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OJOIOBOP Ne r. Mocksa « » 202

OKa3aHudA NNaTHbIX BETEPUHAPHbIX yCnyr

OGLecTBO C orpaHM4YeHHON oTBeTCTBeHHOCTLIO «BET CUTU LEHTP», uMeHyemoe B fanbHenwem
«MAcnonHutenb» nn «KnnHukay,

B nuue , ENCTBYIOLLEr0 Ha OCHOBAHU

C OZIHOW CTOPOHbI, U )

nacnopTHble JaHHble: cepusi/Homep Kog nogpasgeneHnsa_
BblOaH AaTa Bblgaydn , MPOXMBaKOLLUN
no agpecy: ,
TenedoH: +7 OneKTpoHHas noyra: ,

nMeHyembIn B ganbHenwem «MoTpedbuTtenby», SBRASIOWMIACA BNagenbLeM XUBOTHOTO,
nmeHyemoro ganee «fMauneHT», c Apyron CTOPOHbI, BMECTE MMEHyeMble «CTOPOHbIY,
3aKNI0YNIIN HacToALWMIN [1oroBop O HMXKECTeAyoLWeM.

1. I'Ipep,meT 00rosopa, ycrioBusa 1 Cpokn npenoctaBrieHunsa ycnyr

1.1 Mo cBoemy npochunio gearensHocTn MicnonHntenb 00a3yeTcs okaszaTb HA  BO3ME3HON OCHOBE
BETEPVHAPHbIE yCryr1 B OTHOLeHWM lMaumeHTa:

Bug Mopoaa
Knnuka Mon
Bospacrt Macca

Mwukpoumn n/vnn knemmo (TaTynpoBka)
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MoTpebutenb 06s13yeTcA OoNMaTuTb CTOUMOCTb OKa3aHHbIX YCIyr B COOTBETCTBUU C
ycnoBusimu [loroBopa u cobnroaatb Bce Heob6xoaumblie TpeboBaHUA U Ha3HaAYeHUA
rnevailero BeTepuHapHoro Bpa4a u nepcoHana UcnonHutens, a takke [Npasuna okasaHus
BeTepuHapHbIx ycnyr OOO «BET CUTU LUEHTP» (ganee — lNpaBuna okasaHusi BeTepuHapHbIX
ycnyr, NpaBuna okasaHus ycnyr, NpunoxeHne Ne1), yctaHoBneHHble VicnonHutenem.

MpaBuna okasaHusa ycnyr pasmelleHbl Ha ocpuumManbHoM cante UcnonHutens
(www.vet.city) n/unu Ha nHcpopMaUMOHHBbIX cTeHAax McnonHUTens B KaXXA0M U3 MecT
OKa3aHusA yCcnyr.

1.2. HacTtosawmmn [loroBop ycTtaHaBnuBaeT obLine ycrnoBusa okasaHus McnonHutenem
MoTpebuTento NnaTHbIX BETEPUHAPHbBIX YCIyr, KOTopble ByayT NPUMEHATLCS NPU KaXXaoM
obpaLleHunn NoTpebutensa 3a okasaHMeM BETEPUHAPHOW YCIyr1 B TeYeHne cpoka AencTBus
HacToswero [lorosopa.

[MepeyeHb (HaMMeHOBaHWE N KONMMYECTBO) YCNYr, OKasblBaeMbIX MO KaXaoMy obpalleHuto 3a
ycnyroun B oTHoweHun MNaumeHTa no [loroBopy, MECTO UX OKa3aHWs, a Takke CTOMMOCTb yCryr
MoryT BbITb cornacoBaHbl CTopoHamu B CMeTe, cyeTax (Yekax/kBuTaHumusax). B Takom cnyyae
Cwmerta aBnsieTcs yacTtblo (pasgenom) MIHpopmupoBaHHOro 4O6poBONBHOrO Cornacus, Kotopoe
nognuceiBaeTcs [NoTpebuTtenem u aBnseTca HeoTbeMneMon YacTbio [lorosopa (hopma
MHpopmupoBaHHoro fobposonbHoro cornacus -lMNpunoxenune Ne2).

CwmeTa coctaBnsieTca Ha ocHoBaHwuW [penckypaHTa cToumMocTu yenyr. [penckypaHT pasmeLlaeTcs
Ha MHOPMaUMOHHOM cTeHae VicnonHutensa n/unu Ha odumumansHom cante MicnonHutens no
agpecy https://vet.city.

1.3. CmeTa aBngeTtcsa npubnmsnTenbHON, eCrv MHOE B HEW MPSIMO HE yKa3aHo.

Mopsagok cornacoBaHnsa nsmeHeHun CmeTobl onpegeneH NpaBvnammn okasaHus ycnyr.

1.4. Y4yeT KOHKpEeTHbIX BUAOB OKa3aHHbIX YCNyr, a Takke 06beMoB nNpeaoCcTaBneHHbIX YCIyr, UX
pe3ynbTatoB BegeTcs McnonHuTtenem B uctopun 6onesHu MNaumeHTa.

1.5. MNMoanuceiBas [orosop, MNoTpebutens noaTBep)xaaeT v 3aBepsieT, 4To (1) o3HakoMuncsa co
BCEM U3NoxeHHbIM B [loroBope, (2) cornaceH co Bcemu nonoxeHnamun Jorosopa u (3)
O3HaAKOMWICS C NOSHbIM NepeYyHeM okKasblBaeMbIX KrvHMKOW ycryr cornacHo AencTBytowemy
MpenckypaHTy NcnonHuTensa Ha ycnyrn n ¢ nx ueHomn, (4) osHakomuncs ¢ lNpasunamu okasaHus
ycnyr, paspaboTaHHbIMU 1 yTBEpPXOEeHHbIMK IcnonHUTenem B COOTBETCTBUM C TpeboBaHNAMM
AencTByoLLero 3akoHogatenbctea PP n aBnsowmnxcs HeoTbemnemMon Yactoto [lorosopa.
HacTtosawwum MoTtpebutens noareepxaaeT, 4To ak3emnnap [NpaBun okasaHUsA BeTepUHapPHbIX
ycrnyr eMy Bpy4eH.

1.6. MecTo okasanua ycnyr: 129164, ropog Mockea, 3ybapes nepeynok, oM 7 (eCnn MHoe MecTto
He onpeneneHo CmeTon).

2. [paBa un o6s3aHHOCTU CTOPOH

2.1. UcnonHuTenb ob6sa3yeTcs:

2.1.1. B cooTBETCTBMM C ANArHO30M U1 NIAHOM fleYeHNs, BHECEHHBIMU B UCTOPUIO

BonesHn BeTepuHapHbIM BpayoM, obecnevmTb KayeCTBEHHbIE METOAbI NNeYEeHUs1 B COOTBETCTBUN
C 3aKoHOAAaTeNbCTBOM O BETEPUHAPUM.

2.1.2. N3BewaTb NMoTpebutens B ncbMeHHON doopMe (Mo aapecy 3NEKTPOHHOM NoYThI,
nocpeactsom CMC 1 UHbIX COOBLLEHNI), NN MHBIM 0BPa3oM 1 MO APYrMM KOHTaKTam,
ykasaHHbIM B [loroBope, nnbo B [paBunax okaszaHUsa BeTepUHapHbIX YCIyr, 0 HEBO3MOXHOCTH
oKasaHus ycnyr, imbo 0 BO3HUKLUNX 0B6CTOATENbCTBAX, KOTOPbIE MOTYT MPUBECTH K:

*N3MEHEHWIO OKa3blBaeMbIX YCINyr — UX COKpaLLeHUo NMMBo HeobX0ANMOCTU OKasaHUs
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AONOSTHUTENBHbIX YCAYT;
*rpEBbILLEHNIO cornacoBaHHon CMeTbl.

MonoxeHuns HacTosdwero nyHkTa [loroBopa npumeHsitotcd, ecnu Npasmnamm okasaHus
BETEPUHAPHBIX YCIYTr HE YCTAHOBMEHO NHOE.

2.1.3. NpepocTanaTb MNMoTpebutento no ero TpedoBaHMO 1 B AOCTYMHOW AN Hero hopme
NHopmaumto B o6beme 1 B nopsigke, npegycMoTpeHHOM NpaBunamm okasaHnsa BeTepUHapPHbIX
ycnyr, BKtovasi MHoOpMUpoBaHue no TeneqoHy.

Mopnucas HacTosAwwmi [lorosop, MNoTpebuTtenb JaeT cBoe cornacue Ha 3anucb U XpaHeHue
TenegOHHbIX NEPErOBOPOB C HUM.

2.1.4. CBoeBpeMeHHO npeaynpeanTtb [NoTpebuTens 0 BO3MOXHbIX OCNTOXHEHUSIX N NOpAaKe
NPUHATUA NpeaynpeanTenbHbIX Mep, a Takke 06 UHbIX, He 3aBucALmMX oT McnonHuTtens
obcToATenbLCTBaX, KOTOPbLIE MOryT NOBMAUATL HA KAYECTBO OKa3blBAEMOW YCIyrn, yrpoxaroTt
340POBbLIO WU/UNn Xn3HK MNaymeHTa.

2.1.5. O6ecneuynTb ohopmneHne, BeaeHne n xpaHeHne HeobxoanmMomn AOKyMeHTaumm B
YCTaHOBJIEHHOM 3aKOHOM NopsaKe.

2.1.6. Hectn nHble 0693aHHOCTU, NPeAYyCMOTPEHHbIE AENCTBYIOLLNM 3aKOHO4ATENBCTBOM U
lMpaBnnamu okasaHus BETEPUHAPHbLIX YCIyr.

2.2. U\cnonHuTtenb Bnpaee:

2.2.1. OTKasaTbCa OT OKa3aHus YCryr B Criyvasix HapyLeHUn, 4OMYLEHHbIX CO CTOPOHbI
MoTpebuTens, ykasaHHbIX B [paBunax okasaHusi BeTepuvHapHbIX ycnyr, ecnu NoTtpebutens,
HeCMOTpSA Ha npegynpexaeHue VicnonHutens, B pasyMHbIN CPOK He YCTpPaHUT 0BCTOATENbCTBA,
KOTOpblE MOMYT CHU3UTb KA4eCTBO OKa3blBaeMOW YCryru, BKIIOYasa Cryyam HEBbINOMHEHUS
Motpebutenem nyHkToB 2.5.1.-2.5.3. HacTosiwero [Joroeopa.

2.2.2. HasHa4vaTb cneunanucToB, OKa3biBaloLWmMX BeTEPUHAPHYIO YCIyry, NpOBOAUTL HEOOXoANMbIe
KOHCYnbTauuuW, B X04e KOTOpbIX peLlaTb Bonpoc 06 o6bEme n Buaax ycnyr, Bbibope meToaa
neyeHus.

2.2.3. B cnyyae Bo3HMKHOBEHMSA Y [launeHTa HEOTNOXHbIX COCTOSIHUN CaMOCTOSITENbHO
onpegenaTb 06beM uccnegoBaHui, MaHUNynsaumm, onepaTmMBHbIX BMELIAaTenbCTB, NMPUMEHEHWEe
nekapcTB U nNpenapaToB, HEOOXOANMbIX AN1s YCTaHOBIEHUNA AnarHosa, obcnegoBaHMs U okasaHus
BETEpPUHaPHOW NOMOLLM, He corriacoBaHHow ¢ MNoTpebuTtenem paHee.

2.2.4. OcyuwlecTBNATbL HecornacoBaHHble paHee ¢ [NoTpebutenem 4ONONHUTENbHbIE
BeTepUHapHble BMeLlaTenbCTBa (BKNoYas NpUMEeHeHne nekapcTs U npenapaToB) Ha YCNOBUSX U B
nopsigke cornacHo NpaBunam okasaHus BeTepUHapHbIX yCryr (B YaCTHOCTU, peaHUMaLMOHHbIe
MepOonpuUaTUS, BEeTePUHapPHbIE BMeLLaTenbCTBa, HeoOXoauMble A5151 SKCTPEHHOTO CNaCeHUs XU3HU
MaumneHTa).

2.2.5. Hanpaenatb MNoTtpebutento no ykasaHHbIM B [JOoroBOpe KOHTaKTHbIM JAaHHbIM yBEAOMIIEHUS,
CBSi3aHHblE C UCMOSTHEHNEM HacTosLero [loroBopa, BKNOYasi ONoBeELLEHUSA O cTaTyce oKasaHus
yCnyru, UaMeHeHUsAX yCrnoBuin okasaHus YCnyr u UHble MHPOPMaLMOHHbIE COOBLLEHUS
nocpeactsom CMC-, push - 1 UHbIX COOBLLEHNA, OTNPaBNAEMbIX C MOMOLLbK 3NIEKTPOHHbIX
YCTPOWCTB U NPUITOXEHUN (Mporpamm), UCNOMNb3yeMbIX B HUX, 3NEKTPOHHOM NOYTbl U TENE{OHHbIX
3BOHKOB.

2.2.6. UsmeHsaTb NpenckypaHT u MNMpaBuna okazaHnsa BeTepUHapPHbIX YCryr B O4HOCTOPOHHEM
nopsiake. iHdopmaums o6 nameHeHun MNpenckypaHTa u Mpasun okasaHus BETEPUHAaPHbIX yCnyr
posoauTcs Oo ceegeHus Motpebutens nyteM pasMeLeHnsa Ha MHAPOPMaLMOHHbBIX CTeHaax
(cToMKkax) B KaXXAOM U3 MeCT okasaHusa ycnyr n/vnn Ha cante KnuHuku. MNpu kaxxgom obpateHmm
MoTpebuTens 3a ycnyron npumeHsitoTcs MNpenickypaHT v [NpaBrna okasaHus ycnyr B pegakuum,
AEeNCTBYIOLLEN HA MOMEHT obpaLleHus.

2.2.7. OcyuWwecTBnsATb NHblEe NpaBa, NPegyCMOTPeHHble JeNCTBYHOLNM 3aKOHOAATENbCTBOM U
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MpaBunamy okasaHusi BETEPUHAPHbIX YCIYT.

2. 3. NoTpebutennb Bnpase:

2.3.1. NMony4aTtb nHpopmaumio B obbeme 1 nopsake, onpegeneHHom Npasunamm okasaHus ycnyr
N 3aKOHOOATENLCTBOM.

2.3.2. CornacoBbliBaTtb ¢ VicnonHutenem no npocbbe MNoTpebutens npoBeaeHne KOHCUnMyma u
KOHCYNnbTauun ¢ NpuBriedeHnemM gpyrux (CTOPOHHKX) CneumanmcToB Npu ycrnosum
npeaBapuTenbHOM onnaTbl HeobxoauMbIX pacxodos [oTpebutenem.

2.3.3. lNpepBaTb Kypc nevyeHnsi o CO6CTBEHHOMY XenaHuto B Ntboe BpeMs, 3a UCKITIOYEHNEM
MOMeHTa BBeZeHus npenapaTta, obecneymBaroLLero HapKo3HbIN CoH lNMaumeHTa u Jo ero NoMnHoOro
npobyxaeHus. Ecnu ocosHaHHoOe XenaHne NoTpebutensa npepsaTtb Kypc NeYyeHns BO3HUKaeT
NCKINIOYUTENBHO B YKa3aHHbIV BbIlle MOMEHT BpeMeHu, To icnonHuTernb BrnpaBe oTka3aTb B €ro
peanusauumn, noka coctosiHne MNaumeHTa He cTaHeT abcontoTHO B6e3onacHbIM Afs ero XU3HW.
MoTpebuTens NpMHMMaEeT pellueHne 1 6epeT Ha cebs OTBETCTBEHHOCTb 3a BbIOOP NPOAOIMKEHUSA
neyeHus MNMaumeHTa B cnyyae HEOTNOXHOIO COCTOSIHUSA XUBOTHOMO MNWN Npy OBHapyXeHun y Hero
HensneunmMoro 3abonesaHus; a Takke B Crlydae CaMOCTOATENbHOMO 4OCPOYHOro NpekpaLleHus
neyeHuns co CTopoHbl NoTpebutens nnu npogormkeHus nedeHns MNauneHta B BeTepMHapHbIX
opraHusauusix, pekoMmeHaoBaHHbIX cnonHutenem. Takve opraHusaumm He SBNATCA nuuamu,
npuBreyYeHHbIMU MIcnonHuTenemM K okasaHuio yCnyr.

2.3.4. OTKasaTtbCs OT UCMOMNHEeHUs HacTosiwero [loroBopa, onnatue icnonHutento akTtnyecku
OoKasaHHble YCnyrun n NoHeCeHHble pacxoabl.

2.4. MNMoTtpebutenb 0643aH onnaTUTb OKa3aHHbIe eMy YCIyri B NOPSiAKE U B CPOKU, KOTOPbIE
YCTaHOBIIEHbI JOTOBOPOM, U HECTU UHble 06S13aHHOCTU, NPEeAYCMOTPEHHbIE AENCTBYOLLNM
3aKoHOAATENbCTBOM.

2.5. NMoTpebutento pekomeHayeTcs:

2.5.1. BbINONHATL BCe yKasaHus (TpeboBaHud, pekomeHaaumm 1 T.n.) nepcoHana McnonHutens u
TpeTbuX NnL, NpUBIEeYEeHHbIX MicnonHuTenem Ans okasaHusi BeTepuHapHbIX ycnyr no [Jorosopy,
cobnogate npegnucanHbln MNauneHTy pexum HabnogeHus, nevyeHus, NpouUnakTuKK, a Takke
BbINONHATb Yka3aHus (TpeboBaHus, pekoMeHgaumm 1 T.n.), NnpeannucaHHble Ha Nnepuoj nocne
oKa3aHus BETEePUHAapPHbIX YCNyr.

B cnyyae HeucnonHeHus MNoTpebutenem ykasaHHbIX pekomeHgauun KnvHuka He HeceT
OTBETCTBEHHOCTM 3a HEOOCTUXKEHNE OXNaaeMoro pesynbtarta fieyeHns, a paBHoO 3a
yXyALleHne COCTOSAHNS 340p0Bbs u/unu rmbens MNMaumeHTa.

2.5.2. CBoeBpeMeHHO MHGOopMUpoBaTb NepcoHan MicnonHutens o nobbiX U3MeHeHUAX
CaMOYyBCTBUA 1 COCTOSAHUS 300poBbs MauneHTa.

2.5.3. MNpepoctaBuTb NcnonHuTento 4o HavYana okasaHusa BeTePUHAPHbIX YCNyr AOCTOBEPHYHO
nHpopmaumio o MNauuneHTe, BKNIOYAOLLYO AaHHbIE O NEPEeHEeCeHHbIX 3aboneBaHnsax n o
npoBefeHHOM feYeHnn 3TnX 3abonesaHnii B UHbIX BETEPUHAPHbBIX OpraHn3auusx, nepeyeHb
Ha3HaYeHHbIX Y NPUHUMaeMbIX NpenapaTos, NPOBeAeHHbIX BETEPUHAPHbLIX BMeLLAaTENbLCTB,
BbINUCKY U3 nctopun 6onesHu NauneHTa n3 Apyrnx BeTepMHapHbIX OpraHmM3auunn, cBegeHns o
HenepeHOoCMMOCTU N annepruyecknux peakumnsax Ha MegukaMmeHTo3Hble npenapaTbl, NULLEBbIE
NPOAYKTbl U NPUPOAHBbIE haKTOPBbI.

CoKpbITWe yKazaHHOW B HACTOSLLEM NYHKTE MHAOPMaLMK CHUMaET ¢ UcnonHuTens
OTBETCTBEHHOCTb 32 HeBNaronpUATHbLIN UCXOA BETEPUHAPHOro BMeLLaTenbCTBa (BKNoYas
yXyALleHne CoCTosiHNe 340poBbs U rmbenb NaumeHTa), 3a HeJOCTMKEHME OXUOaeMOro
pes3ynbTaTta feyeHus.

2.5.4. Mocewartb VicnonHuTens u BbINOMHATL Npoueaypbl B yCTAHOBIIEHHOE BPEMS, eCnu
noceLleHns paspeLleHbl [NpaBnnamm okasaHus BeTEPUHAPHbIX yCryr U/Mnn pexnmom paboTbl
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KnuHukn. MNocneacteus onosganunsa u/vnu Heseku MNotpebutens Ha npuem kK UcnonHuTento
onpegenstoTca MNpaBunamm okasaHUs BETEPUHAPHbIX YCYT.

2.5.5. Cobntogatb NpaBuna okasaHusi BETEPUHaPHbIX YCNYT.

2.5.6. JaBaTtb cBOe cornacue Ha nposefeHne BeTepUHapHbIX BMeLLaTeNbCTB Un OTKas oT
AanbHeunLero neyvyeHns B crny4vasx, B nopsgke u B popme, ykasaHHbIX B [paBunax okasaHus
BETEpPUHaPHbIX YCAyr.

2.5.7. B cnyyae nameHeHunsa bammnun, UMeHu, OTY4eCTBa, NAcnopTHbIX AaHHbIX, agpeca MecTa
XUTenbCTBa, TenedoHa 1 Apyror KOHTaKTHOW MHopMaLumm coobLmTb 06 aToM MicnonHuTento.
2.5.8. Mo okoH4YaHuK ycnyru, cBA3aHHOW ¢ npebbiBaHueM NauneHTa B cTaumoHape (CTaumMoHapHoe
neyeHune, XMpypruyeckme BMeLlaTenbCcTBa, aHecTe3nonornyeckoe nocobme n nHBasmBHbIE
MaHUNynauuK (danee - ycnyra, ceasaHHas ¢ npebbiBaHneM NauneHTa B cTaumoHape), 3abpaTb
MaumeHTa n3 KnuHukn. OkoHYaHMEM OKa3aHua ycryru, cBsa3aHHoOW ¢ npebbiBaHneMm NauveHTa B
CTauumoHape, Ans HacTosLero nyHkTa [loroBopa npusHaeTcs AeHb coobueHus MNMotpebuTento
NHOpPMaLMK O 3aBEPLLUEHUN ONArHOCTUYECKMX MaHUNyNAunin Nnbo HanpasneHns (Bblgayn)
MoTpebuTento Bbinucku MNMaumneHTa U3 ctaumoHapa, B KOTOPOW YKa3blBalOTCH pekoMeHgaumm no
AanbHenwemy HabnaeH o, neYeHnto, yxoay B aMbynaTopHbIX YCNoBUsX (Ha AoMY).

3. LleHa u cnoco6bI onnarsbl

3.1. Obwasa cToMMOCTb YCryr, OKa3aHHbIX MO COOTBETCTBYOLLEMY obpalueHuto [NoTpebutens u
nognexawmx onnarte NoTpebutenem, onpeaenseTca B COOTBETCTBUM C AENCTBYIOLLNM
[MpenckypaHTOM 1 nepevHeM ycrnyr, MoxeT BbITb corriacoBaHa cTopoHammn B CMeTe, a Takke
OoTpaxkaeTcs B cyeTax (Yekax/KBuTaHUmMAX), BoicTaBnsembix VicnonHutenem. CmeTta siBnsieTcs
NpUBNN3NTENbHON, ECIIM UHOE B HEN HE yKa3aHo.

3.2. Onnata ycnyr npoussogutcs lNotpebutenem B cooTBeTCTBMM C [1paBunamm okasaHus
BETEpPUHaPHbIX YCAyr.

3.3. Ycnyru, cBA3aHHble CO CTalMOHapHbIM NeYeHneM, XMpypruyeckumMmm BMmeLlaTenbcTBamu,
aHeCcTe3nonorn4eckumMm nocobmem n NHBasnBHbLIMU MaHUNyNSAUMSMU, OKasbiBatoTca VicnonHutenem
npv ycrioBun npeasapuTenbHOro BHeceHns NoTpebutenem aBaHca B cymme, ykasaHHoW B CmeTe.
3.4. B cBA3M ¢ 0COBEHHOCTSAMN OKa3aHNSA BETEPUHAPHBIX YCIYr B OTHOLLEHUN XUBOTHbIX, U
BEPOATHOCTbIO NPUHATUS paboTHUKaMu cnonHUTens pelleHnn o NpoBeaeHUN TeX UM UHbIX
BeTEpPUHapPHbIX BMeLLaTeNbCTB, HEOOXOAMMOCTb KOTOPbIX HeMNb3s 6bINo NpeasnaeTb nepes
Hayanom ctaumoHapHoro nevexus MNauneHTta, n/unu 4o Hadana NpoBeaeHNA XMPYPrmyeckmx
BMeLLaTenNbCTB, aHECTE3MOorI0rM4ecKkoro Nnocobusi, HBa3nBHbIX MaHUNynaAunn, Notpebutens
npegocTaBnseT VIicnonHUTento NMCbMEHHOE cornacue Ha coseplueHne cnonHuTtenem Bcex
HeobXoOUMbIX U COMYTCTBYIOLLMX MEPOMPUATUA NPU OKa3aHWUU YCIyr, yka3aHHbIX B M. 3.3
[orosopa, n cornacme Ha COOoTBETCTBYIOLLee npeBbileHne CMeTbl, eCnu oHa cocTaBnAnacs.

3.5. B cniyyae, ecnv B xo4e okasaHus ycnyr, npegycMoTpeHHbix n. 3.3 [loroBopa, CyMMbI
onnadveHHoro MoTpebuTtenem aBaHca okaXeTca HeAOCTAaTOMHO AN1S onnaTthbl YCnyr, Oka3aHHbIX
WcnonHutenewm, MNMoTtpebutens 06s3aH He3ameanmMTernbHO Nocne Nofny4YeHnus COOTBETCTBYIOLLErO
coobuweHna NcnonHuTtensa onnaTutb JONT.

3.6. B yctaHoBneHHOM 3akoHogaTenbLCcTBOM nopsake Motpebutens Bo3MeLLaeT BCe pacxoabl,
CBsi3aHHble cofepxaHueM lNauuneHTa, a Takke 3aJ0MKEHHOCTb 3a OKa3aHHble BETepUHapHbIe
yCnyru B Te4yeHune 5 (NATn) AHEeN ¢ MOMEHTa Nosly4eHns COOTBETCTBYHOLLEro COObLLEeHMS
Wcnonuutens.

3.7. Bo3BpaT Hencnonb3oBaHHbIX AEHEXHbIX CPeACTB U3 CyMMbl aBaHCa OCyLLeCTBsieTcs
VcnonHutenem B cnyyae OKOHYaHUS UM JOCPOYHOro npekpaLleHns okasaHUs COOTBETCTBYHOLLMX
ycnyr B TedyeHue 5 (NATn) kaneHgapHbIX AHEN.

3.8. Ha ocHoBaHum ¢1.359 K P® McnonHuTtenb BnpaBe B Criydae HEUCNOSTHEHUA/HEHaaNexawero
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ncnonHeHus NMotpebutenem B Cpok obA3aTensCTBa NO ONiaTe OKa3aHHbIX YCryr u/unm
BO3MELLEHWNIO CBA3aHHbIX C [aumeHToM nusgepek n apyrnx yobiTKOB yaepxmBaTb NaumeHTa nnm
ero brnonornyeckne octaHku (Npax) 4o Tex Nop, NoKa COOTBETCTBYlOLWee 0653aTenbCTBO He ByaeT
ncnonHeHo Motpebutenem.

Mpwn atom lMNMoTpebutens NONHOCTLIO Bo3MeLLaeT CNonHUTENO B yCTaHOBIIEHHOM
3aKoHO4aTeNbCTBOM Nopsiake BCe pacxofdbl, CBSI3aHHbIE C COAEPKAaHNEM XXUBOTHOIO
MoTpebutens (ero 6GuoNorMYecKkNx OCTaHKOB, Npaxa) B TEYEHNE Nepmnoaa Takoro yaep>KaHus.

3.9. Onnata ycnyr NoTpebutenem He 3aBUCUT OT JOCTMXKEHUSA/HE OOCTUXKEHUS KenaeMblX
pe3ynbTaToB JIeYEHUS UM NPOBEAEHMS NPOLeaypbI.

3.10. B cnyyae rnbenu MNauyuneHTta 0653aHHOCTM 1 pacxobl N0 yTUAN3aLUN OCTaHKOB HECET
MoTpebutens. B cnyyae ecnu ytunusayms oCTaHKOB XXMBOTHOIO OCYLLECTBASIETCA CMnamu
CTOPOHHEN cneumann3npoBaHHOM opraHnsauumn, npuernekaemon MicnonHutenem, un 3a CHET
cpenctB MicnonHutens, MNMotpebutens npegBaputensHO onnavmeaeT McnonHuTento
COOTBETCTBYIOLLYYIO YCAyry MO yTUNM3aumm ocTaHkoB lNMauneHTa Ha oCHOBaHMK OoTAeNbHON CMeTbI.

4. Nopspok okazaHuA ycnyr

4.1. MNopsaok n 0cCOBEHHOCTM OKa3aHUsi BETEPUHAPHbIX YCIyr, @ Takke npasuia noBeaeHus B
KnuHuke onpegenstotcs MpaBunamy okasaHusi BETEPUHAPHbIX YCIYT.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. B cnyyae HapyweHus NoTpebutenem cpokoB onnatbl ycnyr, VicnonHutens Bnpase
notpeboBaTtb OT NoTpebuTtens ynnaTty HEYCTOMKM OT CYMMbI 3a0IPKEHHOCTU 3a KaXabl OeHb
NMPOCPOYKN.

5.2. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMONHEHNE UMW HEHaAexXallee UCNOSTHEHNE CBOUX
0ba3aTenbCTB NO HacTodAweMy [loroBopy B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumn.

5.3. icnonHuTenb HeceT OTBETCTBEHHOCTb 3a KQ4eCTBO OKa3biBaeMblX YCryr U NpoBOAUMbIX
npoueanyp.

BmecTe ¢ Tem CTopoHbl HacTosiwero [loroBopa Npu3HatoT, YTO, y4nTbiBasa cneundgury
BETEPUHAPHOWN OEeATENbHOCTU, CYLLLECTBYET PUCK U BEPOATHOCTb HEAOCTUXKEHUS XXenaemoro v
NPOrHO3npyemoro pesyrnbTara.

5.4. CTOpOHbI MPU3HAIOT, YTO HEQOCTUXKEHUE XKenaemMoro n NporHo3npyemMoro pesyrnbTara
OoKa3aHus BETEPUMHAaPHbIX YCNYr He SABMSieTCS HEUCNONHeHeM NnMbo HeHaanexalumm
ncnonHeHnem Hacrosero [loroBopa, 3a UCKITIOYEHMEM CrydaeB, KOraa Xernaembi n
NPOrHO3NpPyeMbI pe3yrbTaT BETePUHAPHbIX YCIyr He JOCTUTHYT B CBA3U C AEUCTBUAMU
(6bespencTBmeM) BUHOBHbIX paboTHUKOB cnonHuTens.

5.5. [apaHTUMHBLIN CPOK Ha OKa3aHHYI yCcnyry He yctaHaBnusaetcs. VicnonHutens ycTpaHseT
oBHapyXeHHble HeoCTaTKM UM HeJo4YeTbl OKa3aHHOW yCnyru (B cry4ae BO3MOXHOCTU UX
oBHapyxeHus1), No cooTBeTCTBYOLWEMY TpeboBaHuio MNoTpebuTtens, 3aaBneHHOMY B pa3yMHbIN
CpoK, noa koTopbiM CTOpoHbI NoHMMatoT 30 (TpMauaTth) KaneHgapHbIX AHen nocne AHA OKOHYaHUS
OKa3aHus COOTBETCTBYIOLLEN YCIyru.

6. Mopsaok pacTopxeHuss AoroBopa
6.1. [loroBop MOXeT BbITb PACTOPrHYT MO OCHOBAHUSIM U B NOPSAKE, NPeAyCMOTPEHHOM

AENCTBYIOLLMM 3aKOHOA4ATENBbCTBOM.
6.2. NoTpebutens B Nto6ON MOMEHT BNpaBe B OAHOCTOPOHHEM MOpPsiAKE OTKa3aTbCs OT
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ncnonHeHns obasartenbcTs no [loroBopy npu ycnosuu onnatbl AICNONHUTENO hakTuyecku
OKa3aHHbIX YCnyr U NoHeceHHbIX icnonHuTenem pacxonos. [JeHexHble cpeacTsa, noanexawme
Bo3Bparty MNoTtpebutento B cnyyae pactopxeHus [JoroBopa, MCHUCIIAKTCH C Y4ETOM yKas3aHHbIX
CyMM, NpuymTarowmxcs McnonHutento.

Baaumopac4yeTbl CTOPOH OCYLLECTBNAOTCA B CPOK HE no3gHee 5 (NATn) kaneHgapHbIX AHEN C
MOMEHTa pacTopxeHuna [loroBopa, eCrnm MHOW CPOK HE YCTAHOBIIEH MHLIMU MOSNOXEHUSIMUN
Horosopa.

MucbmeHHoe yBeaomneHne CTopoHbl 06 oTkase oT ncnonHeHust obsasatenscTs no [JoroBopy
HanpaBnAeTcs NPOTUBOMNONOXHOM CTOPOHE MO NoYTEe UMK NYTEM JIMYHOM NOLAYM 3asBIIEHMSA B
MEeCTe OKasaHus yCryr He no3gHee, Yem 3a 3 (TpW) KaneHgapHbIX AHA 0O npeanonaraemMon aatbl
pactopxxeHunsa [Jorosopa.

lMucbmeHHoe yBeaoOMIEHNE OOMKHO coaepXaTb hamunumio, nms n otyecTtBo MNoTpebutens, a
Takke HOMep 1 aaty 3aknodeHns [Jorosopa. [JoroBop, B TakOM criyyae, npekpallaeT cBoe
AENCTBME C YeTBEPTOro AHs nocne nony4vexHnst CtopoHon yBegomnenunsa apyrov CTopoHbl 06
OTKa3e OT UCMONHeHNsa ob6a3aTensCcTB No [Jorosopy.

7. NMpouywue ycnosus

7.1. OoroBop perynupyeTcs nonoxeHuamm ct.429.1 MpaxgaHckoro kogekca. [loroBop BCTynaeT B
cuny ¢ MoMeHTa nognucaHua CTopoHamu U JeNCTBYET B TedeHne ogHoro roga. fencreue
[loroBopa aBTOMaTM4eCKN MPONIOHIMPYETCSA Ha CrieayoLmi rod, ecnmn NHoe He 3asBneHo nobon
13 CTOPOH 0 UCTEYEHUS CpoKa ero AenCTBuS.

7.2. Ycnosus [loroBopa MOryT 6bITb U3MeHeHbl nyTeM noanucaHms CTopoHamMu AOMNOSTHUTENBHOro
cornaiueHus k [lorosopy.

7.3. NoTpebuTtenb noaTeepxgaeT, YTo Npu 3aknoveHnn [lorosopa VicnonHutenem
npegocTasreHa Bca MHopMauns B 4OCTYMHOM oopMe O BO3MOXHOCTU NOSTy4eHUst
COOTBETCTBYIOLLMX BUAOB U 06BEMOB BETEPUHAPHOM MNOMOLLN, NX CTOUMOCTMW.

7.4. CTOpoHbI Bnpase nepegasaTtb CBOU Npasa no [JoroBopy TpeTbMM Nuuam ¢ y4eToM
npeaBapuUTenbLHOro NUCbMEHHOro ysegomneHnsa apyron CTopoHbl. Cornacus Ha yCTynKy rnpas He
TpebyeTcs.

7.5. YBeOoMNeHnst 1 JOKYMEHTbI, nepeaasaemble no [JoroBopy, HanpasnsTcs B MMCbMEHHOM
BMAe no agpecam, ykasaHHbIM B [loroBope.

7.6. B cnyyae nameHeHuns agpecos, Yka3aHHbIX B [loroBope v MHbIX PeKBU3UTOB OAHOM U3 CTOPOH,
OHa 0b6sa3aHa He3dameanuTenbHO yBeaOMUTbL 06 3ToM Apyryto CTOpoHy. MicnonHutens
OCYLLIeCTBMSET 3TO NyTEM pa3MeLleHns nHpopmMaumm Ha cante KnmHukn nnnm nHpopmMaumoHHbIX
cTonkax. B npotusHomMm cny4vae ucrnonHeHne CTopoHoW 0683aTenbCTB NO NPEXHUM peKBU3UTaM
OyneTt cumMTaTbCAa Haanexawmm yBeaoMrieHneM n ucnosiHeHnem obasarenscts no [Jorosopy.
7.7. NMoTtpebuTtenb gaét ceoe cornacue VicnonHutento Ha o6paboTKy CBOUX NEpPCOHaNbHbIX
AaHHbIX, YKa3aHHbIX B [JoroBope nnn coobLleHHbIx icnonHutento nHeim obpasom.

MNoTpebuTtenb Aaét ceoe cornacue cnonHutento Ha nepegady CBOMX NepCoHarbHbIX AaHHbIX
napTHepam VcnonHutensa, nepeyvncrieHHbIM Ha cante VcnonHutena B pasgene «O Hac /
LOKYMeHTbI» Mo aapecy: https://vet.city/about/ .

/ (noanuce/®.1.0.)

(mognuce MNoTpebutens)

Llenb 06paboTku 1 nepegayvm nepcoHanbHbIX 4aHHbIX: UCMOMTHEHME CTOPOHAMM HaCTOSALEro
[oroBopa, B T.4. cOBepLUeHNe OeCTBUN Nocne UCnonHeHus (npekpatlieHns) Jorosopa,
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BKMOYasa npegocTtasneHune MNMotpebutento nHgpopmaumm, ynyyleHne kadectsa ycnyr
NcnonHutens.

[MNepeyeHb NnepcoHanbHbIX JaHHbIX, HA KOTOPbIE JAaeTcs cornacue, B T.4. Ha nepegayy:
damunus, nma, oT4ecTso (Npy HanNU4MKM); Aata 1 MecTo PoXAeHUs; AaHHble nacrnopTa unu
MHOro AOKYMEHTa, YAOCTOBEPSAIOLLErO NMUYHOCTL; afpec perMcTpaumm n Mecta XuTenbcTea
nnu npebbiBaHns, agpec okasaHus ycnyr; aboHeHTCKMI HoMep TenedoHa; agpec
3IEKTPOHHOM MOYThHI.

MepcoHanbHble AaHHble ByayT o6pabaTtbiBaTbCs C MCNONb30BaHMEM 1 63 NCNONb30BaHNA
CpeAcTB aBToOMaTtM3aLmm ¢ NOMOLLbLIO crieayrowmnx onepauun: obpaboTka (noboe aencrene
(onepauuio) M CoOBOKYNHOCTb AeNCTBUN (onepauui), coBepLUaeMbIX C UCNOMb30BaHMEM
cpencTB aBTomMaTM3aumm unu 6e3 NCnonb3oBaHUS TakMX CPEACTB C NepPCOoHanbHbIMU
AaHHbIMK, BKNtoYas cbop, 3anncb, cucTtemMaTmsaumio, HakonneHme, XpaHeHme, yToYHeHne
(obHOBREHME, U3MEHEHUNE), N3BNEYEHNE, NCNONb30BaHWe, nepenadvy (NpegocTaBneHme,
poctyn), obesnnyunBaHue, 6nokmpoBaHue, yoaneHne, yHUMTOXEHNE).

Cornacwue, B T.4. Ha nepefavy, AenCcTByeT C AaTbl NognucaHna B TedeHne 15 (naTHaguaTn)
net. Cornacme MoxeT ObITb 0TO3BaHO Ha OCHOBaHUW NMCbMEHHOTO 3asBrieHuns Motpebutens
B Npon3BonbHon popme. B cnyyae oT3biBa cornacus VicnonHuternbs Bnpase NpogormikuTb
06paboTKy nepcoHanbHbIX AaHHbIX 6e3 cornacua MNoTpebuTens UCKMYNTENBHO B Cry4vasx,
ykasaHHbIx B PefiepanbHoM 3akoHe oT 27 nonsa 2006 r. Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX»; NpaBa 1 0683aHHOCTN cybbekTa NepCcoHanbHbIX AaHHbIX [oTpebuTento
pasbsacHeHbl. [JaTon Havyana o6paboTkM nepcoHanbHbIX aHHbIX ABNAETCA AaTta NoANMcaHns
[orosopa.

7.8. B Tom cnyyae, ecnu ycnyru MicnonHuTensa onnaynsarTca B 6e3Hanu4Hon goopme ¢
MCMNONb30BaHNEM 3NIEKTPOHHOIO CPEACTBA Nrarexa — pacyeTHOM KapTbl, amuTtupyemon NMAO
«CoBkombaHk» (OMPH 1144400000425, NHH 4401116480) unu apyrummn nuuamm nog ToBapHbIM
3HaKkoM «XanBa» (oanee — “kapTa «Xanea»”) VicnonHutens Bnpase nepeaasatb NMAO
«CoBkombaHk», OO0 «Cokom kapa» (OI'PH 5167746420265, UHH 9717049581) nnun nx
npaBonpeemMHVkam criegyowme AaHHble: amunms, umMs, 0T4eCTBO (Npy Hanuuum) MNotpebutens;
HOMep KapTbl «Xarneay», C MCnonb3oBaHMeMm KoTopow NoTpebutens onnatun ycnyrn cnonHurtens,
Aaty onnarbl ycnyr icnonHuTtens kapTton «Xansay.

7.9. Hactoqawwmin [lJoroBop coctaBreH Ha S (NsTu) cTpaHuuax B ABYX 3K3eMnngapax, MMerLmnx
paBHYIO HOPUONYECKYIO CUITY, MO OAHOMY AN Kaxaon n3 CTOPOH.

7.10. MNMoTtpebuTtene B cootBeTCTBMM C 4.1 CT.18 DegepanbHoro 3akoHa ot 13.03.2006 Ne38-
®3 "O pekname" gaet VicnonHuTtento npeasapuUTenbHOE corfnacue Ha rnonyyeHne pekrnamHoun
nHdopMauum (B TOM Yncne B popmMe pekrnamMHOM pacchbifikn) No CETAM 3N1EKTPOCBSA3U, B TOM
yucne NOCpPeAcTBOM UCNOMb30BaHUSA TeneOHHON, (hakCUMMUITbHOW, NOABUXHON
pagmotenedOoHHON CBSA3M Ha 3MNEKTPOHHbIN agpec N HoMep TenedoHa, ykasaHHble B
[orosope unu npegocTtaeneHHble MNoTpebutenem nHeiM 06pasom, CPOKOM Ha

ner:

/ (noanuce/®.1.0.)
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MoTpebuTtenb yBegoMIeH O ero npase, NpeaycMoTpeHHOM 4.1 ¢T.18 deagepanbHOro 3akoHa
oT 13.03.2006 Ne38-d3 "O pekname", B ntoboe BpeMa HanpaButb McnonHutento TpeboBaHue
no peksm3nTam, ykasaHHblM B [lJoroBope, B Lenax npekpaweHuss pacnpocTpaHeHnsa peknambl
B ero agpec.

7.11 HeoTbemnemon yacTbio HacToswero [loroBopa ABASOTCS NPUNOXEHUSA:
Mpunoxenune Ne1: MonoxeHne 06 okazaHny BeTepuHapHbIX yCnyr.
MpunoxeHnune Ne2: HdopmaunoHHoe 4OBPOBOMBHOE cornacue.

8. PekBN3nTbI CTOPOH

MoTpeburtens:
/ (noanuce/®.1.0.)
nognmcob [ol/[e]
UcnonHutensb:
HanmeHoBaHue:

00O «BET CUTU LUIEHTP»
Anpec: 129164, ropog Mocksa,
3ybapeB nepeynok, gom 7.
TenedgoH: 8 495 150-55-55

Ol'PH: 1187746921438
MHH: 9717073016

KMn: 771701001

P/c 40702810838000098757
B [MAO CbepbaHk

K/c 30101810400000000225

WcnonHutens:

A
/Maenoea O. A.

noanncb oo
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OsHakombmech ¢ rpaesusriaMmu oKasaHusda eemepuHapHbIX ycriye.

" Ha canTe ykasbliBaeTcst HaumeHoBaHue, IHH, OI'PH, agpec kaxgoro napTHepa



