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NPABUINA OKA3AHUA BETEPUHAPHbBIX YCITYT OO0 «BET CUTU LLIEHTP»

1. TepMUHbI 1 onpefeneHus,
ucrnonb3yeMble Npy okasaHUM BeTEPUHaPHBIX YCIyr Ha OCHOBaHUM AOroBOpa

«JloroBop» — [OroBOp, 3aKJl0UEHHbIN Mexay VicnonHutenem v MNoTpebuTtenem v perynvpyoLwmii nux
OTHOLUEHMSA Mpu OKa3aHuW BeTepuHapHbIX ycnyr McnonmHutenem B OTHOLIEHWM XWUBOTHOMO
MoTpebutens.

«Ucnonuutenb» («KnuHuka») — O6LECTBO C orpaHMYeHHOW oTBeTCTBeHHOCTbio «BET CUTU
LIEHTP», OO0 «BET CUTW LLEHTP».

«MoTtpebutenb»/ «Bnapeneu [MMaumeHta» — nuuo, 3akasbliBalowee (npuobpeTatoLlee)
Be€TepuHapHbie yCllyrm Ha OCHoOBaHun D,orosopa B OTHOLUEHUWU MNMpuHagnexauwero emy XmBOTHOIo
(MaumeHTa). Ons uenei okasaHua BeTepuHapHbix ycnyr B KnuHuke, MoTpebutenem sensietcs
dakTnyeckuii Bnagenew, MauneHTa, B ToM Yncne obpatusBlumiics B KNUMHWKY 3a BeTepUHapHbIMU
ycnyramu B OTHOLLEHUN 6e340MHOro/6e3HaA30pHOI0 XUBOTHOTO.

«MaumeHT» — XuBOTHOe [loTpebutens, B OTHOLIEHUM KOTOPOrO OKa3blBalOTCA BeTepuHapHble
yCryru B COOTBETCTBUM C [LOroBOpOM.

«Ycnyru» — BeTepuHapHble YCnyru, okasblBaemble Ha BO3ME3[HON OCHOBE 3a CYeT CpeAcTB
MoTpebutensa u ykasaHHble B MNpeickypaHTe BETEPUHAPHbLIX YCNYT U LEH Ha HUX, AEACTBYHOLLUX
B OO0 «BET CUTW LUEHTP».

«MecTo okasaHusa ycnyr» — agpec Mecta oka3aHus yChnyr, yKasaHHblii B [Jorosope unv B filo6om
MPUINIOXEHUN K HEMY.

«CTOpoHbI» — Ncnonuutens u Motpebutens.

«CmMmeTa» — HeoTbemnemas yacTb [loroBopa, KoTopasi CoAepXuT MHOPMALMIO O
nNpuGnU3nNTENLHOM NepeyHe (HaMMEHOBAHUN M KOSIMYECTBE) M CTOMMOCTU BETEPUHAPHLIX YCHYT,
BKIOYas pacxofdHble MaTepuanbl, YCRyrM TPeTbMX JiML, W JIeKapCTBEHHble CpeacTBa,
OKasblBaeMblX B COOTBETCTBUM ¢ [JoroBopom. CMmeTa sBNsieTcA NpubGnNn3vMTENbHON, ecnu He
yKasaHo MHOe.

«CyuwectBeHHoe npeBbilleHWe CMeTbl» — MpEBbILEHWE paHee COrfacoBaHHOW CTOMMOCTY
BeTepuHapHbIX ycnyr 6onee yem Ha 15%

«HeoTtnoxHoe cocrosHue lMauMeHTa» — COBOKYMHOCTb CUMMNTOMOB (KIUHUYECKUX MPU3HAaKOB),
CBUAETENBLCTBYHOLLMX 00 Yyrpo3e XU3HW XMBOTHOMO U TPeOyoLMX NpoBeAeHUS
6e3oTnaraTesNibHbIX (3KCTPEHHBIX) MEP MO ANArHOCTUKE U JIEYEHMIO.

«O6palleHne 3a BeTepuHapHOM ycnyroi» — 3anpoc/npockbba MoTpebutens, agpecoBaHHas
WcnonHuTento o6 okazaHuM BeTepUHapHON NOMOLLM XUBOTHOMY MoTpebuTens u dukcupyemas
B [OKymeHToob6opoTe KnMHMKKM, Ha ocHoBaHuM Kotoporo CTOpoHamu cornacoBblBaeTcs
nepeyeHb OKasblBAEMbIX YCMYr U UX CTOMMOCTb. YCNyru, Npu KaxnoM obpalleHun 3a ycryrom
OKa3blBalOTCA Ha YCNOBUSAX, ONpeaeneHHbIX [LoroBopom.

«Buabl oOpalueHuii 3a BeTepuMHApHOW YCHyro» — MEepBUYHBLIA NpUeM, npodunakTuyeckas
06paboTKa, KOHCYNbTauus, NOBTOPHbIM OCMOTP, NabopaTopHOe UccrnefoBaHue.
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«BeTepuHapHoe BMelLaTENbCTBO» — BbIMNOMHAEMblEe BEeTepUHApPHbIM PaboTHUMKOM Heobxoaumble
obcnefoBaHns W/uUnM MaHuNynsuMM No OTHOWeHWo K [laumeHTy, 3aTparuBarowme gusnyeckoe
COCTOSIHME XUBOTHOIO U MMetoLwme npomnakTnyeckyto, uccrneoBaTesnbCKyto,

OMarHoctuyeckyto, reyebHyto, peabunuTauMoHHY0 HanpaBfeHHOCTb, a TakKXe WCKYCCTBEHHOE
npepbiBaHne 6epeMeHHOCTU, CTEPUNN3aLUsA, KacTpaLms.

«lMpodmnakTuka» — KOMMNNEKC MepPONpPUATUA, HanpaBneHHbIX Ha COXPaHEeHWe U yKpensieHne 340poBbsA
XWBOTHOrO M BKNoYawwmx B cebs dopmupoBaHve 340poBOro obpasa XusHu, npeaynpexpaeHuve
BO3HWKHOBEHWSA 1 (MNn) pacnpocTpaHeHuns 3aboneBaHui, X paHHee

BbISIBNIEHNE, BbISIBNEHWE MPUYMH U YCNOBUMA MX BO3HUKHOBEHWA W pa3BUTUSA, @ TakxXe BblsiBlieHUe
hakTopoB, HamnpaBfieHHOE Ha YCTpaHeHWe BPEeOHOro BAWSHUA Ha 340POBbe XWUBOTHOro hakTopos
cpenbl ero obutaHus.

«[duarHoctuka» — KOMMMEKC BeTepuHapHbIX BMELIaTenbCTB, HanpaBfeHHbIX Ha pacrno3HaBaHue
COCTOSIHUA WMKM yCTaHoBneHue akTa Hanuuua nmbo OTCyTCTBUA 3aboneBaHui, OCYLLECTBAEMbIX
nocpeacTeoM cbopa M aHanusa xano6 Bnapgenbua lMauveHTa, AaHHbIX aHaMHE3a XWBOTHOTO U €ro
OCMOTpa, npoBedeHUss NabopaTopHbIX, WHCTPYMEHTasbHbIX, MNaTONOro-aHaTOMUYECKUX W UHbIX
nccrnefioBaHWi B LENSAX onpeaeneHns anarHo3a, Bblbopa MeponpuaThii no nedeHuo Maunenta u (Unm)
KOHTPOJA 32 OCYLLECTBIIEHNEM 3TUX MEPONPUATUIA.

«JleyeHne» — KOMMNIIeKC BETEPUHAPHbLIX BMELLATENbLCTB, BbINOMHAEMbIX MO Ha3HAYEeHWUI0 BETEPUHAPHOTO
paboTHMKA, Lenblo KOTOPLIX SIBASETCA YCTpaHeHue unu obnervyeHue nposiBNeHuin 3aboneBaHus unu
3abonesaHuit, MM6o cocTosiHMi MauneHTa, BOCCTAHOBEHUE UMW YiyYLleHne ero 300poBbS.

«[MakeT ycnyr» - cneumnanbHas LeHa, ykasaHHas B [peiickypaHTe, NnpefocTaBnsgeMasi C y4eTOM CKUOKU
Ha nepeyeHb YCNyr, okasbiBaeMblXx McnonHuTenem BmecTe (KOMMMEKC ycnyr) unu B onpeneneHHoOM
Habope, 1 KoTopasi MOXeT OblTb NPMMEHEHA TOMbKO B Criydae okasaHus lMoTpebutento Bcex ycnyr,
BXOAALLMX B 3TOT HABOP MM KOMMIIEKC YCNyT.

«PeaHMMaLUMOHHbIe MeponpuATUA» — KOMMNEeKC BETEePMHAPHbLIX BMELLATENbCTB, HanpaBfeHHbIX Ha
BOCCTa@HOBMEHNE XMU3HEHHO BaXHbIX OYHKLMIA, B TOM YMCNe NUCKYCCTBEHHOEe nopaepXaHune yHKLMI
ObIXaHUs M KpOBOOOpALLLEHMS XUBOTHOrO.

2.06wme nonoxeHusa
2.1. Npw okasaHum ycnyr icnonHutenb pyKoOBOACTBYETCA CrneayoWwmMMyn HOpMaTUBHLIMU akTaMu:

e 3akoH P® ot 14 mas 1993 r. N2 4979-1 «O BeTepuHapuny», fanee — «3akOH O
BETEPUHaAPUNY.

e 3akoH P® ot 07.02.1992 Ne2300-1 «O 3awmTe npaB notpebutenen», aanee — «3akoH 0
3awumTe npas noTpebutenei» (B cnydae, ecnu MNoTpebutens ABNAETCA rpaxaaHUHOM,
UMELLMM HaMepeHne 3akasaTb Unm NnpuobpecTu, NM60 3aKasbiBaoLui, NpuobpeTatoLLmnii
nnn I/ICI'IOJ'Ib3yIOLL|,I/IIZ ycnyrmn UCKN4YnTesibHO AnAa NIMYHbIX, CeMeIZHbIX, AOMaALUHUX U UHbIX
HYX[, HE CBA3aHHbIX C OCYLLLECTBNIEHMEM NPeANPUHUMATENBCKON AeATENbHOCTH).

e [loctaHoBneHue MpaButensctea PP ot 06.08.1998 Ne898 «O6 yTBEepxaeHuu Mpasun
OKa3aHus NnaTHbIX BeTepuHapHbIx ycnyr». MNoctaHoBneHue MpaButenbctea MockBbl OT
08.02.1994 Ne 101.
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2.2. icnonHuTenb oKa3biBaeT:
e ambynaTopHble BETEPUHAPHbLIE YCNYTK

e BeTepuHapHble YCryru ¢ BO3MOXHOCTbIO CTaLMOHAPHOrO COAEPXaHMUS XUBOTHLIX (B TOM
yncne, 6onee ogHNX CYTOK).

Mpu obpaLleHnn B KNMHUKY 32 BETEPMHAPHOM NOMOLLb0 Bnagenew, XnBoTHoro npu cebe [onxeH
UMEeTb cnepyowme AOKYMEHTbI:

e  [JOKYMEHT, yAOCTOBEPAIOLLMIA NINYHOCTL MoTpebuTtens
e  BeTEepMHapHbIA NacnopT XUBOTHOrO.

2.3.MoTpebuTtenb Takxke AonmxeH (no npocbbe coTpyaHuka KnuHWKM) npefoctaBuTb AOKYMEHTHI,
noaTeepxaatolime npaBo COOBCTBEHHOCTU B OTHOLUEHMW XMBOTHOrO, B MHTepecax KOTOpPOro OH
obpaTunca B KnuHuky (K npumepy, METPUKY, POOOCIOBHYIO U T. M.).

[o momeHTa npegocTtasneHus MNotpebutenem McnonHutento AOKYMEHTOB, NOATBEPXAAIOLLMX NPaBo
COBCTBEHHOCTM B OTHOLUEHUW XUBOTHOTO, NMN60 AOKYMEHTOB, NOATBEPXAAKLLMX OTKa3 COBCTBEHHNKA
XWBOTHOrO OT MpaBa COBCTBEHHOCTU Ha Hero, MNaumeHT npusHaeTca 6e3Haf30pPHbIM XMBOTHBLIM, B
cootBeTcTBUM C N.3 c1.230 MpaxpaHckoro kopekca PP, Haxopawmmesa Ha cogepxaHuu MoTtpebutens.

O6paTtuBLUIMCL 3@ BETEpMHAPHOM ycnyron u nognucas (3akntoumB) JoroBop, Bnagenew, XnBOTHOro
(BHE 3aBUCMMOCTM OT HanMuUSa/OTCYTCTBUS MNpPaBOYyCTaHaBMUBAKLLMX [LOKYMEHTOB Ha XWBOTHOE)
3aBepseT 0 HapsfiexallemM MCMOSIHEHUN MM 06A3aTenbCTB MO OnnaTte BCEX YCNyr, OKa3biBaeMbixX
McnonHutenem B oTHoWweHun MNauneHTa.

2.4.Ycnyrm MoryT 6bITb OKasaHbl:

e B pamkax noanucaHHoro CtopoHamu [JoroBopa oka3aHusi BETEpUHapPHbIX YCNyr, B TOM
yucne npu NPOXoXAEHUN Kypca NeyeHus;

e pas30BO, B UCKIIUUTENBHOM criyyae, (Mpy eaUHOBPEMEHHOM 06palleHnn 3a ycnyroi) 6e3
3aksoyeHns [oroeopa B hopMe OTAENBHOMo AOKYMeHTa. B TakoM criyyae oTHOLEHMS
CTOPOH perynupytoTcs HacToswymm Mpasunamu u bakT 3aknoyeHns Joroeopa
NnoATBEepPXAaeTcsa YeKOM/KBUTaHLMEN.

VMcnonHutens BNpaBe No CBOEMY YCMOTPEHMUIO MpuBReKaTb K okasaHuio ycnyr no [oroBopy uHble
opraHmsauun (Tpetbl nuua), Ho ¢ cornacua MoTpebutena u 3a ero cyet. lNoTpebutenb Bnpaee
obpawatbca K VicnonHuTento ¢ NpeanoXeHMem o NPUBNEYEHUN A1 KOHCYbTauui BETEPUHAPHbIX
OpraHM3auuin, B KOTOPbIX paHee MNpoOXoaun neyeHune [lauMeHT, C HECEHMEM COOTBETCTBYHLLUX
pacxofos.

2.5. HecoBeplueHHONETHNE rpaxaaHe, obpaTuMBLUMECA B KIIMHUKY C XMBOTHbIM, 06CnyXxwuBalTCs
TOJBbKO NpW NpeaocTaBneHu NMCbMEHHOTO COorniacusl Ha okasaHue ycnyr ot

COBepLLEHHONETHEro BrnaenbLla. B npoTUBHOM cryyae HeCOBepLLEHHONETHEMY rpaxaaHuHy

MOXeT 6bITb OTKa3aHO B OKa3aHuu ycnyr. Ecnn xunBoTHOE HaxoantTcd B HEOTJIOXKHOM COCTOAHUU, HO
CBA3b C COBEepLUEHHONETHMM BRajenbLeM HeBO3MOXHa, XWBOTHOMY 6yaeT oKa3aHa nepBas
Heob6xoauMas nomollb 6e3 cornacoBaHus.
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Bce panbHenwune BETEepMHapHble BMeLlaTesibCTBa NpoBOOATCA TOJIBKO MOCHe nonyyYyeHua cornacua
coBepLUeHHOo1eTHEro Bnageibla XUBOTHOrO.

2.6. Bce BeTepuHapHble ycnyru (pacxogHble MaTepuarsl, yCnyrm TpeTbux NuL, U npenapatbl) — nnaTHble.
LleHa ycnyr onpegensietcs Ha ocHoBaHuu [pelickypaHta KnuHuku. Brnagenew XMBOTHOMO AOJSIXEH
OMNaTUTb OKa3aHHble KMMHMKOM YCNyru, a Takxe pacxofHble matepuarnsl, npenapaTbl U yCnyrn TpeTbux
nvy, B NosiHoM ob6beme, BHE 3aBUMCUMMOCTM OT MUCXoga 3aboneBaHusi (pesynbTaTa BeTepUHapHOro
BMeLUaTenbCTBa).

Cnep,yeT yynTbiBaTb, 4YTO MHOrue 3aboneBaHus MOryT WUMEeTb HENpPorHo3npyemoe TedeHne wu
nocneacTeusl, YTo MOXeT MoBfeYb 3a CoOOM M3MEHEHMEe TaKTUKU Ne4veHus, BKIo4as oKasaHue
AONOJNTHUTENbHbIX yCnyr, 1, COOTBETCTBEHHO, CTOMMOCTUN BETEPUHAPHbLIX YCIyT. Mognucas

JoroBop, MNMoTpebutens NoaTBEPXAAET, YTO O3HAKOMIIEH C YKa3aHHbIMWU pUCKaMu U MPUHUMAET UX.

2.7.lepeyeHb (HaMMeHOBaHME W KONMMYECTBO) YCMyr, OKa3blBaeMblX B OTHOWeEHWu [laumeHta no
[oroBopy no kaxaomy obpallieHnto 3a YCIyron, a TakXe LieHa yCnyr, BKo4asn LeHy
OOMNOMHUTENbHBIX PacxofoB, YCAYr TpeTbMX fuU, MaTepuanos, npenapatoB M T. M., MOryT ObiTb
ykasaHbl B CmeTe. Kak npaBusio, cMeTa fBnAeTca npubnuantenibHOM, eclim MHOEe He YKa3aHo B
Cwmere.

CwmeTa cocTtaBnseTca nocne nepeu4yHoro npuema (ocmotpa) MNMaumneHTa, korga BeTepmnHapHbiin Bpay
onpegensieT  npegnonaraemMble  AMArHOCTUYECKWe, npodunakTtnyeckne  wunu  nedyebHble
BETEpPUHApHbIE BMeLLaTeNbCTBa. [lepBryHbIA Npuem (ocMoTp) MNMaumeHTa onnaynBaeTcs aBaHCOM Ha
OCHOBaHUK Yyeka/kBuTaHuun/cyeTa.

CoctaBneHue Takoit CmeThl siBnsieTcs o6a3atenbHbiM no TpebosaHuto MoTpebutens unu McnonHutens.
MpepocTaBneHne CmeThl MNoTpebuTento no ero TpeboBaHuio ABAsieTc 06A3aTenNbHbIM.

lNocne coctaBneHuna u cornacoBaHnss CMeTbl K ﬂ,OFOBOpy r|0Tpe6V|TeJ'Ib onflaymBaeT aBaHC B pa3mMmepe,
YKa3aHHOM B CwmeTe, 0o Havyana okasaHus ycnyr naLI,VIeHTy.

Onnarta ycnyr ocywecTsnsetcs B pyonax P® 1 moxeT nponMsBoanTbCA Crieayowmnmm crnocobamu:

e 6e3HanMyHbIM NaTeEXoM MyTEM NEPEYUCTIEHNA OEHEXHbIX CPEACTB Ha pacyeTHbIN CYET
WcnonHutens;

e  HaJIMYHbIMUN OEeHEeXHbIMU cpeacTBaMin nyTemM BHECEHUA B KacCy WcnonHutens;

e Yepes MnaTexHble TepMUHarbl, YCTAHOBIIEHHbIE B MEeCTax oka3aHusa ycnyr VicnonHutens (npwm
Hanuuuun).

B cnyyae pa3oBoro obpalieHuss 3a Ycnyron 6e3 3akoueHus pgorosopa B opMe OTAENbHOro
OOKYMeHTa (MCKNIoUYUTENbHBIN Cryyan), Win B cnyyae okasaHua ycnyr 6e3 coctaBneHuss CmerThbl,
MoTpebuTens onnaynBaeT Ycnyry aBaHCOM [0 ee OKa3aHWA Ha OCHOBaHWWM YeKa/KBuUTaHuuu/cuyeTa
nm6o, no Bbibopy VicnonHuTens, HENOCPeACTBEHHO NOCHEe ee oOKa3aHus

(B TOT Xe AeHb).

MepeyeHb OKa3aHHbIX B TEYEHWNEe KaneHAapHoro AHS YCNyr U UX LeHa, BKIloYas LeHy [AOMNONHUTENbHbIX
pacxoioB, YCNyr TPETbUX NUL, MaTepuanos, nNpenapaToB U T. n. MicnonHuTenb ykasbiBaeT B UTOrOBOM
yeke. B cnyyae npeBbllleHUs UTOTOBOW CYMMbI, YKa3aHHOW B UTOrOBOM 4Yeke, CYyMMbl BHECEHHOro
MoTpe6utenem aBaHca, [MoTpebuTens 06s3aH onnaTWTb AONr HEMNOCPEACTBEHHO B AeHb OKa3aHus
YCIyry, eCrim MHOe He corniacoBaHo CToOpoHamu.
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2.8. Npun ee coctaBneHun CmeTa sBNSETCA HEOTLEMITIEMOM YacTbio [lorosopa.

Ecnn B npouecce okasaHusi YCnyr BO3HUMKIA HEOGXOAMMOCTb OCYLLECTBIEHUS OOMOSIHUTENbHbIX
(paHee HenpeOyCMOTPEHHbIX) BETEPUHapHbIX BMELIATENbCTB (AOMOSIHUTESNIbHLIX BETEPUHAPHbLIX
ycnyr), MicnonHutenb o6si3aH cBoOeEBpeMeHHO npeaynpeanTs 06 atom MNoTpebuTtensa v cornacoeatb
okasaHue [launeHTy [OOMNOMHMTENbHbLIX BeTepuHapHbIX ycnyr. He TpeGyeTca npenBapuTenbHOro
cornacusa MoTpebutens, ecnm Mo KakuM-nnGo MpUYMHaAM, HO He CBA3AHHbIM C OKa3aHWeM
[OMONHUTENbHBIX YCYT, BO3HWUKIO NpeBbllieHne CMeTbl U OHO He ABMSAETCA CYLLECTBEHHbIM.

Cornacue Ha npesblilleHne CmeTbl B CBA3WM C OKa3aHUeM AOMONTHUTENbHbIX BE€TEepPUHapPHbIX ycnyr
nOTpeGI/ITeJ'Ib BblpaxXaeT nobbiMm 13 nepeyvyncrieHHbIX cnocoboB:

e [lytem nognucaHmss HoBoW CMeTbl, B 4YacCTHOCTM MNyTeM MOAMNUCAHWNA HOBOTO
MHpopmnpoBaHHOro cornacusa no dopme, yTBepXAeHHoONW B [loroBope oOKa3aHus
BETEPVMHAPHbLIX YCAYr W Mpegnosaratolwero [OMNofHUTENbHbIE  BeTepuHapHble
BMeLLaTenbCcTBa (OOMNOMHUTENbHbIE BETEPUHAPHBIE YCNYrKU, YCNyrn TpeTbuX
nuy, JONOoSIHMTENbHblE pacxogbl WM MaTtepuanbl U T.M.), paHee He
cornacoBaHHble CTOpoHamu;

e [lyTem npocTaBneHus (HaxaTtusa) «KnMKa» («KKHOMKWY», «dnaxka» wu T.n.) B
COOTBETCTBYIOLLEM MNofe B NMYHOM KabuHeTe [loTpebuTtena Ha oduumanbHOM caunTe
KnuHuku.

e [lyTem nonoxutenbHoro oTeeta Ha CMc-coobLLeHne nnm nHoe coobLeHue,
HanpaBnsiemoe MOCPEACTBOM pPa3HOro pofa KOMMbIOTEPHbIX MPOrpaMM U MPUIIOXEHWN,
MOJIOXMTENBHOrO OTBETA HA COOBLLEHWNE MO 3NIEKTPOHHON NoyTe, yka3aHHoM [NoTpebuTtenem.

Bce nepeuncneHHble cnocobbl cornacoBaHus npesbillieHns CMeTbl M OKasaHus
OOMOJTHUTENbHbIX BEeTEepPUHapHbIX ycnyr WMelT paBHYIO HpUANYECKYrD Cuny ©n Npu3HakTCcAa
Haasiexawumun,

2.9. bescornacus I'IOTpe6VITeJ'IF| VicnonHutenb He Brnpase npenoctaBnATb 4ONOJIHUTENIbHbIE YCIYTU
Ha BO3ME3HOWN OCHOBE.

2.10. CmeTa cuMTaeTCsi COrflacoBaHHOM TakXe W B cliyyae, ecnu notpebutenb He OTBETUT Ha
npocbby 0 cornacoBaHMM CMeTbl B TeYEHUE 8 YacoB U He CooBLUNT 06 0TKase B NPOASIEHUN CMETHI.

2.11. [JonofiHuTenbHble BeTEepuMHapHble YCyrM OnfavymMBaloTCA MoCfe TakKoro corflacoBaHus
(cornacoBaHus nameHeHmsa CmeTbl) no Beibopy VcnonHutena asaHCOM unu nocrne nx pakTuiyeckoro
oKazaHus. AHanornyHbiM o6pa3om noznexaT onnate BeTepuHapHble YCnyru, ecnv nocregywouiee
yBenmyeHne CMeTbl BO3HUKIIO HE 3@ CHET OKa3aHWUs AOMNOSTHUTENbHbIX BETEPMHAPHbBIX BMELUATENbCTB,
a no UHbIM NMpuYyMHamMm, B TOM Yucne, BCrneacTsne N3MeHeHUs CTOMMOCTI MCNONb3yeMbIX NPU OKa3aHnu
ycnyr, MeankaMmeHToB, NpenapaToB U UHbIX CPEeACTB.

2.12. O6paveHue MNoTpebutensa 3a HOBOMW YCNyrow, B YaCTHOCTK, C HOBOW NaTosnoruen, He Tpebyet
M3MeHeHuUs paHee cornacoeaHHo CmeTbl, paccmaTpuBaeTcsa CTOpPOHaMU Kak OTAeNbHoe
obpalleHue (3asBKa) U MOXeT, no xenaHuio CTopoH, TpeboBaTtb cornacosaHns HOBON CMeThI.
KoppekTupoBKka neveHus, BKOYasa OKasaHue AO0MNONHUTENbHbIX BETEPUHAPHbIX YCAyr,
He ABNSeTCH HOBOW YCIYromn.
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KnuHuka BnpaBe oTkasaTtb [MoTpebutento B OokazaHWM HOBbIX YCNyr, paBHO Kak M MPUOCTaHOBUTb
NCMONHEHNE 06A3aTeNbCTB MO paHee COBEPLUEHHbIM OOpalleHnsaM, B crlyvyae MpOCPOYKU onnaThbl
3a[0J1XEHHOCTU NoTpebuTenem 6onee, Yem Ha 3 OHs.

2.13. Mpwu o6paweHnn B KnuHnky Bnagenbua ¢ osyms 1 6onee XnBOTHbIMW BETEPUHAPHbIE YCIYTy
oMnaynBalTCA 3a Kaxaoro otaensHoro MauyeHTa.

2.14. [lokyMeHTbl, ohopMIIsieMble B XOE OKasaHusa YCiyr no KaxaomMy obpalleHuto 3a BeTepuHapHom
YCIyron, SIBAAIOTCA HeoTbemsieMon 4acTbio [loroBopa oka3aHus NnaTHbIX BeTepUHapHbIX YChyr,
3aknoyeHHoro MoTpebutenem, B 4acTu onpefeneHns BMaa M HaMMEHOBaHWUA yCnyr u ux obbema,
uenen nx okasaHus, CTOMMOCTM yChyr.

2.15. B cny4ae [OCpPOYHOro npekpalleHus okasaHus ycrnyr no aboHeMeHTy, BO3BpaT onnatbl 3a
HEenCnonb30BaHHbIE YCMYrM OCYLLECTBMIAETCA MUCXOAA M3 LieHbl pa3oBOW YCnyru, AEnCTBYylOLWEN Ha
MOMEHT onnaTtbl aboHemeHTa".

2.16. OTAenbHble AOKYMEHTbI U3 UCTopuM 6oresHM XMBOTHOTO (aarnee Takxe — NMaumeHTa) rotoBaTcs
B TeueHune ot 14 (yeTblpHaguaTtn) po 30 (TpuguaTtn) paboumx AHENW MO NUCbMEHHOMY 3asiBNEHUIO
Bnagenbua Ha nma rmaBHoro Bpava KnnHuku, ¢ ykazaHnem KOHKPETHOro uctpebyemoro oKkyMeHTa.

2.17. PenTtreHorpammbl 1 pesynbtatel OKIT BblgaloTca B BMAE KOMWA MX ONMUCaHUA. 3aknioyeHue
KOMMblOTEPHOWN TOMOrpadun BbljaeTcs B BUAE ONMCaHMA U CEPUN NOCIONHBLIX CHUMKOB.

Bce MaHunynsuun, obcrnefoBaHWs M MHbEKUUM (B TOM YMCIle UM WHBEKUMM MO Has3HauyeHusM
BETEPUHapHbIX Bpayei U3 Apyrux BeTepuMHapHbIX KIMHUK/OGHEKTOB BETepUHApHON [eATenbHOCTH)
npoeoasATca B KnuHuke. Mpu atom KnuHuka nepen npoBefAeHWEM YKa3aHHbIX B HACTOSILLEM MyHKTe
BETEPUHAPHLIX BMelLaTenbCTB BrpaBe MPOBECTM CBOe KIMHM4Yeckoe obcneposaHue MauuveHTa, B
YaCTHOCTM, Ha3HauYMTb NOBTOPHbIE UCCeaoBaHus, ecnu MoTpebuTens NpegocTaBus Npu obpatleHnm
B KNWHWKY pe3ynbTaTbl aHaNM30B 1 UCCNeA0BaHNN UHbIX CTOPOHHUX BETEPUHAPHbIX YUYpeXaeHWil.

Mpu npepoctaBnenun [loTpebutenem aHanM3oB W uccrnefoBaHun (obcnepoBaHun), caenaHHbIX
CTOPOHHUMM  BETEPUHAPHbIMU  yypexaeHusmu  (TpeTbumn  nuuamu),  McnonHutenb,  He
BOCMOJIb30BaBLUMIACA MPaBOM MPOBECTM NOBTOPHbIE UcCneaoBaHns (06cnenoBaHus, aHanmsbl), uCxoouTt
13 Mx [OOPOCOBECTHOCTM M HEe HECET OTBETCTBEHHOCTb B Cllyyae NpefoCTaBfieHUs pe3ynbTaToB
aHanu3oB, wuccnepoBaHui (obcnegoBaHuin), HE COOTBETCTBYHLIMX peanbHOM KapTuHe (McTopun)
60one3Hu, a TakXe 3a BO3MOXHbIe NOCNeACTBUSI TAKON CUTyaLMn, eCii TOSNIbKO CTOPOHHME BETEepUHApHbIe
yupexaeHusi He ObINn NpPUBMEYEHbI No nHMUMaTuBe McnonHuTens.

2.18. Ycnyrn MoryT ObITb OKa3aHbl Kak NMo MecTy HaxoxXAeHus KnuHuKW, Tak M B UHbIX MecTax Mo
cornacoBaHuio ¢ KnmHWkow (Bblesg no MecTy HaxoXAEeHWs XMBOTHOTO).

2.19. yCﬂyFVI OKa3bIBatkOTCA B Yachl pa6OTbI, YCTaHOBJ1€HHbIE KnuHukon.

2.20. Mpuem BpayamMn KINWHWUKKA OCYLLECTBIAETCA B Mopsgke, onpefeneHHom cT. 4 HacToAwmX
Mpasun.

2.21. lNMocelleHne XMBOTHbIX B CTauMoOHape KaTteropuyeckn 3anpeLeHo.

2.22. Bnapenewl, XMBOTHOrO CaMOCTOATENbHO NPUHUMAET pELUEHWE O JIEHYEHUU CBOEro XWUBOTHOIO U
BNpaBe 0TKasaTbCs OT ycnyr KnuHuku.

MHdopmnpoBaHHbIi 0TKa3 Bnapenbua XUBOTHOMO OT BETEpUHApHOM nomoLm odopmnaeTcs no popme
B cooTBeTCTBUM C [MpnnoxeHnem N2 1 K HacToswmm Mpasunam.
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06 obpalleHnn 3a oKaszaHMEM BETEPUHApPHbLIX YCNyr B MHOE (CTOPOHHEE) BeTepuHapHoe revyebHoe
yupexgeHue. B aTton cBaA3u Brnagenew XMBOTHOrO MOXeT U3bATb [lauueHta M3 ctaumoHapa, ecnu
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Ecnn oco3HaHHoe xenaHue [loTpebutens wu3baTb [lauMeHTa w©3 cTaumMoHapa BO3HUKAET B
0603HayeHHbI Bbillle MOMEHT BpeMeHu, To MicnonHutenb BnpaBe nepeaath MauueHTa Torga, korga
cocTodaHue MNauneHTa ctaHeT 6e30nacHbIM AN ero XuU3Hu.

3aaBnexHve Bnagenbua XUBOTHOTO Ha M3bATME XMBOTHOIMO U3 cTaumoHapa odopmnseTca no gopme
WHbopmmnpoBaHHOro oTkasa, onpegeneHHown NpunoxeHnem Ne 2 k Jorosopy.

2.24. Ecnu Bnapgenel XMBOTHOrO MpUHMMAaET pelleHMe O AOCPOYHOM MNpeKpalleHUn JedyeHus,
KnuHuka He HecéT OTBETCTBEHHOCTM 3a KauecTBO M A06POCOBECTHOCTb UCMOMHEHUS
pekoMeHAaLUuii, a TakXe 3a UCXO[ NleuyeHns: B AarnbHenLLeMm.

AHanornyHbiM obpasoM KnuMHMKa He HeceT OTBETCTBEHHOCTU B cryyae npuHATMS Bnagenbuem
XVUBOTHOrO [O06pOBOSILHOTO pelueHnss 06 u3bATMKM [laupMeHTa M3 CTauMoHapa, a Takxe npu
npenocrasneHun KnuHuke MoTpebutenem HemosHbIX, HEAOCTOBEPHbIX, @ TakXe 3aBefoMO JOXHbIX
CBeAEHUI U aHHbIX O COCTOAAHUU 3[10POBbS XXUBOTHOIO, NPOBOAVMOM paHee JIeYeHUN 1 NPUMEHSAEMbIX
npenapaTtax (MeToax BMellaTenbCTBax 1 T.n).

2.25. MopgnucaHuem (3akntoyeHnem) [oroBopa ¢ KnuHukow [loTpebuTenb noarBepxaaer cBoe
yBe[oOMIIeHNe O TOM, YTO HecobrofeHne ykasaHuin (pekoMmeHpaunin) MicnonHutens (BeTepuHapHoro
paboTHMKa, NpefoCcTaBnSALLEro NAaTHYH BETEPUHAPHYIO YCIYTy, B TOM YUCIEe Ha3HauYeHHOro pexnma
ieyeHns), MOXeT CHU3UTb KA4eCTBO NpefoCcTaBnAemMon NiaTHOW BETEPUHAPHOW yCryru, NoBreYb 3a
co60l HEBO3MOXHOCTb €€ 3aBepLLEHMS B CPOK UIN OTPULLATENBHO CKA3aTbCs HA COCTOSIHMM 34,0POBbS
MaumeHTa BNMOTb A0 NeTanbHOro UCXoAa.

2.26. MpeTteH3us MoTtpebutena paccmatpuaetca McnonHutenem B TedeHue 30 (TpuauaTtu) OHEN C
OaTbl ee NoflyvyeHus, KpoMe criyyaeB, Korga MHON CPOK yCTaHOBNEH 3akoHOM Poccuickon degepauuu
«O 3awmTe npas NnotTpebutenen».

2.27. Mpu NOCTYNNEHNUMN B KITMHUKY XMBOTHOMO C MOA03PEHNEM HA 3apaxXeHne BUpyCcoM BeLleHcTBa unu
nobbiIM  ApyruM onacHbiM MHMEKUMOHHbIM 3aboneBaHneM, a TakXe Npu MOCTYNIEHUN [AMKUX
XWBOTHbIX, BeTepuHapHbil paboTHWK 00s3aH [elcTBOBaTb B COOTBETCTBUM C BeTEepUHapHbIM
3aKoHOAATENbCTBOM. YKYLUEHHble NauneHTbl 6e3 BakuMHauuy npoTus 6elleHCTBa K BeTeprHapHOMY
OCMOTpY He A0onycKalTCA.

B yacTtHocTH, KnuHka BrnpaBe 0TkasaTb B NpeaocTaBneHn BeTepUHaApHOMN YCNyrn, eCnu Y XXMBOTHOFO
€CTb NOAO03PEHMS Ha 3apaxeHne BUpYCcoM BelleHCTBa Unu NobbiM APYrMM onacHbIM MHAEKLMOHHbBIM
3abonieBaHMEM M [OJ1s OKa3aHWA BETEpUHAPHOWM YCryrM Takoro pofda naumeHtTam Tpebyetca ocobbliit
cTaTyc uUnu cneumanbHoe paspeLleHne (TMLEH3MNS U T. N.), koTopoe y KNUHWKK OTCyTCTBYET.

B cnyyae BbISiIBNIeHMS Y XMBOTHbIX MPW3HAKOB 3apa3HbiX (MHGEKUMOHHLIX) 6one3Hen, Bnagenbuy
XWBOTHOIO MOXET ObITb NPEANOXEHO NOMECTUTh MNaumeHTa B MH(PEKLUMOHHOE OTAENEHME U caenaTh emMy
Heo6X0AMMYI0 BaKLMHALMIO.

Cornacue Ha MOMELLEHNE XUBOTHOTO B MH(EKLUMOHHOE oTaeneHue aaeTca B MHhopMupoBaHHOM
[OGPOBOSILHOM COrfacum, ABMSIOLWLEMCA HEOTbEMIIEMON YacTbio [loroBopa OKasaHus BETEPUHapHbIX
YCIyT.

7



Vetci
Clini

OO0 «BET CUTULIEHTP»
Opuanyeckuin agpec: 129164,

r. Mocksa, 3ybapeB nepeynok, a. 7
OlPH 1187746921438

B cnyyae oTkasza Brnagenbua XWBOTHOrO, WMEIOLLEro MpU3HaKM 3apa3Horo (MHEEKLMOHHOrO)
3aboneBaHus, oT BakuuHaumm MNMauymeHta n/unm nomeLLeHunst ero B MUHeKUMoHHoe otaenexne, KnnHuka
B YCTaHOBJEHHbIX 3aKOHOAATENbLCTBOM CIlyyasx BnpaBe OTKa3aTb B NpefoCcTaBleHNN BETEPUMHAPHbIX
yChyr.

2.28. OBTaHa3nNss XMUBOTHbIX MPOBOAMTCA WCKIHUUTENBHO MO MEAWMUMHCKUM MoKa3aHusMm (B
YaCTHOCTU, NpeKpalleHne HeNepeHOCUMbIX PU3NYECKMX CTpaaaHNIn HEXNIHECTOCOOHbIX XNBOTHbIX
Mpu HanWyuu, JOCTOBEPHO YCTAHOBIIEHHLIX creuuanuctoMm B obnacTtu BeTepuHapumu TAXenoro
Heusneuynmoro 3aboneBaHUA XMBOTHOFO WKW HEU3NeYnUMbIX MOCNeACTBUA OCTPOM TpPaBMbl,
HECOBMECTMMbIX C XM3HbIO XMBOTHOIO) M TONbKO Mocrne BonensbasneHus (cornacus) Bnapensua.
BeTepuHapHbIi paboTHMK BripaBe 0TKa3aTb B MPOBEAEHUN 3BTAaHA3UN, ECIIN OTCYTCTBYOT OCHOBaHUS
ONs ee NpoBeAeHus.

Cornacue Ha npoBefeHue 3BTaHa3un aaetcs B MHdopmmnpoBaHHoM Ao6poBoONbHOM cornacumn nubo
MOXeT ObITb MOMy4YeHO MOCPEACTBOM 3fIeKTPOHHOM nouTbl, CMC- u wuHbIX coobweHu B
mMecceHaxepax. [Mpu atom MicnonHuTenb BNpase 3anncbiBaTb U XPaHUTb TeNedOHHbIE NeperoBopb! 1
nepenucky, o 4Yem loTpebutens yBeoOMNEH M BbipaxaeT CBOe corfacue, 3aknioums [1orosop c
Wcnonnutenem.

2.29. KnuHuka BrpaBe OTKa3aTbCA OT OKasaHua ycnyr B crnydae obpauwieHusa B KnuHUKy
HecoBepLUEeHHONeTHEero nuvua npu OTCYTCTBUM MUCbMEHHOro cornacua CcoBepLUeHHONEeTHero
Bnagenbua Ha oOkKa3aHue ycnyru, 3a WUCKMYEHMEM Crydas HaxOXAEHWS XMBOTHOMO B
HEOT/NOXHOM COCTOAHUM.

KnuHuka BnpaBe NpMOCTAHOBUTbL UMK HE NPUCTYNATb K OKA3aHWIo YCIyr B Criyyasx, ecnv notpebuten,
HEeCMOTpsl Ha CBOEBPEMEeHHOe M 0BGOCHOBaHHOe WHGopMMpoBaHWe KMMHUKOW B pasyMHbIA CPOK He
yCTpaHWUT 06CTOATENBLCTBA, KOTOPbIE MOMYT CHU3UTb Ka4yecTBO BbIMOJSIHAEMOW paboThl (Oka3biBaeMoi
ycnyru), unv npensTcTBYIOT OKa3aHWIo YCryru, B HaCTHOCTU:

e  HeBbIMNOMHeHWe/HeHaanexallee BbinonHeHne [loTpebutenem TpeGoBaHUi neyvallero
BETepuHapHoOro paboTHMKA, WCMOSIHEHNWEM KOTOpbIX OBYCMOBMEHbl  BO3MOXHOCTb
HapgJsiexallero okasaHusi yCnyr v ee peaynbTaT, B YaCTHOCTU XW3Hb U 300poBbe MNauuneHTa.
B aToM cnyyae okazaHHbIe ycnyru nogsiexar onnaTte B nofiHom o6bemMe oTkas [MoTpebutens
OT NoAnuUcaHns OOKYMEHTOB, HEOBXOAMMBIX ANA OKa3aHus YCnyr;

e pepocTaBneHne KnuHuke [loTpebutenem HenonHbIX, HEeAOCTOBEPHbIX, a Takxe
3aBeJOMO NOXHbIX CBEIEHMI N AA@HHbIX O COCTOSHUM 3[0POBbS XUBOTHOIO,

NnpoBOAMMOM paHee ie4eHNN N NpuMeHAeMbIX npenapaTtax (MeTO,EI,aX BMeLllaTenbCTBax n T.ﬂ);

e oTka3 [loTpebutensa coobwutb HeobxoauMmyio KnuHuke pna okasaHust ycrnyr
MHdOopMaLMIo;

e arpeccuBHoe noeegeHue MNotpebutensa (yrposbl W/unm ockopbuTenbHble BbICKasbliBaHWUS UK
[OENCTBUSA, HanpaBneHHble B agpec nepcoHana KnuHuku), korga oH He cnocobeH noHMMaTb
3HaYeHne CBOWX AEeNCTBUIA UM PYKOBOAUTb UMU;

e Hanuuue y NoTpebuTensa ABHbIX NPU3HAKOB ONbSHEHNS (AJIKOrOJIbHOTO,
HapKOTMYECKOro, TOKCUMYECKOro). BCNEACTBME KOTOPOro OH SIBHO He cnocobeH noHumaTb
3HayeHne CBOMX AENCTBMIN U PYKOBOAUTb UMU;

e OTCyTCTBME Yy cobBaku lMoTpebutens, HaunHasa ¢ 3-MeCcAYHOro Bo3pacTa He3aBUCUMO OT
nopofpl, BakuMHaUMM NpoTuB GelueHcTBa M OTKa3 loTpebutena oT npoBefeHus TaKoi
BaKUMHaLMW.;

e 3aBegoMO m3BeCTHaAd HEBO3MOXHOCTb OOCTUYb PE3YJIbTAaTOB J1Ie4HEeHUA;
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e  HEBO3MOXHOCTb OKa3aHWs YCNyr BBUAY arpeCcCMBHOIO NOBEAEHMUS XXMBOTHOIO, HECTIOCOBHOCTU
ero Brafenblia KOHTPONMPOBaTb MOBEAEHWe XWBOTHOIO, MPU OTCYTCTBUM BO3MOXHOCTM
BBeaeHus MNauueHTy ycrnokamBatoLLero npenapara (cegauusi), a Takxe npu otkase Bnagenbua
OT BBEAEHUS yCroKanBatoLLlero npenapata NauuenTy;

. HanMune MHbIX OBCTOSATENbLCTB, €CNN OHU BJIEKYT HEBO3MOXHOCTb And WcnonHutens
npenocTtaBnTb BeTepUHapHble yCyrn Hagnexatwlero ka4ectea.

2.30. Ycnyrn no kaxgomy obpalleHuntio 3a BeTEpPUHApHbLIMU YCryraMu CUMTaKTCA MOSyYeHHbIMU
MoTpebutenem c MomeHTa Wx akTUYECKOro okasaHua McnonmHutenem, 4To nopTBepXpaeTcs
nepBUYHON BETEPNHAPHON JOKYMEHTauuen MicnonHutens.

2.31. B uensx okasaHus ycnyr Haanexatlero kayectsa [Notpebutens 0ba3yercs

He3amMeanuTeNnbHO OTBEYaTb Ha BCE 3anpochl, MHPOPMALMOHHbIE YBEAOMIIEHUSI U MHbIE COOBLLEHNA
(nanee — YBegomneHus), Tpebytowme ot MNoTpebuTens cCoBepLUeHNst COrnacusa Unu noaTBepXAaeHust, n
HanpaBnsieMble B COOTBETCTBUM C HacTosLMMM [NpaBunamu n/vnu

[loroBopom, ecnun NHOW CPoK OTBETA HE yKa3aH B CaMOM YBEOOMITEHNN.

Cpok oTBeTa Ha yBefiloMrieHu1e B ftoboM cryyae He [OMXeH npeBbiwaTh 8 (BOCEMb) YacoB, a B

cnyyae HaxoxgeHus MNMauneHTa B cTauMoHape Unm B XMPYpruvyeckomM OTAENEHUM - He AOSTXEH NpeBbiwaTh
1 (oauH) vac.

2.32. MoTpebutenio No ero nNUCbMEHHOMY TpeboBaHWIO NpenoCcTaBnseTcs creayolas
WHopMaums:

e 0 COCTOAiHMM 300poBbsA [NaumeHTa, BKNloYas CBefdeHWs O pel3ynbTatax obcnegoBaHus, o
ne4vyebHbIX MEPONPUATUSAX U HEOOXOAMMbIX PEKOMEHAALMSAX;

e O AmarHose, xoge NeyeHus, xapaktepe NpoBOAUMbLIX Mpoueayp M MeTopax nedveHus (ux
BaXHOCTM, 3HAYMMOCTW, CTeneHn HeobXOoAMMOCTM U BO3MOXHbIX anbTepHaTuMBax),
CBSI3@aHHOM C HUMW PUCKE;

e BO3MOXHbIX BapvaHTax M MOCNEACTBUAX BETEPUHApPHOro BMeLUaTeNbCTBa, BO3MOXHbIX
OCINOXHEHNAX, HEOOXOAMMOCTU NPOBEAEHUSA PEaHUMALMOHHBLIX MEpOoNpUusTUiA B npouecce
OKa3aHus BETepnHapHOW ycnyru;

e OXuaaembix pesynbTaTax oKa3aHus yCnyr;

e 00 ncnosnb3yembix Npy NpeaocTaBneHN YCNyr NEKapCcTBEHHbIX NpenapaTax 1
MEAMLUHCKNX U3ENMAX, B TOM YNCIEe O CPOKax MX FOAHOCTY (rapaHTMIHbBIX CPOKax), MoKa3aHnaxX
(NpoTuBOMNOKa3aHMAX) K MPUMEHEHWIO;

e VHble CBEAEHUs, YKa3aHHble B HacTosAwmx [lpaBunax okasaHusa ycryr wnm
npeaycMOTPEHHbIE 3aKOHOM.

YkasaHHaa MHgopMaLmsa NpefocTaBnaeTca HenocpeacTBeHHo MNoTpebutento nmbo ero 3aKoOHHOMY
(ynonHomMo4eHHOMY) NpeacTaBUTENO YCTHO, COOOLEeHWEM MO agpecy 3NEKTPOHHOW MoYTbl Unn
TenedoHy, ykasaHHbiM B [Jorosope (Bkntoyad CMC n uHble cooblieHns B MecceHaxepax), nubo
nocpencTBOM NpefoCcTaBeHNss COOTBETCTBYIOLLIErO JIOKYMEHTA U3 BETEPUHAPHON KapThbl.

2.33. CTopoHbl cornawatoTcs, 4Yto 3anucb [MoTpebuTensa Ha cornacoBaHHyK AaTy U Bpemsa Ans
oKazaHus ycnyrn us lNepeyHst Hanbonee BocTpebOBaHHbIX YCyr, pa3meLleHHoro B MpunoxeHun Ne1 k
MpaBunam okazsaHnusa ycnyr OO0 «BET CUTU LLEHTP», ocywiecTBnaeTca ¢ y4eToM npensapuTesibHON
onnaTtbl ycnyru B pasmepe go 100% Ha ocHoBaHUM cyeTa VIcnonHuTensi, B KOTOPOM yKa3biBaeTcs

;
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aTa 3anncu 1 KOTopbli C MOMEHTa OnfaThl CTAHOBUTCSI HEOTbEeMIIEMOIA YacTbio [loroeBopa.
Moa 3anucblo MoHMMaeTcs GpPOHMPOBaHWE COOTBETCTBYIOLLErO BpemMeHu paboTbl mepcoHana u
obopyaoBaHus

WcnonHuTtens pans okasauusa ycnyr [lotpe6utenio. [Mpu 3anucu WcrnonmHuTenb coxpaHseT 3a
Motpebutenem npaBo Ha MOSlyYeHWE YCIYrM B COMMacoBaHHOE BpeMs M faTy. 3akasuvk Brpase
HanpaBuUTb WcnonHutentio o6pau.|,eHV|e B MMCbMEHHOM Buge 06 OTMEHe 3anncum nnu coriacoBaHnn
nepeHoca 3anucy Ha Apyroe Bpemsl.

B cnyyae HeBO3MOXHOCTM OKasaHWs yCryrM MO 3anucu no npuyuHe HesiBku [loTpebutensa 6es
yBaXuTesbHbIX MPUYUH B cornacoBaHHoe CTOpoHamu BpeMs 1 aaTy, CTOUMOCTb YCyru OnfaynBaeTcs B
NnosiHoM o6beMe Ha ocHOBaHMM 4.2 cT.781 MpaxaaHCcKoro Kogekcay.

2.34. CTopoHbl corfawatTcs, 4To 3anucb [loTpebuTena Ha corfacoBaHHyl daTy M Bpems Ons
oka3aHus ycnyrm u3 [lepeyHa Hambonee BOCTpPebOOBaHHbLIX YCIyr, pa3MeELleHHOro Ha cante
VMcnonHutens, ocylecTBnsAeTca ¢ y4eToM npeaBapuTensHon onnatel ycnyrm B pa3mepe o 100% Ha
OCHOBaHuK cyeTa VicnonHutens, B KOTOPOM yKa3biBaeTCs BPEMS M AaTta 3annucu u KoTopblii C MOMeHTa
onnaTtbl CTaHOBUTCA HeOoTbeMremoln 4Yactbio [loroBopa. lMop 3anucblo noHumaeTcs GpoHupoBaHue
COOTBETCTBYHOLLEro BpeMeHn paboTbl nepcoHana n obopyaoBaHusa VicnonHuTens ns okasaHua ycnyr
MoTpebutento. MNMpu 3anmcu VicnonHutens coxpaHsaeT 3a [NoTpebutenem npaBo Ha Nony4veHvne ycryru B
corflacoBaHHoe Bpems 1 gaTty. 3aka3uuk Bnpase HanpasuTtb McnonHutento obpalleHne B MMCbMEHHOM
Buae 06 OTMeHe 3anuMcuM WnM CornacoBaHWMM MepeHoca 3anucu Ha apyroe Bpemsa. B cnyuae
HEBO3MOXHOCTW OKasaHWsi ycrnyru rno 3anucu no npuynHe HesiBku MoTpebutens 6e3 yBaxuTenbHbIX
NMPUYMH B cornacoBaHHoe CTOpoHaMu BpeMs 1 AaTy, CTOMMOCTb YCIyru onfiaymBaeTcs B MOSIHOM obbeme
Ha ocHoBaHuM 4.2 ¢T.781 ['paxaaHCcKoro Kogekca.

2.35. B cnyyae cuctemaTtudeckon (oBa pasa noapapn) Heasku MoTpebutena Ha NpYeM u /unu oTMeHb!
3anucu Ha NpveM nosgHee 4Yem 3a 6 YacoB [0 BpemMeHu npuema VicnonHutenb octaBnseT 3a cobomn
npaBo OKasblBaTb [loTpebutento ycrnyru, B TOM Y1crne npuemM Bpayen, B nopsake Xueow odepean. Jnbo
MoTpebutens BnpaBe WU3bLSABUTL XenaHue 3abpoHuWpoBaTb BpeMsi paboTbl MepcoHana wu
obopynoBaHua VicnonHutena gns okasanust ycnyru MNoTpebuTento nyTem npeaBapuTenibHOM onnathbl
ycnyru. CTOpoHbl Of4HMM U3 cnocoboB: B YaTe Ha canTe VicnonHuTensi, B MOOUIbHOM MPUIIOXEHUK, NO
3JIEKTPOHHOM MOYTE, COrMacoBbIBAOT BpeMsa M AaTty npvema Bpada. C MoMeHTa onnaTtbl CTOMMOCTH
ycnyru MoTpebuTens NnpusHaeTca 3anMcaHHbIM Ha NpYEM K Bpady B cornacoBaHHoe CTopoHamu Bpems
n paty. lMoTpebutenb BrnpaBe o6paTuTbcA K McCnomHWTENto M OTMEHUTb 3anucb Ha NpuMeM Wiu
cornacosaTb C VlcnonHutenem nepeHoc 3anucu Ha Apyroe Bpems, aaty. B crnyyae HeBO3MOXHOCTU
OKasaHuWsi ycnyrm no 3anucu Mo npuunHe HesBku [loTpebutens 6e3 yBaxXuTeNbHbIX NPUYMH B
cornacoBaHHoe CTopoHamu Bpems 1 [aTy, CTOMMOCTb YCIyrM onjlaynBaeTcsa B MOSIHOM o6beme Ha
OocHoBaHun 4.2 c1.781 [MpaxgaHcKoro kogekca".

3.MpaBuna noeBegeHus B KnuHuke

3.1. MNoceTutenun KNUHNKKN obsi3aHbl cobnoaaTtb Tpe6OBaHMF|, npeabvasndaemMblie nNnepcoHanom
KnuHuku, cnegosaTb UX pekomMmeHaaunamMm n ykasaHmAam.

3.2. Bnagenevy, XXMBOTHOro, HaxoAsCb Ha TeppuTopumn KnnH1KK, OOMXeH NpeaoTepawaTth nobble
KOHTaKTbl XUBOTHbIX MeXay coboit 1 ¢ NnioapbMu, Ans Yero o6ecneynTb XMBOTHOrO CpeicTBamMu
6e3onacHom mkcaumm, B TOM YuChe:

e cobaku [OMXHbI HAXOAUTLCA Ha NOBOAKAX U B HAMOPAHUKAX;
e  KOLUKM N cobakn MeNKMX NOpos — B MEPEHOCKAX;

e  MeJKue AOMALLHNE U 3K30TUYECKME XUBOTHbIE (IPbI3YHbI, MTULbI, PENTUINK) — B
KneTKax Unm KoOHTelHepax.

o
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K Tepputopun KnnHUKKU, MOMMUMO €€ BHYTPEHHMX NOMELLEHNI B 30aHMN KNUHWKK, NPUAOMOBOMN
TeppUTOpUU, OTHOCATCHA ABOP KNUHWMKN U MECTO Af1s BbIryria XUBOTHbIX.

3.3. duKcaums XUBOTHOrO.

3.3.1 dukcaumsi XMBOTHOrO And OCMOTpa BEeTepuHapHbIM BpayvoM npousBoauTcss Bnapgenbuem
XMUBOTHOrO. MNepcoHan KNMHUKN He 06513aH y4acTBoBaTb B (OUKCALMM XMUBOTHbIX.

3.3.2. lepcoHan KnuHUKM He HeceT OTBETCTBEHHOCTW 3a TpaBMbl, MoOfy4veHHble Bragenbuem oT

COBCTBEHHOr0 X1BOTHOrO.

3.3.3. BetepuHapHbin Bpay BnpaBe npeanoxutb Bnagenbuy XuBoTHoro BeBecTu [lauuweHTy
yCcrnokavBaloLwmMin npenapaTt, BKOYas Cly4vyan, Korga arpeccuBHOE XWMBOTHOE HEBO3MOXHO
3adnKcnpoBaTsb.

Cornacve Bnapgenbua XMBOTHOIO Ha MpUMEHEHME YyCnokauBalowero rmnpenapata paetcs B
WNHopmmnpoBaHHOM [06pOBOSILHOM  corfacuu, SBRSOWEMCA HeoTbemrniemon 4acTblo [loroBopa
OKa3aHus BETePUHapPHbIX YCAYT.

3.34.B Clly4ae HEeBO3MOXHOCTWM BBeAEHUA YCrNoKaumBaloLwlero rnpenaparta WM B Cliydae OTKa3a
Bnagenbua oOT ero BBeAeHUSA nal.l,l/IeHTy, BeTepVIHaprIl;I Bpa4 BrpaBe O0TKa3aTb B OKa3aHuu
BE€TEepPUHApPHbIX YCIyr B OTHOLLEHNUU TaKOoro MauueHTa.

3.4. B HoYHOe BpeMs B Lienax 6e30nacHOCTY 3anpeLLeHO HaxoXaeHe Ha TeppuUTopun KNMHUKKN 6onee
[OBYX BnafenbueB C OOHWUM XUBOTHbIM (OAHWM NMOMETOM LLEHKOB, Fpynroi rpbi3yHoB). McknoyeHue
COCTaBIAET TPaHCNOPTUPOBKA OYEHb KPYMHOTO XMBOTHOTO.

Mpu HapyleHun ykasaHHOro npasuna, B Lensx obecneveHns 6e30nacHOCTY MHbIX UL U NaLMWEHTOB,
Haxopdawmxcst Ha TeppuTopun KnuHukun, KnuHvka BnpaBe BOCMONb30BaTbCA MOMOLLbI COTPYOHUKOB
OXPaHHOro NpeanpuaTHs, a Takke obpaTUTbCA B OpraHbl BHYTPEHHUX Aen.

3.5. [NpoBeneHne hoTo- U BUAEOCHEMKMN Ha TeppuTopun KnnuHUKK 3anpeLsaeTcs.

4.Topspok BeTepuHapHOro o06cnyXxvuBaHus
4.1. Buabl npnema.
B knuHWKe ocyLLecTBNAIOTCA cneayoLwme Buabl NpUemMos:
e B OpsAKe XUBOW o4yepeau;
e MpuWeM no 3anucu;
e  3KCTPEHHbIN Npuem;
e MpueMm BHe oyepean.

Bpems npuéma lMauneHTa He pernameHTUpPOBaHo, No3TOMY AnA TLATeIbHOrO BCECTOPOHHEro ocMoTpa
MoTpebuTtenb AoMNXeH pacnonaraTe AOCTaTOYHLIM 3aMNacoM BPEMEHW.

"
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Brnagenbupbl XWBOTHbIX, 3anucaBLUMECs Ha npuwem npeasaputesibHoO, TMpUHMMalkTCA BpadYoM B
Ha3Ha4eHHOEe BpeMA.

Bnapenbupbl XNBOTHbIX, 3anncaBLUMECA Ha MpueM MpeaBapuTesibHO M Ono3aaBlune K Ha3HaYeHHOMY
BpeMEHU, NPUHMMAlOTCA B NOPsiAKE XMBOW odepeaun. B cnyyae HesBku MNoTpebutens c MaumeHToM Ha
npuem K VicnonHutenito B YCTaHOBMIEHHOE BpeMsi, BpeMs MOBTOPHOro mnpuema onpegensercs
McnonHutenem.

Mpu aTom HenBka MoTpebutens c MauneHToM Ha Npuem K VicnonHuTeno B Ha3Ha4YeHHOe BPEMSI MOXET
CTaTb OCHOBaHWEM AN U3MEHEHWSA BpEMEHMN NPeoCTaBNeHna BeTepPMHapHON yCnyru, B YaCTHOCTU, €CIK
3TO MOXET NPUBECTU K HapyLLEHWI0 pexuma paboTbl nepcoHana KnnHuku.

4.3.TpueM no 3anucu, cornacHo pacnucaHuio, OCyLECTBMAT BETEPUHAPHbIE Bpayn- TepanesThl,
BEeTepuHapHble Bpayvu-creunanuctbl (4epmMaTonor, XMpypr, HEBpOror, kapauonor, odTanbMOoror,
peabunuTonor, cneumManucT no 3K30TUYECKUM XMUBOTHbIM).

3anucb Ha NpyeM OCyLLECTBAETCHS aAMUHUCTPATUBHBIM NepcoHanom KnMHukn, BeTepuHapHbIM Bpayom
unu Ha cante KnuHukm (https://vet.city), koraa Takas ycnyra anekTpoOHHOW 3anmcu JOCTynHa.

4.4. OKCTPEHHbI npuemM ocyulecTBnaeTca B KnuHvke npu nocTynneHun 6onbHOro XMBOTHOTO B
HEOTNIOXHOM COCTOSIHUMN.

Takomy [laumeHTy okasblBaeTcs BeTepuHapHas MOMOLWb  (OCYLLECTBISETCS BeTepuHapHoe
BMELLATENIbCTBO) BHE OYEPEAN B UHTEpPECAX CMaceHUs XU3HM.

B OKCTPEHHbIX peaHUMaLUNOHHbIX MeponpuaTnax Moxet ObITb 3a4€MCTBOBaH BECb nepcoHan KnnHukn,
Haxo4dawWmnca Ha cMmeHe. B atom cny4yae npuem no XMBOM o4yepegnm m no rlpep,BapMTeanoﬁ 3anucum
MOXeT NpnocTaHaBJ/IMBaTbCA Ha Heobxoaumoe BpemM4.

Ecnu Bnapeneu, goctaBun XuBOTHoe B KIMHMKY yXe B HEOTIIOXHOM COCTOSIHUM (AblXxaTenbHas
He[0CTaTOYHOCTb, OTCYTCTBME CO3HAHMS U pediNieKCcoB, LOKOBOe COCToAHME 1 T.M.), a KnuHuka He
BOCMOSIb30Banacb CBOMM NpPaBOM OTKa3aTbCA OT OKasaHus ycnyru [auueHTy cornacHo HacToAL UM
MpaBunam, u/vnu Bnaaenew, XMBOTHOro HacTaMBaeT Ha Nie4YeHnn Takoro

XMBOTHOr0, To KnuHuka, npy HeobxogumocTy, NpeaynpexaaeTt Bnagenbua o BO3MOXHbIX MOCNeACTBUAX
n/vnun HebnaronpuATHOM UCXofe NeYeHus.

KnuHuka He HeceT OTBETCTBEHHOCTM 3a XM3Hb [laumMeHTa U 3a HedoCTMXeHue 6naronpusaTHOro
pesynbTaTa feYeHus.

4.5. MNpuem BHe ovepean B KnuHnke gonyckaetcs no pelleHnio AgMMHUCTpaTopa, ecrvm B 3TOM eCTb
HeobxoamMMocTb (nnoxoe dwusnyeckoe coctosiHue [loTpebutens, 6epeMeHHOCTb, MPEKIIOHHbIN
BO3pacT U T. n.).

4.6. nepBW—IHbIVI npuemMm npencrasndeT coboin KnunHuM4Yeckoe ob6crneaoBaHME XUBOTHOIO
BeTepnHapHbIM Bpa4yoMm. OHo BKNtoYaeT B cebsa KoMMNekc uccnenoBaHum, HanpaBJiIeHHbIX Ha
BblABN1eHNe UHAUBUAYaINbHbIX ocobeHHocTen chnep,yemoro XUBOTHOro, yCTaHOBJIeHNe anarHo3a,
obocHoBaHue paunoHanbHOro nevyeHna n onpeperieHne nporHo3a 3aboneBaHus.

KnuHuyeckoe obcnenoBaHne 0THOCAT K AONarHoCTn4eCKomMy Bmay BeTepuHapHbIX yCIyr.

E
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4.7. CotpypHuk KnuvHukm dukcupyeTt pesynbTaTbl KMMHUYecKoro obcnefoBaHus C MOMOLLBHO
cpeacTB OKYMeHTOO60poTa (BKIOUasa NCMosib30BaHWe crneumnanbHbIX KOMMNbITEPHbIX MPOrpamMm
N NPUNOXEHUI) N OTpaxaeT ux B uctopun 6onesnn MNayueHTa.

4.8. Bnageney, XnBOTHOro BrnpaBe 3HaTb O pe3yJibTaTaxX KIMMHUYECKOro obcrnenoBaHusa 1
AanarHo3e XnBOTHOro.

OTn cBefeHua HanpaBnsaTcs Bnapgenbuy XMBOTHOrO Mo agpecy SMeKTPOHHOW MoyTbl, N0 TenedgoHy
(CMC-, push-coobuieHnem, NM60 MHBbIM COOBLLLEHMEM) UMK OPYTUM KOHTaKTaMm,
yKazaHHbIM B [JoroBope, nmbo npegocTaBnsaoTca cornacHo n. 2.15, 2.16 Hactosawwmx Mpasun.

4.9. TIpy HEOTNOXHOM COCTOSIHMM XMBOTHOIO KNMHMYECKoe o6CrneaoBaHme MOXET OCYLLeCTBATLCA Ha
Bble3ie (BHe MecTa okasaHus ycnyr KnuHukoi). B naHHoM criyyae, NnaHMpoBaHue obcnenoBaHns u
obcnenoBaHne NpPoBOAUT BETEPUHAPHbLIA PaboTHMK KMMHUKU C YYETOM TSXECTUM COCTOSAHMSA
GONbHOIO XWBOTHOrO, MecTa ero npebbiBaHNs, UMEKLMXCA TEXHUYECKUX BO3MOXHOCTEN,
06CTOATENBCTB BO3HUKHOBEHMUS I@HHOW CUTyaLUN.

YunTblBas UCKMIOYMTENbHbIA XapakTep OKa3aHus BETEPUHAPHOW yCyre Ha Bble3e, B Hell MOXET ObiTb
OTKa3aHO MO YCMOTPEHWUI0 BETEPUHaApPHOro Bpaya Mpu OTCYTCTBUM HEOoOXOoAMMbIX OCHOBaHWM AnA ee
oKa3aHwus.

TpchnopTMpOBKa XKNBOTHOIO OCYyLLUECTBJIAETCA 3a CHET Bnagensua.

I'Ile oTkase Bnapenbua ot TPaHCNOPTUPOBKU XNBOTHOIO B KJ'IVIHVIKy TaKol OTKa3 cYMTaeTCcs OTKa3oMm
OT OKa3aHud ycnyr no ,D,OI'OBOpy CO CTOpPOHbI |_|0Tp86VITeﬂFI. KnuHuka panbHenwune ycnyrn He
OKa3blBaeT.

OTtkas Bnagenbua XnBOTHOro OT TPAHCMOPTUPOBKU B KNUHKKY odpopmnseTcs no (popme B COOTBETCTBUM
c MpunoxeHnem N2 4 K HacToawmm MNpaBunam.

OkazaHue BeTepuHapHON YycnyrM Ha Bble3de, MOMUMO CryyaeB, yKasaHHblX B nepBoM ab3aue
HacTosilero nyHkTa [NpaBun, MoxeT ObiTb OCYLLECTBEHO NpKU HEBO3MOXHOCTU Bnapenbua nonyyuntb
ycrnyry no MecTy HaxoxaeHus KnuHuku (Taxenoe 3abonieBaHue, orpaHuWYeHHble BO3MOXHOCTM B
nepeaBuUXeHUU, KapaHTUH U Np.).

4.10. B cnyyae npoBefeHus KnuHuM4eckoro obcrnenoBaHWs MpU HEOTNOXHOM COCTOSIHMM B KnuHuke
KnnHuyeckoe obcnefoBaHue OCYLLECTBAT B MakCMManbHO KOPOTKME CPOKM C YYETOM TEXHUYECKUX
BO3MOXHoOCTEN KNnHUKK.

4.11. MepBnYHbIA OCMOTP XMBOTHOTO MOXET ObITb OCYLLECTBSIEH TONbKO B MPUCYTCTBUU €rO
Bnapensua.

4.12. [locne nepB1UYHOro 0CMOTpPa XUBOTHOrO McronHuTens [0 oka3aHusa nocneyrowmx BeTepuHapHbIX
(amarHocTuyeckux, nevebHbix 1 Np.) ycnyr o6a3aH cornacoeath ¢ [NoTpebutenem

4.13. NpMMepHbIA NepeyeHb AaHHbIX yCnyr (CcormacHo npegnonaraemMomy nnaHy nedvenus). Npu aTtom
npUuMepHasi CTOMMOCTb TakuxX YCnyr ornpegensietca nu6o B Cmete, nubGO NpuM O3HAKOMIEHUU
MoTpebutens c MNpenckypaHToM.

4.14. B xoge npoBeAeHns nocrneayowmx (MoBTOPHbLIX) OCMOTPOB (NPUEMOB), ecrin 3Toro TpebyeT nnaH

neyeHud, B CmeTy, npun ee Hanndnmu, Moryt BHOCUTbCA KOPPEKTUPOBKU. nopﬂﬂ,OK corjlacoBaHuA
KOppPEeKTUpoBOK B CMeTy onpegensetcs n. n. 2.9 HacToawwmx MNpaswun.
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4.15. KnnHnyecknin pguarHo3 YCTaHaBNMBAETCA Ha OCHOBaHUWM CreuuanbHOro KIMHUYECKOoro
obcnefoBaHNst XMBOTHOMO NOCHEe NPOBEAEHUS AONOMHUTENBHOMO UCCEA0BaHMS.

HeKOTOpre Buabl 06CnegoBaHU M aHanu3oB Heobxogumo npoBoAnTb MHOIrokpatHO AOnd
ANHaMMYecKoro HabnaeHus 3a UBMEHEHUEM COCTOSIHUS opraHn3ma. [NocTaHOBKa gnarHosa MoxeT
3aHUMaTb OJIMTENbHbIN NPOMEXYTOK BpeMeHN. 1o nocTaHOBKM KNMHMYECKOro gmarHosa 60nbHbIM
XMNBOTHbIM OKa3blBA€TCA CMMINTOMAaTtn4yeckoe ie4eHune.

4.16. OnpegeneHHble  BUAbl BETEPUHApPHbIX BMELLIATENbLCTB  TPebyloT npeaBapuTesibHOM
noAroTOBKM, O KOTOpoW cooblyaeTcs MNoTpebutento Ha caiite Unu nNpy 3anucy Ha Npuem.

B cnyyae, ecnu TpeboBaHna KNuMHWKKM 0 NOArOTOBKE XUBOTHOMO HE UCMOSHEHBI, [1oTpebuTento MoxeT
6bITb NPEANOXEHO NEPEHECTN OKa3aHNe BETEPMHAPHOro BMeLLaTelbCTBa Ha Apyroe BpeMsi B LENaX
Hagnexaliein NoAroToBKM XUBOTHOTO.

B cnyyae, ecnu TpeboBaHnsi KNnMHWKM 0 NOArOTOBKE XMBOTHOIO HE UCMOSIHEHbI, pe3ynbTaT NpoBeAeHUs
onpefeneHHbIX UCCrnefoBaHUin MoXeT ObiTb He WHgopmaTtuBHbiM. OfHako, Takoe wccnegoBaHue
noanexuT onnarte, ecru:

e [loTpebuTens He cOOBLLM O TOM, YTO XMBOTHOE HE MNOArOTOBMEHO;

. r|0Tpe6V|TeJ'Ib coobwmn McnonHuTento noXHble CBEAEHMS O TOM, YTO XMBOTHOE npowsno
Haanexallyr noarotoBky K BeTepuHapHOMY BMeLLaTelNbCTBY;

. r|0Tpe6V|TeJ'Ib Hactod/1 Ha npoBeaeHunn BeTepuHapHOro BMellaTenbCTBa, HECMOTpA Ha
npeapynpexaneHne nepcoHana KNWHYKN 0 BO3MOXHOM HEAOCTMXEHUM OXNAaeMoro SquJeKTa
OT BETEpPpMHaApPHOro sMellaTtesibCTBa BBMAY OTCYTCTBUA NMOATOTOBKU XMNBOTHOIO.

4.17. KnnHuyeckoe obcnenoBaHne [MauneHTa BKAOYAeT CyObekTMBHOE U 06bLEeKTUBHOE
nuccrnenosaHue.

4.18. CybbekTuBHOe nccnegosaHue MauueHTa ocyLLecTBsAeTcA nocpeacTsoM onpoca ero Bnagenbua
06 o6WMx cBeAeHUsIX O XMBOTHOM, HanmMuun N xapaktepe xanob, cbope aHamHesa
(ncTopumsa 3aboneBaHus, MCTOPUA XU3HN BONBHOIO XUBOTHOTO).

4.19. O6beKTUBHOE WUCCNeAOBaHNE XWUBOTHOIO npoBogAT C UeNblo nony4yeHudA Heobxogumon
ONarHocTun4eckom I/IH('bOpMaLI,I/II/I C MOMOLUBbK OCHOBHbLIX W AOMOJIHUTEJIbHbIX (BCI'IOMOFaTeJ'IbeIX)
MeToA0B UccrengoBaHuA.

4.20. K OCHOBHbIM MeTofaM 06 beKTMBHOIO UCCneaoBaHnst XMBOTHOIO OTHOCAT:
e  0OLLMI KIIMHUYECKUIA OCMOTP;
e onpepeneHne 4acToTbl CepAEYHbIX COKPALLEHWUN;
e onpepenieHne 4acToTbl ObIXaHWS;
e M3MepeHue TemnepaTypbl Tena (TepMoMeTpuio);

e onpepenenHune Beca (Macchl) Tena XUBOTHOTO.

"
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4.21. O6bekTMBHOE uccriegoBaHne 60MbHOrO XWBOTHOrO npegnonaraeTt nposeneHune
DONOSTHUTENbHbLIX WCCNeAoBaHWi nocne npuMeHeHnAa OCHOBHbIX MeTOo4O0B 00BEKTUBHOIO
nceneaoBaHnaA, Ha OCHOBE AaHHbIX, MOJTYYEeHHbIX C X MOMOLLbH.

[naH [ONONHUTENBHOIO NCCNeoBaHUA XNBOTHOIO (BVI,D,, o6beM U nopAaaok npmmeHeva) COCTaBnAwT
nocrie NoCTaHoBKWU npeaBapuTesibHOro guarH03a C Uuesiblo MakCumMmalibHO TOYHOW MNOCTaHOBKM
KJIMHN4YeCKOoro gnarHo3a.

4.22.MnaH [AONOSMHUTENBHOIO WCCNEAOBAHMA XWMBOTHOIO cornacoBbiBaloT ¢ Bnagenbuem
XUBOTHOIO (3@ WCKIKYEHWEM TEX WCCRefOBaHWW, Ha KOTOPble YXe MOoflydeHo cornacue
MoTpebuTens B VIHpopmaunoOHHOM cornacum).

4.23.Mepep, npoBeAeHWEM  WHBA3UBHbIX  AOMOSIHUTENbHbIX METOOO0B  AMArHOCTUKU
BETEPUHAPHLIN Bpay AOMXEH MoflyvYuTb NMUCbMEHHOE corfacve Ha AaHHyk npouenypy Yy
Bnapenbua xuBoTtHoro (MoTpebutens).

Cornacve Bnagenbua X1MBOTHOrO Ha NPYMEHeHne NHBa3UBHOMO AOMONIHUTENBHOrO MeToAa AaeTcs B
WHpopmuposaHHOM [,0OPOBONIBHOM COrnacum, ABMsLLEMCS HEOTbeMIIEMON YacTbio [JoroBopa.

Bnapenel, XuBoTHOro B o6a3atenbHOM nopaAke AoMXeH 6biTb NPOMHMOPMUPOBAH O BO3MOXHBIX
pUCKax XWU3HW U 300POBbA XUBOTHOTO, CBA3@HHbLIX C MPUMEHEHNEM PeKOMEH/I0BaHHbIX MHBA3WUBHbLIX
MeToA0B 0b6cnenoBaHus.

4.24.Tpn CNoxHo puarHoctTupyembix 3aboneBaHusix cneumanbHOe KIUHWYeckoe obcnenoBaHue
MOXET ObITb OCYLLIECTBIIEHO KOMUCCUHEN C NPUBIEYEHNEM BETEPUHAPHBIX Bpayer No y3KkoMy npocuinio
BeTepI/IHapHOI7I AeATeNIlbHOCTU, UMeKLWnX I'IpOCbeCCI/IOHaJ'IbHyIO nepenoaroToBkKy no HanpaeeHUAM U
BMAAM OEATENbHOCTU U/WMW HayYHbIX KOHCYSIbTAHTOB (BETEPUHApPHbBIX Bpaven Cy4EHOW CTEMEHbHO B
obnactn BetepuHapum). TpeTbu nNuua MOryT ObiTb NMPUBMEYEHbl K OKa3aHWIo YCNyr, B YacTHOCTU, B
cnyyasix, yKasaHHblx B ab3aue nepBom Hactoswero [lyHkTa [paeun, ¢ cornacus Bnapgenbua
XWBOTHOIO U 3a ero cyer.

4.25. ctopusa 601e3HM XMBOTHOTO Ha pyku MNoTpebutento He BblgaeTcs.

MoTpebuTento (ero NpeacTaBUTENO) TakXe He BbIAAOTCA U HE NPefoCTaBnalTCA 3anncy TenegoHHbIX
pa3roBOpoOB 1M BUAeo3anvcu kamep HabnogeHus B KnuHuke (Ha Bcel ee Tepputopum).

4.26. Ecnn no pgaHHbIM KNMHU4YEecKoro obcrenoBaHWsA OKa3blBaeTcd, 4YTO Oone3Hb XMBOTHOIO
Heusne4ynma, To KnnHuka npegynpexpaet Bnagenbua o BO3MOXHbIX NOCNEACTBUAX.

4.27. B cnyyae HeobxoamMmocTu nony4vyeHus B KnnHuke LUUTONOrMYEeCKUX/rMcToNornyecknx CTekon, a
Takxe napaduHOBbLIX GFTOKOB Ans NpoBeAeHUs uccnegoBaHuin, NMotpebuTens HanpaenseT 3anpoc no
dopme B coortBetcTBUM C [lpunoxeHmem N2 5 K HacTtoAawum [lpaBunam. Bbigada
LUTONOMMYECKUX/TUCTONOTMYECKMX CTEKOS, napaduHOBbLIX GJIOKOB OcyllecTBnseTca B TedeHue 14
(4eTblpHaguaT) pabounx AHeN Nnocne HanpaeneHus 3anpoca.

daKT Nony4YeHust LUTONIOrM4eCKMX/rmcTosIorMyecknx cTekos, napacgpmHoBbix 6110koB ochopmnsieTcs

MopTBepxaeHnem B cooTBeTCTBMM C [Npunoxernnem N2 6 k HacToswwmm Npasunam.
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4.28. Xvpypruyeckoe nevyeHne Moxert ObITb:
e MNaHOBbIM,
e  3KCTPEHHbIM.

4.29. Ha nnaHoBble onepawmm XXMBOTHbIX 3anucbiBaeT BETEPUHAPHLIN Bpay unu AoMUHUCTpATOp
KnuH1KM No Ha3Ha4YeHunto BETepMHaApPHOro Bpaya.

4.30. MaumeHTaM nepep ornepaumen, a TakXe XUBOTHbIM C BbICOKOW CTEMNEHbI0 aHECTE3NOIONMYECKOT0
pucka U MpuU HamMumu XpoHudeckux 3abonesaHuit, Tpebyerca TuwatensHoe obGcriegoBaHue Ans
BbIAIBNIEHUSA CKPbITbIX NATONMOMMM.

4.30 XXnBoTHOE nepen onepau,melh OOJXHO ObITb rONOAHLIM U XOpOoLo BbITYJIAHHbIM B COOTBETCTBUN C
pekoMeHaaumnamMmn, KoTtopble Aan BeTepMHaprIVI Bpau, 3anucaBLlUMKA NauMeHTa Ha onepauuto.
BeTepVIHaprIVI Bpay rotoBuUT XMBOTHbLIX K oOnepauun B nopaake, npoaMKTtoBaHHOM UMHTEpeCaMu
340pOoBbA NaLneHToB KnuHuku.

MayneHTsbl onepunpyrTcd B Te4eHne onepaumoHHOro gHA B onpeaeneHHomMm nopAagke, npu 3ToM 4acTtb
nauneHToB MOXeT ObITb npoonepunposaHa B BevepHee Ui Ho4YHoe BpeMA.

Bmecte ¢ Tem onepauuoHHas Opurapa (BeTepuHapHbI Bpay-XUpypr, BeTepuHapHbIN Bpau-
aHecTe3unoror, onepauMoHHasa cecTpa) MOryT yCTaHaBnvMBaTb (M3MEHUTb) OYEepPenHOCTb Oonepauuu,
OCHOBbIBasACb Ha KPUTEPUSIX BETEPMHAPHON MEeQULMHBI, B MHTEpPecax BCeX NaumeHToB KnuHuku, B TOM
yncre NOCTYNMBLLMX Ha SKCTPEHHbIE U BHEMAHOBbIE ONepaLun.

4.31. Nepep npoBeaeHneM obLLe aHeCTE3NM NePe XMPYPruyeckumM BMeLIaTeIbCTBOM
Brnageney, WHpopmMpyeTcs BeTBPaYOM O BO3MOXHbIX PpUCKax W nodnucbiBaeT [o6poBofbHOE
MHMOPMUPOBAHHOE corfiacue Ha 3Ty npoueaypy.

Cornacue BnagenbLa X1BOTHOrO Ha MPUMEHEHUE aHECTE3NU U/UITM XMPYPrMYECKOTO
BMellaTenbctBa pgaetcs B WHMOpMaUMOHHOM cornacuu, SBASOWEMCS HEOTbEMIIEMOW 4YacTbio
[JoroBopa oka3aHus BETEPMHAPHbLIX YCIYT.

4.32. Bce onepaTuBHble BMeLLATeNIbCTBA MPOBOASTCA B YCIOBUAX CTEPUSIBHON OnepauyoHHON
cobnoaeHemM nNpaBun acenTUKM U aHTUCENTUKMN.

MoTpebutenu B onepauuoHHyl He pgonyckaiTcs. [pu nonbiTke [MoTpebutens MNpPOHUKHYTL B
onepaunoHHyto, KnuHnka ocTaensieT 3a coboil NpaBo BOCMPENSATCTBOBaTb TaKOMY MPOHUKHOBEHUIO
cuUnamu CoTpyAHUKOB OXPaHHbIX NMPEANPUATUIA, @ TakxXe 06paTUTLCH B OpraHbl BHYTPEHHWX Jer.

4.33. MnaHoBble oOMepaTMBHbIE BMELLATENbCTBA MPOBOAATCS TONBbKO MOCNE NpeABapUTENbHOM
BaKLMHALMM XUBOTHOTO.

Mpu HeobxoaMMOCTH NpoBeAeHUst NPoUNaKTUYECKON NPUBUBKU (BakLHauun) MauueHTa VicnonHuTtenb
He HeceT OTBETCTBEHHOCTb 3a aslyIeEprMYecKyto peakLmio XNUBOTHOrO Ha BakLMHY, ecnu NoTpebuTens He
coobwmn McnonHutento o BO3MOXHOCTW Takol peakuun, nmbo cKpbin 3T cBefeHust oT VicnonHuTens.
Yka3aHHOe npaBusio pacnpocTpaHAeTCa Ha BCE Cy4vyau BakUMHaLMU XUBOTHOMO, U HE OrpaHu4MBaeTcs
cny4aem npodmnakTMyeckon NpuUBMBKKY (BakLMHaLMK) nNpu

NnJaHoOBOM OnepaTMBHOM BMeLLaTeNbCTBE.
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4.34. MMpn NOMELLEHMN XMBOTHOFO Ha CTauMoOHapHoe nedeHue [loTpebuTens npegoctaBnseT
BeTBpayy MHAOpMaLMo O NpoBeAeHUN BaKLMHaALUUKN, 06paboToK OT 3HAO- M 3KTONapa3nToB.

Cornacve Bnapgenbua XMBOTHOrO Ha MOMELLEHME €ro Ha CTauMoHapHoe JleyeHne p[aeTcsd B
MHdopMmmnpoBaHHOM cornacum.

BeTepuHapHbIn Bpad npoBoauT AOMNONHUTENbHOE 06cneaoBaHme Ha MHAEKUMOHHbIE

3aboneBaHus (MUP Ha napBoBMpYCHLIN 3HTepuT/Nannekonenuto, MUP yyma nnotoagHbix 1 T. 4.),
obLwuii aHanmn3 KpoBW, a TakxXe BCe Apyrue AnarHoCTUYECKMe UCCnefoBaHna cornacHo amarHoasy. MNpu
Hanu4um cornacus Bnagenbua XMBOTHOro Ha nomelleHue NaumeHTa Ha

CTauMoOHapHOE NeYveHne, BETEpUHapHbIA Bpay Ha3HavaeT [launeHTy nekapcTBeHHbIe Npenaparhl

no cBoemy nNpodeccUoHanbHOMY YCMOTPeHWo 6e3 cornmacoBaHus ¢ Bnapgenbuem XMBOTHOrO.
JlekapcTBeHHble NpenapaTbl, Ha3Ha4YeHHble MauneHTy, HaxoaAaLWEeMYCs Ha CTalMOHapHOM

NeYeHnn, He BKI0YAKTCA B CTOMMOCTb CTaLMOHapHOrO fIeYEHUs U OMnaynBaloTca cornacHo [dorosopy
OKa3aHus BEeTePUHAPHbIX YCIyT.

4.35. MMpn NOMELLEHUN XMBOTHOMO B CTaUMOHap fnu4yHble Bewy [laumMeHTa He npuHMMaloTCA
(mopcTUNkK, nnegbl, NOAyLWKW, opesna, NOBOAKWA, MUCKMW, UFPyLWKM U T. A4.). KnuHuka He Hecet
OTBETCTBEHHOCTU 3a OCTaBleHHble NYHble Belu MNauuneHTa.

4.36. MNoceweHne [MaumeHToB Bnagenbuamu XMBOTHbIX B CTauMoOHapax W OMepauMOHHbIX
6110Kax KaTeropmyeckm 3anpeLleHo.

[laHHOe npaBuNo pacnpocTpaHAeTCs Ha BCe cTauuoHapbl KrnvHWKW, B TOM 4uCne OTAENeHus
peaHuMmauuun n nHteHcusHon Tepanun (OPUT), MHEKUNOHHBIN CTauuoHap, KapaHTUHHbLIW cTaluoHap, a
TakKXe ornepaunoHHble 610KK.

4.37. MauuneHTbl, KOTOPbIe BbILUMM U3 COCTOAHUA HAPKO3HOMO CHa, UMEIoLLIME NOMHOCTLIO CTabunbHoe
obLLiee COCTosIHME M He HyXAarLmecs B NOCTOSHHOM HabnogeHun nepcoHana u B ob6esbonusaHum,
MOrYT ObITb BbINUCaHbI B IeHb onepaLym.

MaumeHTbl, COCTOsIHUE KOTOpbIX TpebyeT npodeccuoHanbHOro HabnioaeHus u/unu BeTepuHapHbIX
BMELLATENbCTB, @ TakXe He NOSIHOCTbI0 NPOGyAMBLIMECS OT HAPKO3HOTO CHa, ocTatoTcs B KnuHuke, B
TOM YKCe [0 MOSHOro X NPoByXAeHus.

4.38. Boinucka [llaumeHTa ocyulecTBnaeTca B [eHb WM BpeMms, corflacoBaHHble ¢ Bnapgenbuem
XNBOTHOrO.

4.39. B npouecce BbinuMcku Bnagenew moxet 3abpaTb OCTaTKM NPUrogHbIX AJf1si MCNONMb30BaHUS
NpoayKTOB KpOBW, KOTOpble ObiNn npegocTaBneHbl um. B cnyvyae, ecnu B TeyeHue 2-x
KaneHaapHbIX OHEN CO OHSI BbIMUCKU MW CMeEPTU XMBOTHOro Bnapenew He 3abpan npoayKTbl
KpPOBM, OHM YTUNN3NPYIOTCA 1 BO3BpAaTy He noasnexar.

4.40. B cnyyae cmepTu MNauneHTa, Bnapeneu npegocraenseT nHdopmaumio o cnocobe ero kpemauum
unn 3abupaet Teno MaumeHTa B TeyeHne 2 (OBYyX) KaneHAaapHbIX AHeW nocne aHsa cMmepTu MNauueHTa.

B cnyyae, ecnu no ncteyeHuMmn ykasaHHoOro Bbille cpoka Bnageneu He 3abupaet Teno MNauneHTa u He
nopyyaet KnuHvuke nposepeHne Kpemauum nornbiero XnBoTHOro cornacHo Ldorosopy, To KnnHuka
BNpaBe OTNPaBuUTb TENO XUBOTHOrO Ha 0bLLyto kpemauuto 6e3 ysegomneHusi Bnagensua.
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MaumneHTa. MaTonoroaHaToOMUYeCKOe BCKPbITE MOXET OCYLLLECTBNATLCA TakXe B Cryyae Noao3peHus
y MauneHTa nHGEKUNOHHOro (3apasHoro) 3a6osieBaHus.
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4.41. Cornacue Bnagenbua XMBOTHOIO Ha NMaToONOroaHaTOMUMYECKOE BCKPbITUE XUBOTHOrO AaeTcs B
MHpopmMmnpoBaHHOM cornacun.

B akcTpeHHOM cnyyae, B 4aCTHOCTW, npu nopo3peHmn y [laumeHTa MHEEKUMOHHOro (3apasHoro)
3aboneBaHus, NaTonoroaHaToOMMYeCcKoe BCKPbITUE MOXET OCyLIecTBNATbLCA 6e3 cornacusa Brnagenbua
XWBOTHOTO.

4.42.Mo pe3ynbTtatamMm naTosyioroaHaToMmn4ecKkoro BCKpbITUA XNBOTHOIo ero Bnap,enbu,y
(HpeﬂCTaBMTeﬂPO) BblAaeTCA 3aKsiio4eHne o NpnynHe CMepTn XMBOTHOIO.

4.43. B cnyyae npoBefieHNA NaTororoaHaToMUYEecKoro BCKPbITUSA XWMBOTHOro Teno [lauueHTta He
BO3BpallaeTca Bnagenbly, a noanexut kpemauuu, o 4yem MNotpebutens ysegomMnsaeTca 1 AaeT cBoe
cornacue.

4.44. ermau,vm XMWBOTHOrO MOXET ObITb npoeegeHa He TOJIbKO TMocne nartosioroaHaToMn4yecKoro
BCKPbITUA XNBOTHOIO.

BnapgeneL, XMBOTHOro BpaBe Nopy4utb KnvH1ke npoBeAeHNe KpemaLum nornbLIero XMBOTHOTO, @B Ha
aTo cornacue. Cornacue Ha NpoBefeHne Kpemauuy XMBOTHOro AaeTcs B IHhopMUpPOBaHHOM cornacum.

4.45.Ycnyrm no Kpemauuum XMBOTHOIO OnflauyMBaloTcA [0 MPOBEAEHUS MNPOLEAypbl Kpemauuu B
cooTBeTCTBUM C [1peinckypaHToM KnnHmnku.

4.46. MNpax KpeMMpOBaHHOIO XMBOTHOrO Bo3BpallaeTcs MoTpebuTenio B TeyeHne 7 (cemu) paboumx
[Hel C MOMeHTa NocTyneHust ero B KNnuHuky.

O nocTynneHumn npaxa KpeMUpoOBaHHOIO XUBOTHOro Brnapenew ysefomMnseTca no agpecy aneKTpoHHON
noytbl, nocpeactBoM CMC M MHbIX COOBLLEHWIA, FONMOCOBBLIM COObLLEHMEM MO TenedoHy unu nyTem
HanpaBfeHnss MOYTOBbIX OTNPaBIEHNI COrMAcHO KOHTaKTaM 1 agpecam, ykasaHHblM B [lJoroBope nnuv B
MHdopmaumnoHHOM cornacuum.

B cnyyae, ecnu Bnapeney, He 3abpan npax KpeMUpoBaHHOrO XUBOTHOro u3 KrnuHuku B TeyeHue 21
(mBapuaTy ogHoro) paboyero AHs ¢ MOMeHTa NocTynneHus ero B KnuHuky, KnuHuka octaensieT 3a coboi
npaBo pacrnopsaanTLCA NPaxoM Mo CBOEMY YCMOTPEHMUIO.
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