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OKalaHuA ninaTHbIX BETEPUHAPHbIX YCIyr

O6LecTBO ¢ orpaHM4YeHHON oTBeTcTBeHHOCTbIO «BET CUTU LLEHTP», MeHyemoe B AanbHenLem
«McnonHutenb» nnn «KnuHmkay,

B NnuLe , AENCTBYIOLLIEr0 Ha OCHOBaHU

C OIHOW CTOPOHbI, U :

nacnopTHbIe AaHHbIE: cepusi/HOMEpP Kog noapasgenexvs_
BblaH Aarta Bblgayu , TPOXMNBAKOLLNIA
no agpecy: ;
TenedoH: +7 OneKTpoHHas noyTa: :

nMeHyembIn B aanbHenwem «MoTtpedbutenby, SABNASOWMIACA BragenbLeM XUBOTHOrO,
nmeHyemoro ganee «fMauneHT», C ApYyrom CTOpoHbl, BMECTE MMEHYEMbIE « CTOPOHbBIY,
3aKMYMN HacToAWMM [JoroBop O HUXKECNEAYHOLEM.

1. I'Ipep,lvleT 40roeopa, ycrioBma 1 CPpOKU npenoctaBrieHna ycnyr

1.1 Mo cBoeMy npocpunio gestensHocTn VicnonHutens 0683yeTcst oka3aTb Ha  BO3ME3[HOM OCHOBE
BETEpPMHapHbIE YCINyrn B oTHOLWeHUK NauneHTa:

Bug Mopopa
Knunuka Mon
BospacTt Macca

Muikpoumn u/unu knemmo (TaTtympoBka)
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MoTpebutenb 06s13yeTcA onnaTuTb CTOMMOCTb OKa3aHHbIX YCIyr B COOTBETCTBUU C
ycnosusamu [loroBopa u cobnoaatb Bce HeobxoamMmble Tpe6oBaHUA U Ha3HAYeHUA
nevallero BeTepuHapHoro Bpaya u nepcoHana UcnonHurtens, a takke [NpaBuna okasaHus
BeTepuHapHbix ycnyr OO0 «BET CUTU LLEHTP» (ganee — lNpaBuna okasaHnsa BETEPMHAPHbIX
ycnyr, NpaBuna okasaHus ycnyr, NpunoxeHune Ne1), yctaHoBneHHble VicnonHutenem.

NMpaBuna okasaHusa ycnyr pasmeleHbl Ha opuumanbHom caute UcnonHutens
(www.vet.city) u/vunu Ha uHdpopMaLMOHHbIX cTeHAax McnonHuTens B KaXXAom U3 mect
OoKasaHus ycnyr.

1.2. Hactosilwumi [loroBop yctaHaBnuBaeT obLue ycrnoBus okasaHus MicnonHutenem
MoTpebuTento NnaTHbIX BETEPUHAPHBIX YCITYT, KOTOpble OyAyT NPUMEHATLCSA NPU KaXXA0M
ob6paLlueHnmn NoTpebntens 3a okazaHnem BETEPUHAPHOW YCIyr1 B TEYEHNE CpOoKa AENCTBUSA
HacTtoswero [Joroeopa.

lMepeyeHb (HaMMeHOBaHWE M KOSIMYECTBO) YCNYr, OKa3blBaeMbIX MO KaXA0oMy obpalleHunto 3a
yCcnyron B oTHowleHun MNMaumnenta no [JoroBopy, MECTO MX OKa3aHus, a Takke CTOMMOCTb yCnyr
MoryT 6bITb cornacoBaHbl CTopoHamu B CmeTe, cyeTax (Yekax/kButaHumax). B Takom cnyyae
CwmeTa aBnseTcs YacTbio (pasgenom) MHgopmmpoBaHHOro 4OBPOBOBHOrO cornacus, KotTopoe
nognucbiBaeTcs NoTpebutenem n sBnsieTca HeoTbeMNEMON YacTbto [JoroBopa (hopma
NHopmuposaHHoro gobposonbHoro cornacus -MNpunoxerHune Ne2).

CwmeTa cocTaBnsieTcst Ha ocHoBaHuu [penckypaHTa CTOMMOCTU ycnyr. [penckypaHT pasmeLlaeTcs
Ha nHpopmaunoHHoMm cTeHae VicnonHuTtens w/vnun Ha ocunumansHomM cante MicnonHutensa no
agpecy https://vet.city.

1.3. CmerTa aBnsieTcs npubnuanTesibHOn, ecnmn NHoe B HEN NPSIMO He YKa3aHo.

lMopsipok cornacoBaHus naMeHeHnn CmeTbl onpeaeneH MNMpaBmMnamm okasaHus yCnyr.

1.4. Y4eT KOHKPETHbIX BUOOB OKa3aHHbIX YCyr, a Takke 00 beMOB NPeAoCTaBEHHbIX YCAYT, UX
pesynbTatoB Begetca icnonHutenem B uctopum 6onesnu MNaymeHTta.

1.5. MognuceiBasa Jorosop, MNoTpebutens nogTeepxaaeT n 3aBepsieT, 4To (1) o3HakoMuncs co
BCEM U3NOXeHHbIM B [loroBope, (2) cornaceH co Bcemu nonoxeHnamm lorosopa u (3)
O3HaAKOMMIICS C NOSIHbIM NepeyYHeM okasbiBaeMbiX KNMHUKOW YCryr cOorniacHo AenCcTByoWeMy
MpenckypaHTy VcnonHuTens Ha ycrnyrn n ¢ ux LeHou, (4) osHakomusics ¢ lNpasmnamm okasaHus
ycnyr, pa3paboTaHHbIMU 1 yTBEPXKAEHHBIMW VICNONHMTENEM B COOTBETCTBMM C TpeboBaHUAMMU
AencTByloLLero saakoHogaTtenscrtea P® n asnaoLmxcs HeotTbeMmnemMmon vyactoto [loroBopa.
HacTosawwmm MNoTpebutens noaTBepxaaeT, 4To ak3emnnap NpaBun okazaHus BETEPUHAPHbIX
yCrnyr eMy Bpy4eH.

1.6. MecTo okasaHus ycnyr: 129164, ropoa Mocksa, 3ybapes nepeynok, 4oM 7 (eCnu MHoe MecTo
He onpegeneHo CmeTon).

2. TlpaBa un o6s3aHHOCTU CTOPOH

2.1. UcnonHuTenb obsA3yeTca:

2.1.1. B cooTBeTCTBUN C ANArHO30OM W MMAaHOM fleYeHNs, BHECEHHbIMWU B UICTOPUIO

BonesHn BeTepuHapHbIM Bpa4yoM, 0BecneynTb Ka4eCTBEHHbIE MEeTObI NleYeHNs B COOTBETCTBUM
C 3aKoHOAAaTeNnbCTBOM O BETEPUHAPUU.

2.1.2. N3Bewatb MNoTpebutensa B nuCbMeHHON oopMe (Mo agpecy 3NEKTPOHHOW NoYThlI,
nocpeactsom CMC 1 UHbIX COOBLLEHMIA), UM UHBIM 0BPa3oM 1 MO APYrMM KOHTaKTam,
yka3aHHbIM B [JoroBope, nmbo B [1paBunax okasaHnst BETepUHapPHbIX YCyr, O HEBO3MOXHOCTH
oKasaHus ycnyr, Nnbo 0 BO3HUKLIMX 0BCTOATENbCTBAX, KOTOPbIE MOTYT NPUBECTY K:
*N3MEHEHMIO OKa3blBaeMbIX YCIyr — UX COKpaLleHuo nmbo HeobxoaMMOCTH OKasaHNS
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OOMNOMHUTENbHbIX YCAYT;
*rpeBbILLEHUIO corniacoBaHHOM CMETbI.

lMonoxeHunsa HacToswero nyHkTa [lJoroBopa npumeHsatoTces, ecnu lNpaBnnamm okasaHus
BETEPUHAPHBIX YCIYyTr HE YCTAHOBMEHO NHOE.

2.1.3. lNpepgoctaBnatb NMNoTpebutento no ero TpedoBaHMO 1 B AOCTYNHOW 4SS Hero doopme
MHdopMaumto B 06 beme 1 B nopsake, npeaycMoTpeHHom MNpaBunamm okasaHusi BETEPUHAPHbIX
ycnyr, BKNovas MHpopmmpoBaHue no TeneqoHy.

Moanucae HacTosiwmin [lorosop, NoTpebuTtens gaeT cBoe cornacue Ha 3anucb U XpaHeHne
TenegOHHbIX MEPEroBOPOB C HUM.

2.1.4. CBoeBpeMeHHO npeaynpeanTb NoTpedbntens 0 BO3MOXHbIX OCIOXHEHUAX U NopsaaKe
NPUHATUA NpeaynpeanTenbHbIX Mep, a Takke 06 UHbIX, HEe 3aBucALMX oT McnonHuTtens
obcToATENBCTBAX, KOTOPbLIE MOTYT NOBMUATL HA KAYECTBO OKa3blBAEMOW YCIYrn, YrpoXxaroT
340pOBbLI0 U/MNn *un3Hu MNaymeHTa.

2.1.5. O6ecneunTb opopmneHne, BeaeH1e U XxpaHeHne HeobxoaMMom JOKYMEHTaLUN B
YyCTaHOBMEHHOM 3aKOHOM MOpSsiAKeE.

2.1.6. Hectn uHble 0683aHHOCTM, NPEgYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM U
lMpaBunamm okaszaHusi BETEPUHAPHbIX YCNyT.

2.2. UcnonHuTtenb Bnpase:

2.2.1. OTKasaTbCs OT OKa3aHWs YCnyr B Criyd4asx HapyLleHWUn, A0MYLLEHHbIX CO CTOPOHbI
MoTpebutens, ykasaHHbIX B [1paBunax okasaHnsa BeTepuHapHbIX ycnyr, ecnu NoTtpebutens,
HeCMOTpS Ha npeaynpexaeHue icnonHuTens, B padyMHbIN CPOK HE YCTPaHUT 06CTOATENbCTBA,
KOTOpble MOTYT CHU3UTb KAa4eCTBO OKa3blBaeMOW YCryru, BKIIOYasa Cryyam HEBbINOMHEHMUS
Motpebutenem nyHkToB 2.5.1.-2.5.3. HacToswwero [loroBopa.

2.2.2. HasHa4yaTb cneumanncToB, OKasblBaloLLMX BETEPUHAPHYIO YCNYry, NPOBOANTbL HEOBXoaUMbIE
KOHCYNnbTauun, B X04e KOTOpbIX pellaTb Bonpoc 06 o6bEme 1 Buaax ycnyr, Bbibope metoaa
neyeHus.

2.2.3. B cnyyae BO3HMKHOBEHUSA Y [aumeHTa HEeOTNOXHbIX COCTOSIHUM CaMOCTOSITENBHO
onpegenaTb 06bem nccnegoBaHumM, MaHUNynsaumMm, onepaTMBHLIX BMELLAaTernbCTB, MPUMEHeHne
nekapcTB 1 NpenapaTos, HeObXoaNMbIX NS YCTaHOBNEHNSA AnarHo3a, obcrnefoBaHns U oKasaHus
BETEpPUHAPHOM NOMOLLM, HE corrlacoBaHHoM ¢ MNMoTpebuTtenem paHee.

2.2.4. OcyLecTBNATb HeCornacoBaHHble paHee ¢ [NoTpebutenem JONONHUTENbHbIE
BeTEpPUHapHbIE BMeLLaTeNbCTBa (BKMoYas NpMMEHEHME NekapCTB 1 nNpenapaToB) Ha YCIOBUSAX U B
nopsigake cornacHo NpaBnnam okaszaHus BeTepUHapHbIX yCryr (B YaCTHOCTU, peaHUMaLVNOHHbIE
MEepPONpUATUS, BETEPUHAPHbIE BMeELLAaTeNbCTBa, HeobXxoauMble A5151 SKCTPEHHOrO CNaCeHNUst XU3HU
MaumeHTa).

2.2.5. HanpaBnstb NoTpebutento no ykasaHHbIM B [loroBope KOHTaKTHbIM JaHHbIM YBEAOMIIEHUS,
CBsi3aHHblE C UCMONMHEHNeM HacTosiwero [loroBopa, BKNOYasi ONoBELLEHUS O cTaTyce okasaHus
yCryru, USMEHeHUsX YCnoBuin oKkasaHus YCnyr u Hble MHPOPMaLMOHHbIE COOOLLEHUSA
nocpeactsom CMC-, push - 1 MHbIX COOBLLEHN, OTNPaABNAEMbIX C MOMOLLbK 3NIEKTPOHHbIX
YCTPOWUCTB M NPUITOXXEHUI (Mporpamm), NCNOMNb3yEMbIX B HUX, ANIEKTPOHHON NOYTbI N TeNedOHHbIX
3BOHKOB.

2.2.6. \ameHaTb MNpenckypaHT 1 MNMpaBuna okaszaHUsa BETEPUHAPHBIX YCIyr B O4HOCTOPOHHEM
nopsiake. MHdopmaumsa o6 nameHeHum MNperickypaHTta u MNpaBun okazaHns BETEPUHAPHBIX YCIyr
poBoauTcs Ao ceegeHus MNotpebutens nytemM pasmMelleHnsa Ha MHAPOPMaLUNOHHbBIX CTeHaax
(cTovkax) B KaXXQoOM M3 MECT oKasaHus ycnyr n/munu Ha cante KnuHuku. MNMpu kaxxgom obpalleHunm
MoTpebutens 3a ycnyron npumeHsitoTcs NpenckypaHT u Mpasuna okasaHus ycnyr B pegakuuu,
AENCTBYIOLLIEN HA MOMEHT obpaLleHus.

2.2.7. OcyLecTBnATb UHblE NpaBa, NpegyCMOTPEHHbIE AENCTBYIOLLMM 3aKOHO4ATENBCTBOM U
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MpaBunamm okasaHus BETEPUHAPHbIX YCIYT.

2. 3. MoTpebutenb Bnpase:

2.3.1. Mony4yaTb MHGOpMaLMio B 0O6beme n nopsgke, onpegeneHHom MNpasunamu okaszaHms ycnyr
N 3aKOHOOaTeNbCTBOM.

2.3.2. CornacosbiBaTb ¢ VicnonHutenem no npockbe MNMotpebutens npoBegeHne KOHCUInyma u
KOHCYNbTaUWU C NpuBreYeHnemM gpyrmx (CTOPOHHUX) CneumnannucToB rnpu ycrnoBmm
npegsapuTenbHOn onnartbl HEObXxoaMMbIX pacxogos [oTpebuTtenem.

2.3.3. NpepBaTtb Kypc neyeHnst no cCobCTBEHHOMY XenaHuio B Ntoboe BpeMsl, 3a UCKIIOYEHNEM
MOMEHTa BBeAeHUs npenapara, obecneynBatoLero Hapko3Hbli CoH MNMauneHTa n 4o ero NosIHOro
npobyxaeHus. Ecnn ocosHaHHoe xenaHue NoTpebutensa npepBaTth Kypc fleYeHNs1 BO3HUKaET
WCKMOYMTENBHO B YKa3aHHbIN BbIlLE MOMEHT BPEMEHMN, TO VIcnonHuTenNb BNpaBe oTkasaTb B €ro
peanu3aumm, noka coctosiHme lNaumeHTa He cTaHeT abCcontTHO 6Ge30nacHbIM A9 €ro XU3HWN.
MoTpebutens NpuHUMaET peleHne n 6epet Ha cebs OTBETCTBEHHOCTb 3a BbIOOP NPOAOIMKEHNS
neyeHus MNaumeHTa B cnyyae HEOTNIOXHOIO COCTOSIHUS XXMBOTHOIO MM Npy OBGHAPYXXEHUN Yy HErO
Heunaneuynmoro 3aboneBaHuns; a Takke B Criydae CaMOCTOATENbHOIO 4OCPOYHOro NpekpaLleHns
neYeHnsa co cTopoHbl [NoTpebuTtens nnu npogormkeHus nevexHms MNauneHta B BETepUHApPHbIX
opraHu3aumsix, pekomeHaoBaHHbIX MicnonHuTtenem. Takve opraHMsaumnm He ABNAKTCS nvuamu,
npuBneYeHHbIMn VIcnonHnTenem K OkasaHuio ycnyr.

2.3.4. OTka3aTbCsl OT UCNONHEHMA HacToswero [lorosopa, onnatme VcnonHutento dakTn4ecku
OKa3aHHble YCNyru 1 NOHEeCEeHHble pacxoabl.

2.4. MNoTpebuTtenb 06513aH oNnaTUTb OKa3aHHbIE EMY YCIyr B NOPSIAKE U B CPOKN, KOTOPbIE
YCTaHOBIEHbI AOrOBOPOM, U HECTU MHbIE 0653aHHOCTN, NPEAYCMOTPEHHbIE AENCTBYOLLIMM
3aKOHOAATENbCTBOM.

2.5. NoTpebuTento pekomeHayeTcA:

2.5.1. BbINONHATL BCe yKa3aHusa (TpeboBaHUs, pekoMmeHgaumm u T.1.) nepcoHana McnonHutens u
TpeTbuX NUL, NpUBreYeHHbIX cnonHutenemM aAnga okasaHust BeTepurHapHbIX ycnyr no Jorosopy,
cobniogaTtb npeanucaHHbln MNMauneHTy pexnm HabnwaeHus, nevyeHuns, NPoUIakTUKK, a Takke
BbINONHATL YKa3aHua (TpeboBaHusA, pekoMeHaaumm 1 T.n.), npegnucaHHble Ha nepuoj nocne
oKasaHus BeTEpPUHapPHbIX YCAyr.

B cnyyae HencnonHeHus MNMoTpebutenem ykasaHHbIX pekomeHgauun KnuHuka He HeceT
OTBETCTBEHHOCTU 3a HEAOCTMXKEHNE OXMOAaeMoro pesynbraTta nevyeHus, a paBHo 3a
yXyALeHne COCTOSAHNA 340poBbsa u/unu rmbens MNaumeHTa.

2.5.2. CBoeBpeMeHHO UHdopmMmmnpoBaTb NepcoHan cnonHutens o nbbix UISMEeHeHUAX
CaMOY4yBCTBUSA N COCTOAHUSA 300poBbs MauneHTa.

2.5.3. lNpegoctaBuTb VicnonHuTento 4o Havyana okasaHns BETEPUMHAPHbIX YCAYTr AOCTOBEPHYHO
nHpopmaumio o MNaymeHTe, BKIIHOYAIOLLY0 AaHHbIE O NEpPeHEeCEeHHbIX 3aboneBaHnsx n o
npoBeAeHHOM fleYeHnn 3TUX 3aboneBaHnii B UHbIX BETEPUHAPHBIX OpraHn3aunsax, nepeyeHb
Ha3Ha4YeHHbIX 1 MPUHUMAaEMbIX NpenapaToB, NPOBEAEHHbIX BETEPUHAPHbBIX BMELLATENbCTB,
BbINUCKY U3 nctopun 6onesHm MauneHta n3 opyrux BeTEpMHaPHbIX OpraHmM3auun, CBEAEHNS O
HenepeHoCMMOCTU N annepruyecknx peakumsix Ha MeankaMeHTO3Hble npenaparbl, NULLEBbIE
NPOAYKTbl U NPUPOAHbIE haKTOPBbI.

CokpbITve ykazaHHOW B HacTosLWeM NyHKTe nHdopMaLumm cHumaeT ¢ cnonHuTens
OTBETCTBEHHOCTb 3a HebnaronpusaTHbIA UCXOA BETEPUHAPHOIO BMeLLATENbCTBA (BKNoYas
yXyALleHne CoCTosiHMe 340poBbs M rmbernb MNaumeHTa), 3a HeOCTUXEHME OXUOAEMOro
pesynbTarta feyeHus.

2.5.4. lNMocewaTtb NcnonHuTensa v BeINOMHATL Npoueaypbl B yCTAHOBIIEHHOE BPEMS, eCnu
nocetleHns paspeLleHol [paBunammn okasaHus BeTepUHapHbIX yCnyr U/Mnm pexmmom paboThbl
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KnuHukun. Nocnencteus ono3gaHns u/vnn Hessku MNMotpebutensa Ha npuem K icnonHuTento
onpegensatTca lNpaBnnamm okaszaHusi BETEPUHAPHbIX YCAYT.

2.5.5. Cobnogate NpaBuna okasaHns BETEPUHAPHbBIX YCITyT.

2.5.6. [JaBaTtb cBOe cornacue Ha npoBeneHne BeTeEPMHAPHbIX BMELLATENbCTB UK OTKa3 OT
AanbHenwero nevYeHna B cnyyasx, B nopsake n B gopme, ykasaHHblx B [1paBunax okasaHus
BETEPUHAPHBIX YCIYT.

2.5.7. B cnyyae nameHeHus hamunmmn, UMeHU, OTYECTBA, NAcNOPTHbLIX AAaHHbIX, agpeca MecTa
XUTEnNbCTBA, TenedoHa n Apyron KOHTaKTHOM MHdopMaLnn coodbLwmTb 06 aTom McnonHuTento.
2.5.8. o oKoH4YaHMK ycnyru, cBa3aHHOW ¢ npebbiBaHnem MauneHTa B cTaymoHape (CtaumoHapHoe
nevyeHne, Xupyprmyeckme BMeLLaTenbCcTBa, aHeCTe3Monornyeckoe nocobme n MHBasnBHbIE
MaHunNynauuu (ganee - ycnyra, cBasaHHasi ¢ npebbiBaHmem NauyneHTa B cTaumoHape), 3abpaTb
MauymenTa na KnuHukn. OkoHYaHMEM OKa3aHua yCryrm, CBs3aHHOW ¢ npebbiBaHnem NaumeHTa B
cTauMoHape, 4ns HacTodAwero nyHkra [loroBopa npusHaeTcsa AeHb coobuieHus MotpebuTento
NMHbopMaLmn O 3aBEPLLUEHUN OUArHOCTUYECKMX MaHUMyNALMA Nnbo HanpaBneHns (Bblgaun)
MoTpebutento Boinucku MNMaumeHTa na ctaunmoHapa, B KOTOPOW yKa3biBalOTCA pEKOMeHAALMN Mo
AanbHenwemy HabnoaeHno, NeYeHunto, yxoay B amOynaTopHbIX YCroBusiX (Ha oMy ).

3. LleHa n cnoco6bl onnartbl

3.1. O6wasa cTouMOoCTb yCnyr, OKa3aHHbIX MO COOTBETCTBYHOLWEMY obpalleHuto [NoTpebutens n
nognexawmx onnare Notpebutenem, onpegensercs B COOTBETCTBUN C AENCTBYOLLMM
[MpenckypaHTOM 1 NnepevHeM ycnyr, MoxeT ObITb cornacoaHa ctopoHamu B CmeTe, a Takke
oTpaxaeTcs B cyHeTax (Yekax/KBUTaHUMSIX), BbicTaBnsieMblx MicnonHutenem. CmeTta aBnsaeTcs
NPUBIN3NTENBHON, ECIN NHOE B HEW HE yKa3aHo.

3.2. Onnata ycnyr npounssoautcs NoTpebutenem B cootBeTCTBUM C [paBMnamm okasaHus
BETEPUHAPHBIX YCIYT.

3.3. Ycnyru, cBsidaHHbIE CO CTaLMOHAPHbLIM NIEYEHNEM, XUPYPrMYECKMMIN BMELLATENbCTBAMU,
aHEeCTEe3noNorM4yeckumM NocobnemM 1 NHBa3NBHLIMU MaHUNYNAUUSMU, OKa3biBatoTcs VicnonHutenem
npu ycrnoeuun npeaBapuTenbHoro BHeceHus Notpebutenem aBaHca B cymme, ykaszaHHom B CmeTe.
3.4. B cBA3M ¢ 0COBEHHOCTAMM OKa3aHUSA BETEPUHAPHbBIX YCITYT B OTHOLLEHUN XNBOTHbIX, U
BEPOATHOCTbIO NPUHATMA paboTHMKaMK VICNONHUTENS peLleHniA O NPOBEAEHUN TEX NI UHbIX
BETEPUHAPHBIX BMELLATENLCTB, HEOOXOAMMOCTb KOTOPbIX HENb3A ObINO NPeaBuaAETL Nnepen
HayanoMm cTaumoHapHoro fevexus MNayneHTta, W/unu 4o Hadana NPoBeAEHNA XUPYPr4eCcKmx
BMeLLaTeNbCTB, aHECTE3MON0orM4eckoro Nnocodms, HBa3MBHbIX MaHUNynAunn, NMotpebutens
npegocTaBnseT VicnonHUTento NMCbMEHHOE cornacune Ha coBepLueHne MicnonHutenem Bcex
HeobXoaUMbIX U COMYTCTBYIOLLMX MEPOMNPUATUN NPU OKa3aHUW YCryr, yKasaHHbIX B M. 3.3
[orosopa, n cornacme Ha COOTBETCTBYIOLLee npeBbileHne CMeTbI, eCriv OHa CocTaBnsAnach.

3.5. B cnyyae, ecnu B xoae okasaHus ycnyr, npegycMoTpeHHbix n. 3.3 [loroBopa, CyMMbl
onniayeHHoro MNoTpebutenem aBaHca OKaXXeETCHA HEQOCTATOYHO ANSA OnnaTbl YCyr, OKa3aHHbIX
Ncnonnutenewm, MNMotpebutens 06s3aH He3amegnUTENbHO NOCre NoSTly4YeHUsi COOTBETCTBYIOLLENO
coobuweHna McnonHutens onnaTtute AONr.

3.6. BosBpaT Hencnonb3oBaHHbIX AEHEXHbIX CPEACTB N3 CYMMbl aBaHCa OCYLLIECTBASETCS
WcnonHntenem B cnyyae OKOHYaHUS U JOCPOYHOro NpekpalleHns Oka3aHna COOTBETCTBYHOLLNX
ycnyr B TedeHue 5 (naTtn) kaneHgapHbIX AHEN.

3.7. Ha ocHoBaHuu ¢1.359 'K P® UcnonHuTtenb Bnpase B cnyyae
HencnonHeHnsi/HeHagnexawlero ncnonHeHus Notpebutenem B Cpok 06a3aTenbCcTBa NO onfare
OKa3aHHbIX YCIyr u/unm BO3MELLEHMIO CBA3AHHbIX C cogepXaHnem NaumeHTta nsgepxek n gpyrmx
ybbITKOB yaepxumBaThb MauneHTa unm ero buonormyeckme octaHkm (npax) 4o Tex nop, noka
COOTBETCTBYIOLLIEEe 00a3aTenbCTBO He ByaeT mcnonHeHo MNoTtpebutenem.
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Mpwn atom MNMoTpebutens NONHOCTLIO Bo3MeLLaeT CNONHUTENO B YCTAHOBIEHHOM
3aKoHO4aTENbCTBOM NOPSAKE BCE pacxodbl, CBA3aHHbIE C COAEpPXaHNEM XUBOTHOro Motpebutens
(ero Buonormyeckmx OCTaHKOB, Npaxa) B TEYEHME Nepruoaa Takoro yaepxaHus.

3.8. Onnata ycnyr Notpebutenem He 3aBUCUT OT JOCTUXKEHUSA/HE OOCTUXKEHUSN XenaemblX
pe3ynbTaToB JIeYeHMs UM NPoBeAeHMS NpoLeaypbl.

3.9. B cnyyae rnbenu MNauyuneHTta 0653aHHOCTM 1 pacxodpbl Mo yTUNM3aunm OCTaHKOB HECET
MoTpebutens. B cniyyae ecnu yTunmsaums OCTaHKOB XXMBOTHOIO OCYLLIECTBASIETCS CUlaMu
CTOPOHHEN crneunann3npoBaHHOM opraHmsauum, npuernekaemon MicnonHntenem, n 3a CHET cpeacTs
WcnonHutens, MNoTtpebutens npeaBapuTenbHO onnaynBaeT MCnonHUTENO COOTBETCTBYIOLLYIO
ycnyry no ytunu3aaumm ocTaHkoB [laumeHTa Ha ocHoBaHUKW oTaenbHon CMeThl.

4. NMopsaoK okasaHUs ycnyr

4.1. Mopsiaok u 0COGEHHOCTM OKa3aHUs BETEPMHAPHLIX YCYT, a TakKe NpaBuia NnoBeaeHus B
KnunHuke onpeaenstoTtces MNpaBunamy okasaHus BETEPUHAPHbLIX YCIyT.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae HapyweHusa NoTpebutenem cpokoB onnaTtbl ycnyr, icnonHutens Bnpase
notpebosaTtb OT [MoTpebuTensa ynnaTty HEYCTOMKN OT CYyMMbl 3a40/MKEHHOCTU 3a KaXXabl AEHb
MPOCPOYKH.

5.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCTONTHEHNE UM HEHaAIeXallee NCMOMHEHME CBOUX
o6s3aTenbCcTB No HacTosweMy [1oroBopy B COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHOA4ATENBCTBOM
Poccuinckon ®enepaumn.

5.3. NicnonHntenb HeceT OTBETCTBEHHOCTb 3@ KAYECTBO OKa3blBaeMbIX YCAyr UM NPOBOAUMBIX
npoueayp.

BmecTte ¢ Tem CTopoHbI HacToswero [loroBopa Npu3HaoT, YT, y4nTbIBast cneundunky
BETEPUHAPHOW AEATENbHOCTHU, CYLLECTBYET PUCK N BEPOSATHOCTb HEQOCTMKEHUS XKENAEMOro 1
NMpPOrHo3npyemMoro pesyrnbTara.

5.4. CTOPOHbI NPU3HAIOT, YTO HEQOCTMDKEHWE XKENaemMoro 1 NPOrHO3MpyemMoro pesynbTara
oKa3aHusa BETEPUHAPHbIX YCIyr He SIBNSIETCA HeMcnonHeHeM nnbo HeHagnexawmm
ncnonHeHnem Hactoswero [JoroBopa, 3a UCKNIYEHUEM CIlyYaeB, Koraa Kenaembln n
NPOrHO3NPYEMbIA pe3ynbTaT BETEPUHAPHbLIX YCAYr HE JOCTUTHYT B CBA3U C AENCTBUAMM
(6e3penicTBMEM) BUHOBHBIX paboTHMKOB cnonHuTens.

5.5. MapaHTUNHbBIA CPOK HA OKa3aHHYo YCryry He ycTaHaBnmBaeTcs. VicnonHutene yctpaHseT
OoBHapy>XeHHble He4OCTaTKN UMM HeJOYeThl OKa3aHHOW yCcnyru (B criydae BO3MOXHOCTU UX
oBHapyxeHus), No cooTBeTCTBYOLLEMY TpeboBaHuto MNMoTpebutens, 3asaBneHHoOMy B pa3yMHbI
CPOK, nog koTopbiM CTOpOHbI NoHMMatoT 30 (TpuauaTh) KaneHaapHbIX AHEN Nocne OHS OKOHYaHUS
OKa3aHWsA COOTBETCTBYIOLLEN YCITYTU.

6. Mopsaaok pacTopXeHus AoroBopa
6.1. [loroBop MOXeT BbITb PACTOPrHYT MO OCHOBAHWAM U B NOPAAKE, NPeayCMOTPEHHOM

AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.
6.2. MNoTpebutens B NGO MOMEHT BNpaBe B OAHOCTOPOHHEM NOpsAKe O0TKasaTbCs OT
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ncnonHeHunsa obssaTtenscTs no [JoroBopy npu ycrnosun onnatbl VicnonHUTento aktn4ecku
OKa3aHHbIX YCNyr 1 NoHeceHHbIX cnonHuTenem pacxogos. [leHexHble cpeacTsa, nognexaiue
Bo3Bparty MNoTpebuTento B cnyvyae pactopxxeHunsa [loroBopa, UCHUCNATCA C Y4ETOM yKas3aHHbIX
CYyMM, npuyduTtatomuxcs MicnonHutenio.

B3anmopacueTbl CTOPOH OCyLLEeCTBNAIOTCSA B CPOK He No3aHee 5 (NATU) kKaneHaapHbIX HEN C
MOMeHTa pacTopeHunsa [loroBopa, ecriv MHON CPOK He YCTAHOBMEH MHbLIMU MONOXEHNAMMN
[orosopa.

MucemeHHoe yBegomneHme CTopoHbl 06 0Tkase OT UCNOoNHEeHNs 06s13aTenbCTB no [JoroBopy
HanpasnseTca NPoTMBOMNONOXHOW CTOPOHE Mo NoYTe Uv NyTemM NMYHOW NoAayu 3asBreHns B
MeCTe oKasaHus ycnyr He nosgHee, 4eM 3a 3 (Tpu) KaneHgapHbIX OHA 40 npegnonaraemon aathbl
pactopxeHuna [Jorosopa.

lMcbMeHHOe yBeaOMIIEHNE OOIMKHO coaepxaTb haMunmio, UMa 1 oT4ecTBo NoTpebutens, a
Takke HoMep 1 aaTty 3aknoyeHus Jorosopa. [JoroBop, B TakOM Crny4yae, npekpaliaeT cBoe
AencTBMe C YeTBepPTOro AHA nocne nony4vyeHns CTopoHon yBegomnennsa apyron CTopoHbl 06
oTKa3e OT UcnosnHeHus obazarenscTs no [orosopy.

7. NMpo4ue ycnosus

7.1. [Joroeop perynupyeTtcs nonoxeHnamm ct.429.1 NpaxxgaHckoro kogekca. [JoroBop BCTynaeT B
cuny ¢ MoMeHTa nognucaHmst CtopoHaMmn n eNCTBYeT B TedeHne OAHoro roga. evcrene
[oroBopa aBTOMaTMyeCKn NPOMOHIMPYETCS Ha CReayoLWniA FOA, eCnn HOe He 3asBrneHo nobon
13 CTOPOH OO0 UCTEeYEeHMs CpoKa ero AenCTBuS.

7.2. Ycnosus [JoroBopa MoOryT 6bITb U3MeHeHbl nyTem noanucaHns CTopoHaMu ONOSTHUTENBHOIO
cornaweHus k [Jorosopy.

7.3. NoTpebutens noaTBepXaaeT, 4To Npu 3akntodeHun [loroBopa cnonHutenem
npegocTasneHa BCA MHopmaums B 4OCTYNHOM (hopMe O BO3MOXHOCTU MOMyYeHns
COOTBETCTBYIOLLMX BUAOB N OOGBHEMOB BETEPUHAPHOW MOMOLLN, NX CTOUMOCTMU.

7.4. CTOpOHbI BNpase nepefasaTtb CBOW NpaBa no [oroBopy TpeTbuUM fnLam ¢ y4eToMm
npeaBapuUTenbHOro NMCbMEHHOro ysegomnennsa apyrov CtopoHbl. Cornacus Ha yCcTynky npas He
TpebyeTcs.

7.5. YBeoomneHus n AOKyMeHTbl, nepeaaBsaemble nNo [oroBopy, HanpasnsaoTCa B MMCbMEHHOM
BMAe No agpecam, ykasaHHbIM B [loroBope.

7.6. B cnyyae nsmeHeHus agpecos, yka3aHHbIX B [JOroBope U MHbIX peKBU3UTOB 0AHOM M3 CTOPOH,
OoHa obs3aHa He3ameanuMTernbHO yBeAoMUTb 06 aTom apyryto CTopoHy. MicnonHutens
OCYLLIECTBISET 9TO NyTeM pasmMeLleHnsa nHdopmaumm Ha cante KrnvHukn nnm nHpopMaLumMOHHbIX
cTtorkax. B npotnBHom cny4vae ncnonHeHme CTopoHon 0683aTenbCTB NO MNPEXHUM peKBU3UTaM
OydeT cumMTaTbCca Haanexalumm yBegoMrieHmeM 1 ucrnosriHeHnem obasarenscts no [Jorosopy.
7.7. NoTpebuTtenb AaéT cBoe cornacue NcnonHutento Ha 06paboTKy CBOMX NepCoHanbHbIX
AaHHbIX, YKa3aHHbIX B [JoroBope nnu coobLleHHbIX CnoNHUTEN MHbIM 06pasom.

MoTpebuTtenb oaéT cBoe cornacue VicnonHuTento Ha nepegavy CBOMX NepPCOHarnbHbIX JaHHbIX
napTHepam McnonHutens, nepedncrneHHblM Ha cante VicnonHutensa B pasgene «O Hac /
AOKYMEHTbI» Nno aapecy: https://vet.city/about/ *.

/ (noannce/®.1.0.)

(noanwucsb MoTtpebutens)

Llenb 06paboTkm 1 nepegaym nepcoHarbHbIX JaHHbIX: UCMOMHEHNE CTOPOHAMWN HACTOSILLErO
[oroBopa, B T.4. COBepLUEHNE 4ENCTBUIN NOCNe UCNONHEHUs (NpekpalleHns) [lorosopa,
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BKNtoYaa npegoctasneHne MNMotpebutento nHpopmaumm, ynyylieHme Kadectsa ycrnyr
UcnonHutens.

lMepeyeHb NepcoHanbHbIX JAHHbIX, HA KOTOPbIE JAeTCs cornacue, B T.4. Ha nepegavy:
damununs, M, oTYECTBO (MPU HaNM4YUK); 4aTa U MecTo POXAEHUA; AaHHbIE nacnopTa unm
WMHOro JOKYMEHTa, YAOCTOBEPSIOLEro IMYHOCTb; aApec perncTpaunm n Mecta XutenbcTaa
unu npebbiBaHns, agpec okasaHua ycnyr; aboHeHTCKUM HoMmep TenedoHa; agpec
3EKTPOHHOM MNOYTHI.

lMepcoHanbHble AaHHble ByayT obpabaTbiBaTbCA C MCNOSb30BaHMEM N 6e3 MCNoNb30BaHNSA
cpencTB aBTOMaTM3auumn € NMOMOLLBIO crieayrowmx onepauuni: obpaboTka (noboe gencrene
(onepauuio) unm CoBOKYNHOCTb AENCTBUN (Onepawmii), COBEPLLUAEMbIX C UCNOMb30BaHMEM
CpeAcTB aBToMaTtm3aumm unm 6e3 ncnonb3oBaHNSA Takux CPeACTB C NEPCOHANbHbIMU
AaHHbIMK, BKINOYasa cbop, 3anncb, CUCTEMATU3ALMIO, HAKOMNNEHNE, XPaHEHWE, YTOYHEHNE
(obHOBREHME, M3MEHEHUNE), N3BIEYEHNE, NCNONb30BaHNe, Nnepedavy (npegocTaBnexme,
aoctyn), obesnnunBaHue, 6NoknpoBaHune, yaaneHme, yHUYTOXeHME).

Cornacue, B T.4. Ha nepeavy, JeNCTBYET € AaTbl NognucaHns B TedeHne 15 (natHaguaTn)
net. Cornacme MoXeT OblTb 0TO3BaHO HA OCHOBAHUM NUCbMEHHOTOo 3aaBneHus MNotpebutens
B Npou3BOSibHOM (hopme. B criydae oT3biBa cornacusa McnonHuterns Bnpase NpoaoSKNTb
006paboTKy nepcoHanbHbIX AaHHbIX 6e3 cornacua MNMoTpebuTtens UCKNIYNTENBHO B Cry4yasix,
ykasaHHbIX B PefepansHom 3akoHe oT 27 uionsa 2006 r. Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX»; NpaBa 1 0683aHHOCTM CyObeKkTa nepcoHarbHbIX AaHHbIX [loTpebutento
pa3bsCcHeHbl. [laTon Havyana o6paboTkn NepCcoHanbHbIX 4aHHbIX ABNAETCA AaTta NognucaHus
[oroBopa.

7.8. B Tom cny4ae, ecnu ycnyrn MicnonHutensa onnadmsarotcs B 6e3HannyHon goopme ¢
NCMONb30BaHMEM 3IIEKTPOHHOIO CPeACcTBa nnaTexa — pacyeTHOW KapTbl, amuTupyemon NAO
«CoBkombaHk» (OI'PH 1144400000425, NHH 4401116480) nnu gpyrumu nuuamm nog ToBapHbIM
3HaKoMm «Xanea» (ganee — “kapTa «Xansa»”) MicnonHuTens Bnpase nepenasatb MNAO
«CoBkombaHk», OO0 «Coskom kapa» (OIPH 5167746420265, NHH 9717049581) unu nx
npaBonNpeeMHVKam criefyoLwmne AaHHble: aMmunns, UMs, 0T4eCTBO (Npy Hanuuuu) MNotpebutens;
HOMep KapTbl «Xansay, C UCMofb30BaHNEM KOTOpow NoTpebuTtens onnatun ycnyrmu MicnonHuTens,
aarty onnarbl yenyr VicnonHUTensa kapTon «Xansay.

7.9. Hactoswmin [loroBop cocTtaBneH Ha 5 (NATK) cTpaHuuax B ABYX 3K3eMnnsipax, UMetoLmnx
pPaBHYO IOPULMYECKYIO CUAY, MO OQHOMY ANd Kaxaoun n3 CTOPOH.

7.10. MNoTpebutenb B cootBeTcTBMMU C 4.1 cT.18 PepepanbHoro 3akoHa oT 13.03.2006 Ne38-
@3 "O pekname" gaet MicnonHutento npeaBapuTernibHoOe cornacme Ha rnosyydeHne pekriamHomn
MHdopMauum (B TOM Yncne B popmMe pekrnamMHOM pacchifikn) No CETAM AN1EKTPOCBSA3U, B TOM
4yucne NocpeacTBoM UCMNOSb30BaHUSA TenedoHHON, akCUMUITbHOW, NOLABUMXHOWN
pagnoTenedOHHOWN CBA3WN Ha 3NEKTPOHHLIM agpec U HoMmep TenedoHa, ykasdaHHble B
Horosope nnu npegocrtasneHHble MNMNoTpebutenem nHeiM 06pasom, CPOKOM Ha

ner:

/ (nognuce/®.1.0.)




OO0 «BET CUTW LIEHTP»
KOpuanyeckuin agpec: 129164,
r. Mockea, 3ybapeB nepeynok, 4. 7
OlPH 1187746921438

Vetci
Clini

MoTpebuTtens yBeAOMIEH O ero npaese, NpeaycMoTpeHHoM 4.1 ¢T.18 degeparnbHOro 3akoHa
oT 13.03.2006 Ne38-$3 "O pekname", B ntoboe Bpemsi HanpasuTb VicnonHutento TpeboBaHne
no pekem3nTam, ykasaHHbiM B [loroBope, B LiefisiX NpeKpaLleHnsa pacnpoCcTpaHeHUs peknambl
B ero agpec.

7.11 HeoTbemnemom YyacTbto HacTosLero [JoroBopa siBNAOTCA NPUINOXKEHUS:
MpunoxeHune Ne1: MonoxeHne 06 okazaHMM BeTepuHapHbIX yChyr.
MpunoxeHune Ne2: MiHdopmaumnoHHoe obpoBonbHOE cornacue.

8. PeKBN3NTbl CTOPOH

MoTpebutens:
/ (noannce/®.1.0.)
noanmcb [ol(e]
UcnonHuTensb:
HanmeHoBaHue:

OO0 «BET CUTU LUIEHTP»
Anpec: 129164, ropoa Mocksa,
3ybapeB nepeynok, gom 7.
TenedoH: 8 495 150-55-55

OIPH: 1187746921438
WHH: 9717073016

Krn: 771701001

P/c 40702810838000098757
B [MAO Cb6epbaHk

K/c 30101810400000000225

WcnonHutens:

A
IMaenoea O. A.

noanncb [o]7]e]
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O3HakoMbmech ¢ rpasusiamu okasaHusi 6emMepuUHapHbIX yCrye:

[l Ha canTe ykasbiBaeTca HaumeHoBaHune, MHH, OI'PH, agpec kaxgoro napTHepa



