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NPABUNA OKA3AHUA BETEPUHAPHbBLIX YCITYT OO0 «BET CUTU
LUEHTP»

1.TepMuHbI 1 onpepeneHus,
ucnornb3yeMbie Npy oka3aHUW BeTepuHapHbIX YCIyr Ha 0CHOBaHUM A0roBopa

«J[JoroBop» — [OroBOp, 3aKmoyeHHbIn Mexay VicnonHutenem u MNMotpebutenem n perynmpyroLmn
MX OTHOLLIEHMSA NPU OKa3aHnn BeTepuHapHbIX ycnyr icnonHUTenem B OTHOLLIEHWUU XUBOTHOMO
MoTpebuTens.

«UcnonHutenby («KnuHuka») — O6LLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «BET CUTU
LIEHTP», OO0 «BET CUTU LLEHTP».

«MoTpebutenb»/ «Bnapeney NauneHta» — nuuo, 3akasbiBatoLLee (MpuobpeTatoLee)
BETEpMHapHbIE YCIyrM Ha OCHOBaHUM [loroBopa B OTHOLUEHUW MPUHAANEXaLlero eMy XUBOTHOro
(MauwmeHTa). OnA uenen okasaHua BeTepUHapHbIx ycnyr B KnuHuke, MNMotpebutenem asnaetcs
dakTnyeckun Brnagenel lNauneHTa, B TOM Yncne obpatmeuiminca B KNnnHuky 3a BETEPUHAPHbIMA
ycnyramum B oTHoweHumn 6e300MHOro/6e3Hag30pHOro XMBOTHOTO.

«lMaumeHT» — XNBOTHOE nOTpe6VITeJ'IF|, B OTHOLUEHNN KOTOPOro oKa3biBalOTCA BETEPUHAPHbIE
ycnyru B COOTBETCTBUU C ﬂ,OFOBOpOM.

«Ycnyrm» — BeTeprHapHble YCIyri, OKa3blBaeMble Ha BO3ME3/IHOW OCHOBE 3a CYeT CpefCTB
MoTpebutens n ykaszaHHble B [NpeiickypaHTe BETEPUHAPHbLIX YCIYT U LIeH Ha HUX, AENCTBYIOLLNX
B OO0 «BET CUTN LIEHTP».

«MecTo oka3aHus ycrnyr» — agpec MecTa okasaHus YCnyr, ykasaHHbIli B [loroBope unu B fito6om
MPUNOXEHUN K HEMY.

«CT1opoHbl» — NicnonHutens u MNotpebutens.

«CmeTa» — HeoTbemnemas yactb [Jorosopa, KoTopas cogepXut uHopMaLuio o
NpUGNIM3NTENbHOM NepeyHe (HaMMEHOBaHUN U KONTMYECTBE) U CTOMMOCTW BETEPUHAPHbIX YCNYT,
BKIIHOYasa pacxogHble MaTepuarbl, yCnyru TPETbUX JULL U NTeKapCTBEHHbIE CPeCTBa,
oKa3blBaeMbIX B COOTBETCTBUM ¢ [JoroBopoM. CMeTa ABnsAeTca NpuenuanTenbHomn, ecnm He
yKa3saHo VHoe.

«CylecTBeHHOe npeBbieHne CMeTbi» — NPeBbILIEHNE paHEE COrNacoBaHHOW CTOUMOCTH
BeTepuHapHbIX ycnyr 6onee yem Ha 15%

«HeoTnoxHoe cocroaHue MNauneHta» — COBOKYMHOCTb CUMITOMOB (KJ'IVIHI/I‘-IeCKMX ﬂpI/I3HaKOB),
cCBMOEeTenbCTBYOLWMNX 06 Yyrpo3e X1U3Hun XnBOTHOIO U Tpe6ytou.u/|x nposeneHna
6e3oTnaraTtenbHbIX (SKCTpeHHbIX) Mep No ANarHoCTuKe N fievyeHuto.

«O6palueHue 3a BeTepuHapHoO1 ycrnyroi» — 3anpoc/npockba MNoTpebutens, agpecoBaHHas
WMcnonHutenio 06 okazaHun BETEpPUHAPHOW NOMOLLY XMBOTHOMY MoTpebutens n dukcupyemas
B AIOKyMeHToo6opoTe KnuHKMKK, Ha ocHOBaHWUM KoToporo CTopoHamMu corfacoBbiBaeTCcs
nepeYeHb OKasbIBaEMbIX YCIYT U UX CTOUMOCTb. YCIyru, Npu Kaxaom obpalleHnm 3a ycnyrom
0Ka3bIBalOTCS Ha YCNOBUSIX, ONpeaeneHHbIX [JJoroBopom.

«Buapl obpalleHuii 3a BeTepMHapHOM YCIYrom» — nepBuYHbIN NpueM, npodunaktuyeckas
06paboTka, KOHCYNbTauus, NOBTOPHLI OCMOTP, NlaGopaTopHoe UCCneaoBaHme.
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«BeTepMHapHoe BMeLlaTesibCTBO» — BbINOJIHAEMblEe BeTepUHaAPHbLIM paGOTHI/IKOM HeobxoaMMmble
obcnepoBaHua u/mnm MaHUnynAaAumm no OTHOLWLUEHUIO K naLl,I/IeHTy, 3aTparmsatoiine Cbl/l3|/|‘-IeCKOG
COCTOAHME XNBOTHOIO 1 umewLine I'IpOd)VIJ'IaKTI/I‘-IeCKyIO, ncecnenoBsaTesibCKylto,
ONarHoCTn4eckyto, neqe6Hyr0, pea6I/IJ'II/ITaL|,VIOHHyPO HanpaBJIEHHOCTb, a TakXe UCKYCCTBEHHOe
npepbiBaHne 6epemeHHocm, cTrepunn3dauua, Kactpauusa.

«lMpodunakTmuka» — KOMMNAEKC MEPONPUSATUI, HANPAaBIIEHHbLIX HAa COXPAHEHMWE U YKPENIEHNE 300POBbS
XUBOTHOIO U BKIOYaLWmx B cebsa hopmmnpoBaHme 300poBoro obpasa XusHu, npeaynpexaeHme
BO3HWKHOBEHUSA 1 (MK) pacnpocTpaHeHus 3aboneBaHun, UX paHHee

BbISIBIIEHWE, BbISABIIEHNE NMPUYMH U YCIOBUIA MX BO3HUKHOBEHUSA 1 Pa3BUTUS, @ TakXe BbiiBNEHUE
¢hakTopoB, HamnpaBfieHHOE Ha YyCTPaHEHNE BPEAHOrO BUAHMA Ha 300POBbE XMBOTHOIO (0akToOpOB
cpefabl ero obuTaHus.

«J[dnarHocTuka» — KOMMEKC BETEPUHAPHbIX BMELLATENBbCTB, HanpaBfieHHbIX Ha pacrno3HaBaHve
COCTOSIHUM UNN yCTaHoBMeHUe akTa Hannumsa nmbo oTcyTCcTBUA 3aboneBaHum,
ocyLecTBnseMbIx nocpencTsom cbopa n aHanusa xanob Bnagensua MNauneHTa, AaHHbIX
aHaMHe3a XMBOTHOro 1 ero oCMoTpa, NpoBeAeHnA NabopaTopHbIX, MIHCTPYMEHTAarbHbIX,
naTonoro-aHaTOMMYECKMX U MHbIX NCCNeAOoBaHN B LIENAX onpeneneHmsa anarHo3a, Bbibopa
MeponpuaATUi No neyexunto MNMauneHTta n (MnNn) KOHTPONA 3a OCYLLECTBIIEHNEM 3TUX
MepOonpuUaTUN.

«JleyeHue» — Kkomnnekc BeTepMHaApPHbIX BMELLATENbCTB, BbINOJIHAEMbIX MO HaA3HA4YEHUIO
BETEpPNUHAPHOIo paGOTHI/IKa, LeJIbi0 KOTOPbIX ABNAETCA yCTpaHeHne uin obneryeHune
I'IpOFIBJ'IGHVII?I 3aboneBaHusa nnn 3aboneBaHuin, NM60 cocTosiHUM NaumeHTa, BOCCTAHOBIIEHNE NN
yny4dwleHune ero 3goposbA.

«MNaket ycnyr» - cneyuanbHasa LueHa, yKka3aHHada B I'Ipe|7|CKypaHTe, npeanocrtasnidemMan C y4eToM CKUOKu
Ha nepeYeHb yCIyr, OKa3blBaeMbIX VcnonHutenem BmecTte (KOMFIJ'IeKC yCJ'IyF) nnn B onpepneneHHom
H860pe, N KOTOpaA MOXET ObITb npnMeHeHa TOJ1bKO B Clly4ae OKa3aHuA nOTp66I/ITeJ'IIO BCex ycnyr,
BXOOALLKNX B 3TOT Ha60p Mnn KoOMnnekc ycnyr.

«PeaHumaLMOHHbIE MepPONPUATUA» — KOMIIIEKC BETEPUHAPHbLIX BMELLATENbCTB, HAaNpaBfeHHbIX Ha
BOCCT@HOBNEHUE XU3HEHHO BaXHbIX (OYHKLMIN, B TOM YMCIIE UCKYCCTBEHHOE NOAAEpPXaHUE OYHKLMNA
OblXaHnst 1 KpoBoobpalleHus XnMBoTHoro. 2. O6LImne NonoXxeHnst

2.061wme nonoxeHus
2.1. MNpu okazaHuu ycnyr MicnonHuTenb pyKoBOACTBYETCS CNEAYOLMMN HOPMATUBHbLIMU aKTaMMU:

e 3akoH P® ot 14 maa 1993 r. Ne 4979-1 «O BeTepuHapumny, ganee — «3akoH O
BETEPUHAPUNY.

e 3akoH P® ot 07.02.1992 Ne2300-1 «O 3awuTte npaB notpebutenen», ganee — «3akoH 0O
3alwumTe npae notpebutenei» (B cnyyae, ecnu Motpebutens ABNSETCA rpaxaaHNHOM,
MMEIOLLIMM HaMepeHWe 3aKasaTb UK NpuobpecTtu, NMbo 3akasbiBatoLLMi, NprobpeTatoLLmin
UM UCMONb3YIOLLMIA YCIYTM UCKITIOYMUTENBHO NS NINYHBIX, CEMENHBIX, AOMALLUHUX U UHbIX
HyX[, He CBSI3aHHbIX C OCYLLECTBIIEHNEM NPEANPUHUMATENBCKON AEATENBHOCTH).

¢ [loctaHoBneHue lMNMpaButenbctea PP o1 06.08.1998 Ne898 «O6 yTBepxaeHum MNMpasun
oKa3aHus NNaTHbIX BeTepUHapHbIX ycnyr». MNocTtaHoBneHue MpaBuTenbcTBa MockBbl OT
08.02.1994 Ne 101.
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2.2. icnonHuTenb oka3biBaeT:
e ambynaTopHble BETEPUHAPHBIE YCIYTY

e BETEpPUHapHbIE YCNYr C BO3MOXHOCTbIO CTALlMOHAPHOIo COAEpPXaHUs XXMBOTHBIX (B TOM
yncne, 6onee ogHUX CyTOK).
Mpy o6palleHnn B KNMHUKY 3a BETEPUHAPHOI NoMoLLbio Briagenel, XXxmBoTHOro npu cebe [osxeH
UMETb crnepyrLme JOKYMEHTDI:

e  [OKYMEHT, yOOCTOBEPSIOLWNIA NMMYHOCTL MoTpebutens
e  BeTepuHapHbIi NacnopT XUBOTHOTO.

2.3. MoTpebuTenb Takxe AosxXeH (Mo npocbbe coTpyaHuka KnMHWKK) NpeaocTaBuTb OKYMEHTHI,
noaTeepXpaatoLlye npaBo COGCTBEHHOCTU B OTHOLLIEHUM XUBOTHOTO, B UHTEpecax KOTOPOro OH
obpaTtunca B KNnuHUKY (K npuMepy, METPUKY, POAOCIIOBHYHO M T. I.).

o momeHTa npepocTasnenus MNotpebutenem VicnonHuTento [OKYMEHTOB, NOATBEPXAAIOLLMX NPaBo
COOCTBEHHOCTU B OTHOLLEHUN XMBOTHOTO, MO0 [OKYMEHTOB, NOATBEPXAAIOLLMX OTKA3
COOCTBEHHMKA XMBOTHOIO OT NMpaBa COGCTBEHHOCTU Ha Hero, MNMauueHT npusHaeTca 6e3Haf30pHBIM
XUBOTHbIM, B cooTBeTcTBMM € N.3 ¢T.230 ["paxgaHckoro kogekca P®, Haxoasawmmca Ha cogepXXaHum
MoTpebuTens.

O6paTuBLUMCh 33 BETepMHapHOIA ycnyroi u nognucas (3akniouns) Joroeop, Bnagenew, XMBoTHOro
(BHE 3aBMCUMOCT OT HaNMuMs/OTCYTCTBUA NPaBOYyCTaHABNMBAIOLLMX JOKYMEHTOB Ha XMBOTHOE)
3aBepsieT 0 HafnexallemM UCMOoSIHEHUN UM 0653aTeNbCTB MO onfaTe BCeX YCNyr, OKa3blBaeMbiX
VcnonHutenem B oTHoLweHUn MaumeHTa.

2.4.Ycnyrn moryT ObITb OKa3aHbl:

L] B paMKax noanmcaHHoro CTOpOHaMI/I ,D,OFOBOpa OKa3aHunA BeTepuHapHbIX yCnyr, B TOM
yucne npu NnpoxoxageHun Kypca fie4eHnd,;

e  pas30BoO, B NCKIIOYMTENBHOM Crny4yae, (NMpu eaMHOBpeMeEHHOM obpalleHum 3a ycnyron) 6e3
3akntoyeHusa dorosopa B opMe OTAENBHOMO AOKYMEHTa. B Takom crniyvae OTHOLIEHUS
CTOPOH perynupyloTcs HacToswwmmu Npaesunamu n akTt 3akntodeHus orosopa
noaTeepXaaeTca YeKOM/KBUTaHLUEN.

McnonHuTenb Bnpase No CBOEMY YCMOTPEHUIO NMPUBIIEKATb K OKa3aHuio ycnyr no [oroBopy uHble
opraHusauuu (TpeTbk nuua), Ho ¢ cornacus MoTpebuTens u 3a ero cyeT. MoTpebutens Bnpase
obpalatbes K VicnonHUTenio ¢ NpeanoXeHnem o NpuBnedYeHnm ans KOHCYNbTauuii BeTepuHapHbIX
opraHu3aLmii, B KOTOpbIX paHee npoxoaun nedyeHune MauneHT, ¢ HeceHMEM COOTBETCTBYHOLLNX
pacxopoB.

2.5. HecoBepLueHHONETHNE rpaxaaHe, obpaTBLUMECS B KIIMHUKY C XUBOTHbLIM, 06CnyXnBatoTcs
TOSNbKO NPV NPeaoCTaBNeHNN MMCbMEHHOIO COrfacusi Ha okasaHue ycnyr oT

COBEpLLEHHOSIETHErO BnagenbLa. B npoTBHOM cnyyae HeCcoBepLUEHHONETHEMY rpaxXaaHUHy
MOXET ObITb OTKa3aHO B 0KazaHuu ycnyr. Ecnv XmBoTHOE HaxoAWUTCS B HEOTNOXHOM COCTOSIHUM, HO
CB$I3b C COBEPLUEHHOSIETHUM BrafeNbLeEM HEBO3MOXHA, XMBOTHOMY OyaeT oka3aHa nepsasi
HeobxoaMmas NomolLp 6e3 cornacoBaHus.
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Bce panbHenwmne Be€TepMHapHble BMeLlaTeNbCTBa NPoOBOAATCA TOJIbKO Nocne rnojiy4eHnA cornacua
coBepLlieHHoneTHero snagernbLa XNBOTHOIO.

2.6. Bce BeTepuHapHble ycnyru (pacxofiHble MaTepuarnsbl, YCryr TpeTbux L, U Npenapatbl) —
nnatHoble. LleHa ycnyr onpepensietca Ha ocHoBaHuu MpelickypaHTa KnuHukn. Bnapgenew, XnBoTHOro
JOJTXEH ONNaTUTb OKasaHHbIe KIMHMKOW YCIyru, a TakXe pacxoHble MaTepuansl, npenapatbl 1
yCnyru TpeTbUx NiL, B NOSIHOM 06beme, BHE 3aBUCMMOCTM OT UCXoda 3aboneBaHus (pesynbTaTta
BETEepUHapHOro BMelLaTeNnbCTBa).

Cnep,yeT y4uunTbiBaTb, YTO MHOTne 3aboneBaHus MOTyT UMeTb HEMNMPOrHo3npyemMoe TeveHne mn
NnocneacTBusl, YTO MOXET MOBJieYb 3a COO0M U3MEHEHNE TaKTUKN NeYeHusl, BKIoYas oka3aHue
OONOJIHUTENbHbIX yCnyr, N, COOTBETCTBEHHO, CTOMMOCTUN BETEPUHAPHbLIX YCIyT. Mognucas

,D,OFOBOp, nOTpGGVITeJ'Ib noareBepXxpaeT, 4TO O3HAaKOMIJIEH C YKa3aHHbIMU pUCkaMn U npuHNMaeT Ux.

2.7. NepeyeHb (HaMMeHOBaHMWE M KONMYECTBO) YCNyr, OKa3blBaeMbIX B OTHoLWeHUM MauueHTa no
[oroBopy no kaxgomy obpalleHuto 3a YCNyrom, a TakxXe LeHa ycnyr, BKIoYas LeHy
JONONHUTENbHLIX pacxofoB, YCNyr TpeTbUX Nuu, MaTepuanoB, npenapaTtoB U T. M., MOryT ObiTb
ykasaHbl B CmeTe. Kak npaBuno, cMeTa siIBNAeTca NpubrnmsnTenbHON, eCnu MHOE He yKasaHo B
Cwmere.

CmeTa cocTaBnseTcs nocre nepsuyHoro npuema (ocmotpa) MauveHTa, korga BeTepuHapHbiil Bpay
onpefenseT npeanonaraemble AuarHocTUyeckme, NnpodunakTmieckmne nnunm nevebHolie
BeTepuHapHble BMellaTenbcTBa. [1epBuYHbIi NnpueM (ocMoTp) MNaumeHTa onnayvMBaeTcs aBaHCOM Ha
OCHOBaHUK YeKka/KBUTaHUum/cyeTa.

CocTtaBneHue Takon CmeTbl ABNseTca 06a3aTenbHbIM No TpeboBaHuto NoTpebutenst unu
Wcnonnutens. MNpepocTtaBneHne CmeTobl MNoTpebutento no ero TpeboBaHuio aensieTcs ob6a3aTenbHbIM.

Mocne cocTaBneHus u cornacoBaHus CmeThl k [JoroBopy MoTpebuTens onnayvBaeT aBaHC B pa3Mepe,
yka3zaHHoM B CMeTe, 10 Ha4yana okasaHus ycnyr [MNauneHTy.

OnnaTa ycnyr oCyLlecCTBIIAEeTCA B py6J'IF|X P® 1 moxeTt npon3sognTbCA crnegyrwnmmn cnocobamu:

e  Oe3HanMyHbIM NaTeXom NyTeEM NepPeYnCeHnNst LEHEXHbIX CPeACTB Ha PacyETHbIN cyHeT
WcnonHurtens;

L] HaJIMYHbIMN OEeHeXHbIMU CpencTtBamMmm nytemMm BHECEHNA B KaCCy WcnonHutens;

e Yepes nnaTexHble TEpMUHarbl, yCTaHOBIIEHHbIE B MeCTax oka3aHus ycnyr VicnonHutens (npu
Hanuuun).

B cnyyae pa3sosoro obpalleHuns 3a Ycnyron 6e3 3aknioveHus gorosopa B )opme OTAENLHOro
[OKYMeHTa (MCKITIoYMTENbHbIN Cny4Yan), unm B cny4vae okasaHusa ycnyr 6e3 coctaBneHusi CmeTsl,
MoTpebuTens onnaunsBaeT Ycnyry aBaHCOM [10 ee OKa3aHWsA Ha OCHOBaHUU YeKa/KBUTaHumu/cyeTa
nm6o, no Bbibopy VicnonHutens, HENOCPEACTBEHHO NOCIe ee OKa3aHus

(B TOT Xe AeHb).

I'Iepequb OKa3aHHbIX B Teé4eHNe KaneHaapHoro gHAa ycnyr n ux ueHa, Bkrio4dad ueHy
LOOMOJIHUTEJSIbHbIX pacxonos, yCcnyr TpeTbUX Nnuy, Matepuanos, npenapatos U T. M. MicnonHuteno
YKa3blBaeT B NTOTOBOM YEKeE. B Ccny4ae npesbilLleHnA MTOroBomn CYyMMbl, yK838HHOI7I B UTOFOBOM 4eEKe,
CYMMbI BHECEHHOIO |_|0Tp66I/ITeJ'IeM aBaHCca, HOTDGGMTeﬂb 06s3aH onnaTuTb gonr HenocpeancTtBeHHO B
OEeHb OKa3aHuaA ycrnyru, ecim nHoe He cormiacoBaHo CTOpOHaMVI.
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28. I'IpM ee cocTtaBneHun CmeTta siBNsieTc HEOTbLEMITEMOWN YaCTbio ,D,OFOBOpa.

Ecnu B npouecce okasaHus Ycnyr BO3HMKIIA HeobXOoAMMOCTb OCYLUECTBIIEHUS [AOMOSNHUTENbHbIX
(paHee HenpeoyCMOTPEHHBIX) BeTepuHApHbIX BMeLLaTeNnbCTB (AOMOSHUTENbHBLIX BETEepUHAPHbIX
ycnyr), McnonHuTenb 06583aH CBoeBpeMeHHO npeaynpeanTb 06 atom MoTpebutens u

cornacoeaTb okasaHue lMauneHTy 4onoNHUTENbHbIX BeTepUHapHbIX ycnyr. He Tpebyetcsa
npenBaputenbHoro cornacus MotpebuTens, ecnu No KakUM-NM6o NpUYnHaM, HO He CBA3aHHbIM

C OKa3aHuneM OO0NOJIHUTENbHbIX YCNyr, BO3HUKIIO MNpeBbIlLeHne CMeThbl 1 OHO He ABNSIeTCs
CyLLeCTBEHHbIM. Cornacue Ha npesblilLeHne CMeThbl B CBA3M C OKa3aHWeM AOMNONHUTENbHbIX
Be€TepUHapHbIX yCnyr HOTpGGVITeJ'Ib BblpaxaeT nobbiMm N3 nepeyvyncrnieHHbIX CcrnocoboB:

MyTtem nognucaHnsa HoBow CMeTbl, B YaCTHOCTU NYyTEM MOANMUCAHNUSA HOBOMO

WHopmMmnpoBaHHoro cornacus no gpopme, yreepxaeHHoun B [loroBope okasaHus

BeTepUHapHbIX YCyr 1 npeanonarawLLero 4ONofHUTENbHbIE BETEPUHAPHbIE
BMeLLATeNbCTBA (AONOSIHUTENbHbIE BETEPUHAPHBIE YCIYTU, YCIYTN TPETLUX NNLL,
OOMONHUTENbHbIE PACXOAbl U MaTepuarnbl U T.M.), paHee He cornacoBaHHble CTOpoHamy;

e [lyTem npocTaBneHus (HaxaTusl) «knuka» («KHOMKU», «dnaxka» u1.n.) B
COOTBETCTBYIOLLEM MOJIe B IMYHOM KabuHeTe [NoTpebutens Ha oduumanbHOM canTe
KnuHuku.

e [lyTem nonoxutenbHoro oteeta Ha CMc-coobLIeHne Unn nHoe coobLeHne,
HanpaBnsiemoe NocpeAcTBOM pa3HOro pofa KOMIMbOTEPHBIX MPOrpaMM 1 NPUIOXEHNN,
MONIOXMTENbHOrO OTBETA Ha COOBLLEHNE MO 3NIEKTPOHHON NoyTe, yka3aHHou [NoTpebuTtenem.

Bce nepevyncneHHble crnocobbl cornacoBaHus npesBblLLeHnAa CMeThl 1 oKa3aHus
OOMOJIHUTEJIbHbIX BETEPUHAPHbIX YCNyr UMEeKT paBHYH OPpUONYECKYH CUIly N NPU3HaKTCA
HagnexawnmMmn.

2.9. Bes cornacus notpebutens McrnonHuTens He BNpaBe NpeaocTaBnaTb AOMNONHUTENbHbIE
YCIyru Ha BO3Me3[HOW OCHOBE.

2.10. CmeTa cunTaeTcsl CornacoBaHHOM TakXe U B Cryyae, eciim noTpebutenb He OTBETUT Ha
npocbOy 0 cornacoBaHMK CMEeTbl B TeYeHKe 8 4acoB M He CoOBLUMT 06 0TKase B NPOANEHUN CMETHbI.

2.11. [JononHutenbHble BE€TepunHapHbIe YCIyru onjavymBaroTCA nocne Takoro corfiacosaHuna
(COFJ’IaCOBaHVIH N3MEeHeHnA CMeTbI) no Bbl60py VcnonHutena aBaHCOM Mnn Nocne nx CbaKTI/I‘-IeCKOFO
OKa3aHus. AHanorMyYHbIM 06pa30M noanexart onnate BeTepuHapHble YCIyru, ecnu rnocnepywulee
yBeJlin4yeHne CMeTbl BO3HUKII0 He 3@ CHET 0Ka3aHMs OOMNONTHUTENbHbIX BeTepMHapHbIX
BMeELWIaTeNbCTB, a No NHbIM NMpU4YnHam, B TOM 4nucne, BCcneacresme NSMeHeHnAa CTOMMOCTU
NCNOJIb3yeMbIX NPU OKa3aHn ycnyr, MeguKkamMmeHToB, npernapatoB U UHbIX CPencTB.

2.12. ObpaLeHue MoTpebuTena 3a HOBOW yCNyron, B YaCTHOCTU, C HOBOW NaTosorMen, He

TpebyeT n3meHeHus paHee cornacoBaHHon CmeTbl, paccMmaTtpuBaeTca CTopoHamMm Kak

oTpenbHoe obpalleHne (3asiBKa) u MoXeT, no xenaHuio CTopoH, TpeboBaTk cornacoBaHust

HoBoW CMeTbl. KOppeKkTMpoBKa Nie4YeHuns, BKIloHaA Oka3aHue AOMNOSIHUTENbHbIX BETEPUHAPHbIX YCIYT,
He ABNAeTCA HOBOW YCIYrou.

KnuHuka BnpaBe oTkazaTtb [loTpebutento B OKa3aHWM HOBbIX YCIyr, paBHO KakK U NMPUOCTaHOBUTb
MCMNOJIHEHNE 06A3aTeNnbCTB MO paHee COBEPLUEHHbIM OOpalleHnsiM, B Cryvae MpOCPOYKM onnathbl
3a0/XeHHOCTM NoTpebutenem bonee, yemM Ha 3 OHS.
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2.13. Mpw o6palueHnn B KnuHuky Bnagenbua ¢ oBymMs u 6onee XMBOTHbIMU BETEPUHAPHLIE
YCnyrv OnnaynBaloTcs 3a Kaxzaoro otaernibHoro MaumeHTa.

2.14. [1okyMeHTbl, ocbopMIiieMble B XOA4€E OKa3aHus yCryr No KaxaomMy obpalleHuto 3a
BeTepMHapHOW yCryron, ABNATCA HEOTbEMIEMON YacTbio [loroBopa okasaHusa NnaTHbIX
BeTEpUMHAapPHbIX YCIyr, 3akKntoyeHHoro MNoTpebuTtenem, B YacTu onpegeneHms sBuga u
HaMMEHOBaHMWA YCNyr U X oobemMa, Lenen nx okasaHusi, CTOMMOCTU YCIyT.

2.15. Beinucka mn3 ncropum 60ne3Hu XMBOTHOO (fanee Takxe — lNMauneHTa) roToBMTCA B TEYEHNE OT
14 (yetbipHaguaTu) oo 30 (Tpnauatun) pabouunx gHen No NMCbMEHHOMY 3aaBneHunto Bnagensua Ha
UMS rmaBHOro Bpayva KrnvHuku.

2.16. PeHTreHorpammsl 1 pe3ynbtatbl OKI BblAaOTCA B BUAE KOMWUI MX ONUcaHus. 3aknioyeHne
KOMMbIOTEPHO ToMorpacdun BbiaeTcsa B BUOE ONUCaHNUA U CepUU NOCTOMHbIX CHUMKOB.

Bce maHunynsauum, o6cnenoBaHns v UHbEKLUMM (B TOM YUCTIE M MHBEKLUM MO Ha3HaYeHUsM
BeTepuHapHbIX Bpayeil U3 Apyrmx BeTEpUHaPHbIX KIIMHUK/0ObEKTOB BETEPUHAPHOW AeATEeNbHOCTM)
npoeoaaTca B KnuHuke. Mpu atom KnuHuka nepeg, NnpoBeAeHMEM YKa3aHHbIX B HACTOALLEM MyHKTe
BeTepuHapHbIX BMeLLIATENbCTB BripaBe NpoBECTU CBOe KNMHMYeckoe o6crnenoBaHue MNaumeHTa, B
YacCTHOCTM, Ha3HaA4YUTb NMOBTOPHbIE UCCNeaoBaHus, ecnu MoTpebutens NpegocTaBUn Npu obpaLleHnm
B KnnHKKy peaynbTaTbl aHann3oB U ccrieqoBaHUi MHbIX CTOPOHHUX BETEPUHAPHBIX YUPEXAEHWUNA.

Mpu npenoctaBneHun MoTpebutenem aHanM3oB 1 UCCneaoBaHuin (06cnenoBaHuin), coenaHHbIX
CTOPOHHUMM BETEPUHAPHBLIMU YUPEXAEHUAMM (TPETbMMU NnLamu), VicnonHutens, He
BOCMOJb30BaBLUMIACA NPaBoOM NPOBECTM NOBTOPHbIE UCCreoBaHusA (06cnenoBaHns, aHanusbl),
NCXOOMT U3 UX OOPOCOBECTHOCTMU 1 HEe HECET OTBETCTBEHHOCTbL B CllyyYae NpeaocTaBrieHns
pe3ynbTaToB aHanu3oB, UCcneaoBaHuin (06crneqoBaHuin), He COOTBETCTBYIOLLMX pearnbHON KapTuHe
(McTopum) GonesHu, a Takxe 3a BO3MOXHbIE NMOCNeACTBUSA Takoi CUTyaLum, ecrnm

TONbKO CTOPOHHME BETEPUHApPHbIE YYPEXAEHUS He ObINn NpUBIeYeHbl Mo UHUUMATUBE VicnonHuTens.

2.17. Ycnyru MoryT 6bITb OKa3aHbl Kak No MecTy HaxoxaeHus KnMHUKKM, Tak U B MHbIX MECTax Mo
cornacoBaHuto ¢ KnuHukoi (Bble3 No MecTy Hax0XAEHNS XUBOTHOTO).

2.18. Ycnyru okasblBaloTCA B Yackl paboTbl, ycTaHOBMEHHblEe KIMHUKON.

2.19. MNpuem BpavyaMn KNMHUKKU OCYLLIECTBISIETCA B NOpAAKe, ONnpeaeneHHOM CT. 4 HacTOALLMX
Mpasun.

2.20. lNMoceleHne XNBOTHbBIX B CTaLMOHape KaTeropuyeckun 3anpeLleHo.

2.21. Bnagenevy, XnBOTHOro CaMoCTOATESNBHO NnpuMHUMaET pelleHne o yie4yeHmnm ceoero
XKMBOTHOIO U Brnpase 0TKa3aTtbCA OT yCnyr KnuHukn.

MHdopmnpoBaHHbI 0TKa3 Bnagenbua XUBOTHOMO OT BETEPUHAPHON NoMoLLm ochopmnaeTca no popme
B cooTBeTCTBUM C [NMpunoxeHnem N2 1 k HacTosilwmm MpaBunam.

2.22. Bnapeneu XvBOTHOro nocre o6patleHuns B KNHWKy BrpaBe CaMOCTOSATENbHO NPUHATL PeLLeHne
06 obpalleHnm 3a oKasaHWeM BETEPUHAPHbIX YCIYT B MHOE (CTOPOHHEE) BeTepuHapHoe neye6GHoe
yupexzeHue. B aToii cBaA3n BnageneL, XMBOTHOro MOXET U3bATb NauneHTa U3 ctaumoHapa, ecnm
XMBOTHOE B HEM HAXoAMTCS, B Nto6oe BpeMsi, 3a UCKIIOYEHNEM MOMEHTA BBEAEHWS NpenapaTa,
o6ecneuynBaloLLEro HApKO3HbIN COH MauueHTa 1 A0 ero NosIHOro NPoByXAeHMs.

Ecnn oco3HaHHOe XxenaHne nOTp66I/ITeJ'IF| n3bAaThb MNauyueHTa n3 CTaunoHapa BO3HUKAET B
0003Ha4YeHHbI BbllLlEe MOMEHT BpeMEHH, To WcnonHutenb Brnpase nepenatb lNaumeHTa Toraa, Koraa
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3asenexve Bnagenbua XMBOTHOIO Ha U3bSTUE XUBOTHOIO U3 CTauMoHapa ocopmnseTcs no opme
MHdopmmnpoBaHHOro otkaza, onpegeneHHon Npunoxexnem Ne 2 k [orosopy.

2.23. Ecnn Bnageneuy, XnBOTHOro NMPUHUMAET pelleHne 0 AOCPOYHOM NnpeKpalleHnn nevyeHun4,
KnnHrka He HeCET OTBETCTBEHHOCTWN 3a Ka4eCcTBO U ,EI,OGpOCOBeCTHOCTb NCNOJTHEHUA
peKOMeHﬂ,aLI,I/IVI, a TaKXxe 3a UCX0p, NleYeHus B ganbHenwem.

AHanorn4yHbIm 06pasoM KnnHnka He HeceT OTBETCTBEHHOCTU B cny4dae NpuHATUA Bnagenbuem
XKNBOTHOIo ,D,06pOBOJ'IbHOFO peweHna 06 u3bATUM MNayyeHta U3 CTaumoHapa, a Takxe npu
npeaocTtasiieHnn KnuHuke nOTpe6I/ITeJ'IeM HEeNOJIHbIX, HEAOCTOBEPHbIX, a TakKXe 3aBeJoMO
NOXHbIX CBEAEHUN N AAHHbIX O COCTOSAHUK 340POBbA XUBOTHOIO, NMPOBOAMMOM paHee fieveHnum n
NMPpUMEHAEeMBbIX Nnpenapartax (MeTO,D,aX BMeELLUaTeNnbCTBax n T.ﬂ).

2.24. Mopnucaxvem (3akntoveHnem) JoroBopa ¢ KnmHukon MNoTpebutens nogTBepXaaeT CBoe
yBEeLOMIIEHNE O TOM, YTO HecObNAeHNe yka3zaHun (pekomengaumi) NcnonHutens (BeTepuHapHoro
paboTHUKa, NpefoCTaBNALWEro NaTHY0 BETEPUHAPHYIO YCNyry, B TOM YXCAE Ha3HaYeHHOro
pexuma nevyeHunst), MOXeT CHU3UTb Ka4eCTBO NpeaoCTaBAeMON MaTHOM BETEPUHAPHON YCIyTN,
noereYb 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK UNKN OTpULIATENbHO CKa3aTbCH Ha
COCTOsIHMM 300p0BbA NauneHTa BNoTh A0 fieTanbHOro ncxoga.

2.25. MpeTteH3us MoTpebutens paccmatpueaeTcs VicnonHutenem B TeveHue 30 (TpuauaTti) gHem ¢
[AaTbl ee MNosyyYeHusi, KooMe Cry4yaeB, Koraa MHow CpoK YCTaHOBMEH 3akoHOM Poccuiickon depepauumn
«O 3awuTe npaB noTpebutenen».

2.26. Mpu NOCTYNNEHUN B KIMHUKY XMBOTHOIO C NOJA03PEeHMEM Ha 3apaxeHue BUpycoMm GelleHCcTBa
Unu nobbIM ApYrM ONacHbIM MHAEKLUMOHHBLIM 3ab0MneBaHeM, a Takxe Nnpyu NoCTyNNeHnN OUKX
XVUBOTHbIX, BETEPUHapPHbI paboTHUK 06513aH AENCTBOBaTh B COOTBETCTBUM C BETEPUHAPHBLIM
3aKOHOJATeNbCTBOM. YKyLIeHHble naumeHTbl 6e3 BakuyHaLumMm NpoTuB GelleHCTBa K BETEpUHaApHOMY
OCMOTpY He [0MYyCKaTCS.

B uactHocTu, KnuHuka BnipaBe 0Tka3aTb B NPEAOCTABIEHUN BETEPUHAPHOW YCMYTW, €CIU Y XXUBOTHOTO
€CTb NOA03PEHUs HA 3apaxXeHune BUpYcoM BeLleHCTBa Ui nioGbiM ApYrMM OnacHbIM MHADEKLMOHHBIM
3aboneBaHNeM 1 Ansi OKa3aHusl BETEPUHAPHOW YCIyri Takoro poaa naumeHTam TpebyeTtcs ocobbii
CTaTyC Unu crneupanbHoe paspeLleHne (MULEH3Ns 1 T. N.), KoTopoe Y

KnuHukmn oTcyTCTBYET.

B cnyyae BbISIBNEHUS Y XMBOTHbIX NPU3HAKOB 3apa3HbIX (MH(EKLUMOHHBIX) 6onesHel,
Bnagenbly XUBOTHOIO MOXET GbITh NPeaAnoXeHo noMecTuTb MNauyeHTa B MHDEKLMOHHOE OTAeNeHne 1
caenaTb eMy Heo6XoAMMYHo BaKLMHALIMIO.

Cornacue Ha NomelLleHne XNBOTHOrO B MH(DEKLIMOHHOE OTAeNeHe AaeTcs B
NHdbopMupoBaHHOM A0GPOBONBHOM COFflacum, ABNSIOWEMCA HEOTbeMeMol YacTbio [Jorosopa
OKasaHus BeTepuHapHbIX YCIyT.

B Chny4ae OTKa3a Bnagenbua XnBOTHOro, UMEIOLLLErO NMPU3HaKn 3apa3Horo (I/IHCbeKLl,I/IOHHOFO)
3aboneBaHus, OoT BakUuMHauum MNauneHTa u/unm NnoMeLLeHns ero B I/IHCbeKLl,I/IOHHoe oTaeneHue, KnuHuka
B YCTAQHOBJIEHHbIX 3aKOHOA4ATENIbCTBOM Clly4dadX BrpaBe OTKa3aTtb B NpeaocrtaBjieHNN BETEPUHAPHbIX

ycnyr.

2.27. OBTaHa3us XUBOTHbIX npoBoanTCA UCKIMKOYUTESNTbHO N0 MEOULIMHCKUM MNMOKa3aHNAM (B
YaCTHOCTH, NpekKpaLleHne HenepeHoCNMbIX Cbl/l3|/|‘-IeCKVIX CTpa,El,aHVII7I HEXM3HECMNOCOOHbIX XMBOTHbIX
npun Hann4imn, [OCTOBEPHO YCTAaHOBJ1EHHbLIX CrneunanncTtom B obnactu BETEPUHApPUN TAXEN0ro
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Heunsneuynmoro 3aboneBaHns XUBOTHOTO UM HEN3NEYNMbIX NOCNEACTBUN OCTpOI?I TPpaBMbl,
HECOBMECTUMbIX C XU3HbIO )KI/IBOTHOFO) N TOJIbKO MOCJ1e BONEN3bABIIEHUA (cornacvm) Bnagenbua.
BeTepVIHaprlﬁ p860THMK BnpaBe OTKa3aTb B NpoBeAeHNN 3BTaHa3nn, ecrin OTCyTCTBYHOT
OCHOBaHuA OnA ee nposegeHna.

Cornacue Ha npoBefeHne aBTaHa3nm gaetcsa B MIHpopmupoBaHHOM A06poBObHOM cornacum nubo
MOXET ObITb MONYYEHO NOCPEACTBOM 3NEKTPOHHOM NoYThbl, CMC- 1 nHbIX coobLLeHNI B
mecceHngxepax. [pu aTom NcnonHuTens BNpase 3anucbiBaTb W XpaHUTb TENEGOHHbLIE NeperoBopsbl
1 nepenuncky, o Yem MNMoTpebuTtens yBegoOMINEH 1 BbipaxaeT CBOE cornacue, 3aknoume [oroBop ¢
McnonHutenem.

2.28. KnuHuka BrpaBe 0TKa3aTbCsl OT OKa3aHus ycnyr B criyyae obpatyeHust B KnuHuky
HECOBEPLUEHHONETHENO NULLA NPY OTCYTCTBUW NMUCbMEHHOO COTNacusl COBEPLUEHHONETHETO
BragenbLa Ha okasaHue ycryru, 3a UCKITIOYEHNEM ClyYas HAaXOXAEHUS! XXMBOTHOMO B
HEOTIIOXXHOM COCTOSIHUN.

KnvHunka BnpaBe NpyOCTaHOBUTb UM HE MPUCTYNaTb K OKa3aHWI0 YCAYr B CriyyYasXx, ecrnv notpeburtens,
HECMOTPS Ha CBOEBPEMEHHOE U 0O60CHOBaHHOE MHpopMUpoBaHue KNMHUKOWN B pa3yMHbIA CPOK He
YCTpaHUT 06CTOATENbCTBA, KOTOPbIE MOTYT CHU3UTb KaueCTBO BbINONHAeMOoN paboTbl (Oka3biBaeMoWn
yCnyru), unu NPenaTcTBYIOT OKa3aHMUIo YCIyru, B YaCTHOCTU:

e HeBbINONHEeHNe/HeHaanexallee BbinonHeHve NoTpebutenem TpeboBaHMn feyvallero
BeTepuHapHoro paboTHWKa, UCMOSIHEHNEM KOTOPbIX 06yCnoBNeHbl BO3MOXHOCTb
HaZnexalero okasaHus ycnyr u ee pesynsTaT, B YaCTHOCTU XU3Hb Y 300poBbe [NaumeHTa.
B aTom cnyyae oka3aHHble ycrnyru noanexar onnaTe B NOfIHOM o6beMe 0Tka3
MoTpebuTtens oT noagnncaHuss LOKYMEHTOB, HEOOXOAMMbIX AN OKa3aHWA YChyr;

e npepocTaBneHune KnuHuke MNoTpebrutenem HeMonHbIX, HeAOCTOBEPHbIX, @ TaKXe
3aBeJOMO MNOXHbIX CBEAEHUN U fA@HHBLIX O COCTOAHWUM 300POBbS XXUBOTHOIO,

NPOBOOMMOM paHee fieyeHun 1 NpUMeHseMbix nNpenapartax (MeToaax BMeLlaTenbCTBax 1
T.Nn);

e oTKa3 [loTpebutensa coobwmnTb Heobxoanmyto KnuHrnke ans okasaHus ycnyr

MHdOpMaLMIO;

e arpeccmBHoe nosegeHune I'IOTpe6|/|Ten;| (yrpo3b| n/vnn 0CKOp6I/ITeJ'IbeIe BbICKa3blBaHUA UIN
DEencTBus, HanpaBJieHHbl€ B afpec nepcoHana KJ'II/IHVIKVI), KOrfia oH He cnocobeH NoHMmaTb
3Ha4YeHne CBOMX AENCTBMI Unn PYKOBOAUTb UMWU;

L] Hanun4yue y |_|0Tp66I/ITeJ'IF| ABHbIX NMPU3HAaKOB OrNbAHEeHNA (aJ'IKOFOJ'IbHOFO,
HapKOTU4YeCKOro, TOKCI/I‘-IGCKOFO). BCneacrtene KOToporo oH ABHO He cnocobeH noHuMaTb
3Ha4YeHne CBOMX AENCTBMI UNn PYKOBOAUTb MU,

e oOTCyTCTBME Y coGaku [loTpebuTens, HaumHasa ¢ 3-MeCAYHOro BO3pacTa He3aBUCUMO OT
nopofibl, BaKUMHALUMM NpoTUB GelleHcTBa M oTka3 loTpebutena oT nNpoBeaeHUs TakKow
BaKUMHALMN. ;

e 3aBe[oOMO n3BeCTHad HEBO3MOXHOCTb AOCTUYb Pe3yJibTaTOB JIEYEHUA;

o HEBO3MOXHOCTb OKa3aHuaA ycrnyr sBnay arpeCCUMBHOro noeeaeHmna XnBoTHOro,
HecnocobHOCTM ero BrnagenbLa KOHTPONMpOBaTh noBegeHne XnBOTHOIO, NMpu OTCYyTCTBUN
BO3MOXHOCTU BBEAEHUA I'Iau,meHTy yCrnokaunsawLlero npenaparta (Ce,D,aLl,I/Iﬂ), a Takxe npu
oTka3e BnapgenbLa oT BBeaeHUA yCnokamBawuwlero npenaparta I'Iau,meHTy;

L] Hann4mMe UHbIX 06CTOATENLCTB, ECIIN OHU BJ1I€KYT HEBO3MOXHOCTb OJ14 WcnonHutensa
npeaocTtaBmnTb BETEPUHApPHbIE YCIyrn Hagl1ieXxaulero kKa4ecrea.
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2.29. Ycnyrm no KaxaomMy 00palleHnto 3a BETEPUHAPHBIMU YCITyraMu CHUTaOTCA MOJTyYEHHbIMU
MoTpebuTtenem c MoMeHTa Mx haKTUHECKOro OKkasaHua VicnonHuTenem, 4To NoaTBepXxpaeTcs
nepBUYHON BETEPUHAPHOW AOKYMeHTauumen VicnonHutens.

2.30. B uensx okasaHua ycnyr Haanexatero kadectsa [lotpebuTtens 06a3yetcs

He3ame[nnTenbHO OTBeYaTb Ha BCe 3anpochl, MHPOPMALIMOHHbIE YBEAOMIIEHUS U UHblEe COObLLEHMSA
(nanee — YBenomnenus), Tpebytowme ot MNoTtpebutens coBepLueHns cornacus Uiy NnoaTBepXaeHus, u
HarnpasnsemMble B COOTBETCTBUM C HacToAwmmMu Npasunamu n/vnu

[loroBopom, ecrnim MHON CPOK OTBETA HE YKa3aH B CaMOM YBELJOMITEHUN.

CpOK OTBETa Ha yBeoMJ1eHNEe B nobom Cny4ae He OOJIKeH MnpesbillaTtb 8 (BOCGMb) 4YacoB, a B

crnyyae HaxoxzaeHus NaumeHTa B cTauMoHape Wim B XMpYpruyeckom OTAeNeHUN - He OOMXKeH
npesbiwaTtb 1 (ognH) yac.

2.31. MNoTpebuTento No ero NCbMeHHOMY TpeboBaHWIO NPefOCTaBAETCA crieaytoLlas
UHopMaLus:

® O COCTOAHMN 300pOBbA MauuneHTa, BKNOYas CBEAEHUA O pe3ynbTaTtax obcnenoBaHus, 0
ne4yebHbIX MeponpunAaTnAax n HEeobX0oANMBbIX PEKOMEHOaLNAX;

e O OunarHose, xope nedeHud, Xxapakrtepe nposognmMbiX rnpouenyp n Metogax nevyeHud (VIX
BaXHOCTU, 3HAYNUMOCTU, CTENEHN HEOOXOANMOCTM U BO3MOXHbIX aanepHaTMBax),
CBA3aHHOM C HUMU PUCKE;

L] BO3MOXHbIX BapuaHTax n nocneacrtBuAxX BeTepnMHapHOro BMeLlaTesibCTBa, BO3MOXHbIX
OCNOXHEHUsIX, HeobxoaMMOoCTH nposeaeHna peaHMMaunoHHbIX MepOI'IpI/IHTI/Il7| B npotiecce
OKa3aHwuA BeTepVIHapHOVI ycnyru;

e OXupaeMblX pe3ysibTaTaX OKa3aHuaA ycnyr;

e 00 ncnosnb3yemMbiX Npu npenocrtaBnieHnn yCcnyr nekapCTtBeHHbIX Nnpenapatax u
MEeONUNHCKNX n3penumax, B TOM 4Ymucre o Cpokax nx rogHoCTun (FapaHTVII;IHbIX chKax),
NOoKa3aHnAx (ﬂpOTI/IBOI'IOKa3aHI/I$|X) K MPUMEHEHUIO;

L] MHble CBeeHNA, YKa3aHHble B HaCTOALLMNX I'IpaBm'lax OKazaHwua ycnyr nnum
npeayCMOTpeHHbIe 3aKOHOM.

YkazaHHas nHcopmMaums npegoctasnaeTca HenocpeacTBeHHo [MNoTpebutento nubo ero 3aKkoOHHOMY
(YymonHoMo4eHHOMY) NpeacTaBuUTEeNto YCTHO, COOBLLEHMEM MO aapecy 3NEKTPOHHOW NOoYTbl Unn
TenedoHy, ykasaHHbiM B [Joroeope (Bkntovasa CMC u nHble coobLieHmns B mecceHpxepax), nubo
nocpeacTBOM MpeaoCcTaBeHns 3aKNioYeHNs UNn BbINMUCKK U3 uctopun 6onesxu MNaumeHTa.

2.32. CTopoHbI cornaluatTcs, Y4To 3anuch [oTpebutensa Ha cornacoBaHHyo AaTy U BpeMmsi Asis
oka3zaHus ycnyru u3 lNepeyHs Hambonee BocTpeboBaHHbIX yCnyr, pa3meLleHHoro B MpunoxeHun Ne1 k
Mpasunam okazsanus ycnyr OO0 «BET CUTU LLEHTP», ocyliecTBnaeTcs ¢ y4eToM NpeaBapuTeribHoN
onnatbl ycnyru B pa3mepe o 100% Ha ocHoBaHuu cyeTa VicnonHuTtens, B KOTOPOM yKa3biBaeTcs
BpeMs 1 AaTta 3anncy 1 KOTopbIi C MOMEHTa OnaTbl CTAHOBUTCHA HEOTbeMnemMon YacTeto [Jorosopa.
Mopg 3anucbio noHMMaeTcst GPOHNPOBaHME COOTBETCTBYIOLLEro BpeMeHN paboTbl NnepcoHana u
obopynosaHusa VicnonHutens gnsa okasanus ycnyr MNotpebutento. MNpu 3anvucm VicnonHutens
coxpaHsieT 3a [loTpebutenem npaBo Ha NONy4YeHNe yCnyrn B COrnacoBaHHOE BpeMs 1 AaTy. 3aka3uuk
BrpaBe HanpaBuTb VcnonHutento obpalleHre B NMCbMEHHOM Buae 06 oTMeHe 3anucu unm
cornacosaHuu

9



Vetci
Clini

nepeHoca 3arnncu Ha Apyroe BpemMsa.

B cnyyae HEBO3MOXHOCTUN OKa3aHMs yCnyru no 3anncy no npuymnHe Heasku MNotpebutens 6e3
yBaXUTESbHbIX MPUYMH B cornacoBaHHoe CTOpoHaMu BpeMs 1 faTy, CTOMMOCTb YCIyru onadvBaeTcs
B MOSIHOM 06beme Ha oCHOBaHMKM 4.2 cT.781 'paxpaHcKoro Kogekca.

2.33. CTOpOHbI cornawiatTcs, 4To 3anuck [oTpedbutensa Ha cornacoBaHHyo AaTy U Bpems Ans
okasaHus ycnyrm u3 lNepedHs Hanbonee BoCTpebOBaHHbIX YCIyr, pa3MELLEHHOro Ha canTe
VicnonHutens, ocyLiecTBnsieTcs ¢ y4eToM nNpeasapuTenbHon onnatbl yenyru B paamepe o 100% Ha
OCHOBaHuM cyeTa McnonHuTens, B KOTOPOM yKa3bIBAaeTCsl BPEMS U AaTta 3anncy U KOTOPbIA C MOMEHTA
onnartbl CTaAHOBUTCSA HeOTbeMsIeMol YacTeio [Joroeopa. [Nog 3anvckio NoHMMaeTcss 6poHMpoBaHue
COOTBETCTBYIOLLETO BPeMeHM paboTbl nepcoHana u obopyanoBaHus VicnonHuTensa Ana okasaHusa ycnyr
MoTtpebutento. MNpu 3anucu VicnonHutens coxpaHseT 3a [oTpebutenem npaBo Ha Nosly4YeHne ycnyru B
COrnacoBaHHOe BpeMs 1 paTty. 3aka3udvk BnpaBe Hanpasutb VicnonHutento obpalleHne B MMCbMEHHOM
BMae 06 OTMeHe 3anucu 1nu cornacoBaHMmM NepeHoca 3anvcu Ha gpyroe Bpems. B crnyyae
HEBO3MOXHOCTM OKa3aHus yCryrv no 3anucu no npuynHe Hesaskm MNMoTpebutensa 6e3 yBaXuternbHbIX
NpWYuH B cornacoBaHHoe CTopoHamMu BpeMsi U AaTy, CTOMMOCTb YCIyry onfiaymBaeTcs B NOSTHOM
o6beme Ha ocHoBaHum 4.2 cT.781 MpaxaaHCcKoro kogekca.

2.34. B cny4yae cuctematuyeckon (oBa pasa nogpsa) HesiBku [NoTpebutenst Ha NpUemM u /unu OTMEeHbI
3anucu Ha Nnpuem no3aHee Yem 3a 6 YacoB [0 BpeMeHu Npuema VicnonHutenb octaBnsieT 3a cobon
npaBo okasbiBaTb [1oTpebuTtento ycnyru, B TOM YMCe NpUeM Bpayen, B MOPSAAKE XNBON

oyepenun. J1nbo MNMoTpebuTtens BnpaBe U3bsBUTL XenaHme 3abpoHupoBaTh BpeMs paboTbl nepcoHana
n obopynoBaHusa VicnonHutena Ana okasaxdusa ycnyru lNotpebuTtento nytem npefsapuTesibHON onnarhbl
ycnyrn. CTOpoHbl 0fHUM 13 cnocoboB: B YaTe Ha cante VicnonHuTensi, B MOOUITbHOM NMPUIOXeHUK, No
3MIEKTPOHHOM MOYTE, COrNacoBbIBAlOT BpEMS U AaTy npuema Bpadya. C MOMeEHTa onfaTtbl CTOMMOCTH
ycnyru MoTpebuTtens NpusHaeTcs 3anMcaHHbIM Ha NpUMeM K Bpady B corflacoBaHHoe CTOpoHamu Bpems
n paty. NoTpebutens BNpaBe 06paTUTbCA K VICMOMHMTENO U OTMEHUTL 3aNUCh Ha MpUeM Unu
cornacosarb ¢ VcnonHuTenem nepeHoc 3anucu Ha Apyroe spems, gaty. B cnyvyae HeBO3MOXHOCTH
oKasaHus ycnyru no 3anvcu no npu4vmHe Hessku MNoTpebutensa 6e3 yBaxumTenbHbIX NPUYKH B
cornacoBaHHoe CTopoHamu Bpems 1 faTy, CTOMMOCTb YCIyru OnfayMBaeTcsl B MOSIHOM o6beme Ha
ocHoBaHuM 4.2 c1.781 NpaxgaHckoro kogekca".

3.MMpaBuna noBegeHuns B KnuHuke

3.1. MNoceTutenn KNUHNKK 06a3aHbl cobnoaaTtb TpeGOBaHl/IFl, npeabAaBideMblie NepcoHarioMm
KnuHuku, cnegosatb MX pekomMeHaaumnam n ykasaHuAam.

3.2. Bnageneu, XUBOTHOrO, HAXoAsICb Ha TeppuTopun KnNnHWKN, AomnxeH npeaoTepallarth nodble
KOHTaKTbl XXUBOTHbIX MexAy cobow 1 ¢ nogbMu, Ans Yyero obecneyntb XXUBOTHOMO CpeacTBamm
6e3onacHon domkcauum, B TOM Yncne:

e cobaku OomKXHblI HAXOOUTLCA Ha NOBOAKAX U B HaMOpOHUKaXx;
L] KOLLUKKN 1 coBakun Menkmnx nopoa — B NepeHoCcKax;

L4 MeJlikKne goMallHne N 3K30TU4eCKne XnBOTHbIE (prl3yHbI, nTuubl, peI'ITVIJ'IMVI) —B
KNneTkax uiun KOHTeVIHean.

K Tepputopuun KnuHMKW, NOMMMO ee BHYTPEHHNX NOMeLLeHUA B 3aaHun KnuHukKu, npuaomMoBoin
TeppuTopun, oTHOCATCH ABOP KNMHUKKU 1 MECTO ANA Bbiryna XUBOTHbIX.

3.3. duKcauus XUBOTHOrO.

3.3.1 dukcaums XnBOTHOro Ang OCMOTpPa BeTEPUHAPHbIM BPa4oM Npon3BoanTCA Bnagenbuem
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KNBOTHOIO. I'IepCOHan KIMMHUKN He 0653aH ydyacTtBoBaTb B CbI/IKcaLl,I/II/I XKMNBOTHbIX.

3.3.2. NMepcoHan KnuHMKK He HeceT OTBETCTBEHHOCTU 3a TpaBMbl, MONyYeHHble Bnagenbuem ot
COOCTBEHHOro XUBOTHOIO.

3.3.3. BeTepuHapHbil Bpad BnpaBe npepnoxuTe Bnagenbuy XvMBOTHOro BBeCTM [laumeHTy
ycrnokavBaloLwuii npenapar, BKJOYasa criyyan, Korga arpeccMBHOE XMBOTHOE HEBO3MOXHO
3apukcupoBaThb.

Cornacue Bnagenbla X1MBOTHOIO Ha NpMMEHEHMWE YCrioKanBaloLLero npenapara gaeTcs B
NHdbopMupoBaHHOM 006POBONBHOM Corflacum, ABNSIOWEMCS HeOTbeMIIeMoii YacTbio [orosopa
oKa3aHuA BeTepUHapHbIX YCIyT.

334.B Cny4yae HeBO3MOXHOCTU BBelEeHUA yCNnoKanBatloLlero npenapara uin B Cliyd4ae oTkasa
Bnagensua oT ero BBeAeHUsA naLl,I/IeHTy, BeTepMHaprIVI Bpay BripaBe 0TKa3aTb B OKa3aHUn
Be€TePUHAPHbIX yCNyr B OTHOLWEHUN TaKoro MauymneHTa.

3.4. B HouHOE BpemMA B LENAX 6e3onacHocTn 3anpeLleHo HaxoxgeHne Ha TeppuTtopunn KInnHNKn
bonee OByX BliagernbueB C O0HUM XNUBOTHbIM (O,EI,HI/IM NnOoOMeTOM LUEHKOB, prI'II'IOI7I prl3yHOB).
VckniodeHne coctaBnaet TPaHCNOPTUPOBKA O4YE€Hb KPYMNHOIro XXMBOTHOrO.

an HapyLleHNn yKa3aHHOro rnpasuna, B Lenax obecnevyeHnsa 6e30MacHOCTU UHbIX JIL, U NALUEHTOB,
HaxogALWKnXxca Ha Tepputopumn KnunHnku, KnnHnka BrpaBe BOCNOJib30BaTbCA NOMOLLbIO COTPYOHUKOB
OXpaHHOro npeanpuaTtna, a Takxe 06paTVITbC$| B OpraHbl BHYTPEHHUX Oen.

3.5. MpoBeaeHne HOTO- M BUAEOCHLEMKM Ha TeppuTopun KnnMHMKKU 3anpeLlaeTcs.

4.TMopApoK BeTepuHapHoro o6cnyxueaHus
4.1. Buabl npnema.

B knnHuke OCYyLUEeCTBIAKTCA crnegyrue snabl NpuemMoB:

B NOpsIKe XMBOWN ouepeau;

npunem no 3arnncu;

3KCTPEHHbIV Npuem;

npunem BHe odyepean.

Bpems npuéma MNauueHTa He pernameHTMpoBaHoO, NO3TOMY ANA TWATENbHOr0 BCECTOPOHHErO OCMOTpPa
MoTpe6uTtens AoMXeH pacnonaraTb AOCTaTOUYHbIM 3aMacoM BPpEMEHN.

4.2. B nopagKe XUBOW oYepeau OCyLLECTBNAETCS NpUeM BeTepuHapHbIM BpayoM-TepaneBToM.

BnagenbLpl XMBOTHbIX, 3anncaBLUnecs Ha npuem npeasaputernbHo, NPpMHMMarTCA Bpa4oM B
Ha3Ha4YyeHHOoe BpeMA.

"
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an 9TOM HeABKa |-|0Tp66I/ITeJ'I$| c MaupneHToM Ha npunem K McnonHuTtento B Ha3Ha4YeHHoe BpeEMA MOXET
CTaTb OCHOBaHMeEM Ona USMeHEHNA BpeMEeHU npenoctaBjieHnAa BeTepI/IHapHOVI ycnyru, B 4HaCTHOCTH,
€CInn 3TO MOXET NMpuUBECTU K HapyLUEHUIO pexnma pa60TbI nepcoHana KnuHuku.

4.3. npl/leM no 3anuncun, cornacHo pacnmcaHuio, OCyLLeCTBIIAKT BE€TEPUHAPHbIe Bpayinu- TepanesBThl,
BeTEepunHapHble Bpadn-cneumanncrbl (p,epmaTonor, XUpypr, Hesponor, kapguosnor, OCbTaJ'IbMOJ'IOF,
DGHGVIJ'WITOJ'IOI', cneunannct no 3K30TUYECKUM )KVIBOTHbIM).

3anucb Ha Npyem OCyLLEeCTBNSETCA aAMUHUCTPATUBHBIM NepcoHanom KnuHukmn, BeTeprHapHbIM
Bpay4yoM unu Ha cavte Knunuku (https://vet.city), koraa Takas ycnyra anekTpoOHHOW 3annucu OOCTyMHa.
4.4. OKCTPEHHbIN NpueM ocyulecTsnseTca B KnMHke npu NocTynneHnm 605bHOro XMBOTHOIO B
HEOTITOXHOM COCTOSIHUMN.

TaKomy I'Iau,meHTy OKa3blBaeTCA BeETepunHapHaAa nomMmoLlb (OcyLLl,eCTBJ'IﬂeTCFl BeTepunHapHoe
BMeLIJaTeJ'IbCTBO) BHE o4epenn B uHTepecax cnaceHuna Xn3Hu.

B OKCTPEHHbIX p€aHNMaLUNOHHbIX MEPONMPUATUAX MOXET ObITb 3a1ENCTBOBAH BECb nepcoHan KnuHuKn,
HaxogALMNCA Ha cmeHe. B aTom cny4ae npuem no XMBOMN o4yepenn n no npe,u,BapMTeanon 3anmcum
MOXET NpnoCcTaHaBINBaTbCA Ha Heobxoammoe BpemA.

Ecnun Bnageneuy, goctaBnn XMBOTHOE B KJ'IVIHI/IKy YXe B HEOTJIOKHOM COCTOAHUMU (,D,bIXGTeﬂbHaﬂ
HeAOCTaTO4YHOCTb, OTCYTCTBME CO3HAHNA U pe(b]'leKCOB, LLIOKOBO€E COCTOAHNE U T.FI.), a KnnHuka He
BOCMNOJ1b30BaJiaCb CBOUM MNMPaBOM OTKa3aTbCA OT OKa3aHUA yCcnyru naLl,I/IGHTy cornacHo Hacrtodawum
I'IpanmaM, n/vnu Bnapgenew X1UBOTHOro HacTanBaeT Ha NIe4YEeHNN TaKoro

XMBOTHOrO, TO KrnnHKKa, npu HeobXxoaMMOCTH, npepynpexpnaet Bnagenbua 0 BO3MOXHbIX
nocneacTBusxX n/unu HeGﬂaFOI'IpMFITHOM ncxopge nevyeHuna.

KnuHrKa He HeceT OTBETCTBEHHOCTU 3a XU3Hb [NauneHTa u 3a HegoCTUXEHNE 6J'IaFOI'IpI/I$|THOFO
pe3yrnbTaTta Jie4eHn4d.

4.5. MNpuem BHe ovepeam B KnvHuke gonyckaeTcs no pewleHnto AQMUHUCTpaTopa, eCnv B 3TOM eCTb
HeobxoanmocTb (Mnoxoe maunydeckoe coctosHue MNotpebutens, 6epeMeHHOCTb, NPEKITOHHbIN
BO3pacT U T. Mn.).

4.6. MNepBUYHBI NpUeM NpeacTaBnseT coboii KNMHnYeckoe obcrneoBaHne XMBOTHOIO

4.7. BeTepUHapHbLIM Bpa4oMm. OHo BKItOYaEeT B cebs KOMIMNEKC UCCNeAoBaHUN, HanpaBJ1IeHHbIX Ha
BblABNIeHUE nHamemnayarnbHbIX ocobeHHocTeNn o6cnep,yeM0ro XKMBOTHOrIO, yCTaHOBJ1I€HNE
AnarHosa, obocHoBaHue paunoHanbHOro nevYyeHna n onpenernedHne nporHo3a 3aboneBaHus.

KnuHuyeckoe obcrnenoBaHne OTHOCAT K ONarHoOCTn4eCKoMy Bmnay BeTepuHapHbIX yChyr.

4.8. CoTpyaHuK KnuHmku comkcupyeT pesynbTaTbl KIMHUYECKOro 06¢rieqoBaHns ¢ NOMOLLIbIO
CpeacTB AOKYMeHTooGopoTa (BKIoUas UCMOoSb30BaHue creumarnbHbIX KOMMbITEPHbIX

nporpamMm 1 NpUNoXeHUin) 1 oTpaxaeT Ux B McTopumn 6onesHu MaumeHTa.
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4.9. Bnageneu X1UBOTHOro BnpaBe 3HaTb O pe3yJibTaTtaxX KIMHN4eCKOoro obcnenoBaHusa n
AnarHo3e XnBOTHOro.

OTn cBeaeHun HanpaensaTcs Bnagenbuy XMBOTHOMO No agpecy 3NeKTPOHHOW MOYThI, N0 TeNedoHy
(CMC-, push-coobuieHnem, nMbo MHbIM COOBLLLEHNEM) UK APYTMM KOHTaKTaMm,

yKazsaHHbIM B [JoroBope, Nmbo npefocTaBnsaoTCcs NOCPEACTBOM BbIMUCKN U3 UCTOPUM BONE3HU 1 UHBIX
OOKYMEHTOB corfniacHo n. n. 2.15, 2.16 HacTosawwmx MNpasun.

4.10. [py HEOTNOXHOM COCTOSIHUM XMBOTHOTO KITMHUYECKOE 06CNefoBaHNE MOXET

OCYLLECTBNATLCA Ha Bble3ae (BHE MecTa okasaHus ycnyr KnvHukoi). B faHHoM criyyae

nnaHupoBaHue o6crenoBaHus U o6cnefoBaHUE NPOBOAMT BETEPUHAPHDBIN PaGOTHUK KIMHUKK C y4eToM
THXECTU COCTOAHUSI 6ONbHOIO XUBOTHOIO, MECTA €ro Npe6biBaHUS, UMEIOLLMXCH TEXHUYECKUX
BO3MOXHOCTEW, 06CTOATENLCTB BO3HUKHOBEHUS IAHHOWN CUTYaLum.

YuntbiBaa UCKIOUMTENBHBIN XapaKTep OKa3aHWsa BETEPMHAPHON yCnyre Ha Bble3fe, B HEW
MOXET ObITb OTKa3aHO MO YCMOTPEHNIO BETEPMHAPHOIO Bpaya Npu OTCYTCTBUM HEODXOANMBbIX
OCHOBaHWUI A1 ee oKa3aHus.

ObITb TpaHcnopTMpoBaHo B KnnHMKyY. TpaHCNOPTMPOBKA XMBOTHOMO OCYLLIECTBAAETCA 3a CYET
Bnapensbua.

Mpu oTkaze Bnagenbua OT TPaHCMOPTUPOBKU XMBOTHOrO B KNMHWUKY TakoW OTKa3 cuMTaeTcs
O0TKa30M OT OKa3aHusa ycnyr no [JoroBopy co ctopoHbl [NoTpebutensa. KnuHvka gansHenwme ycnyru
He OKa3blBaeT.

OTtkaz Bnagenbua X1BOTHOro OT TpaHCMOPTUPOBKKU B KNnHnKy odhopmnsaeTca no hopme B
cooTBeTcTBUM C lNMpunoxennem N2 4 k HacToswwmm [Mpasunam.

OkasaHve BeTepUHapHON YCIyru Ha Bble3ae, MoOMUMO CIlyYyaeB, YKasaHHbIX B NepBoM ab3ale
HacTosALWero nyHkTa MNpaBun, MoOXeT GbiTb OCYLLECTBIIEHO NPU HEBO3MOXHOCTU Briagenbua nonyynTb
yCrnyry no MecTy HaxoxaeHuss KnuHuku (Tsxenoe 3abonesaHue, orpaHUYeHHble BO3MOXHOCTY B
rnepeaBuxXeHUn, KapaHTuH 1 np.).

4.11. B cnyyae npoBepeHus KNMHMYECKOro obcnenoBaHuWst MpU HEOTSIOXHOM COCTOSIHUM B
KnuHuke knuHudeckoe o6cCnefoBaHME OCYLUECTBIAIOT B MaKCUMalbHO KOPOTKUE CPOKM C
Y4YETOM TEXHUYECKUX BO3MOXHOCTEN KNNHUKN.

4.12. MNepBUYHbBIN OCMOTP XMBOTHOIO MOXET BbITb OCYLLECTBIIEH TOJNILKO B MPUCYTCTBUM €70
Bnapensbua.

4.13. MNocrne nepBUYHOrO OCMOTPA XMBOTHOTO VICnonHMTENb 0 OKa3aHUsi MOCNEAYHOLLMX
BETEPUHAPHbIX (OUArHOCTUYECKMX, NeYebHbIX 1 Mp.) yenyr o6sa3aH cornacosathb ¢ MNoTpebutenem

4.14. NpUMEpPHbIV NepeyeHb AaHHbIX YCNYT (CornacHo npegnoniaraeMoMy nnaHy nedvenus). MNpy atom
npuMepHasa CTOMMOCTb Takux ycnyr onpegensietca nmbo B CmeTte, Nnbo npy 03HaKOMIIEHMM
MoTtpebutens c MNpenckypaHToMm.

4.15. B xoe npoBefeHusi nocrneayoLyx (MOBTOPHLIX) OCMOTPOB (MPUEMOB), ECIIN TOrO TPeBYET nnaH
neyeHusi, B CMeTy, Npy €e Hanmuum, MoryT BHOCUTBLCSt KOPPEKTUPOBKU. MNopasok
cornacoBaHusa KOppekTMpoBok B CMeTy onpepensietcs n. n. 2.9 HactoAwwmx Mpasun.

4.16. KnuHnyeckni gnarHos yCTaHaBnmMBaeTCAa Ha OCHOBaHMK cneunasnibHOro KInnHn4eCckKoro
obcnenoBaHMs XMBOTHOrO nocre nposeaeHna nononHUTENbHOIo UccnegoBaHnA.
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HeKOTOpre BUAbl 06CcneaoBaHMin U aHann3oB HeobXoaANMo npoBOANTb MHOIOKpaTHO AJA
ANHaMMYecKoro HabnaeHus 3a U3BMEHEHMEM COCTOSHUS opraHnama. lMocTaHoBKa

JunarHo3a MOXET 3aHNMMaTh ANUTENbHbIN NMPOMEXYTOK BPEMEHMN. [0 NOCTaHOBKN KITMHNYECKOro
anarHo3a 60mbHbIM XUBOTHbIM OKa3blBaeTCA CUMMTOMAaTUYECKOE NIeYeHne.

4.17. OnpeaeneHHble BUObl BETEPUHAPHbLIX BMELIaTeNbCTB TPebyIoT NpeiBapuTenbHoi
NMoAroToBKU, 0 KOTOpoi coobLiaeTcs MoTpebutento Ha caiTe UK NpKU 3amnucu Ha NpUeM.

B cny4yae, ecnum Tpe60BaHI/IF| KNMHNKK 0 NOArOTOBKE XMBOTHOIO HE NUCMOJSTHEHDI, I'IOTpe6|/|Tem0
MOXET ObITb npeanoxeHo nepeHeCTn oka3aHne BeTEPMHAPHOro BMeLlaTesfibCTBa Ha Apyroe BpemMsa B
Lensax Hagnexawen noaAroToBKM XNBOTHOIO.

B cny4yae, ecrnum Tpe60BaHI/IF| KNMHNKK 0 NOArOTOBKE XMBOTHOIO HE NUCMOJSTHEHDI, pe3ynbTaTt NnpoBeneHnA
onpepeneHHbIX nccneaoBaHUn MOXeT ObiTb He I/IHq)OpMaTI/IBHbIM. OpHako Takoe nccnegoBaHue
nognexwuT onnarte, eciin:

L4 nOTpe6I/ITeJ'Ib He CcoobLLUMN O TOM, YTO XUBOTHOE He MNOArOTOBNEHO;

o nOTpe6I/ITeJ'Ib coobLwmn MicnonHUTento noxHble CBEAEHMS O TOM, YTO XMBOTHOE npoLusio
Haanexatluyro noarotoBky K BETepnHapHOMY BMeLUaTes1bCTBY;,

L] nOTpe6I/ITeJ'Ib HaCTOAN Ha nNpoBeAeHUn BETEPUHApPHOro BMellaTenibCtBa, HeCMOTpPA Ha
npeaynpexneHne nepcoHana KfMHMKKN 0 BO3MOXHOM HEAOCTMXEHUM OXNOAEMOro SCb(beKTa
OT BETEPUHAPHOIo BMeLllaTesibCTtea BBMAY OTCYTCTBUA NOATOTOBKU XMBOTHOIO.

4.18. KnuHnyeckoe o6cnegoBaHue MauveHTa BKoYaeT CyGbeKTMBHOE M 06 bEKTUBHOE
uccnenoBaHve.

4.19. CybbekTnBHOE nccnepgoBaHme NauueHTa ocyLLeCcTBASETCA NOCPEACTBOM Onpoca ero
Bnapensua 06 06umx cBeAeHUsAX 0 XXMBOTHOM, HANM4Mm 1 xapakTtepe xanob, cbope aHamHe3a
(ncTtopus 3aboneBanusi, ICTOPUA XU3HN BONBHOIO XUBOTHOTO).

4.20. O6bEeKTUBHOE UCCEAOBAHNE XNUBOTHOIO npoBOAAT C LUesibio nojly4yeHnd Heobxoammonm
OnarHocTn4eckom I/IHCbOpMaLl,I/II/I C NOMOLLIbIO OCHOBHbIX U AONONTHUTENbHbIX (BCI'IOMOl'aTeJ'IbeIX)
METOA0B UccreaoBaHuna.

4.21. K OCHOBHbIM MeToAaM 0O bEKTUBHOIO UCCNEeA0BaHUSA XUBOTHOIO OTHOCAT:
e OOLMIA KITMHWMYECKMI OCMOTP;
e onpepneneHne 4acToTbl CepaeYHbIX COKpaLLEHWI;
e onpepneneHne 4acTtoTbl ObIXaHus;
* U3MepeHue TeMmnepaTypbl Tena (TEpMOMETPULD);
e onpepeneHve Beca (Macchbl) Tena XMBOTHOIO.

4.22. O6bEKTUBHOE UccrnegoBaHe 60MbLHOro XMBOTHOMO NpeanonaraeT NnposeaeHue
JONONHUTENbHbLIX UCCNEA0oBaHNUIA Nocne NPUMEHEHUA OCHOBHbIX METOA0B 06 LEKTUBHOMO
1ccnenoBaHns, Ha OCHOBE AaHHbIX, NOMyYeHHbIX C MX MOMOLLbIO.

MnaH [ONONHUTENBHOIO NCCNefoBaHUA XNBOTHOIO (BI/Iﬂ,, obbem u nopAaaokK I'IpI/IMeHeHI/Iﬂ) COCTaBNnALT
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nocne NoCTaHOBKU MNMpeaBapuTeribHOro AnarHo3a C Uesibio MakCumalibHO TOYHOWM NOCTaHOBKM
KIMTMHNYEeCKOro gnarHo3a.

4.23. InaH gonosHNTENBHOIO UCCnefoBaHMs XUBOTHOMO COrflacoBbIBaoT ¢ Brnagensuem
XUBOTHOrO (3a UCKITOYEHMEM TEX UCCNefoBaHN, Ha KOTOpLIE YXe MOMy4YeHo cornacue
MoTtpebutens B IHbopmaLMoHHOM cornacun).

4.24. Nepen npoBeIEHMEM NHBA3MBHbIX AOMNOMHUTENbHBIX METOO0B ANArHOCTUKN
BETEPWMHAaPHbIN Bpay LOJIXEH MOMYy4YUTb MMCbMEHHOE COrfacue Ha JaHHYo Npoueaypy Yy
Bnagenbua xuBoTHoro (Motpebutens).

Cornacue BnagenbLa X1UBOTHOro Ha npunMeHeHne nHBa3nBHOIro AonoJIHUTENIbHOro MeTo4a Ja€ETCA B
VlHCbOpMI/IpOBaHHOM ,EI,OGpOBOﬂbHOM cornacuu, aBnaLLLEMCA HEOTbEMITEMOMN YacCTblo ,D,OFOBOpa.

Bnapenel, XMBOTHOro B o6a3aTenbHOM nopsaake A0MnXeH GbiTb MPOMHAOPMUPOBAH O BO3MOXHbIX
pUcKax XM3HU 1 310POBbSA XNBOTHOIO, CBA3aHHbIX C NPUMEHEHNEM PEKOMEHI0BAHHbIX MHBA3UBHbIX
MeTo0B obcrnegoBaHuS.

4.25. Mpu cnoxHoO guarHoctTupyembix 3aboneBaHuAX cneumanbHoe KNnHuyeckoe obcrnenoBaHue
MOXET ObITb OCYLLIECTBNIEHO KOMUCCHEN C MPUBMEYEHNEM BETEPUHAPHBIX BPayewn no y3komy

npouno BeTepnHapHON AeATENBHOCTU, UMEIOLLMX NPOdECCMOHaNbHYI0 NepenoaroToBKY Mno
HanpaBneHusAM 1 BUAaM AeATeNbHOCTU WU HayYHbIX KOHCYJIbTAaHTOB (BETEPUHAPHbLIX BPayew C
YyY€EHOW CTENeHbI0 B 061acTy BETEpUHapum).

TpeTby nuua MoryT BbITb NPUBMIEYEHBI K OKA3aHMIO YCIYT, B YACTHOCTU, B CIy4asX, yKa3aHHbIX B
ab3aue nepBom Hactoswero lNyHkTa MNpaBun, ¢ cornacua u/wnu No XxenaHuio BrnagenbLa XXMBOTHOO U
3a ero cyer.

4.26. Victopusa 6onesHn XNBOTHOTO Ha pyku MoTpeGuTtento He BbiaaeTcs.

MoTpebuTento (ero NpeAcTaBUTENIO) TAaKXE He BbIAAKTCA U HE NPEAOCTaBSATCA BUAE03anmcu Kamep
HabnogeHusa B KnvHuke (Ha Bcen ee Tepputopun).

4.27. Ecnu no AaHHbIM KIMHNYECKOro obcnenoBaHnst okasbiBaeTcs, YTO 60Me3Hb XMBOTHOMO
Heunsneunma, 1o KnuHuka npeaynpexpaet Bnagenbua 0 BO3MOXHbIX NOCNEACTBUAX.

4.28. B cnyyae HeobxoamMmMocTu nofnyvyeHus B KnMHUKe LMTONOrMYECKMX/TMCTONOrMYeCKnX CTEKOS, a
Takxe napacuHoBbIX O6510KOB ANs NpoBeAeHus nccrnegoBaxum, lNMotpeburtens HanpaenaeT 3anpoc no
¢opme B cooTBeTCTBUU C NMprnoxeHuem N2 5 k HacToswmm MNpasunam. Beigayva
LMTONOrMYeCKNX/rmcToNorM4ecknx CTeKOos, napadmHoBbIX BIIOKOB OCYLLECTBNSAETCA B TeyeHue 14
(veTbipHaguaTn) pabouunx gHeW nocne HanpasneHMsa 3anpoca.

DaKT NOoNyYeHMs LUTONOMMHYECKMX/TUCTONOMMYECKMX CTEKOS1, MapaduHOBbLIX 6/10KOB 0dhopmMAeTca
MopTBEpxaeHnem B cooTBeTCTBMM C IMpunoxeHnem N2 6 k HacTosiwmm [NMpasunam.
4.29. Xupypruyeckoe neyeHme MoxXeT ObITb:

e [NIAHOBbLIM;

® OKCTPEHHbIM.

4.30. Ha nnaHoBbIe onepauun XMBOTHbIX 3anuckbiBaeT BETepUHApPHbIA Bpay unu AQMUHUCTpaTOP
KnuUHUKK No HasHavyeHuo BeTepuHapHoOro Bpaya.
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4.31. NauymneHTam nepen onepaLu/leVl, a TaKXe XMBOTHbIM C BbICOKOW CTEMNEHbIO
aHeCTe3MnO0J10rM4ecKoro pucka n npu Hann4ymm XpoHN4eCcKmnx 3aboneBaHuni, Tpe6yeTc;| TWaTernbHOEe
obcnenoBaHne Ans BbiABNEHNS CKPbITbIX naTonorunin.

4.30 XnBoTHOE nepen onepaLu/leVl OONXHO ObITb rONOAHBLIM U XOpOLUO BbIr'yNAHHBIM B COOTBETCTBUN
C pekoMeHaaunamMmm, Kotopblie aan BeTepVIHaprII;I Bpay, 3anucaBLUMK NauneHTa Ha onepauuto.
BeTepVIHaprIVI Bpa4 rotoBUT XMNBOTHbIX K onepauunn B nopdagke, npoaAnKToBaHHOM NMHTEpeCaMin
340pOBbA NauneEHTOB KnuHnku.

MayuneHTsl onepupyrTcd B Te4eHne onepaunoHHOro gH4 B onpeneneHHoM rnopagke, npm aToMm 4actb
nauneHToB MOXET ObITb npoonepunpoBaHa B BevepHee nim Ho4Hoe BpeMA.

BmecTe ¢ Tem onepauuoHHas 6puraga (BeTepuHapHbI Bpayu-Xupypr, BETEpUHaPHbIN Bpay-
aHecTe3Moror, onepaumvoHHas cecTpa) MoryT ycTaHaBnMBaTb (M3MEHWUTb) O4epPeIHOCTb onepaLui,
OCHOBbIBasACb Ha KpUTEPUSIX BETEPUHAPHON MeaNLMHbI, B MHTepecax Bcex nauueHToB KNMHUKK, B TOM
yncrne NoCTYNUBLLMX Ha SKCTPEHHbIe 1 BHeMNTaHoBbIe ornepaLuun.

4.31. Mepen, npoBeaeHNeM obLLein aHecTe3nn nepes XUpypruieckM BMeLLIaTENbCTBOM
BnageneL, MHOPMUPYETCA BETBPAHOM O BO3MOXHbIX pUCKax 1 NoanuckbiBaeT 40GPOBONbHOE
MHOPMUPOBaHHOE cornacue Ha 3Ty npoLenypy.

Cornacue BnapgenblLa X1UBOTHOIO Ha NMPUMEHEHUE aHECTE3NMN U/UITN XUPYPTUYECKOTO
BMellaTeNbCcTBa Aaetcs B MIHOpMaLMOHHOM COrnacun, ABNAKLLEMCH HEOTbEMITEMOMN YacTblo
[loroBopa oka3aHusi BETepUHapHbIX YCNyT.

4.32. Bce onepaTtuBHble BMelLATENIbCTBa NPOBOAATCA B YCIOBUAX CTEPUIIbHON onepaLyoHHO
cobntofieHnemM NpaBun acenTuUK U aHTUCENTUKN.

MoTpeGutenu B onepaLnoHHyto He gonyckatoTcs. MNpu nonbiTke MoTpebuTens NPOHUKHYTL B
onepauuoHHyto, KnuHrka ocTtaBnsieT 3a co6oi NpaBo BOCMPENATCTBOBaTb TaKOMY NMPOHWKHOBEHWIO
CuIiaMmn COTPYAHUKOB OXpaHHbIX NpeanpuaTuin, a Takke o6paTUTLCA B OpraHbl BHYTPEHHUX Aer.

4.33. lNnaHoBble onepaTtnBHblE BMeELLATENbCTBA NPOBOAATCA TOJIbKO nocne npe,u,BapMTeanoPl
BaKUWHaUMN XNBOTHOrO.

Mpy Heo6xoaAMMOCTM NpoBeAeHUS NPOUNaKTUYECKON NPUBUBKM (BakuUMHauun) MauneHTa
McnonHuTenb He HeCeT OTBETCTBEHHOCTb 3a annepriuieckyro peakLmto XUBOTHOrO Ha BaKUUHY, ecrni
MoTpe6uTtenb He coobLLMN VICNONMHUTENI0 0 BO3MOXHOCTU TaKoi peakumu, N6o CKpbin 3TN CBeAeHUs
oT McnonHuTens. YkasaHHoe NpaBuIiio pacrnpoCcTpaHAeTCs Ha BCe Cry4Yaun BakLMHaLUMW XUBOTHOTO, U He
orpaHuMyMBaeTcs cryyaemM nNpounakTMYeckon NpUBMUBKK (BaKLMHALIMK) NPW

NnnaHoOBOM ornepaTUBHOM BMeLLaTeNbCTBE.

4.34. anI nomMeLwieHnn XMBOoTHOINro Ha CtallMoHapHoe ne4vyeHmne |-|0Tp86VITeJ'Ib npeanocrtasndeT
BeTBpavy I/IHCbOpMaLl,I/IIO O nposepeHnn sakunHauum, 06pa6OTOK OT 3HAO- N3KTOMapa3nToB.

Cornacue BnagenbLua X“BOTHOIO Ha NOMELLIEHUE E€ro Ha CTaUMOHAPHOE NlIe4YeHne LaeTca B
MHdpopmnpoBaHHOM cornacum.

BeTepuHapHbIi Bpad npoBOAMT AOMONHUTENBHOE 06crneaoBaHme Ha MHPEKLMOHHBIE
3abonesaHus (MUP Ha napBoBMpYCHbIV aHTepuT/NaHnenkonexuto, NMUP vyyma nnoTosgHbIX U T. 4.),
0o6LWMI aHanM3 KpoBW, a TakxXe Bce ApYyrne ouarHoCTMYeCcKne NCCnefoBaHus CornacHo AnarHoay.
Mpu Hanuuum cornacusa BnagensLa XnBOTHOro Ha nomMelleHue lMNauneHTta Ha

cTaumMoHapHoe neveHue, BeTepuHapHbIi Bpay Ha3HavaeT [auueHTy nekapcTBeHHble npenaparhbl
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no cBoemMy npodeccroHansHoMy YCMOTpeHuto 6e3 cornacoeaHus ¢ BnagenbLiem XUBOTHOrO.
INekapcTBeHHbIe NpenaparTbl, Ha3HayeHHble MauneHTy, HaxoaaLeMycs Ha CTaluoHapHOM

neYeHnu, He BKIHYaKTCA B CTOMMOCTb CTaLMOHaPHOro fieyeHuns 1 onnavusaioTca cornacHo [orosopy
OKasaHuA BeTepuHapHbIX YCIyr.

4.35. anI nomMeLwieHnn XMBOTHOINro B CtauuoHap JINn4Hbl€ BELLN MauuneHTa He NMPUHNMAKOTCA
(HOﬂCTMﬂKM, nnegpl, NnoAyLwKn, oaedna, noBoOAKN, MUCKU, UTPYLLIKN U T. Ll,.). KnuHnka He HeceT
OTBETCTBEHHOCTU 33 OCTaBfIEHHbIE NINYHbIE Bewm NaumeHTa.

4.36. MNoceweHune MNMauneHToB BnagenbLuamm XUBOTHbIX B CTaumnoHapax n onepaunoHHbIX
bnokax KaTteropmn4yeckum sanpeLieHo.

[aHHOe npaBnno pacnpocTpaHaeTcsa Ha Bce cTauMoHapbl KNMHUKK, B TOM Yncne oTaeneHns
peaHmmMmaLmmn n nHTeHcueHon Tepanumn (OPUT), MHEKLMOHHBIN CTalMoHap, KapaHTUHHBIN CTalmoHap,
a Takxe ornepaunoHHble 6510KN.

4.37. MNaumeHTsl, KOTOpPbI€ BbILWIIN U3 COCTOAHUA HAPKO3HOIo CHa, nMmerLne nosIHOCTbio cTtabunbHoe
obLee cocToHME U He HyXaawuwpneca B NOCTOAHHOM HabnogeHun nepcoHasna un s obez3bonuBanuy,
MOoryT ObITb BbINUCaHbI B EHb onepauun.

MauuneHTsbl, cocTosiHNE KOTOPbIX TpeGyeT I'IpOd)eCCI/IOHaJ']bHOFO HabnoaeHusa n/mnm BeTepMHapHbIX
BMELLATENbCTB, @ TakKXe He MOJIHOCTbIO I'IpO6y)J,VIBLIJVIeCF| OT HAPKO3HOIro CHa, OCTaroTCAd B KnuHuke, B
TOM 4ucrne A0 NoJyiHoro nx r|p06y>Kp,eH|/|$|.

4.38. Bbinucka MNauuneHTa ocyLlecTBnsSeTcs B AeHb U BpeMsi, cornacoBaHHble ¢ Bnagensuem
XMBOTHOrO.

4.39. B cnyyae cmepTu MNaumeHTa, Bnageney npepgoctaBnseT uHdopmMauuio o cnocobe ero kpemaumm
unu 3abuvpaet Teno MNauneHTa B TedeHne 10 (gecAtun) kaneHgapHbIX AHEN MOCE OHSA CMEPTU
MauneHTa.

B cnyuae, ecnu no ucteyeHun yKasaHHOro Bbille cpoka Bnageneu He 3abupaet Teno MNauuneHTa n He
nopy4aeT KnuHuke npoeeaeHne KpeMaLmm NormbLuero XMBoTHOro cornacHo [orosopy, To KnnHuka
BrpaBe OTNpaBUTb TEN0 XUBOTHOIO Ha 06LLYI0 KpemaLuuio 6e3 yBe1oMIeHUs

Bnapenbua. B cnyyae cmepTu MauneHTa, B LENsX onpeaeneHns naTonoroaHaToMM4eckoro AnarHo3a
3aboneBaHus, yCTaHOBIIEHNA aHaTOMUYECKUX U3MEHEHMUIA, BbI3BaHHbIX

3aboneBaHNAMU, U ANArHOCTUKM NPUYMH cMepTh KnMHUKa MOXeT NpPoBOaAUTb

naTonoroaHaToMmuyeckoe BCcKpbiTue MNauuneHTa. MaTonoroaHaToMUYeCKoe BCKPbITUE MOXET
OCYLLECTBIATLCA TaKXe B Cny4yae nofo3peHus y MauneHta MHPOEKLUMOHHOTO (3apa3Horo) 3aboneBaHus.

4.40. Cornacue Bnagenbua XMBOTHOro Ha NaTosloroaHaTOMNYeCcKoe BCKpPbITNE XUBOTHOIO
[aeTcAa B MHd)OpMI/IpOBaHHOM cornacun.

B aKcTpeHHOM crnyyae, B YaCTHOCTU, Npu noo3peHun y MauneHTta MHEKLMOHHOIo (3apa3Horo)
3aboneBaHus, NaToloroaHaToMMYeCcKoe BCKPbITUE MOXET OCYLLIECTBNATLCA 6e3 cornacus
BnapenbLa XUBOTHOrO.

4.41.Tlo pe3ynbTaTaM NaTonioroaHaToOMmM4YeCKoro BCKpPbITUA XNBOTHOIO €ro Bna,u,enbu,y
(I'Ipe,D,CTaBI/ITeJ'IIO) BblAaeTCA 3aKro4eHne o NnpnynHe CMepTu XMBOTHOIO.

442.B Ccny4ae npoBeneHna naTtonioroaHaToOMmM4eCKoro BCKpbITUA XNBOTHOIO TEJ10 MNaumeHTa He

BO3BpallaeTcAa Bnap,enbu,y, a nognexuT Kpemauumu, o 4em nOTp66I/ITeJ'Ib yBeaomMnaeTcd n aaet ceoe
cornacue.
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4.43. Kpemauusi XMBOTHOTO MOXET ObITb NpOBeAEHa He TONMbKO Nocrne
naTonoroaHaTOMUYECKOro BCKPbITUSA XUBOTHOIO.

Bnagenev XnBOTHOro BrnpaBe Nopy4ynTb KnuHuke nposeageHune Kpemauumm nornoLuero XnBOTHOIO,
AaB Ha aT1o cornacue. Cornacue Ha nposeaeHne KpemMaunn XnBoTHOIro aeTcA B MHd)OpMI/IpOBaHHOM
cornacun.

4.44. Ycnyru rno Kpemauum XnBoTHOIO OrMriaynBaoTcs A0 NPOoBeAeHUA nNpouenypbl kKpeMauumn B
COOTBETCTBUM C [MpenckypaHToM KrnHUKu.

4.45. Tpax KpeMnpoBaHHOIO XMBOTHOro Bo3BpalyaeTca [NoTpebutentio B TeueHue 7 (cemu)
pabouunx gHeN ¢ MOMeHTa nocTynneHus ero B KnmHuky.

O noctynneHun npaxa KpeEMMpOBAHHOIO XUBOTHOro Bnagenew, ysegoMnsaeTca no agpecy 3NeKTpOHHOM
noyTbl, nocpeactsBoM CMC 1 MHbIX COOBLLIEHUI, FONOCOBLIM COODLLIEHNEM MO TeNedOHY Un NyTeEM
HanpaBneHus NoYTOBbLIX OTNPaBEHU COrNacHO KOHTaKTaM 1 aapecam, ykasaHHbiM B [loroBope unu B
MHdpopmaLnoHHOM corfnacum.

B cnyuae, ecnn Brnapenel, He 3abpan npax KpeMUPOBaHHOIO XUBOTHOMO U3 KnMHUKKM B TeyeHne 21
(nBaguaTy ogHOro) pabouyero oHs ¢ MOMEHTa nocTynnexus ero B Knuuuky, KnuHnka
ocTaBnseT 3a cobon NpaBo pacnopsiAMTbLCA NPaxoM Mo CBOEMY YCMOTPEHMIO.

18



