIA U fAaHHBIX O COCTOSIHUWN 3[0POBbS XUBOTHOIO,
NPOBOAUMOM paHee fievyeHn n NpUMeHseMbIX Npenapartax (MeTofax BMeLlaTenbcTBax
nT.n);

e oTKas [NoTpebutensa coobwmts HeobxoaMmMyo KnvmHnke ansi okasaHusa ycnyr
nHdopMauuio;

e arpeccuBHoe nosepeHue Motpebutens (yrpo3bl /unm ockopbutenbHble BbiCKa3blBaHUSA
unun gencTeus, HanpaeneHHble B agpec nepcoHana KnnHuku), korga oH He cnocobeH
NOHNMAaTb 3HAaYEHUE CBOUX AENCTBUN U PYKOBOAUTL UMMU;

e Hanuuue y NoTpebutens ABHbIX NPU3HAKOB ONbSHEHWS (ANKOroNbHOrO,
HapKOTM4YECKOro, TOKCUYECKOro). BCNeACTBUE KOTOPOro OH IBHO HE CNOCcO6eH NoOHMMAaTh
3HayeHne CBOMX AeNCTBUIN UM PYKOBOAUTb UMU;

e oTcyTcTBUE Y cobaku [MoTpebuTens, HaumHas ¢ 3-MecAa4YHOro Bo3pacta He3aBUCKUMO OT
nopopabl, BakLMHaUMmM NpoTuB GelleHcTBa 1 oTkas [MNoTpebuTtens oT npoBeaeHVs Takoi
BaKLMHaLUK. ;

e 3aBeoOMO n3BeCTHada HEBO3MOXHOCTb AOCTUYb Pe3yJibTaToOB JIe4YEeHUA,

e  HEBO3MOXHOCTb OKa3aHus yCryr BBUAY arpecCUBHOMO NMoBeAeHNs XUBOTHOIO,
HecrnocobHOCTU ero BnagesibLia KOHTPONIMPOBaTb NOBEAEHUE XUBOTHOTO, NMpu
OTCYTCTBMM BO3MOXHOCTU BBeAeHusi MaumeHTy ycrnokauvBatoLlero npenapara (cegaums),
a Takxe npu oTkase Brnagenblua oT BBeAeHUs ycriokavBarwero npenapata MauneHTy;

e  Hamnuuue MHbIX O6CTOATENbLCTB, ECNM OHW BNEKYT HEBO3MOXHOCTb Ans VicnonHutens
npefocTaBuTb BETEPUHAPHBIE YCNYT HaaJ1eXxallero kayecTea.

2.30. Ycnyrm no kaxaomy obpalleHnto 3a BeTepUHAPHbIMM YCIYraMmn CYMTATCA NONYyYEHHbIMU
MoTpebutenem c MoMeHTa nx haKTMYECKOro okasaHus VicnonHuTenem, 4to NoATBEPXAAETCA
NepBNYHOW BETEPUHAPHOWN AOKYMEHTaumen MicnonHurtens.

2.31. B uensx okazaHus ycnyr Hagnexatlero kayectsa [MNoTpebutens 06a3yercs
He3amepnTeNbHO OTBEYaTb Ha BCe 3anpochl, UHDOPMALMOHHbLIE YBEAOMIIEHNS U UHbIE
coobueHus (aanee — YBenomneHus), Tpebytowwme ot MNMoTpebuTena coBepLUeHnsa cornacusi unm
NoATBEPXAEHUS, U HaMNpaBnsieMble B COOTBETCTBUM C HacTosAwmmMm MpaBunamu u/munm
[loroBopoMm, ecrnv UHOM CPOK OTBETA He yKa3aH B CAMOM YBELAOMITEHUM.

Cpok oTBeTa Ha yBefioMIieHuWe B J1l060M crnyyae He LOJIKEeH NpeBbillaTh 8 (BOCEMb) YacoB, a B
cny4yae HaxoxzaeHus MauneHTa B cTaLMoHape UM B XMpypruyeckom OTAENEHNUM - HE IOMXEH
npesbiwatb 1 (04MH) Yac.

2.32. MoTpebuTento no ero NMCbMeHHOMY TpeboBaHUO NPeAOCTaBNAETCA cneaytoLas
MHdopMaLms:

® 0O COCTOAHWUU 300pPOBbA MauuneHTa, BKOYass CBEOEHUA O pe3ynbTaTtax o6cnep,osava, o
neyebHbIX MEepPOornpnATUAX n H606X0,EI,I/IMbIX PEKOMEHOaUNAX;

:
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Vetci
Clini
e 0 MarHo3se, XO4e JleYeHusi, xapakTepe NMpoBOAMMbIX NPOLLEAYP U MeToAax fiedeHmns (ux

BaXHOCTU, 3HAYNMOCTM, CTENEHN HEOOXOANMOCTM Y BO3MOXHbIX aanepHaTMBax),
CBA3AaHHOM C HUMW PUCKE;

e BO3MOXHbIX BapuaHTax 1 NoCneAcTBUAX BeTepUHApPHOro BMeLLaTeNbCTBa, BO3MOXHbIX
OCIOXHEHUAX, HEOBXOAUMOCTU NPOBEAEHNSA peaHUMaLMOHHbIX MEPONPUATUI B
npoLiecce oKasaHusl BETepUHapHOA YCNyru;

e OXMpaaeMblX pe3ynbTaTax OKa3aHua ycnyr;

e 06 ncnosb3dyemblX Npu npeaocrtaBiieHnUn yCcnyr niekapCTBeHHbIX npenapartax n
MeaANLUNHCKNX n3genuax, B TOM 4Yncrie o Cpokax nx rogHoCcTu (FapaHTVIVIHbIX chKax),
NMOKa3aHnAXx (I'IpOTI/IBOI'IOKBSBHI/IFlX) K NPUMEHEHUIO;

e  UWHble CBefleHWs, YKa3aHHble B HacToALmX MNpaBunax okasaHus ycnyr unm
NpeayCMOTPEHHbIE 3aKOHOM.

YkasaHHas uHdopmMauus npeaocTaensieTcs HenocpeacTBeHHo MoTtpebuTtento nubo ero
3aKOHHOMY (YNONHOMOYEHHOMY) NpeacTaBUTeNto YCTHO, COOBLLIEHNEM MO aApecy 3NEKTPOHHOMN
nouyTbl unn Tenedory, ykasaHHsiM B [Joroeope (Bknovas CMC u nHble coobLueHus B
MecceHaXepax), Mo NocpeacTBOM NpefoCTaBeHns 3aKyeHUs Uu BbINMUCKU U3 UCTOPUM
6onesHu MaumeHTa.

3. MpaBuna nosegexHns B KnuHuke

3.1. MNoceTnTenu KNMHNKK 06513aHbI cobntoaaTe TPeboBaHUS, MPEAbABISeMble NEPCOHANIOM
KnuHuku, cnenoBatb UX pEKOMEHAALMSM U YKa3aHUSIM.

3.2. Bnageneuy, XUBOTHOIro, Haxoasicb Ha Tepputopun KnnHuku, AonXxeH npeaoTepallath fodble
KOHTaKTbI XMBOTHbIX MeXAy coboi 1 ¢ NtoabMu, AnsA Yero o6ecneynTb XMBOTHOIO CpeacTBamMu
6e3onacHon ukcaumm, B TOM Y1Che:

e cobaku A0nXHbl HAXOAMTbLCS Ha NOBOAKAX U B HaMOpAHUKaX;
. KOLLIKM 1 cobakn Menkmnx nopona — B NepeHockKax;

e  MenKue AOMaLLHUE U 3K30TUYECKUE XMBOTHbIE (FPbI3YHbI, NTULbI, PENTUUN) — B
KneTkax unn KOHTENHepax.

K Tepputopun KrnmHWKN, NOMMMO €€ BHYTPEHHUX NOMELLEHU B 34aHnn KnnHvkK, NpuaoMoBom
TeppUTOpPUU, OTHOCATCA ABOP KIMMHUKKN 1 MECTO ANA BbIryfa XUBOTHbIX.

3.3. dukcauma XMBOTHOrO.

3.3.1 dukcauus XMBOTHOrO AN OCMOTpa BETepUHApHbIM BpayoM npoussoautcs Bnagenbuem
XMBOTHOrO. [NepcoHan KNMHWKK He 06513aH y4acTBoBaTh B (OUKCaALMM XUBOTHbIX.

3.3.2. MNepcoHan KnMHUKKW He HeceT OTBETCTBEHHOCTM 3a TpaBMbI, MONyYeHHble Bnagensuem ot
COOCTBEHHOIO XMBOTHOrO.

3.3.3. BeTepuHapHbIvi Bpay Bnpase npenfioxute Bnagenbuy XxnsotHoro BBectu MNMauueHTy
ycrnoKavBaloLwmi npenapar, BKIo4Yas cny4dau, Korga arpeCCMBHOE XUBOTHOE HEBO3MOXHO
3admKcmpoBaTb.

;
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Cornacue BnagenbLa XUBOTHOro Ha NpYMEHEHUe YCNOKaKWBaIOLLEro NpenapaTta AaeTcs B
NHbopMrpoBaHHOM [,OGPOBONbHOM COrnacum, ABNAOWLEMCS HeoTbemsieMol YacTbto [Jorosopa
OKazaHusl BETepUHApPHbIX YCIyT.

3.3.4. B cnyyae HEBO3MOXHOCTW BBEAEHMA YCNOKaMBAOLLEro npenapaTta unu B criydae oTkasa
Bnapgenbua ot ero BBegeHus MNaumeHTy, BeTepMHapHbIA Bpay BripaBe 0TKa3aTb B OKa3aHuu
BETEpPUHAPHbIX YCyr B OTHOLLEHUN Takoro NauuneHTa.

3.4. B HoYHOE BpeMs B Liensix 6e30nacHOCTM 3anpeLLeHo HaXxoXAeHWe Ha TePPUTOPUM KITMHWKK
6onee AByX BnagesibLUeB C O4HUM XUBOTHLIM (O4HWUM MOMETOM LLEHKOB, IpynnoW rpbi3yHOB).
WcknioyeHne cocTaBnseT TpaHCNOPTUPOBKA OYEHb KPYMHOTO XMBOTHOIO.

Mpy HapyLleHUn yka3aHHOro NpaBuna, B Liensax obecnevyeHns 6e30nacHOCTM UHbIX NAL, U
NaLneHTOB, HaxoAALMXCA Ha TeppuTopun KnuHukn, KnuHuka Bnpase BOCMONb30BaTLCA
NMOMOLLbI0 COTPYAHMKOB OXPaHHOro NpeanpuaATUs, a Takxe 06paTUTbCS B OpraHbl BHYTPEHHMX
nen.

3.5. lNpoBeaeHue hoTo- M BUAEOCHEMKU Ha TeppuTopun KnuHrKK 3anpeLlaeTcs.
4. MNopsaok BeTepuHapHOro o6cnyXnBaHus
4.1. Bugbl npuema.
B KnuHWKe ocyLlecTBnATCA crepyowme Buasl NpUemos:
e B MOpsSAKE XUBOW odepeau;
e MpueMm Mo 3anucy;
®  3KCTPEHHbIV NpUeM;
* [pveM BHe o4epeaum.

Bpemsa npuéma MaumeHTa He pernaMmeHTUpoBaHO, NO3TOMY ANS TLLATENbHOrO0 BCECTOPOHHETO
ocmoTpa MoTpebutens AonXeH pacnonaraTe 4OCTAaTOYHLIM 3aMacoM BpeMEHM.

4.2. B nopsigke XvBow odepeau OCyLLeCcTBASETCA NpueM BETEPUHAPHbIM Bpa4oM-TEpPaneBToM.

Bnagenbubl XNBOTHbIX, 3an1caBLUMECA Ha NpUeM npeaBapuTenbHO, MPUMHUMAaOTCA BpavyoM B
Ha3Ha4yeHHoe BpeMA.

BnagenbLpbl XXUBOTHBIX, 3anMcaBLUMecs Ha NpuemM npeaBapuTenbHO U ono3aasLune K
Ha3Ha4YeHHOMY BpeMeHMU, NMPUHMMAIOTCS B MOpAAKe XUBOW odepeau. B crniyyae HeaBKu
MoTpe6uTtens c MauneHToM Ha npuem K MicnonHuTento B yCTaHOBIIEHHOE BPeEMS!, BpeMsi
MoOBTOPHOro NpuemMa onpepensaetcs VicnonHutenem.

Mpu aTOoM HesiBka MNoTpebutens c MNMauneHToM Ha Npuem K VicnonHUTento B Ha3HaYeHHoe BpeMst
MOXET CTaTb OCHOBaHMEM [OJ19 UBMEHEHUSA BPEMEHW NPEAOCTaBNEHUA BETEPUHAPHON yCnyru, B
YaCTHOCTW, ECININ 3TO MOXET MPUBECTU K HapyLLEHUIO pexuma paboTbl nepcoHana KnuHuku.

4.3. I'IpmeM no 3anncu, cornacHo pacnmucaHuio, oCyLLeCTBIAKT BETepUHapHble Bpa4n-
TepaneBTbl, BETEPUHAPHbIE Bpa4dn-crieymnanuncTtbl (,u,epmaTonor, Xnpypr, Hesponor, kapauonor,
O(bTaJ'IbMOJ'IOF, pea6|/|n|/|Tonor, cneynannct no 3K30TU4YECKNM )KI/IBOTHbIM).

3anucb Ha NpueM OCyLLEeCTBNAETCA aAMUHUCTPATMBHbLIM NepCcoHanioM KnuHuku, BeTepmHapHbiM
Bpa4yoMm unm Ha canTe KnuHuku (https://vet.city), koraa Takas ycnyra anekTpoHHOW 3anucu
OOCTynHa.

0
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4.4. 3KcTpeHHbI NpueM ocyllectenseTcs B KnuHuke npu nocTynieHun 60nbHOM0 XMBOTHOTO B
HEOTNTIOXHOM COCTOSIHUW.

TaKomy I'Iau,meHTy OKa3bIBaeTCA BeTepnHapHaa NnomMolLLlb (OcyLLLeCTBJ'IFleTCFI BEeTepuHapHoe
BMeLIJaTeJ'IbCTBO) BHEe o4yepenun B nHTepecax cnaceHmna Xn3Hu.

B 3KCTpeHHbIX peaHNMaLMOHHbIX MEPONPUSATUSAX MOXET ObiTb 3a4eNCTBOBaH BECb NEPCOHarn
KnuHukmn, Haxogawminca Ha cmeHe. B 3Tom cnydae npuem no Xuneon oyepenu 1 no
NnpefBapuUTeNIbHON 3anMcu MOXET NpMocTaHaBNMBaTLCS HA HeobxoanMoe Bpems.

Ecnu Bnageneu, foctaBun XmBoTHoe B KINUHUKY yXe B HEOTNIOXHOM COCTOAAHUM (ObiXxaTernbHas
He[0CTaTOYHOCTb, OTCYTCTBUE CO3HAHUA 1 pedreKcoB, LWLOKOBOoe CocTosAHue U T.N.), a KnuHuka
He BOCMo/b30Banacb CBOMM NpaBoOM OTKa3aTbCs OT oKa3aHua ycnyru MNauueHTy cornacHo
HacTosAwwmM MpaBunam, n/vnn BnageneLw X1MBOTHOrO HacTauBaeT Ha NeYyeHUn Takoro
XWUBOTHOrO, To KnnHuka, npu Heo6xoaMMocTu, npeaynpexaaet Bnagenblua o BO3MOXHbIX
nocneacTsnaAx Wunm HebnaronpuATHOM UCXOAE NeyveHus.

KnuHrKa He HeceT OTBETCTBEHHOCTM 3a XU3Hb lNaumeHTa u 3a HegocTuXeHne 6naronpuUATHOro
pesynbTaTa NleYyeHus.

4.5. MNMpuem BHe oyepeam B KnuHrnke gonyckaeTcs no peweHnio AgMMHUCTpaTopa, eCnu B 3TOM
€CTb He0bXoAMMOCTb (nfioxoe gusnyeckoe coctosHue MNotpebutens, 6epeMeHHOCTb,
NPEKIOHHbIA BO3pacT U T. MN.).

4.6. MNMepBHYHLIA Npuem NpeacTaenseT cobom KNMHn4Yeckoe obcreaoBaHme XUBOTHOroO
BeTepUHapHbIM BpayoM. OHO BKItoYaeT B ceba KOMMIEKC NUCCIef0BaHWN, HaMnpaBneHHbIX Ha
BbISIBNIEHNE NHAMBMAYaNbHbIX 0CO6EHHOCTEN 06CneyemMoro XUBoTHOroO, yCTaHOBIEHME
AnarHosa, 060CcHOBaHWE paLMOHANbHOro fIeYeHust U onpeaesieHne NporHo3a 3aboneBaHus.

KnuHnyeckoe obcrnegoBaHne OTHOCAT K AMAarHOCTUYECKOMY BMay BETEPUHAPHBIX YCIYT.

4.7. CoTpyaHVK KNMHUKN UKCUpyeT pe3ynbTaTbl KNMHMYECKOro obcneoBaHnsi C NOMOLLIbHO
CpeacTB AOKYMeHTOo60opoTa (BKIIOYaa MCNoMb30BaHMe creumanbHbiX KOMMbIOTEPHbIX
nporpamMm 1 NPUNOXeEHNN) N oTpaxaeT ux B McTopun 6oneanu MNauneHTa.

4.8. BnageneL X1BOTHOIO BrpaBe 3HaTb O pe3ybTaTax KIMHUYeCcKoro obcrenoBaHns 1
JAnarHose X1BOTHOrO.

OTun cBeAeHNs HanpaenaTcs Bnagenbuy XMBOTHOMO MO aApecy 3NEKTPOHHOW MOYTbI, MO
TenedoHy (CMC-, push-coobLieHnem, nMbo MHbIM COOBLLEHNEM) UNWN APYTUM KOHTaKTaM,
yKasaHHbIM B [loroBope, Nnbo npefocTaBnsaoTca NOCPeacTBOM BbIMUCKU M3 NCTOPUM BONe3Hn u
WHbIX JOKYMEHTOB corniacHo n. n. 2.15, 2.16 Hactosawwmx Mpaswn.

4.9. MNpu HEOTNOXHOM COCTOSIHUM XUBOTHOTO KIIMHUYECKoe o6crnefoBaHne MOXeT
OCYLLECTBNATLCA Ha Bble3fe (BHe MecTa okasaHus ycnyr KnuHukoi). B aaHHoM criyyae
nnaHMpoBaHue obcrefoBaHnsA U 06crieqoBaHNe NPOBOAUT BETEPUHAPHbINA paboTHUK KINUHUKK C
YUYETOM TSXECTU COCTOSAHMSA GOSTIbHOrO XNBOTHOMO, MECTa ero npebbiBaHus, MEIOLLIMXCS
TEXHUYECKMX BO3MOXHOCTEN, 0GCTOATENLCTB BO3HUKHOBEHNUS AAHHOW CUTYaLUN.

YuunTbiBas NCKNIOYNTESNbHbIN XapakTtep oKka3aHuA BeTepI/IHapHOVI ycnyre Ha Bble3fe, B Hen
MOXET ObITb OTKa3aHo No YCMOTPEHUIO BETEPUHAPHOIo Bpada npu OTCyTCTBUN HeO6XOD,VIMbIX
OCHOBaHW OJ1s ee oka3aHus.

BeTepMHapHaﬂ NMOMOLLb Ha Bble3[J€e MOXET BKJ1H04aTb B cebs He NonHbIN nepevyeHb
Be€TepnHapHbIX BMELWLAaTENIbCTB, OKa3biIBA€MbIX KnuHukon. B aTon cBasun XKMBOTHOMY OOJTXHA
ObITb OKa3aHa nepsaa HeOTJ10XXHaA NoMoLLb U NMpu H606X0£I,I/IMOCTI/I 1N BO3MOXHOCTWU OHO OOJTXHO
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6bITb TPAHCNOPTUPOBaHO B KNMHKKY. TpaHCNOPTUPOBKA XMBOTHOMO OCYLLECTBIIAETCH 3a CHET
Bnapenbua.

Mpn oTka3e BnagenbLa oT TpaHCNOPTUPOBKU XMBOTHOMO B KNMHUKY Takon OTKa3 cumTaeTcs
OTKa30M OT OKa3aHus ycnyr rno [oroBopy co cTopoHbl MoTpebutens. KnuHuka gansHenwune
YCrnyrn He okasblBaeT.

OTtka3 BnapgenbLa XMBOTHOrO OT TPAHCMOPTUPOBKKN B KNnHWKY ochopmnsaeTcs no opme B
cooTBeTCcTBMU C [NpunoxeHnem N2 4 k HacToawwmm Npasunam.

Oka3zaHue BeTepuHapHOIi yCryrv Ha Bbleafe, NoOMUMO CIlydaeB, yKasaHHbIX B NepBoM ab3ale
HacToALlero nyHkTa MpaBun, MOXeT GbITb OCYLLECTBEHO NPy HEBO3MOXHOCTU Bnagensua
NONyYnTb YCNyry No MecTy HaxoxaeHusa KnuHukm (Taxernoe 3aGonesaHne, orpaHnyeHHbIe
BO3MOXHOCTM B MepeiBUXEHUN, KapaHTUH 1 np.).

4.10. B cny4yae npoBefeHus KINMHUYeckoro obcnefoBaHus Npu HEOTIOXHOM COCTOSIHUM B
KnuHrke KnMHnyeckoe obcrnefoBaHme OCyLEeCTBASAIOT B MakKCUManbHO KOPOTKME CPOKKU C
YYETOM TEXHUYECKNX BO3MOXHOCTEN KNNHNKMN.

4.11. MNMepBUYHBIN OCMOTP XMBOTHOTO MOXET ObITb OCYLLECTBIIEH TONIBKO B MPUCYTCTBUK €r0
Bnapensua.

4.12. lNocne NnepBUYHOro OCMOTPa XUBOTHOMO VIcnonHUTENb A0 OKasaHusa nocnenyowmx
BETEpPUHAPHbIX (OMarHOCTMYeCKMX, 1edebHbIx 1 nNp.) ycnyr o6a3aH cornacoBaTh ¢ NoTpebutenem
NPUMEPHbIN NepedeHb AaHHbIX YCNyr (COrnacHo npeanonaraeMomMy nnaHy neyvenuns). MNpm atom
npuMepHasi CTOMMOCTb Takux ycnyr onpeaensetca nubo B Cmete, nubo npu 03HaKoOMIIEHUN
MoTtpebutens c MNpenckypaHToMm.

4.13. B xoae npoBeaeHus nocnenyroLmx (MOBTOPHbIX) OCMOTPOB (MPUEMOB), ecnv 3Toro Tpebyet
nnaH neveHus, B CMeTy, Npy ee Hanm4mmn, MoryT BHOCUTLCS KOPPEKTUPOBKM. Mopsifiok
cornacoBaHusa KOppeKTUpoBok B CmeTy onpegensaetca n. n. 2.9 HacTtoswwmx Npasun.

4.14. KnvHn4ecKun guarHo3 yCTaHaBNMBAETCSl HA OCHOBAHMM CreLmarnbHOro KIIMHNYECKOro
obcnenoBaHnsa XMBOTHOTO MOCHe NPOBEAEHNS AOMOSTHUTENBHOIO UCCNEA0BaHUS.

HekoTopble BUabl 06CrneAoBaHnii U aHanM3oB He06X0AUMO NPOBOANTL MHOTOKPaTHO

ONa AMHaMUYECKOoro HabnioieHns 3a U3MeHEeHUeM COCTOSIHUS opraHuama. MocTtaHoBka
JAvarHosa MoXxeT 3aHUMaTb AJINTENbHbIN NPOMEXYTOK BpeMeHu. [Jo NOCTaHOBKU KITMHUYECKOTO
AmarHosa 605bHbIM XUBOTHbIM OKa3blBaeTCA CUMMTOMaTUYECKOe NieyeHue.

4.15. OnpepeneHHble BUObI BETEPUHAPHBLIX BMELLATENLCTB TPeOYOT NpeaBapuTesibHOM
MOAroTOBKM, O KOTOpOW coobliaeTcs MNoTpebutento Ha cante Unm Npu 3annucy Ha NPUeM.

B cnyyae, ecnu Tpe6oBaHusa KNMHUKK O MOAroTOBKE XMBOTHOIO HE UCMOSHEHbI, MoTpebuTernto
MOXET ObITb NPEANoXEHO NEPEHECTN OKa3aHWe BETEPUHAPHOTO BMeLLATeNbCTBa Ha Apyroe
Bpems B LieNsxX Haanexatlen rnofarotToBK1 XUBOTHOTO.

B cnydae, ecnum Tpe6OBaHVIF| KnYHMKKN 0 NOAroTOBKE XMBOTHOIO HE UCMOSTHEHBDI, pe3ynbTar
nposeaeHna onpepgerieHHbIX nccnegoBaHum MoXeT ObITb He VIHCbOpMaTVIBHbIM. OpHako Takoe
nccnenoBaHme nognexuT onnarte, ecrin:

. |_|0Tp86I/ITeJ'Ib HE C006LLI,I/IJ'1 O TOM, 4YTO XMBOTHOE HE NOAroTOBJIEHO;

. |_|0Tp66I/ITeJ'Ib C006LLI,I/IJ'I McnonHutenio NoXHble CBeAeHUSI O TOM, YTO XMBOTHOE npowsio
Haanexatluyr noarotoBky K BeTepnHapHOMY BMeLlaTesibCTBY,
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Vetci
Clini
° r|0Tpe6I/ITej'Ib HaACTOAJ1 Ha npoBeaeHNN BETEPUHAPHOIro BMeLlaTenbCTBa, HECMOTPA Ha

npeaynpexneHne nepcoHana KNMHMKKN 0 BO3MOXHOM HEAOCTUXEHUN 0XNOAEMOro
ecbcbeKTa OT BETEpUHapHOro sMewaTenbCTBa BBUAOY OTCYTCTBMA NOArOTOBKU XMBOTHOrO.

4.16. KnuHuyeckoe obcnepoeaHue MauuneHTa BKtovaeT cybbekTUBHOE M 06 LEKTUBHOE
uccrnepoBaHue.

4.17. Cyb6bekTuBHOE nccnegoBaHue MaumeHTa ocywecTBnsaeTca nocpeacTBOM Onpoca ero
Bnapenbua 06 o6LwmMx cBeQEHUSIX O XUBOTHOM, Hanuyum u xapaktepe xanob, cbope aHamHe3a
(ncTopusa 3aboneBaHns, UCTOPUSE XN3HWU BOSNIBHOMO XNBOTHOTO).

4.18. O6beKTUBHOE MCCefoBaHNe XUBOTHOrO NPOBOAAT C LIeNbto NoNy4YeHns HE06X0AMMOM
AunarHocTnyeckomn nHopmMaLumm ¢ NOMOLLbK OCHOBHBIX Y AOMOSTHUTENbHBIX (BCMIOMOraTesbHbIX)
MeTO[0B UCCreaoBaHnS.

4.19. K oCHOBHbIM MeToaM 0O bEKTUBHOIO NCcneaoBaHUs XUBOTHOMO OTHOCAT:
e  OBLUMIA KNMHUYECKUIA OCMOTP;
e onpepeneHune 4actoTbl CEpAEYHbIX COKPALLEHWUN;
e onpepeneHne 4actoTbl AbIXaHWuS;
* V3MEepeHne TeMnepaTtypbl Tena (TepMOMETPUIO);
e onpepeneHue Beca (Maccobl) Tena XMBOTHOTO.

4.20. O6beKTUBHOE UccrnegoBaHue 60NbLHOIo XUBOTHOMO NpeanonaraeT NposeaeHne
OONOMHUTENBHbBIX UCCNEAOBaHNUI NOCNE NPUMEHEHNS OCHOBHbIX METOA0B 06 bEKTUBHOMO
nccnenoBaHns, Ha OCHOBE AAHHbIX, MNOMYYEHHbIX C UX MOMOLLbIO.

MnaH AONONHMTENBHOTO UCCIIeA0BaHNA XNBOTHOIO (BMA, 06bEM M NOPSAAOK NPUMEeHeHNs)
COCTaBJSAOT MOCIe NOCTaHOBKM NpeABapuUTENbHOMO AMArHo3a C Lesblo MakCUMasibHO TOYHOM
MOCTaHOBKM KITMHWYECKOro AarHo3a.

4.21. NnaH JononHUTENbHOro UCcreaoBaHns XMBOTHOIO COrnacoBbiBaloT ¢ Bnagenbuem
XUBOTHOIO (33 UCKITIOYEHNEM TEX UCCNEA0BAHMI, Ha KOTOPbIE yXe MOMyYeHo cornacue
MoTpebuTtens B MIHhopmaunoHHOM cornacum).

4.22. Nepepn npoBeeHMEM MHBA3MBHbIX AOMNONMHUTENbHLIX METOA0B ANArHOCTMKM
BETEpPUHAPHbI Bpay JOMXEH NONYy4YMTb MMCbMEHHOE Cornacue Ha AaHHyo npoueaypy y
Bnagenbua xuBoTtHoro (Motpebutens).

Cornacue Bnagenbua XnBOTHOroO Ha NPUMEHEHUE MHBA3UBHOIO AOMOSIHUTENIBHOIO METOAA
naetcs B VMIHhopMupoBaHHOM [06POBONIBLHOM corfiacum, ABNSAOLWEMCA HEOTHEMIIEMON YacTbto
Loroeopa.

BnapgeneL X1BOTHOro B 06A3aTeNbHOM Nopsiake AoMXeH 6biTb NPOMHOPMUPOBaH O
BO3MOXHbIX PUCKAX XWU3HU U 300POBbS XMBOTHOIO, CBA3AHHBIX C MPUMEHEHNEM
pekoMeHA0BaHHbIX MHBa3UBHbIX METOA0B 06CrieqoBaHus.

4.23. I'Ip|/| CNOXHO ANarHOCTnpyemblxX 3aboneBaHuaAx cneyunanbHOE KIMHn4yeckoe O6CJ'I€)J,OBaHI/Ie
MOXET ObITb OCyLleCTBIIeHO KOMUcCcuen c npuerie4yeHnem BeTepnHapHbIX Bpaqe|7| Nno y3Komy
I'IpO(bVIJ'IIO BeTepI/IHapHOI7I AeATENIbHOCTU, UMEIOLLINX I'IpOCbeCCI/IOHaJ'IbHyIO nepenoaroToBky no
HanpasneHnam n Bnaam geAateribHoOCTn n/vnn HAY4HbIX KOHCYJIbTaHTOB (BeTepVIHaprIX Bpaqul
C yqu0|7| cTeneHbo B obnactu BeTepI/IHapI/II/I).
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TpeTbn nuua MoryT ObITb NPUBEYEHbI K OKa3aHWIO YCIyr, B YACTHOCTU, B CIy4asX, yKa3aHHbIX B
ab3aue nepBoM HacTosiwero MyHkTa MNpaeun, ¢ cornacusa n/wnu no xenaHuto Bnagensua
XMBOTHOIO U 3a €ro cyer.

4.24. Vctopusi 6onesHn XMBOTHOMO Ha pyku MNMoTpebuTtento He BbiAaeTcs.

MoTpebuTento (ero NnpeaAcTaBUTENIO) TakXe He BbIAAKTCS U HE NPeAOCTaBNAITCA BUAE03anmcu
Kamep HabnogeHns B KnuHuke (Ha Bcewn ee Tepputopum).

4.25. Ecnun no AaHHbIM KNMHUYeCKoro obcrneaoBaHnda oKasbiBaeTcs, YTo 60ne3Hb XMBOTHOMO
Heunsneudnma, 7o KnuHuka npeagynpexpaeT Bnagensua 0 BO3MOXHbIX NOCNEACTBUAX.

4.26. B cnyyae HeobxoaumocTu nony4deHmsa B KNuMHMKe LMTONOrMYecKnx/rucTonormyeckmx
CTeKon, a Takxe napadunHoBbIX 65T0KOB A8 NpoBeAeHUst uccnegoBaHui, MNotpebutens
HanpaenaeT 3anpoc no popme B cooTBeTCcTBUM C [punoxeHnem N2 5 k HacTosawwmm MNpasunam.
Bblaaya LMTonormyeckux/rmcTonormyecknx cTekor, napaduHoBbIX 6110KOB OCYLLECTBNAETCH B
TeyeHue 14 (YeTbipHagLaT) pabounx aHer nocre HanpaeneHus 3anpoca.

daKT Nony4YeHns LUTONOMMYECKMX/TMCTONOrMYECcKUX CTekos, napadmHoBbIX 6510K0OB
ochopmnsieTcs NoareepxaeHnem B cootTBeTcTBuu ¢ NpunoxerHnem N2 6 K HacToALLMM
MpaBunam.

4.27. Xvpypruyeckoe neyeHue MOXeT ObITb:
e  [NaHOBbIM;
e  3KCTPEHHbIM.

4.28. Ha nnaHoBble onepaumn XUBOTHbIX 3aN1CbiBaeT BETEPMHAPHbIN Bpayd v AOMUHUCTPATOp
KrMHUKM No Ha3Ha4YeHuo BETEPUHAPHOro BpaYa.

4.29. MNaumeHTamM nepep onepaumnen, a Takxke XMBOTHLIM C BbICOKOW CTEMEHbIO
AHEeCTEe3MO0IOrMYECKOro pucka 1 Npu HanuyumM XpoHmyeckmx 3abonesanHun, Tpebyetcs
TWaTenbHoe obcnenoBaHne Ans BbIIBNEHNUSA CKPbITLIX NaTONOrun.

4.30 XuBoTHOE nepep, onepaumen oKHO ObiTb rONOAHLIM M XOPOLLO BbIFYMSiHHBbIM B
COOTBETCTBUM C PEKOMEHAALMSAMMU, KOTOPbIE Aan BETEPUHAPHbI BpaY, 3anvcaBLUMii NauueHTa
Ha onepauuto. BeTeprHapHbI Bpay roTOBUT XMBOTHbIX K Onepauumn B Nopsiake,
NpPOANKTOBAaHHOM UHTEPECAMM 3[0POBbS NaUNEHTOB KIMHMKMW.

MaureHTbl onepupyloTcs B TEYEHWE ONepPaLoHHOro AHSA B ONpeaerneHHOM Nopsiake, Npy 3TOM
YyacTb NaLMeHTOB MOXET ObiTb NMpooNepupoBaHa B BeyepHee U HOYHOe BpeMms.

BmecTe ¢ Tem onepaumoHHan 6puraga (BeTepuHapHbIii Bpay-xupypr, BETEPUHAPHBI Bpay-
aHecTe3uoror, onepaLyoHHas cecTpa) MoryT yCTaHaBNMBaTh (U3MEHUTb) OYEPEAHOCTb
oriepauyil, OCHOBbIBasCh Ha KpUTEPUAX BETEPMHAPHON MeaMLVMHBI, B UHTEPECAX BCEX MNALUEHTOB
KnuHWKKM, B TOM YKCrEe NOCTYNMUBLUKX HA SKCTPEHHBIE 1 BHEMNAHOBbIE ONepaLmu.

4.31. MNepep npoBefeHNEM OOLLEN aHECTE3UN NEpPen, XMPYPruiyecKum BMeLLATENbCTBOM
Bragenew, MHbopMupyeTcsi BETBPA4OM O BO3MOXHbIX pUcKax U noanucbiBaeT Ao6poBosibHOe
MHAOPMMPOBAHHOE Cornacue Ha 3Ty nNpoueaypy.

Cornacue Bnapenbua X1UBOTHOro Ha npuMeHeHne aHecTe3nmn n/vinn XNpypru4deckoro
BMeLlaTeNnbCTBa AAETCA B MHCbOpMaLI,I/IOHHOM cornacuu, ABNAKLWEMCA HEOTbEMIIEMOWN YacCTblo
,D,OFOBOpa OKa3aHuA BETEPUHAPHbIX yCNnyr.
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4.32. Bce onepaTtuBHbIE BMeLlaTes1bCTBa NpoBOOATCA B YCITOBUAX CTepI/IJ'IbHOI7I Ol'lepaLl,VIOHHOl7| C
cobntopeHnem npasui acenTtukn n aHTUCENTUKN.

nOTpGGMTeJ’IM B onepaunoHHYH HE AO0MYyCKakTCA. I'Ip|/| nonbiTKe |_|0Tp66I/ITeJ'IFI NPOHUKHYTb B
onepaunoHHYHo, KnuHuka octaBnsieT 3a cobon npaBo BOCNPENATCTBOBATL TAKOMY
NMPOHNUKHOBEHNIKO CUNTaMU COTPYAHUKOB OXPaHHbIX ﬂpeﬂ,ﬂpMﬂTMVl, a Takxe 06paTI/ITbCF| B OpraHbl
BHYTPEHHUX Oern.

4.33. lNnaHoBble onepaTtnBHble BMeLlaTesibCTBa NpoBOAATCA TOJIbKO nocre npep,BapMTeanOVI
BaKUUHALMN XXNBOTHOIO.

Mpu HeobxoauMOCTM NpoBeAeHUst NPOUNaKTUYECKON NPUBUBKM (BakLMHauun) MNauveHTa
McnonHutenb He HeceT OTBETCTBEHHOCTb 3a annepruyeckyto peakumio XMBOTHOMO Ha BaKLMHY,
ecnu NoTtpebuTens He coobwmn VicnonHUTenNto 0 BO3MOXHOCTU Takon peakuuu, 6o cKpbil aTu
cBefdeHua ot MicnonHntens. YkasaHHoe npaBuiio pacnpocTpaHSaeTcsa Ha BCe cry4vaun BakuuHaLmm
XUBOTHOrO, 1 HE OrpaHn4YnBaeTCcs cnydaem npounakTMyeckon NpmMBmMBKK (BakLMHaLMmn) npu
nJaHOBOM OnepaTMBHOM BMeELLaTeNbCTBe.

4.34. MNpu noMeLLLeHNN XUBOTHOIO Ha CTauMoHapHoe fedyeHue MNoTpebuTtens NnpegocTasnaeT
BeTBpayy MHOpMaLIMIO O NpoBeAeHUM BakumHauumn, o6paboTok OT 3HAO- 1 SKTONapasnuToB.

Cornacve Bnapenbua XMBOTHOIO Ha MNOMELLEHME €0 Ha CTaUMOHApPHOE NleYeHne faeTcs B
MHdbopMmnpoBaHHOM cornacun.

BeTepuHapHbIii Bpad npoBoaMT AONONHUTENbHOE 0O0crneaoBaHme Ha MHEKLMOHHbIe
3aboneaHus (MUP Ha napBoBMpYCHbI aHTepuT/naHnenkonexuto, NMLUP yyma nnoTosgHbIX U T.
4.), obLwmin aHannu3 KpoBK, a Takxe BCe Apyrne AMarHoCTMYecKne UCCnefoBaHusi CornacHo
anarHoay. Mpu Hannunm cornacusi Bnagenbua XnBOTHOro Ha nomelleHue MauneHTa Ha
CTauMOHapHOe NeYeHne, BETEpUHapHbIA Bpay HasHavaeT [MauueHTy nekapcTBeHHbIE NpenapaThbl
no ceoemy npocpeccmoHanbHOMY YCMOTPEHWI0 6e3 cornacoBaHusa ¢ BnagenbLuem XMBOTHOTO.
JlekapcTBeHHbIe Npenaparbl, Ha3Ha4YeHHbIe MMauneHTy, HaxoaALWEeMYCSl Ha CTaLMOHAPHOM
NIeYEHNN, He BKITHOYAKTCA B CTOMMOCTb CTALMOHAPHOrO JIEYEHUS U OMNJ1aunBaloTCa COrnacHo
[loroBopy okasaHusi BETEpUHAPHbIX YCNYT.

4.35. Npn noMeLLEeHNN XNBOTHOIO B CTaLMOHap Nn4Hble Bewy NaumeHTa He NpMHMMatoTca
(noacTunku, nneabl, NoAyLWKKY, ogesna, NoBOAKU, MUCKU, UTPYLLKK U T. A4.). KrnuHuka He HeceT
OTBETCTBEHHOCTW 32 OCTaBMEHHbIE NMYHbIE Belwy MauuneHTa.

4.36. MoceweHne MauyeHToB BnagenbLamy X1UBOTHBIX B CTaLMOHApax 1 onepaLMoHHbIX
6rioKax KaTeropuyeckmu 3anpeLueHo.

[laHHoe npaBuo pacnpocTpaHseTcs Ha Bce cTauuoHapbl KNMHUKKM, B TOM Yucne OoTaeneHus
peaHumMauum n uHteHcmeHom tepanum (OPUT), MHEKLMOHHBIV cTauuoHap, KapaHTUHHbIN
cTaumoHap, a Takxe onepaumoHHble H6oKN.

4.37. MauneHTbl, KOTopble BbILMN U3 COCTOSIHUS HAPKO3HOTO CHa, UMEIOLLME MOMHOCThLIO
cTabunbHoe o6LLee COCTOSIHE U He HyXAaloLMecs B MOCTOSHHOM HabroAeHnn nepcoHasna u B
obe36onnBaHumn, MoryT ObITb BbINMCaHbI B A€Hb OnepaLumm.

[MauuneHTbl, cocTosaHNe KOTOPbIX Tpe6yeT I'IpO(beCCI/IOHaJ'IbHOFO Ha6J'II'OD,eHI/Iﬂ n/vnum
Be€TepnHapHbIX BMELWLATENbCTB, a@ TakKXe He MNMOJIHOCTbIO l'IpO6y)J,I/IBLLII/IeCﬂ OT HAQpPKO3HOro CHa,
ocTtatTcsa B KnmHuKe, B TOM 4nCre A0 MOSIHOIo Ux r|p06y)K,u,eH|/|;|.

4.38. Bbinucka MNauuneHTa ocyLLecTBNAeTC B A€Hb U BPEMS, CornacoBaHHble ¢ Bnagenbuem
XWBOTHOrO.
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4.39. B cny4yae cmepTtu MNMaumeHTta, Bnageney, npegoctaenseT nHdopmaumio o cnocobe ero
Kpemauum unu 3abupaet Teno MNauneHTa B TeveHne 21 (gBaguat ogHoro) pabodero gHA nocne
OHa cmepTu MNaumeHTa.

B cnyyae, ecnu no ucte4yeHnn ykasaHHoro Bbllle cpoka Bnapeneu He 3abupaeTt Teno MNaumeHTa
1 He nopy4yaeT KnuHuke npoBeAeHne Kpemaumm NornbLuero X1MBoTHOro cormnacHo [Jorosopy, To
KrnuHuka Bnpaee oTNpaBuTb TEMO XMBOTHOMO Ha 06LLY0 Kpemaumio 6e3 yBeaoMeHns
Bnapenbua. B cnyyae cmepTn MauueHTa, B Lensx onpeaerneHns naTtonoroaHaToMM4eckoro
AnarHosa 3abofieBaHus, yCTaHOBNEHNS aHaTOMUYECKUX U3MEHEHWI, BbI3BaHHbIX
3aboneBaHnaMU, 1 AUarHoCTUKK NpUYnH cMepTh KrnnHmka MoxXeT NpoBoanTb
naTonoroaHaTomu4yeckoe BckpbiTue MNauneHTa. MNaTonoroaHaToMMyeckoe BCKpbITUE MOXET
OCYLLIECTBNATbLCA TaKXe B Criyyae nopo3peHus y MNaumeHta MHDEKLUMOHHOro (3apa3Horo)
3aboneBaHus.

4.40. Cornacue BnagenbLa X1UBOTHOIO Ha NaTosioroaHaTOMMYECKOe BCKPbITUE XUBOTHOIO
naetca B VIHdbopMupoBaHHOM cornacum.

B akcTpeHHOM cnyyae, B 4YaCTHOCTU, Npy Nogo3peHun y MNMauueHta MHAEKLUMOHHOTO (3apa3Horo)
3aboneBaHus, NaTONOroaHaTOMUYECKOe BCKPbITUE MOXET OCYLLEeCTBNATLCS 6e3 cornacus
Bnagenbua XuBOTHOrO.

4.41. No pe3ynbTatamMm NaToNoroaHaTOMNYECKOro BCKPbITUSA XUBOTHOIO ero Bnagenbuy
(npepcTaBuTENto) BblAAETCA 3aKIIOYEHNE O NPUYNHE CMEPTU XUBOTHOTO.

4.42. B cny4ae npoBefeHUs NaTonoroaHaToOMMYeCcKoro BCKpbITMSA XMBOTHOro Teno lNMauneHTa He
BO3BpaLLaeTca Brnagenbuy, a nognexuT kpemauuu, o Yyem MNotpebutens yBegomnsaeTcs u aaet
CBOE cornacue.

4.43. Kpemaumsi XMBOTHOro MOXeT 6blTb NpoBeAeHa He TONbKO nocne
NaTonoroaHaTOMUYeCKOro BCKPbITUS XUBOTHOTO.

Bnapenew, XX1MBOTHOro BripaBe Nopy4ntb KnuHuke npoBegeHne Kkpemawmm nornbuero
XVBOTHOrO, iaB Ha 3To cornacue. Cornacue Ha NPoBeAEHNE KpeMaL M XNBOTHOIO AaeTcs B
MHdbopMupoBaHHOM cornacun.

4.44. Ycnyrn no Kpemauum X1MBOTHOIO OnsiavymMBaloTCca A0 NpoBeeHUs npoueaypbl Kpemauum B
cooTBeTCTBMU C [1penckypaHToOM KrMHUKN.

4.45. MNMpax KpeM1poBaHHOIO XMBOTHOroO Bo3BpallaeTcs MNotpebuTento B TeveHne 7 (cemm)
paboymnx AHen ¢ MOMeHTa NOCTyNfeHUsi ero B KNuMHuKYy.

O nocTynneHuun npaxa KpeMMpPOBaHHOTO XUBOTHOro Bnagenew, ysegomnaetcsa no agpecy
3NEKTPOHHOM NoYTbl, nocpeacTBomM CMC 1 UHbIX COOBLLIEHWIA, TONOCOBbLIM COOBLLIEHNEM MO
TenedoHy unm nyTemM HanpaBfeHUs NOYTOBbLIX OTMNPABAEHUA COTNAcHO KOHTaKTam 1 agpecam,
yKkasaHHbIM B [lorosope unu B VIHpbopMauuoHHOM cornacun.

B cnyyae, ecnu Bnagenew, He 3abpan npax KpeMUPOBAHHOIO XUBOTHOIO 13 KNUHWKKU B TeYeHne
21 (gBaguaTu ogHoro) paboyero AHA ¢ MOMeHTa nocTynneHns ero B KnuHuky, KnuHuka
oCTaBnsieT 3a coboM NpaBo PacnopaaUTLCS NPaxXoM N0 CBOEMY YCMOTPEHWIO.
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