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MYBINNYHAA OPEPTA
O 3AKJTIOMEHNKX OOITOBOPA
ONCTAHUMOHHBIX KOHCYIbTALMOHHBIX YCNYT (OHMNANH KOHCYJTbTUPOBAHWME)

BHMMaTENbHO O3HAKOMbTECH C TEKCTOM HacTosien nybnuyHon odepTbl, pa3MeLleHHON Ha
odmumManbHOM canTe No agpecy: www.vet.city.

B cootBeTcTBUM co cTatben 437 NpaxpgaHckoro kogekca Poccuiickon dPegepaunn (FK PD)
HaCTOALLMIN AOKYMEHT ABnAeTcs nybnuyHom ocdepton (panee no tekcty — Ocepra) ObuwecTea
C orpaHuyeHHon oteeTcTBeHHOCTbl0 «BET CUTU LIEHTP», umeHyemoro B ganbHenwiem
«Mcnonuuternby.

WcnonHutens, B nuue NeHepanbHoro gupekTopa banaeson J1.A., AENCTBYIOLErTO Ha OCHOBaAHUK
YctaBa, npegnaraeTt nobomy npaBocnocobHOMYy M AeecnocobHoMy uM3nYeckomy nuuy,
nmeHyemMomy B AanbHenwem «lMotpeburenb», cornacHo c1.435, n. 2 ¢T. 437 nn. 3 ct1. 438 MK
P® akuentoBatb Hactoswyo OdepTy n 3aknounTb [JOroBopa OkKasaHUs OUCTaHLMOHHbIX
KOHCYNbTaLMOHHbIX BeTepuHapHbiX ycnyr (panee - [1oroBop OHMavH KOHCYNbTUPOBaHWS,
[orosop), Ha ycrnoBusix, yKa3aHHbIX HUXeE.

1. NMpeameT poroBopa OHMaNH KOHCYNLTUPOBAHUS.

1.1. NcnonHutenb 06s13yeTca okasaTb YCNyry AUCTaHLMOHHOW KOHCYJbTauMu Mo BOMpocam
ONarHOCTUKN, NpoUNaKkTUKM BO3MOXHOW 0Oone3Hum XuBoTHoro [loTpebutens, yxopa 3a
XWBOTHbIM, €r0 coAepXaHus (qanee - ycnyrm oUCTaHUMOHHOIO KOHCYNbTUPOBAHMWSA, YCIyri).
1.2. KoHcynbTMpoBaHue npoBogutca B dopmaTe yAaneHHOW KOHEepeHL-CBA3N C
NCMNONb30BaHNEM MPOrpaMMHOro obecneyveHusi: TeNneKoMMyHUKaLMoHHOro cepsuca Gruveo
(Gruveo communication software applications communication) gna Bnaeo3BoHKOB 1 0bLeHuA
B YaTe nocpencTBoM cetu VIHTepHerT.

1.3. MpoaonXmTenbHOCTb YCNyrn [UCTAHUMOHHOIO KOHCYSNbTUPOBaHWS onpegenserca no
YCMOTPEHUIO KOHCYNbTUPYIOLWEro cneunanucta VicnonHutens (BeTtepMHapHOro Bpava), HO B
nobom cryyae He MoxXeT npeBbiwaTth 60 (LecTaecaTn) MUHYT.

1.4. PesynbtatomMm ycnyru €BnseTcA 3aK/lo4YeHMe KOHCYNbTUpYOWeEero cneuuanucra
NcnonHutens, Hanpaensemoe [loTpebutento Ha agpec 3feKTPOHHOM NoyTbl HasHauveHue
nevyeHuns He ABMAeTCA pe3ynbTaToM YCNnyru AUCTaHLMOHHOIO KOHCYNbTUPOBAHMS.

2. Akuent OdpepTbl

2.1. Akuentom Hactoswen OdepTbl ABNsieTca coBepweHne MNoTpebutenemMm KOHKMHOAEHTHbIX
penctBui — onnata [lMotpebutenem cueta McnonHuTtenss 3a ycnyrm [UCTaAHUMOHHOIO
KOHCYbTMPOBaHMSA.

Ycnyra oTka3biBaeTCcA TONbKO nocrne onnatbl [NoTpebutenem BbICTAaBNEHHOrO CHETa B MOSTHOM
obbeme.

NcnonHuutenb HanpaenseTt NoTtpebutento (nocne opmmnpoBaHusa un nony4veHusa 3anpoca) Ha
appec 3M1eKTpoHHON NouThl MoTpebutens:

- CyeT, cogepxalumm cmeTy Ha ycnyru. CmeTa siBnsetcsa npubnuanTenbHom.

- CCbINKy Ha onnaTty KOHCYNbTaUMOHHbIX YCAYT.
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CueT Ha onnaTy ycnyr Takke MOXET BbICTaBnATbCA 4yepe3d VHTepHeT - akBanpuHr 6aHka
UcnonHutens.
2.2. CTOMMOCTb YCNyr OHNarMH KOHCYNbTUPOBAHWSA oOnpeaenaetcd no OEWCTBYOLWEMY Y
NcnonHutensa [peiickypaHTy. oTpebuTtenb HacTosWwMM yBeAOMIISieT, YTO O3HAaKOMIIEH C
MpenckypaHToMm ueH n ycnyr VicnonHurens.
2.3. locne onnatbl ycnyr cornacHo n. 2.1. Hactodwen OdepTbl, [LoroBop oOHNanH
KOHCYfbTUPOBaHUA CHUTAETCA 3aKIYEHHbIM B MMCbMEHHON hopMe.
2.4. Onnata ycnyru o3Ha4aerT, 4yto NMoTpebuTtenb 03HaKOMSIEH M BbipaXaeT CBOe corfnacue:
- C ycnosuamu HacToswen OdepTsl;
- C MNMonutukon KoHnaeHUNansHOCTU, pasaMeLLEeHHON Ha canTe MicnonHuTtens;
- C MNMpasunamu okazaHua OO0 «BET CUTU UEHTP» AnNCTaHLMOHHBLIX KOHCYNbTaLMOHHbIX
ycnyr (OHNamH KOHCYNbTUPOBAHUE), pa3MeLLLEHHBIMU Ha canTe McnonHuTens;
- Ha 06paboTKy CBOMX MepcoHanbHbIX OAHHbLIX, C UCNOSIb30BaHNEM U 6e3 UCnonb30BaHuSA
cpenctB aBTOMaTU3auMM B LENsaX 3akflyeHUa WM UCMOMHEHWs [OroBopa OHManH
KOHCYNbTUPOBaHUS;
Ha ucnonb3oBaHne dotorpacduii CBOEro XUBOTHOIO ANIA PEKIIAaMHbIX U UHbIX Lenewn
WcnonHuntens;
- Ha ncnonb3oBaHune BblAepXeK U3 UCTOpuM BONE3HN N NeYeHns, a Takxe cBegeHnn o akTe
3aknyeHns [JoroBopa B peKniaMHbIX LensXx;
Ha 3anucb n xpaHeHue VcrnonHuTenem BuMAeO3anncu KOHCynbTauun. Buaeosanucb He
nybnmnkyeTcst n He pacnpoCcTpaHAeTCs;
- Ha 3anucb 1 xpaHeHne TenedoHHbIX MepPeroBopoB ¢ icnonHutenem;
2.5. Ycnosusa HacToswen OdepTol, Monutnku KoHduaeHumaneHocTn, Npasun okasaHmns OO0
«BET CUTU LLEHTP» ANCTaHUMOHHbBIX KOHCYNbTaUMOHHbIX YCIYT (OHManH KOHCYIbTUPOBaHME)
ABMATCA SAcCHbIMM  anst [MoTpebutens, lMoTpebuTenb cornmaceH cO BCEMU YCIIOBUSAMMU
YyKa3aHHbIX OKYMEHTOB U NPUHUMAET UX.
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3. MNpaBa n 06s3aHHOCTU MoTpebutens n UcnonHutens

3.1. icnonHntenb Bnpase

3.1.1. CamocToATenbHO Ha3HayaTb KOHCYNbTUPYKOLWEro cneuuanucta WcnonHutens
(BeTepuHapHoro Bpaya) pAnsa okasaHua ycnyru [loTtpebutento (nmocne  nonydeHus
ccopmmpoBaHHoro 3anpoca [loTpebutens), ucxoga wu3 paboyero BpemeHu (rpadumka)
cneumanuctos McnonHuTens.

3.1.2. KoHcynbTupylowmn cneumanuct VicnonHutena Bnpase onpawuvsaTtb [loTpebutensa B
npoLecce okasaHusa ycnyru, 3agaBatb €My BOMpPOCHI.

3.1.3. KoHcynbTupylowmin cneumanuct VicnonHutens Bnpaee AaBaTb COBETbI U peKoMeHaaunm
B YCTHOW (hopmMe, ecnim CBEAEHUS, NONyYeHHbIe OT MoTpebuTens, No3BoNsT caenaTb 3TO.
3.1.4. B no6on MOMEHT OTKasaTbCA OT OKa3aHus YCNyru, ecnu OTCYTCTBYET pearbHas
BO3MOXHOCTb €€ OKa3aTb. B 3TOM cnyyae cymMma BHECeHHOM onnatbl 3a Yycnyru
ANCTaHUMOHHOW KOHCYNbTaummn Bo3Bpaliaetcs MNotpebutento.

3.1.5. MpekpaTnTb AanbHelllee NpoBeAeHe KOHCynbTauuin 6e3 BO3BpALLEHUS BHECEHHOWN
onnatbl NpyY HeagekBaTHOM, aMOpasibHOM, OTKPOBEHHO OCKOPOUTENBHOM M @aHTUCOLMANbHOM
nosegeHumn lNotpebutens, B cnyvae Xxectokoro obpauwieHus oTpebutens ¢ XMBOTHbIM, B
cnyvyae coobuweHns [MoTpebutenemMm KOHCynbTUpylOWEeMy cneuvanucty WcnonHutens
3aBeflOMO 1 ABHO JIOXHbIX CBEAEHWNI, @ TaKXe Npu BbISCHEHUM, 4YTO Y [oTpebuTtensa nmeroTca

:
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SIBHble BHELUHWE NPU3HaKK ONMbAHEHNS (aNKOrofIbHOro, HAPKOTUYECKOr0, TOKCUYECKOrO).
3.1.6. OcywecTBnATh WMHble MNpaBa, nNpeaycMoTpeHHble HacTosAwen Odbepton, lMonutnkon

KondugeHumaneHoctn, MNpasunamn okazaHua OO0 «BET CUTU LLEHTP» gucTaHUMOHHbBIX
KOHCYJSbTALMOHHbIX YCNYr (OHNanH KOHCYNbTUPOBaHNE), OEACTBYIOLNM 3aKOHO4ATENBCTBOM.
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3.2. icnonHuTenb 06a3aH

3.2.1. Obecneuntb Hagnexawee oOkKasaHue yCnyru, BKIOYaAA Hagfiexallee KavecTBO
BMAEOCBA3M CO CBOEWN CTOPOHBI.

3.2.2. HanpaBuTb 3akno4veHne (peKkoMeHgaumm N COBETbI KOHCYNbTUPYIOLLEro cneumanncTa
Ncnonuutens) MotpebuTento Ha agpec aNeKTPOHHOW MOYThI.

3.2.3. Hectn wuHble 0653aHHOCTM, MNpeaycMOTpeHHble Hactoswen OdepTon, lMonutmkon
KondwmgeHumaneHoctn, MNMpaBunamm okaszanna OOO «BET CUTU LEHTP» gucTtaHUMOHHbIX
KOHCYJbTAUMOHHbIX YCNYr (OHNAaNH KOHCYNbTUPOBAHNE), OENCTBYIOLMM 3aKOHO4ATENLCTBOM.

3.3. MNoTpebutens Brnpase

3.3.1. OTkasartbca oT ycnyru unm obpatutbea K MicnonHutento ¢ npocbboi o ee nepeHoce Ha
Apyroe Bpemsi.

O cBoem HamepeHun [NoTpebutenb coobuaet VICnONHUTENIO NO SMEKTPOHHOW MOYTE M MO
TenedoHy 3abnaroBpeMeHHO, He MeHee 4YeM 3a 30 MMHYT OO Ha3HAYEHHOro BpPEMEHU
ONCTaHUMOHHON KOHCYbTaLuun.

B cnyyae otkaza [MoTpebutens ot ycnyrum B3aumopacyeTbl Vicnonuutens u lNotpebutens
OCYLLIECTBNATCA B COOTBETCTBUM C 3akoHopaTenbctBoM P®d. MNMoTpebutenb Takxe 06sa3aH
onnatuTb dakTUYECKM OKa3aHHbIe paHee ycnyru, B TOM YMcne, ecnu ycnyra gUCTaHuMoHHOro
KOHCYNbTUPOBaHUA COCTOUT U3 HECKOJbKMX CEaHCOB BUAEO-KOEPEHL-CBA3N.

3.3.2. 3agaBaTb OOMNOMHUTENbHbIE U YTOYHSAOWME BOMPOCHI B MpOLECCE OMCTAHLMNOHHON
KOHCY/bTaLUN 1 NO CyLLECTBY KOHCYNbTaLUM.

3.3.3. OcyuwectBnate WHble MNpaBa, nNpeaycMoTpeHHble HacToswen Odbepton, Monutnkon
KoHduaeHumaneHocTtn, MNMpaBunammu okazanna OOO «BET CUTW LEHTP» gucTtaHUMOHHBIX
KOHCYbTaUNOHHbBIX YCAYT (OHMTaNH KOHCYNbTUPOBaHME), AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.
3.4. MNoTtpebutens o6sa3aH

3.4.1. NpepocTaBnTb NOSIHbIE N AOCTOBEPHbIE CBEAEHUSA O XMBOTHOM, BKIOYatoLWmMe AaHHbIE O
NnepeHeceHHbIX 3aboneBaHnaX M O MNPOBEAEHHOM JleYeHun 3TMX 3aboneBaHUM B MHbIX
BETEPUHAPHbIX OpraHM3auusax, MnepeyYeHb Ha3HaYeHHbIX W NPUHMMaEMbIX MpenapaTos,
NPOBEAEHHbIX BETEepMHApPHbIX BMeELWATENbCTB, CBEAEHUMA O HENepeHoOCUMOCTU WU
annepruyeckux peakumsix Ha MeOMKaMEeHTO3Hble npenapaTtbl, MNuUWEBbIE MNPOAYKTbl U
npupoaHble hakTopbl.

3.4.2. OpraHu3oBaTb BU3yasibHYldO OEMOHCTPaUMIO  XMWBOTHOrMO, BO3MOXHOCTb €ro
ONCTaAHUMOHHOIO OCMOTPa KOHCYNbTMpYylOLWMM cneunanuctom KcnonHutensa, obecneyvnTb
Hagnexallee ocBeLleHne N Ka4eCcTBO BMAEOCBA3N A1 3TOrO.

Ecnu MNoTtpebutens He MoxeT o6ecneynTb OCMOTP XUBOTHOrO (NO N06bIM NpUYNHAM, BKIOYas
TEXHWYECKME) KOHCynbTupylowmn  cneumanuct [loTpebutens BnpaBe He AaBaTb
peEKOMeHAaLMI0, MO0 PUCK OLIMOKM N BO3MOXHbIE HEFATUBHbLIE MNOCNEACTBMA Takon OWNOKK
HeceT MNoTpebuTtens.

;
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3.4.3. Hectn wuHble 0653aHHOCTM, NpeaycMOTpeHHble Hactoswen Odepton, lMonutmkon
KoHdungeHunanbHocTh, MNpaBunamm okasaHus
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4. OtBeTcTBEHHOCTb UcnonHuTens u MNotpebutens
4.1. icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a COAEpPXaHNe U AOCTOBEPHOCTb UHbopMaLumn,
npepocTasneHHon MNoTpebutenem B npouecce okasaHua ycnyr, nmbo 3aknoyeHns [Jorosopa.
4.2. VicnonHuTenb He HeCeT OTBETCTBEHHOCTU 3@ KQYECTBEHHbIN pe3ynbTaT OKa3aHusi ycnyru
ANCTaHUMOHHOW KOHCYNbTauun (B TOM YMCIE €€ HETOYHbIN XapakTep, Mnbo HECOOTBETCTBUE ee
pe3ynbTata oxuaaHuam Notpebutens), a paBHO 3a XMU3Hb U 340POBbE XUBOTHOMO €CIN:
- MoTpebutenb He ucnonHun Hagnexawum obpa3om 06A3aHHOCTW, yKasaHHble B Nn. 3.4.1.
HacTosawen OdepTbl;

MoTpebutenb He obecneymn BO3MOXHOCTb OCMOTpPa XMBOTHOro (n. 3.4.2. HacTosLen
OdbepTbl), (6O NPOAEMOHCTPMPOBAnN APYroe XNUBOTHOE;
- MoTpebutens He cnegoBan TeM peKOMeHAaLMAM U COBETaM, KOTOpbIE Aaln KOHCYNbTUPYOLMIA
cneuunanuct Vicnonnutens;
4.3. Totpebutenb OCO3HaeT M MNOHMMAET, 4YTO OKa3aHuWe YCNyrm He npeanonaraet
0093aTenNbHOr0 M HEMNPEMEHHOrO AOCTUXEHWUS TOro pe3ynbTaTa, Ha KOTOpPbIA paccyuTbiBa
MoTtpebutenb n pagn kotoporo OdepTa Gbina UM akuenToBaHa.

5. OroBopku

5.1. Ecnun y MoTtpebutens ¢ VicnonHutenem, Ha MOMEHT COBEPLUEHUSI aKLLeNnTa yXe 3aKIo4eH
OOroBOp Ha OKasaHue BeTepUHapHbIX YCNyr, MOMIOXEHUA YKa3aHHOro [Jorosopa He
NPUMEHSIOTCA K yCnyram UCTaHLMOHHOW KOHCYIbTaunuu.

5.2. MNoTpebutenb He BNpaBe OCYLLECTBNATL BMAEO3ANUCb M ayamo3anncb AUCTaHLMOHHON
KOHCyNnbTauun, XpaHeHWe W pacnpocTpaHeHne (nybnukauui) BuOEO-, ayauo- 3anucu
KOHCynbTauuu.

6. PexkBuautbl cnonHutens

HaumeHoBaHue:

00O «BET CUTU LUEHTP»

Appec: 129164, ropoa MockBa, 3ybapeB nepeynok, oom 7.
TenedoH: 8 495 150-55-55

OIPH: 1187746921438

MHH: 9717073016

KnMr: 771701001

P/c 40702810838000098757

B NMAO Cb6epbaHk

K/c 30101810400000000225
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