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NPABUINA OKA3AHUA BETEPUHAPHbBIX YCITYT OO0 «BET CUTU LLIEHTP»

1. TepMUHbI 1 onpefeneHus,
ucrnonb3yeMble Npy okasaHUM BeTEPUHaPHBIX YCIyr Ha OCHOBaHUM AOroBOpa

«JloroBop» — [OroBOp, 3aKJl0UEHHbIN Mexay VicnonHutenem v MNoTpebuTtenem v perynvpyoLwmii nux
OTHOLUEHMSA Mpu OKa3aHuW BeTepuHapHbIX ycnyr McnonmHutenem B OTHOLIEHWM XWUBOTHOMO
MoTpebutens.

«Ucnonuutenb» («KnuHuka») — O6LWECTBO C orpaHMyYeHHOW oTBeTCTBeHHOCTbio «BET CUTU
LIEHTP», OO0 «BET CUTW LLEHTP».

«MoTtpebutenb»/ «Bnapeneu [MMaumeHta» — nuuo, 3akasbliBalowee (npuobpeTatoLlee)
Be€TepuHapHbie yCllyrm Ha OCHoOBaHun D,orosopa B OTHOLUEHUWU MNMpuHagnexauwero emy XmBOTHOIo
(MaumeHTa). Ons uenei okasaHua BeTepuHapHbix ycnyr B KnuHuke, MoTpebutenem sensietcs
dakTnyeckuii Bnagenew, MauneHTa, B ToM Yncne obpatusBlumiics B KNUMHWKY 3a BeTepUHapHbIMU
ycnyramu B OTHOLLEHUN 6e340MHOro/6e3HaA30pHOI0 XUBOTHOTO.

«MaumeHT» — XuBOTHOe [loTpebutens, B OTHOLIEHUM KOTOPOrO OKa3blBalOTCA BeTepuHapHble
yCryru B COOTBETCTBUM C [LOroBOpOM.

«Ycnyru» — BeTepuHapHble YCnyru, okasblBaemble Ha BO3ME3[HON OCHOBE 3a CYeT CpeAcTB
MoTpebutensa u ykasaHHble B MNpeickypaHTe BETEPUHAPHbLIX YCNYT U LEH Ha HUX, AEACTBYHOLLUX
B OO0 «BET CUTW LUEHTP».

«MecTo okasaHusa ycnyr» — agpec Mecta oka3aHus yChnyr, yKasaHHblii B [Jorosope unv B filo6om
MPUINIOXEHUN K HEMY.

«CTOpoHbI» — Ncnonuutens u Motpebutens.

«CmMmeTa» — HeoTbemnemas yacTb [loroBopa, KoTopasi CoAepXuT MHOPMALMIO O
nNpuGnU3nNTENLHOM NepeyHe (HaMMEHOBAHUN M KOSIMYECTBE) M CTOMMOCTU BETEPUHAPHLIX YCHYT,
BKIOYas pacxofdHble MaTepuanbl, YCRyrM TPeTbMX JiML, W JIeKapCTBEHHble CpeacTBa,
OKasblBaeMblX B COOTBETCTBUM ¢ [JoroBopom. CMmeTa sBNsieTcA NpubGnNn3vMTENbHON, ecnu He
yKasaHo MHOe.

«CyuwectBeHHoe npeBbilleHWe CMeTbl» — MpEBbILEHWE paHee COrfacoBaHHOW CTOMMOCTY
BeTepuHapHbIX ycnyr 6onee yem Ha 15%

«HeoTtnoxHoe cocrosHue lMauMeHTa» — COBOKYMHOCTb CUMMNTOMOB (KIUHUYECKUX MPU3HAaKOB),
CBUAETENBLCTBYHOLLMX 00 Yyrpo3e XU3HW XMBOTHOMO U TPeOyoLMX NpoBeAeHUS
6e3oTnaraTesNibHbIX (3KCTPEHHBIX) MEP MO ANArHOCTUKE U JIEYEHMIO.

«O6palleHne 3a BeTepuHapHOM ycnyroi» — 3anpoc/npockbba MoTpebutens, agpecoBaHHas
WcnonHuTento o6 okazaHuM BeTepUHapHON NOMOLLM XUBOTHOMY MoTpebuTens u dukcupyemas
B [OKymeHToob6opoTe KnMHMKKM, Ha ocHoBaHuM Kotoporo CTOpoHamu cornacoBblBaeTcs
nepeyeHb OKasblBAEMbIX YCMYr U UX CTOMMOCTb. YCNyru, Npu KaxnoM obpalleHun 3a ycryrom
OKa3blBalOTCA Ha YCNOBUSAX, ONpeaeneHHbIX [LoroBopom.

«Buabl oOpalueHuii 3a BeTepuMHApHOW YCHyro» — MEepBUYHBLIA NpUeM, npodunakTuyeckas
06paboTKa, KOHCYNbTauus, NOBTOPHbIM OCMOTP, NabopaTopHOe UccrnefoBaHue.
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«BeTepuHapHoe BMelLaTENbCTBO» — BbIMNOMHAEMblEe BEeTepUHApPHbIM PaboTHUMKOM Heobxoaumble
obcnefoBaHns W/uUnM MaHuNynsuMM No OTHOWeHWo K [laumeHTy, 3aTparuBarowme gusnyeckoe
COCTOSIHME XUBOTHOIO U MMetoLwme npomnakTnyeckyto, uccrneoBaTesnbCKyto,

OMarHoctuyeckyto, reyebHyto, peabunuTauMoHHY0 HanpaBfeHHOCTb, a TakKXe WCKYCCTBEHHOE
npepbiBaHne 6epeMeHHOCTU, CTEPUNN3aLUsA, KacTpaLms.

«lMpodmnakTuka» — KOMMNNEKC MepPONpPUATUA, HanpaBneHHbIX Ha COXPaHEeHWe U yKpensieHne 340poBbsA
XWBOTHOrO M BKNoYawwmx B cebs dopmupoBaHve 340poBOro obpasa XusHu, npeaynpexpaeHuve
BO3HWKHOBEHWSA 1 (MNn) pacnpocTpaHeHuns 3aboneBaHui, X paHHee

BbISIBNIEHNE, BbISIBNEHWE MPUYMH U YCNOBUMA MX BO3HUKHOBEHWA W pa3BUTUSA, @ TakxXe BblsiBlieHUe
hakTopoB, HamnpaBfieHHOE Ha YCTpaHeHWe BPEeOHOro BAWSHUA Ha 340POBbe XWUBOTHOro hakTopos
cpenbl ero obutaHus.

«[lnarHocTuka» — KOMMMEKC BeTEpUHapHbIX BMeLIaTenNbCTB, HamnpaBfeHHbIX Ha pacrno3HaBaHue
COCTOSIHWI UNKN yCTaHOBIIEHUE dhakTa Hanmumsa nMbo oTCcyTCTBUA 3ab0NeBaHui,

OCYyLLLeCTBNAEMbIX MnocpeacTBom cbopa M aHanu3a xanob Bnapgenbua [MauuweHta, paHHbIX
aHaMHe3a XMBOTHOMO M €ro OCMOTpa, NpoBeAeHWs nabopaTopHbIX, WHCTPYMEHTarbHbIX,
MaTonoro-aHaTOMWYECKNX M WHbIX WUCCMefoBaHW B LUENAX onpefeneHvsa auarHosa, Bbibopa
MeponpuATWIA Mo nevennto MNMauneHTa u (Un) KOHTPONSA 3a OCYLLEeCTBIEHNEM 3TUX

MeponpuATUN.

«JleyeHune» — komnnekc Be€TepPUHapPHbIX BMeLlaTesNbCTB, BbINOJIHAEMbIX N0 Ha3Ha4YeHU0 BeTepuHapHoOro
pa6OTHI/IKa, LeJibio KOTOPbIX ABNAETCA YCTpaHeHne unmn obneryeHue

nposiBneHuii 3aboneBaHnsa unu 3aboneBaHui, NM6G0 cocTosHWMI [laumeHTa, BOCCTaHOBIIEHME MWK
yrnyJLleHve ero 300poBbS.

«MakeT ycnyr» - cneumnanbHas LeHa, ykasaHHas B [pelickypaHTe, NnpefocTaBnsemMasi ¢ y4eTOM CKUOKU
Ha nepeyveHb ycnyr, okasbiBaeMblx VcnonHuTenem BMecTe (KOMMEKC ycnyr) unu B onpeaeneHHoM
Habope, 1 KoTopasi MOXeT 6blTb NPUMEHEHa TOMbKO B Criyyae okasaHus lMoTpebutento Bcex ycnyr,
BXOOALUMX B 3TOT HABOP UM KOMIMMEKC YCNyT.

«PeaHnmaumoHHble MepONpUATUA» — KOMIMJIEKC BETEPUHAPHBLIX BMELLATENbLCTB, HanpaBfeHHbIX Ha
BOCCTa@HOBEHNE XMU3HEHHO BaXHbIX OYHKLMIA, B TOM YMCNe UCKYCCTBEHHOEe nopaepXaHune yHKLMI
OblXaHusi 1 KpoBOOBpaLLLEHMS XUBOTHOrO.

2.06wme nonoxeHus
2.1. MNpu okazaHuu ycnyr VicnonHuTens pyKoBOACTBYETCA CMNeAyoLWMMN HOPMaTUBHLIMU aKTamu:

e 3akoH P® ot 14 maa 1993 r. N2 4979-| «O BeTepnHapuny, panee — «3aKoH O
BETEpMHaApUNY.

e 3akoH P® ot 07.02.1992 Ne2300-1 «O 3awmTe npaB notpebutenen», aanee — «3akoH 0
3awuTe npas notTpebutenen» (B crnyyae, ecnu MNoTtpebuTenb SBNSETCA FpaxaaHuHOM,
UMEILLMM HaMepeHWe 3aKa3aTb unu npuobpecTn, NMbo 3akasbiBalowmii, NpuobpeTatoLmii
U UCMONB3YIOLWUIA YCNYTN UCKIIOYMTENBHO ANA NINYHBIX, CEMENHbIX, AOMALUHUX U UHBbIX
HYX[, HE CBA3aHHbIX C OCYLLLECTBNIEHMEM NPeANPUHUMATENBCKON AeATENbHOCTH).

e [loctaHoeneHue MpaBuTtensctea PP ot 06.08.1998 Ne898 «O6 yTBepxaeHuu MNpasun
0Ka3aHus NNaTHbIX BETEPUMHApPHbIX ycnyr». MNMoctaHoenexue MpasuTtensctea MockBbl OT
08.02.1994 Ne 101.
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2.2. icnonHuTenb oKa3biBaeT:
e ambynaTopHble BETEPUHAPHbLIE YCNYTK

e BeTepuHapHble YCryru ¢ BO3MOXHOCTbIO CTaLMOHAPHOrO COAEPXaHMUS XUBOTHLIX (B TOM
yncne, 6onee ogHNX CYTOK).

Mpu o6paLleHnn B KNMHUKY 3@ BETEPMHAPHON NOoMOLLbi0 Bnagenew XnBoTHOro npu cebe [onxeH
UMEeTb cnepyowme AOKYMEHTbI:

e  [JOKYMEHT, yAOCTOBEPAIOLLMIA NINYHOCTL MoTpebuTtens
e  BeTEepMHapHbIA NacnopT XUBOTHOrO.

2.3.MoTpebuTtenb Takxke AonmxeH (no npocbbe coTpyaHuka KnuHWKM) npefoctaBuTb AOKYMEHTHI,
noaTeepxaatolime npaBo COOBCTBEHHOCTU B OTHOLUEHMW XMBOTHOrO, B MHTepecax KOTOpPOro OH
obpaTunca B KnuHuky (K npumepy, METPUKY, POOOCIOBHYIO U T. M.).

[o momeHTa npegocTtasneHus MNotpebutenem McnonHutento AOKYMEHTOB, NOATBEPXAAIOLLMX NPaBo
COBCTBEHHOCTM B OTHOLUEHUW XUBOTHOTO, NMN60 AOKYMEHTOB, NOATBEPXAAKLLMX OTKa3 COBCTBEHHNKA
XWBOTHOrO OT MpaBa COBCTBEHHOCTU Ha Hero, MNaumeHT npusHaeTca 6e3Haf30pPHbIM XMBOTHBLIM, B
cootBeTcTBUM C N.3 c1.230 MpaxpaHckoro kopekca PP, Haxopawmmesa Ha cogepxaHuu MoTtpebutens.

O6paTtuBLUIMCL 3@ BETEpMHAPHOM ycnyron u nognucas (3akntoumB) JoroBop, Bnagenew, XnBOTHOro
(BHE 3aBUCMMOCTM OT HanMuUSa/OTCYTCTBUS MNpPaBOYyCTaHaBMUBAKLLMX [LOKYMEHTOB Ha XWBOTHOE)
3aBepseT 0 HapsfiexallemM MCMOSIHEHUN MM 06A3aTenbCTB MO OnnaTte BCEX YCNyr, OKa3biBaeMbixX
McnonHutenem B oTHoWweHun MNauneHTa.

2.4.Ycnyrm MoryT 6bITb OKasaHbl:

e B pamkax noanucaHHoro CtopoHamu [JoroBopa oka3aHusi BETEpUHapPHbIX YCNyr, B TOM
yucne npu NPOXoXAEHUN Kypca NeyeHus;

e pas30BO, B UCKIIUUTENBHOM criyyae, (Mpy eaUHOBPEMEHHOM 06palleHnn 3a ycnyroi) 6e3
3aksoyeHns [oroeopa B hopMe OTAENBHOMo AOKYMeHTa. B TakoM criyyae oTHOLEHMS
CTOPOH perynupytoTcs HacToswymm Mpasunamu u bakT 3aknoyeHns Joroeopa
NnoATBEepPXAaeTcsa YeKOM/KBUTaHLMEN.

VMcnonHutens BNpaBe No CBOEMY YCMOTPEHMUIO MpuBReKaTb K okasaHuio ycnyr no [oroBopy uHble
opraHmsauun (Tpetbl nuua), Ho ¢ cornacua MoTpebutena u 3a ero cyet. lNoTpebutenb Bnpaee
obpawatbca K VicnonHuTento ¢ NpeanoXeHMem o NPUBNEYEHUN A1 KOHCYbTauui BETEPUHAPHbIX
OpraHM3auuin, B KOTOPbIX paHee MNpoOXoaun neyeHune [lauMeHT, C HECEHMEM COOTBETCTBYHLLUX
pacxofos.

2.5. HecoBeplueHHONETHNE rpaxaaHe, obpaTuMBLUMECA B KIIMHUKY C XMBOTHbIM, 06CnyXxwuBalTCs
TOJBbKO NpW NpeaocTaBneHu NMCbMEHHOTO COorniacusl Ha okasaHue ycnyr ot

COBepLLEHHONETHEro BrnaenbLla. B npoTUBHOM cryyae HeCOBepLLEHHONETHEMY rpaxaaHuHy

MOXeT 6bITb OTKa3aHO B OKa3aHuu ycnyr. Ecnn xunBoTHOE HaxoantTcd B HEOTJIOXKHOM COCTOAHUU, HO
CBA3b C COBEepLUEHHONETHMM BRajenbLeM HeBO3MOXHa, XWBOTHOMY 6yaeT oKa3aHa nepBas
Heob6xoauMas nomollb 6e3 cornacoBaHus.
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Bce panbHenwune BETEepMHapHble BMeLlaTesibCTBa NpoBOOATCA TOJIBKO MOCHe nonyyYyeHua cornacua
coBepLUeHHOo1eTHEro Bnageibla XUBOTHOrO.

2.6. Bce BeTepuHapHble ycnyru (pacxogHble MaTepuarsl, yCnyrm TpeTbux NuL, U npenapatbl) — nnaTHble.
LleHa ycnyr onpegensietcs Ha ocHoBaHuu [pelickypaHta KnuHuku. Brnagenew XMBOTHOMO AOJSIXEH
OMNaTUTb OKa3aHHble KMMHMKOM YCNyru, a Takxe pacxofHble matepuarnsl, npenapaTbl U yCnyrn TpeTbux
nvy, B NosiHoM ob6beme, BHE 3aBUMCUMMOCTM OT MUCXoga 3aboneBaHusi (pesynbTaTa BeTepUHapHOro
BMeLUaTenbCTBa).

Cnep,yeT yynTbiBaTb, 4YTO MHOrue 3aboneBaHus MOryT WUMEeTb HENpPorHo3npyemoe TedeHne wu
nocneacTeusl, YTo MOXeT MoBfeYb 3a coboN M3MEHeHMEe TaKTUKM JledeHus, BKIK4Yasi okasaHue
AONOJNTHUTENbHbIX yCnyr, 1, COOTBETCTBEHHO, CTOMMOCTUN BETEPUHAPHbLIX YCIyT. Mognucas

JoroBop, MNMoTpebutens NoaTBEPXAAET, YTO O3HAKOMIIEH C YKa3aHHbIMWU pUCKaMu U MPUHUMAET UX.

2.7.lepeyeHb (HaMMeHOBaHME W KONMMYECTBO) YCMyr, OKa3blBaeMblX B OTHOWeEHWu [laumeHta no
[oroBopy no kaxaomy obpallieHnto 3a YCIyron, a TakXe LieHa yCnyr, BKo4asn LeHy
OOMNOMHUTENbHBIX PacxofoB, YCAYr TpeTbMX fuU, MaTepuanos, npenapatoB M T. M., MOryT ObiTb
ykasaHbl B CmeTe. Kak npaBusio, cMeTa fBnAeTca npubnuantenibHOM, eclim MHOEe He YKa3aHo B
Cwmere.

CwmeTa cocTtaBnseTca nocne nepeu4yHoro npuema (ocmotpa) MNMaumneHTa, korga BeTepmnHapHbiin Bpay
onpegensieT  npegnonaraemMble  AMArHOCTUYECKWe, npodunakTtnyeckne  wunu  nedyebHble
BETEpPUHApHbIE BMeLLaTeNbCTBa. [lepBryHbIA Npuem (ocMoTp) MNMaumeHTa onnaynBaeTcs aBaHCOM Ha
OCHOBaHUK Yyeka/kBuTaHuun/cyeTa.

CoctaBneHue Takoit CmeThl siBnsieTcs ob6a3aTenbHbIM no TpeboeaHuto Motpebutensa unu UcnonHutens.
MpepocTaBneHne CmeThl MNoTpebuTento no ero TpeboBaHuio ABAsieTc 06A3aTenNbHbIM.

lNocne coctaBneHuna u cornacoBaHnss CMeTbl K ﬂ,OFOBOpy r|0Tpe6V|TeJ'Ib onflaymBaeT aBaHC B pa3mMmepe,
YKa3aHHOM B CwmeTe, 0o Havyana okasaHus ycnyr naLI,VIeHTy.

Onnarta ycnyr ocywecTsnsetcs B pyonax P® 1 moxeT nponMsBoanTbCA Crieayowmnmm crnocobamu:

e 6e3HanMyHbIM NaTeEXoM MyTEM NEPEYUCTIEHNA OEHEXHbIX CPEACTB Ha pacyeTHbIN CYET
WcnonHutens;

e  HaJIMYHbIMUN OEeHEeXHbIMU cpeacTBaMin nyTemM BHECEHUA B KacCy WcnonHutens;

e Yepes MnaTexHble TepMUHarbl, YCTAHOBIIEHHbIE B MEeCTax oka3aHusa ycnyr VicnonHutens (npwm
Hanuuuun).

B cnyyae pa3oBoro obpalieHuss 3a Ycnyron 6e3 3akoueHus pgorosopa B opMe OTAENbHOro
OOKYMeHTa (MCKNIoUYUTENbHBIN Cryyan), Win B cnyyae okasaHua ycnyr 6e3 coctaBneHuss CmerThbl,
MoTpebuTens onnaynBaeT Ycnyry aBaHCOM [0 ee OKa3aHWA Ha OCHOBaHWWM YeKa/KBuUTaHuuu/cuyeTa
nm6o, no Bbibopy VicnonHuTens, HENOCPeACTBEHHO NOCHEe ee oOKa3aHus

(B TOT Xe AeHb).

MepeyeHb OKa3aHHbIX B TeYEHWNEe KaneHAapHoro AHS YCNyr U UX LeHa, BKIoYas LeHY OOMNOMHUTENbHbIX
pacxoioB, YCNyr TPETbUX NUL, MaTepuanos, nNpenapaToB U T. n. MicnonHuTenb ykasbiBaeT B UTOrOBOM
yeke. B cnyyae npeBbllleHUs UTOTOBOW CYMMbI, YKa3aHHOW B UTOrOBOM 4Yeke, CYyMMbl BHECEHHOro
MoTpe6utenem aBaHca, [MoTpebuTens 06s3aH onnaTWTb AONr HEMNOCPEACTBEHHO B AeHb OKa3aHus
YCIyry, eCrim MHOe He corniacoBaHo CToOpoHamu.
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2.8. NMpun ee coctaBneHun CmeTa sABMNSETCA HEOTHEMITIEMOM YacTbio [lorosopa.

Ecnn B npouecce okasaHusi YCnyr BO3HUMKIA HEOGXOAMMOCTb OCYLLECTBIEHUS OOMOSIHUTENbHbIX
(paHee HenpeOyCMOTPEHHbIX) BETEPUHapHbIX BMELIATENbCTB (AOMOSIHUTESNIbHLIX BETEPUHAPHbLIX
ycnyr), MicnonHutenb o6si3aH cBoeBpeMeHHO npeaynpeanTb 06 aToM NoTpebutens u cornacoeatb
okasaHue [launeHTy [OOMNOMHMTENbHbLIX BeTepuHapHbIX ycnyr. He TpeGyeTca npenBapuTenbHOro
cornacusa MoTpebutens, ecnm Mo KakuM-nnGo MpUYMHaAM, HO He CBA3AHHbIM C OKa3aHWeM
[OMONHUTENbHBIX YCYT, BO3HWUKIO NpeBbllieHne CMeTbl U OHO He ABMSAETCA CYLLECTBEHHbIM.

Cornacue Ha npesblilleHne CmeTbl B CBA3WM C OKa3aHUeM AOMONTHUTENbHbIX BE€TEepPUHapPHbIX ycnyr
nOTpeGI/ITeJ'Ib BblpaxXaeT nobbiMm 13 nepeyvyncrieHHbIX cnocoboB:

e [lytem nognucaHmss HoBoW CMeTbl, B 4YacCTHOCTM MNyTeM MOAMNUCAHWNA HOBOTO
MHpopmnpoBaHHOro cornacusa no dopme, yTBepXAeHHoONW B [loroBope oOKa3aHus
BETEPVMHAPHbLIX YCAYr W Mpegnosaratolwero [OMNofHUTENbHbIE  BeTepuHapHble
BMeLLaTenbCcTBa (OOMNOMHUTENbHbIE BETEPUHAPHBIE YCNYrKU, YCNyrn TpeTbuX
nuy, JONOoSIHMTENbHblE pacxogbl WM MaTtepuanbl U T.M.), paHee He
cornacoBaHHble CTOpoHamu;

e [lyTem npocTaBneHus (HaxaTtusa) «KnMKa» («KKHOMKWY», «dnaxka» wu T.n.) B
COOTBETCTBYIOLLEM MNofe B NMYHOM KabuHeTe [loTpebuTtena Ha oduumanbHOM caunTe
KnuHuku.

e [lyTem nonoxutenbHoro oTeeta Ha CMc-coobLLeHne nnm nHoe coobLeHue,
HanpaBnsiemoe MOCPEACTBOM pPa3HOro pofa KOMMbIOTEPHbIX MPOrpaMM U MPUIIOXEHWN,
MOJIOXMTENBHOrO OTBETA HA COOBLLEHWNE MO 3NIEKTPOHHON NoyTe, yka3aHHoM [NoTpebuTtenem.

Bce nepeuncneHHble cnocobbl cornacoBaHus npesbillieHns CMeTbl M OKasaHus
OOMOJTHUTENbHbIX BEeTEepPUHapHbIX ycnyr WMelT paBHYIO HpUANYECKYrD Cuny ©n Npu3HakTCcAa
Haasiexawumun,

2.9. bescornacus I'IOTpe6VITeJ'IF| VicnonHutenb He Brnpase npenoctaBnATb 4ONOJIHUTENIbHbIE YCIYTU
Ha BO3ME3HOWN OCHOBE.

2.10. CmeTa cuMTaeTCsi COrflacoBaHHOM TakXe W B cliyyae, ecnu notpebutenb He OTBETUT Ha
npocbby O cornacoBaHMn CMeTbl B TeYeHne 8 4acoB 1 He CoobLNT 06 O0TKase B NPOANIEHUN CMEThI.

2.11. [JonofiHuTenbHble BeTEepuMHapHble YCyrM OnfavymMBaloTCA MoCfe TakKoro corflacoBaHus
(cornacoBaHus nameHeHmsa CmeTbl) no Beibopy VcnonHutena asaHCOM unu nocrne nx pakTuiyeckoro
oKazaHus. AHanornyHbiM o6pa3om noznexaT onnate BeTepuHapHble YCnyru, ecnv nocregywouiee
yBenmyeHne CMeTbl BO3HUKIIO HE 3@ CHET OKa3aHWUs AOMNOSTHUTENbHbIX BETEPMHAPHbBIX BMELUATENbCTB,
a no UHbIM NMpuYyMHamMm, B TOM Yucne, BCrneacTsne N3MeHeHUs CTOMMOCTI MCNONb3yeMbIX NPU OKa3aHnu
ycnyr, MeankaMmeHToB, NpenapaToB U UHbIX CPEeACTB.

2.12. O6paweHue MNoTpebutens 3a HOBOM YCNyroW, B YaCTHOCTK, C HOBOW naTosoruen, He Tpebyet
MU3MeHeHNs paHee cornacoBaHHo CwmeTbl, paccmaTtpuBaeTcs CTOpoHamMM Kak OTAeNbHoe
obpalLeHue (3asiBKa) 1 MOXeT, No xenaHuto CTopoH, TpeboBaTk CcornacoBaHus

HoBOW CMeTbl. KOppekTUpoBKa JieuyeHusl, BKIloYasi Oka3aHue fOMNOSIHUTESIbHbIX BETEPUHAPHbIX YCIyT, He
ABNAETCA HOBOW YCIyron.

KnuHuka Bnpaee oTkasaTtb [MoTpebutento B okasaHWM HOBbIX YCNyr, paBHO Kak M MPUOCTaHOBUTb
ncnonHeHne ob653aTenbCTB MO paHee COBepLUEHHbIM obpalleHusM, B Clydae MpOCPOYKM onnathbl
3a0/1XEeHHOCTU NoTpebuTtenem bonee, YemM Ha 3 OHS.
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2.13. Mpwu obpaLueHun B KnuHmky Bnagensua c AByMs 1 6051ee XUBOTHbIMU BETEPUHAPHbIE YCIYyTrn
ONJ1IaYMBalOTCH 3a Kaxaoro otaenbHoro MNauueHTa.

2.14. [lokyMeHTbl, OOpMNISIEMblE B XOAE O0KalaHus ycryr Mo Kaxpomy obpalleHuntio 3a
BETEPUHAPHOW YCNyron, SBMASIOTCA HEOTbEMIIEMOW 4YacTbio [loroBopa oOkKa3aHus nnaTHbIX
BETEPUHAPHbIX YCNyr, 3akn4veHHoro [loTpebutenem, B 4acTu onpenenieHns Buaa U
HaMMeHOBaHUs1 yCcnyr n ux obbema, Lenemn nx okasaHusi, CTOMMOCTW YCHyT.

2.15. B cnyyae 4ocpo4HOro npekpatleHust okasaHusa ycnyr no aboHeMeHTy, BO3BpaT onnaThbl 3a
HEeNCNoNb30BaHHbIE YCNYTN OCYLLECTBAETCA UCX0AA U3 LieHbl pa30BON YCNyru, AENCTBYIOLLEN
Ha MOMEHT onnaTbl aboHemeHTa".

2.16. Bbinucka n3 ncrtopuu 6051e3HM XUBOTHOrO (fanee takxe — lNauueHTta) rotoBUTCA B TEYEHME OT
14 (yetblpHaguaTtun) go 30 (TpuauaTtn) paboumx gHewn No NUCbMEHHOMY 3asiBneHuio Bnapenbua Ha
UMS rraBHOro Bpayva KnmHuku.

2.17. PeHTtreHorpammbl 1 pesynbtatel OKI BblgaloTcs B BUAE KOMWIA KX OMKUCaHMA. 3akrouyeHue
KOMIMbIOTEPHOW TOMOrpadumn BblAaeTca B BUAE OMNUCaHMS U CEPUN NMOCHNONHBLIX CHUMKOB.

Bce MaHunynsuuu, obcrnefoBaHWs M MHbEKUMM (B TOM YUCIle W WHBEKUMU MO Ha3HAYEHUsM
BETEPUHAPHbIX Bpayen u3 Apyrux BeTepUHapHbIX KIMHUK/OGBHEKTOB BETEPUHAPHON AesaTenbHOCTH)
nposoaATca B KnuHuke. MNpu atom KnuHuka nepepn npoBefeHUEM YKa3aHHbIX B HACTOSILLEM MYyHKTE
BETEPUHapHbIX BMELLATENbCTB BrpaBe NPOBECTUM CBOE KIMHWYeckoe obcnepoBaHue [lauueHTa, B
YaCTHOCTM, HA3HAYUTb MOBTOPHbIE UCCNeaoBaHus, ecnu MoTpebuTens NpeaocTaBui Npu obpaLleHnm
B KNUHWKY pe3ynbTaTbl aHaNIM30B U UCCNEA0BAHMIN UHBIX CTOPOHHMX BETEPUHAPHbBIX YUYPEXAEeHWA.

Mpu npepoctaBnenun [loTpebutenem aHanM3oB W uccrnefoBaHun (obcnepoBaHun), cOenaHHbIX
CTOPOHHUMM BETEPUHAPHBIMU YYpeXAeHUAMM (TpeTbUMM Nnuammn), icnonHutens, He
BOCMOJSIb30BaBLUMIACA MpPaBOM MNPOBECTU MNOBTOPHblE MccnefoBaHua (obcrnenoBaHuMsA, aHanusbl),
ncxopuT U3 KX [JOOBPOCOBECTHOCTM W He HEecET OTBEeTCTBEHHOCTb B Criyyae npeaocTaBfieHus
pes3ynbTaToB aHanvM30B, UCCNefoBaHUi (06cnenoBaHuin), He COOTBETCTBYIOLIMX pearlbHOW KapTuHe
(ncTopun) 6onesHu, a Takxe 3a BO3MOXHbIE MOCNEACTBUA TaKOW CMTyauun, ecnu

TOJNIbKO CTOPOHHUE BETEPUHAPHBIE YYPEXAEHMA HE ObINM NpMBeYeHbl No MHUUMaTuee Vicnonnurens.

2.18. Ycnyrn MoryT ObITb OKa3aHbl Kak Mo MecTy HaxoXAeHus KnuHUKKU, Tak M B UHbIX MecTax no
cornacoBaHuio ¢ KnuHvKoi (Bblesz, Mo MeCTy Hax0XAEHUsSI XXUBOTHOTO).

2.19. yCﬂyFVI OKa3bIBakOTCA B Yachl pa6OTbI, YCTaHOBJ1€HHbIE KnnHukon.

2.20. MNpuem Bpavamu KIMHUKWA OCYLLECTBASIETCA B MNOPsSiAKEe, OMNpefaerieHHOM CT. 4 HacToALWMX
MNpasun.

2.21. MNoceleHne XnBOTHbIX B CTaluMoHape KaTteropn4ecku 3anpeLieHo.

2.22. Bnageney, XUWBOTHOMO CaMOCTOATESNIbHO MNPUHMMAET pelleHMe O JfieYeHUn CBOero
XUWBOTHOrO U BNpaBe 0TKa3aTtbCs OT ycnyr KnnHuKN.

MHdopMmnpoBaHHbI 0Tka3 Bnagenbua XnBOTHOINO OT BETEPUHAPHONM NomMoLm odhopmnseTcsa no opme
B cooTBeTCTBMM C [Npunoxenvem N2 1 k HacToAwmm NpaBunam.

2.23. Bnapeneu, xuBoTHoro nocre obpatueHus B KnMHUKy BrnpaBe caMoCTOATESIbHO MPUHATL peLleHne
06 ob6palleHnn 3a oKaszaHMEM BETEPUHApPHbLIX YCNyr B MHOe (CTOPOHHee) BeTepuHapHoe nevyebHoe
yuypexzaeHue. B aToii cBA3n Bnagenew XUBOTHOro MoxXeT UsbaTh [NauueHTa n3 ctaumoHapa, ecnu
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XUBOTHOE B HEM HaxoauTcs, B ntoboe BpemAd, 3a UCKIIIDYHeHnemMm MOMeEHTa BBeAEeHWUA npenapara,
obecneumnBaoLLEero HapKO3HbII7I COH [MauuneHTa n Jo ero nosiHoro I'IpOGy)K)J,eHVIFI.
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Ecnn oco3HaHHoe xenaHue [loTpebutens wu3baTb [lauMeHTa w©3 cTauMoHapa BO3HUKAET B
0603HayeHHbI Bbillle MOMEHT BpeMeHu, To MicnonHutenb BnpaBe nepeaath MaumeHTa Torga, korga
cocTodHue MNauneHTa ctaHeT 6e30nacHbIM AN ero XuU3Hu.

3asBneHne Bnagenbua XMBOTHOMO Ha U3bATUE XMBOTHOIO M3 CTaumoHapa odopmrseTcs no gopme
MHdopmMmmnpoBaHHOro otkasa, onpefeneHHon MNMpunoxeHnem Ne 2 k [Jorosopy.

2.24. Ecnu Bnapgenel XMBOTHOrO MpPUHMMAET pelleHMe O AOCPOYHOM MNpeKpalleHUn JedyeHus,
KnuHuka He HecéT OTBETCTBEHHOCTM 3a KauecTBO M A06POCOBECTHOCTb UCMOMHEHUSA
pekoMeHAaLUnii, a TakXe 3a UCXO[ NleyeHnsl B AarnbHenLLeMm.

AHanornyHbiM obpasoM KnuMHMKa He HeceT OTBETCTBEHHOCTU B criyyae npuHATMS Bnagenbuem
XVUBOTHOrO [O06pOBOSILHOTO pelueHnss 06 u3bATMKM [laupeHTa M3 CTauMoHapa, a Takxe npu
npenocrasneHun KnuHuke MoTpebutenem HemosnHbIX, HEAOCTOBEPHbIX, @ TakxXe 3aBefoMO JOXHbIX
CBeAEHUI U [aHHbIX O COCTOAAHUU 3[10POBbS XUBOTHOIO, NPOBOAVMOM paHee JIeYeHUN 1 NPUMEHSAEMbIX
npenapartax (MeToax BMellaTenbCTBax 1 T.M).

2.25. MNognucaHuem (3aknio4veHnem) [oroBopa ¢ KnuHukon [MoTpebutenb nopTBepxpaeT cBoe
yBEOOMIIEHWNE O TOM, YTO HecobroAeHne ykasaHun (pekoMmeHpauni) VicnonHutens (BeTepuHapHoro
paboTHUKa, NpeAoCTaBNSIOLWLEro NaTHY0 BETEPUHAPHYIO YCIyry, B TOM YUCIIE HA3HAYEHHOIo pexmMa
1le4eHuns), MOXeT CHU3UTb KaueCTBO NPeAoCTaBnsaeMOomn NNaTHON BETEPMHAPHON YCNyru, NoBneYyb 3a
co60I HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK UM OTPULLATENBHO CKa3aTbCA Ha COCTOSTHUN 30,0POBbA
MaumeHTa BNMOTb 40 NETANbHOMO UCX0Aa.

2.26. MNpeTteHausa lMoTpebutensa paccmatpuBaetca WcnonHutenem B TedeHue 30 (Tpuauatun) OHeW C
OaTbl ee Nofly4yeHus, KpoMe criyyaeB, Korga MHON CPOK yCTaHOBMNEH 3akoHoM Poccuiickon degepauuu
«O 3awmTe npaB NnoTpebutenen».

2.27. MNpun nocTynneHnm B KIMHUKY XUBOTHOIO C MOA03PEHNEM Ha 3apaxeHue BUpYycoM BelleHCTBa unu
nobbiIM  ApYyruM onacHbiM MHMEKUMOHHbIM 3aboneBaHneM, a TakXe Npu MOCTYNIEHUN [ANKUX
XWBOTHbIX, BeTepuHapHbil paboTHWK 006si3aH [EWCTBOBaTb B COOTBETCTBUM C BETEPUHAPHLIM
3aKoHOAATENbCTBOM. YKyLUEHHbIE NauueHTbl 6e3 BakuMHaLUMM NpoTuB GeLueHcTBa K BETEpUHApPHOMY
OCMOTPY He AonycKalTcs.

B vactHocTu, KnuHuka BnpaBe oTkasaTb B NPEOCTaBIIEHNM BETEPUHAPHON YCNYrn, €CNn Y XUBOTHOMO
€CTb NOAO03PEHMS Ha 3apaxeHne BUpYCcoM BelleHCTBa Unu NobbiM APYrMM onacHbIM MHAEKLMOHHbBIM
3aboneBaHNeM M [OJ1s OKasaHWs BETEPUHAPHOWM YCMyrM Takoro poaa nauveHtam TpebyeTtcs ocobbii
cTaTyc unu crneyumansHoe paspeLleHue (MLEH3NA 1 T. N.), KoTopoe y KNMHUKK OTCyTCTBYET.

B cnyyae BbISiIBNIEHMS Y XMBOTHbIX MPW3HAKOB 3apa3HbiX (MHGEKUMOHHLIX) 6one3Hen, Bnagenbuy
XWBOTHOro MOXeT OblTb NPEANoXeHO NOMecTUThb MNaumneHTa B MH(peKUMOHHOe oTAeneHne n caenaTb emy
Heo6X0AMMYI0 BaKLMHALMIO.

Cornacue Ha MOMELLEHNE XUBOTHOTO B MHEKLUMOHHOE oTaeneHue aaeTca B MHhopMupoBaHHOM
[06pPOBONbHOM cornacum, ABNAILWEMCA HEOTbEMIEMOMN YacTbio [JoroBopa okKasaHus BeTepuHapHbIX
YCIyr.

B cnyyae oTkasza Brnapenbua XWBOTHOrO, UMEIOLLEro MpuU3HaKuM 3apa3Horo (MHEEKLUMOHHOrO)
3aboneBaHus, oT BakuuHaumm MNMauymeHta n/mnm nomeLLeHunst ero B MUHeKUnoHHoe otaenexne, KnnHuka
B YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM CIlyyasx BMpaBe OTKa3aTb B NpefoCTaBfeHNN BETEPUMHAPHbIX

7
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2.28. OBTaHa3ns XMWBOTHbIX MPOBOAMTCA WCKIUUTENBHO MO MEAUMUMHCKUM MoKa3aHusMm (B
YaCTHOCTU, NpeKpallleHne HenepeHoCUMbIX PU3NYECKNX CTpadaHUN HEXM3HECNOCOOHbIX XMUBOTHbIX
NMpu HanWyuu, JOCTOBEPHO YCTAHOBJIEHHbIX creuuanuctoMm B obnactu BeTepuHapuu TAXenoro
Hensneynmoro 3aboneBaHMst XUBOTHOFO WM HEU3NEYUMbIX MOCNEACTBUA OCTPOA TpaBMbl,
HECOBMECTMMbIX C XM3HbIO XMBOTHOIO) M TONbKO Mocrne BonensbasneHus (cornacus) Bnapensua.
BeTepuHapHbIi paboTHMK BripaBe 0TKa3aTb B MPOBEAEHUN 3BTAHA3UN, ECIIN OTCYTCTBYHOT OCHOBaHUS
ONs ee NpoBeAeHus.
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Cornacue Ha npoBefeHue 3BTaHa3un aaetcs B MHdopmmnpoBaHHoOM Ao6poBoNbHOM cornacumn nnbo
MOXeT ObITb MOMy4YeHO MOCPEACTBOM 3fIeKTPOHHOM nouTbl, CMC- u wuHbIX coobweHu B
mMecceHaxepax. [Mpu aTom VicnonHuTenb BNpasBe 3anncbiBaTb U XpaHUTb TenedoHHbIe neperosopsbl u
nepenucky, o 4Yem loTpebutenb yBeooMNeH M BblpaxaeT CBOe corfacue, 3aknioums [Jorosop ¢
WcnonHutenem.

2.29. KnuHuka BrpaBe oOTKasaTbCA OT OKasaHus ycnyr B cinydyae obpalieHuss B KIuHUKY
HEeCOBEpLUEHHONETHErO fnua Mnpyu OTCYTCTBUM MUCbMEHHOIO COrflacusi COBEPLUEHHONETHErO
Brnagenbla Ha oOKasaHuWe YCNyru, 3a WUCKIIOYEHUEM CryYas HaxXOXOEHUSs XWBOTHOMO B
HEOTNOXHOM COCTOSIHUN.

KnrHuka BnpaBe NpMoCTaHOBUTb UM HE NPUCTYNaTb K OKa3aHWIo YCnyr B Cryyasx, ecnu notpebutens,
HECMOTpPsi Ha CBOEBPEMEHHOE U 060CHOBaHHOE MHpopMMUpoBaHUE KNMHUKOW B pasyMHbIi CPOK He
yCTpaHUT 06CTOATENbCTBA, KOTOPbIE MOMYT CHU3WUTb KayecTBO BbINOSHSAEMOW paboTbl (Oka3biBaeMoWn
yCnyru), unv NpensaTCTBYIOT OKa3aHWIo YCnyrn, B YaCTHOCTU:

e  HeBbIMNONMHeHWe/HeHaanexallee BbinonHeHne [loTpebutenem TpeGoBaHUi nevallero
BETepVMHapHOro paboTHMKA, WCMONIHEHUEM KOTOPbIX OBYCMOBMEHbl  BO3MOXHOCTb
HapgJsiexallero okasaHusi ycnyr u ee pesynbTaT, B YaCTHOCTU XM3Hb U 300poBbe MNauuneHTa.
B aToM cnyyae okazaHHbIe ycnyru nogsiexar onnaTte B nofiHom o6bemMe oTka3s [MoTpebuTens
OT NoAnucaHusl AOKYMEHTOB, HEOOXOAMMBIX AN OKa3aHWs YChyr;

e pepocTaBneHne KnuHuke [loTpebutenem HenosnHbIX, HEeAOCTOBEPHbIX, a Takxe
3aBeJOMO NOXHbIX CBEIEHMI 1 AA@HHbIX O COCTOSAHUM 3[0POBbS XUBOTHOIO,

NnpoBOAMMOM paHee Jie4eHUN U NpnMeHAeMbIX nNpenapaTtax (MeTO,EI,aX BMeLllaTenbCTBax n T.ﬂ);

e oTka3 [loTpebutensa coobwuTb HeobxoauMmyi KnuHuke pnA okalaHusl ycrnyr
UHdOopMaLmIo;

e arpeccuBHoe noeefeHue MNoTpebutens (yrpo3bl W/unm ockopbutenbHble BbICKa3biBaHUS UK
OEeNCTBUSA, HanpaBneHHble B agpec nepcoHana KnuHuku), korga oH He cnocobeH noHMMaTb
3HaYeHne CBOWX AEeNCTBUIA UM PYKOBOAUTL UMU;

e Hanuuue y NoTpebuTensa ABHbIX NPU3HAKOB ONbSHEHNS (AJIKOrOJIbHOTO,
HapKOTMYECKOro, TOKCUMYECKOro). BCNEACTBME KOTOPOro OH SIBHO He cnocobeH noHumaTb
3HayeHne CBOMX AENCTBMIN U PYKOBOAUTb UMU;

e oOTcyTCcTBME Yy cobaku [MoTpebutens, HaumHaa Cc 3-MecsAYHOro BO3pacTa He3aBUCMMO OT
nopofpl, BakuMHaUMM NpoTuB GelueHcTBa UM OTKa3 [oTpebutena oT npoBefeHus TaKoi
BaKLMHaLMW.;

e 3aBefoMO n3BeCTHaAd HEBO3MOXHOCTb OOCTUYb PE3YJIbTaTOB J1Ie4HEeHUA;

e  HEBO3MOXHOCTb OKasaHusl YCnyr BBUAY arpecCMBHOIO NoBeaAeHMWs XXUBOTHOMO, HECMOCOBHOCTH
ero Brafenblia KOHTPONMPOBaTb MOBEAEHWe XWBOTHOIO, MPU OTCYTCTBUM BO3MOXHOCTM
BBeaeHus MNauueHTy ycrnokavBatoLLero npenapara (cegauusi), a Takxe npu otkase Bnagenbua
OT BBEAEHUS yCroKanBatoLLero npenapata NauuenTy;

;
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. HanMune MHbIX OBCTOSATENbLCTB, €CNN OHM BJIEKYT HEBO3MOXHOCTb Ajd WcnonHuutens
npenocTtaBnTb BEeTepUHapHble yCIyrn Hagnexatwlero ka4ectea.

2.30. Ycnyrn no kaxgomy obpalleHuio 3a BEeTEpPUHApHbLIMU YCryraMu CUMTaKTCA MOSyYeHHbIMU
MoTpebutenem c MomeHTa Mx hakTUYECKOro okasaHua McnonmHutenem, 4To nopTBepXAaeTcs
nepBUYHON BETEPUHAPHON JOKYMEHTauuen NicnonHutens.

2.31. B uensx okasaHus ycnyr Haanexatiero kayectsa [oTpebutens oba3yercs

He3amMeanuTeNbHO OTBEYaTb Ha BCE 3anpochl, MHPOPMALMOHHbIE YBEAOMIIEHUSI U MHbIE COOBLLEHNA
(nanee — YBegomneHus), Tpebytowme ot MNoTpebuTens cCoBepLUeHNst COrnacusa Unn noaTBepXAeHus, n
HanpaBnsiemMble B COOTBETCTBUM C HacTosLmMM [NpaBunamu u/vnm

[loroBopom, ecnun NHOW CPoK OTBETA HE yKa3aH B CaMOM YBEOOMITEHUN.

Cpok oTBeTa Ha yBefiloMrieHu1e B ftoboM cryyae He [OMXeH npeBbiwaTh 8 (BOCEMb) YacoB, a B

cnyyae HaxoxgeHus MNMauneHTa B cTauMoHape Unm B XMPYpPruvyeckomM OTAENEHNM - He AOSTXEH NpeBbiwaTh
1 (oauH) vac.

2.32. MoTpebuTtento no ero nUcbMeHHOMYy TpeboBaHW MNpefoCcTaBnseTCs cneayoLas
MHdopMaums:

e 0 COCTOAiHMM 300poBbsA [laumeHTa, BKNloYas CBefdeHWs O pel3ynbTatax obcnegoBaHus, o
ne4yebHbIX MepPONPUATUSAX 1 HEOOXOAMMbIX PEKOMEHAALNAX;

e O OmarHose, xoge NeyeHus, xapakrepe NpoBOAUMbLIX Mpoueayp M Metopax nedveHus (ux
BaXHOCTW, 3HAYMMOCTW, CTeneHn HeobXOAMMOCTM U BO3MOXHbIX anbTepHaTuMBax),
CBSI3@aHHOM C HUMW PUCKE;

e BO3MOXHbIX BapvaHTax M MOCNEACTBUAX BETEPUHApPHOro BMeLIATeNbCTBa, BO3MOXHbIX
OCINOXHEHNAX, HEOOXOAMMOCTU NPOBEAEHUSA PEaHUMALMOHHBLIX MEpOoNpUsTUiA B npouecce
OKa3aHus BETepnHapHOW ycnyru;

e OXuAaembix pesynbTaTax oKa3aHus yCnyr;

e 00 ncnosnb3yembix Npy NpeaocTaBneHn YCnyr NeKapcTBEHHbIX NpenapaTax 1
MEAMLUUHCKNX U3AENnsAX, B TOM YnNChe O CPOKax MX FOAHOCTY (rapaHTMNHbBIX CPOKax), MoKa3aHusaxX
(MpoTuBONOKa3aHMAX) K MPUMEHEHWIO;

e VHble CBEAEeHWs, YKa3aHHble B HacTosAwmx [lpaBunax okasaHua ycryr wnm
npeaycMOTPEHHbIE 3aKOHOM.

YkazaHHaa MHgopMaLumsa NpefocTaBnaeTca HenocpeacTBeHHo NoTpebutento nubo ero 3aKoOHHOMY
(ynonHomMo4eHHoOMY) NpeacTaBUTENO YCTHO, COOOLEeHWEM MO agpecy 3NEKTPOHHOW MoYTbl Unn
TenedoHy, ykasaHHbiM B [Jorosope (Bktoyad CMC n uHble cooblieHns B MecceHaxepax), nubo
NOCpPeACTBOM NPefoCTaBeHUs 3aKYeHUs UK BbIMUCKN U3 UcTopumn 6onesHu MauuneHTa.

2.33. CTopoHbl cornawatoTcs, 4Yto 3anuchb [MoTpebuTensa Ha cornacoBaHHyK AaTy U Bpemsa Ans
oKazaHus ycnyru u3 lNepeyHs Hambonee BoCcTpebOBaHHbIX yCnyr, pa3meLleHHoro B MpunoxeHun Ne1 k
MpaBunam okazsanusa ycnyr OO0 «BET CUTU LLEHTP», ocyliecTBnsieTca ¢ y4eToM npeaBaputTenbHOn
onnatbl ycnyru B pa3mepe go 100% Ha ocHoBaHuu cyeTa McnonHuTens, B KOTOPOM yKa3biBaeTCHA BPEMS
N gaTa 3anucu M KOTopbli C MOMEHTa onnaTbl CTAHOBUTCA HeoTbeMneMon 4yacTbio [dorosopa. [log
3anucbio NoHUMaeTcsa 6poHMPOBaHKE COOTBETCTBYHOLLLETO BpEMEHM paboTkl NepcoHarna u o6opynoBaHust
VcnonHutens pna okasaHua ycnyr [lotpebutento. [pu 3anvcm VcnonHutenb CcoOXpaHseT 3a
[MoTpebutenem npaBo Ha MNOJlyYeHWE YCMyrn B COrMacoBaHHOE BpeMsa M JaTy. 3aka3uuKk BrnpaBe
HanpaBuTb VicnonHuTento obpalleHre B NMCbMEHHOM BUAe 06 OTMEHE 3anncy U CoriacoBaHmm
nepeHoca 3anucu Ha gpyroe BpeMs.
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Opuanyeckuin agpec: 129164,

B cnyyae HEBO3MOXHOCTM OKa3aHWUsi yCnyru no 3anucu no npuyvHe Hesieku Motpebutens 6e3
yBaXuTesbHbIX MPUYMH B cornacoBaHHoe CTopoHaMu BpeMs 1 AaTy, CTOUMOCTb YCIyru onnaynBaeTcs
B MOJIHOM 06beMe Ha ocHOBaHuKM 4.2 cT.781 "paxaaHCKoro kogekca.

2.34. CTopoHbl cornawatoTcs, 4Yto 3anucb [MoTpebuTens Ha cornacoBaHHyl AaTy M Bpemsa Ans
okazaHus ycnyrmu u3 [lepeyHa Haubornee BOCTpPebOBaHHbLIX YCNyr, pa3MELLEHHOrO0 Ha caunTe
VicnonHutens, ocywecTBNseTCA C y4eTOM npenBaputenbHon onnatbl ycnyru B pa3mepe Ao 100% Ha
OCHOBaHuK cyeTa VicnonHutens, B KOTOPOM yKa3biBaeTCs BPEMS M AaTa 3anunucu u KoTopbii C MOMEHTa
onnaTbl CTaHOBUTCA HEOTbeMnemMon vacTbio [oroBopa. [Mog 3anucbio NoHMMaeTcs GpoHupoBaHue
COOTBETCTBYHLLETO BpeMeHn paboTbl nepcoHana n obopynoBaHusa cnonHUTenst ofnsi okasaHua ycnyr
MoTpebutento. Mpu 3anmcu VicnonHutenb coxpaHseT 3a [NoTpebutenem npaBo Ha NonyvyeHne ycryru B
cornacoBaHHoe BpemMsi 1 AaTy. 3aka3uduk Bnpaee HanpasuTb McnonHutento obpalleHne B MMCbMEHHOM
Buae 06 OTMeHe 3anuMcuM WM CcornacoBaHWMM MepeHoca 3anucu Ha apyroe Bpems. B cnyuae
HEBO3MOXHOCTM OKasaHus YCyru no 3anucu no npuyuHe HesiBku [oTpebutens 6e3 yBaxuTenbHbIX
NpVYnH B cornacoBaHHoe CTOpoHamu BpeMs U faTy, CTOMMOCTb YCIyr onfaynBaeTcs B NOIHOM o6beme
Ha OCHoBaHuK 4.2 cT.781 NpaxaaHCKoro kogekca.

2.35. B cnyyae cuctemaTMyeckon (aBa pasa noapsan) HeaBku [MoTpebutens Ha NpuemM u /Unm oTMeHbI
3anncy Ha npuem no3gHee Yem 3a 6 YacoB A0 BpeMeHU npuema VicnonHutenb octaBnsieT 3a cobom
npaBo OKa3biBaTb [loTpebuTento ycnyru, B TOM Y1cne npuem Bpayew, B nopsake xvuson ovepean. J1nbo
lMoTpebuTenb BMNpaBe W3bABUTbL XenaHue 3abpoHupoBaTb Bpems paboTbl nepcoHana WU
obopynoBaHuA VicnonHutens ansa okasaHus ycnyru MNotpebutento nyTem npegBapvTenbHON onnatbl
ycnyrn. CTOPOHbI OAHUM M3 CNocoboB: B YaTe Ha canTe McnonHutens, B MOBGMIIBHOM NPUIOXEHN, No
3MIEKTPOHHON MOYTE, COrnacoBbIBAlOT Bpemsa M gaty npvema Bpada. C mMomMeHTa onnaTtbl CTOMMOCTH
ycnyru MoTpebutens Nnpu3HaeTcs 3anncaHHbIM Ha NpUeM K Bpady B cornacoBaHHoe CTOopoHamu BpeMs
n paty. MNotpebutens BnpaBe 06paTuUTbCA K MCNOMHWUTENO WM OTMEHUTb 3anUCb Ha MpPUEM WK
cornacosaTb C McnonHutenem nepeHoc 3anucu Ha Apyroe Bpems, gaTy. B cnyyae HeBO3MOXHOCTM
OoKasaHus ycrnyrym Mo 3anucu Mo npuynHe HesBku [loTpebutens 6e3 yBaxwTeNlbHbIX MPUYUH B
cornacosaHHoe CTopoHamu Bpemsi U AaTy, CTOMMOCTb YCAyrM OMfiavynMBaeTcs B MOSIHOM obbeme Ha
ocHoBaHuu 4.2 cT.781 NpaxpaHckoro kogekca".

3.MNpaBuna noseaeHusa B KnuHuke

3.1. MNoceTutenun KNUHNKKN ob6s3aHbl cobnoaaTtb Tpe6OBaHVIFI, npeavasndemMblie nepcoHanomMm
KnnHukn, cnegoBatb NX pekomMeHaaunamMm n ykazaHmam.

3.2. BnageneL, X1UBOTHOro, Haxoascb Ha Tepputopumn KnuHukK, onmxkeH npegoTepalwaTh fobblie
KOHTaKTbl XMBOTHbIX MexXay coboi 1 ¢ nabMu, Ana Yero obecneynTb XUBOTHOMO CpeacTBaMm
6e3onacHoi ukcaumm, B TOM Yncne:

e cobaKku [0oMXHbl HaXoAUTbLCH Ha NOBOAKAX U B HaMOopOHUKaXx;
(] KOLLUKMK 1 cobaku Menkmnx nopopa — B nNepeHoCcKax;,

(] MeNKne AoMallHne n 3K30TU4eCKne XnBOTHbIE (prl3yHbI, nTULbI, peﬂTVIJ'IVIVI) —B
KneTkax umnu KOHTeVIHean.

K Tepputopun KnmHnKn, NOMMMO ee BHYTPEHHUX MOMEeLLEHNI B 34aHnn KnMHUKKY, NpuaomMoBon
TeppUTOPUU, OTHOCATCA ABOP KNUHWKN M MECTO ANS BbIryria XUBOTHbIX.

3.3. dukcaums XUBOTHOrO.

3.3.1 dukcaumss XMBOTHOrO [Anf OCMOTPa BEeTEepuMHapHbIM BpayvoMm npousBoauTcs Brapenbuem
XMBOTHOro. MNepcoHan KNMHWKK He 0693aH y4acTBOBaTb B (OMKCALIMU XNBOTHBIX.
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3.3.2. MepcoHan KnNuHWMKM He HeceT OTBETCTBEHHOCTM 3a TpaBMbl, MofyyeHHble Bnapenbuem ot
COBCTBEHHOr0 X1BOTHOTO.

3.3.3. BeTepuHapHbll Bpay BnpaBe npeanoxutb Bnapenbuy XumBoTHoro Beectu [laumeHTy
yCcrnoKavBawLwmii npenapar, BK4Yas Crnyyau, Korga arpecCuBHOE XMBOTHOE HEBO3MOXHO
3acpmkcupoBaTb.

Cornacve Bnapgenbua XMWBOTHOrO Ha MNPUMMEHEHME YCNOKauBalwLWero mnpenapata [aeTca B
NHdopmupoBaHHOM  [06pPOBOSIBHOM — coOrfacun, SBMSIOLWEMCA HeOoTbeEMNEMON 4acTbio [oroBopa
OoKa3aHus BETEPUHAPHbIX YCNyT.

3.3.4. B cnyyae HEBO3MOXHOCTM BBEAEHMA YCMOKaMBalOLLEro npenapata unM B Cryyae oTKasa
Bnapensua ot ero BeBegeHusa [lauveHTy, BeTepuHapHbI Bpay BrpaBe OTKas3aTb B OKa3aHuu
BETEPUHAPHbIX YCIyr B OTHOLLEHUN Takoro NauueHTa.

3.4. B Ho4Hoe BpeMs B Liensix 6e30nacHOCTY 3anpeLleHo HaxoXAeHe Ha TEPPUTOPUU KNMHUKK 6ornee
[BYX BrafienbLieB C OAHUM XMBOTHbIM (OAHUM MOMETOM LLEHKOB, Fpynnow rpbi3yHoB). VcknoveHune
coCcTaBnsieT TPaHCNOPTUPOBKA OYEHb KPYMHOTO XMBOTHOTO.

I'Ile HapyweHunn yKkasaHHOro rnpasuna, B Uendax obecneveHns 6e30NacHOCTU UHbIX NUL, U NaLMEHTOB,
HaXxoaAWmnXxcAa Ha TeppuTtopun KnuHukn, KnuvHuka BrpaBe BOCIMNOJIb30BaTbCA NMOMOLLbIO COTPYAHUKOB
OXpaHHOro nNpeanpuaTua, a Takxe 06paTI/ITbCF| B OpraHbl BHYyTPEHHUX Oen.

3.5. MpoBeaeHne hoTo- M BUAEOCHEMKM Ha TeppuTopun KNMHUKK 3anpellaeTcs.

4.Topspok BeTepuHapHoro o6¢cnyxmBaHua
4.1. Bugbl npuema.
B KnuHMKe ocyLLecTBRAITCA cnepyowme BUabl NPUEMOB:
e B OpsAKe XUBOW o4yepeau;
e Mpuem no 3anucu;
e  3KCTPEHHbIN NpUeMm;
e [puvem BHE o4epeu.

Bpemsa npuéma lNMaumeHTa He pernaMmeHTMpoBaHO, MO3TOMY ANA TLWAaTeNbHOro BCECTOPOHHEro 0OCMOTpa
MoTpebutens fonxeH pacnonaraTe AOCTAaTOYHBIM 3aMacoOM BPEMEHN.

4.2.B nopaake XMBOM o4yepenn ocywecTBndaeTca npmemMm BetepunHapHbiM Bpa4oM-TepanesBTOM.

Bnagenbupl XWBOTHbIX, 3anucaBLUMECs Ha npuwem npeaBaputesnibHoO, MpMHMMalkTCA BpadYoM B
Ha3Ha4eHHOe BpeMA.

Bnagenbupbl XWBOTHbIX, 3anucaBLUMECs HA NPUEM NpeaBapuTENbHO U ONo3[aBlUNe K Ha3HaYeHHOMY
BPEMEHU, NPUHMMAIOTCA B NOPsiAKe XMBOM ovepeaun. B cnyyae HesBku MoTpebutens c MNMaumeHToM Ha
npuem K McnonHutento B YCTaHOBIEHHOE BpeMsi, BPEMS MOBTOPHOro MpuemMa ornpegenserca
McnonHutenem.
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Mpu aToM HesiBka MoTpebuTens ¢ NauneHTom Ha npuem K MicnonHuTento B HA3Ha4YeHHOE BPEMS MOXeET
CcTaTb OCHOBaHWEM A1 UBMEHEHWS BPEMEHMW NPeAoCTaBeHNA BETEPUHAPHOW YCNyru, B YaCTHOCTU, ECIN
3TO MOXET MPUBECTU K HApPYLLEHUIO pexnma paboTbl nepcoHana KnmHuku.

4.3. MNpvem no 3anuncu, CorflacHo pacnucaHuto, OCYLLECTBNAIOT BETEPUMHapHbIE Bpauu- TepanesThl,
BETEPUHapHble Bpayu-CrneumanucTbl (4epMaTosior, XMpypr, HEBPOJIOr, KapAMonor, odTasnbMOorIor,
peabunuTonor, cneumanucT no 3K30TUYECKUM XMUBOTHbIM).

3anucb Ha Npvem OCyLLEeCTBNAETCA aAMUHUCTPATUBHBIM NepcoHanomMm KnmHnkn, BeTeprHapHbIM Bpauom
unu Ha cante KnuHukm (https://vet.city), koraa Takas ycnyra anekTpoOHHOW 3anmcu JOCTynHa.

4.4. OKCTPEHHbI npueM ocyulecTenaeTca B KnuHvke npu nocTynneHunm 60onbHOro XMBOTHOTO B
HEOTNIOXHOM COCTOSIHUMN.

Takomy [laumMeHTy oOka3biBaeTCcs BeTepuHapHas nomMouwpb (OCyLeCTBASEeTCA BeTepuHapHoe
BMeLLaTeNnbCTBO) BHE OYepeamn B MHTepecax CnaceHUs XU3HW.

B 9KCTpEHHbIX peaHUMaLNOHHbIX MEPOMNPUATUAX MOXET ObITb 3a1eNCTBOBaH BECb NepcoHan KnuHmkw,
HaxopAWMNCA Ha cMeHe. B aTom cnyyae npuem Mo XMBOW o4yepenun n No npenBapuTenbHOW 3anucu
MOXET MpUOCTaHaBNMBaTbCA Ha HEOOXOAMMOE BPEMSI.

Ecnn Bnapeneu poctaBun XMBOTHOE B KIMHUKY yXe B HEOTMOXHOM COCTOSIHUM (AblxaTernbHasi
HeAOoCTaTOYHOCTb, OTCYTCTBME CO3HAHUA U pedeKCcoB, LLOKOBOE COCTOAHMWE 1 T.M.), @ KnuHuka He
BOCMOJIb30Banacb CBOMM MpaBOM OTKa3aTbCs OT OKa3aHusi ycnyru MauneHTy cornacHo HacTosALW UM
MpaBunam, n/unu Bnagenew, XMBOTHOroO HacTaMBaeT Ha fieYeHnn Takoro

XMUBOTHOrO, To KnnHuka, npn HeobxogumocTu, npeaynpexaaet Bnagenbua o BO3MOXHbIX NOCNeACcTBMsAX
n/vunn HebnaronpuUATHOM UCXOAE NeYvYeHus.

KnuHuka He HeceT OTBETCTBEHHOCTM 3a XM3Hb [laupeHTa U 3a HedoCTMXeHue 6naronpusaTHOro
pesynbTaTa feYeHus.

4.5. MNprem BHe ouepeau B KnuHuke gonyckaeTcs no pelleHuto AQMUHMCTpaTopa, ecfiv B 3TOM eCTb
HeobxoamMmocTb (nnoxoe dwusnyeckoe coctosiHue [loTpebutens, GepeMeHHOCTb, MPEKIIOHHbIN
BO3pacT U T. n.).

4.6.MepBnYHbIN Npuem npepcTaBnsieT CcoboM  KnMHuYeckoe obcrefoBaHUe  XUBOTHOMO
BEeTEepMHapHbIM Bpa4yom. OHo BKINOYaeT B ceba KOMIIIEKC MCCHep,OBaHMIZ, HanpaBJiIeHHbIX Ha
BbISIBNEHNE UHANBUAYanbHbIX 0cObeHHOCTe 06CcnenyemMoro XMBOTHOMO, yCTaHOBIEHWE AMarHo3a,
o60oCcHOBaHMe paumoHanbHOro evyeHns 1 onpeaeneHme NporHo3a 3abonesaHus.

KnnHunyeckoe obcnepoBaHve OTHOCAT K AMarHOCTMYECKOMY BUAY BETEPUHAPHbBIX YCIYT.

4.7. COpr,EI,HVIK KnnHuku chKcmpyeT pe3ynbTtaTtbl KIIMHUYECKOro O6Cﬂeﬂ,OBaHMﬂ C MNOMOLUbKO
cpencTs ,EI,OKyMeHT0060pOTa (BKJ‘IIO‘-Iaﬂ 1ncnoJsib3oBaHMe cneunasibHbIX KOMMbIOTEPHbIX MPOrpamMmm
N NPUIOXEHMI) N OTpaxaeT ux B uctopmm 6onesxu NauyueHTa.

4.8. Bnageney XMBOTHOrO BMpaBe 3HaTb O pe3yfibTaTax KiMHWYEecKoro obcreaoBaHus U
[AnarHose XWBOTHOTO.

OTu cBefeHua HanpaBnsaTca Bnagenbuy XMBOTHOrO No agpecy SMeKTPOHHOM MoyThl, N0 TenedgoHy
(CMC-, push-coobuieHnem, NM60 MHBIM COOBLLLEHMEM) UMK OPYTUM KOHTaKTaMm,

yKasaHHbIM B [JoroBope, nubo npefocTaBnsoTCs NOCPEACTBOM BbIMUCKW U3 UCTOPMU 6ONE3HU U UHBIX
OOKYMEHTOB corfiacHo n. n. 2.15, 2.16 Hactosawwmx Mpasun.

E
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4.9. MNpu HEOTNOXHOM COCTOSIHUM XUBOTHOIO KNMHU4Yeckoe obcrnenoBaHne MoxeT

OCYLLIECTBIATLCA Ha Bble3ae (BHE MeCcTa OKa3aHus ycnyr KnvHukon). B paHHoM criyvae

nnaHMpoBaHune obcnenoBaHns U o6crnegoBaHMe NPOBOAUT BETEPUHAPHbIN paboTHMK KNUHKKK € y4yeToM
TAXECTU COCTOSAHUS OOMbHOrO XWBOTHOMO, MecTa ero npebbiBaHMs, UMEILIUXCH TEeXHUYECKMX
BO3MOXHOCTEN, 06CTOATENLCTB BO3HMKHOBEHUS [@HHOW CUTyaLuN.

YuntbiBasa UCKNIOYNTENbHbIA XapakTep OKa3aHusa BETEPUHAPHOW yCnyre Ha Bble3ae, B Hel
MOXET 6bITb OTKa3aHO MO YCMOTPEHUIO BETEPUHAPHOIO Bpaya npu 0TCyTCTBUN HEOOXOAMMBIX OCHOBaHUM
Ons ee okasaHus.

TpchnopTMpOBKa KNBOTHOIO OCYyLLUECTBJIAETCA 3a CHET Bnagensua.

Mpn oTkase Bnapenbua OT TPaAHCMOPTUPOBKU XMBOTHOIMO B KNWHWKY Takon OTKa3 cuyutaeTcd
OTKa30M OT OKa3aHus ycnyr no [JoroBopy co cTopoHbl [MoTpebutens. KnvHuka gansHenwmne ycnyru
He OKa3blBaerT.

OTtkas Brnagenbua XnBOTHOro OT TPAHCMOPTUPOBKU B KNUHKKY odpopmnseTcs no (popme B COOTBETCTBUM
¢ MpunoxeHnem N2 4 k HacToswwmm [Mpasunam.

OkasaHve BeTepuHapHOW YCNyrM Ha Bble3ge, MOMUMO CJlydaeB, yKasaHHbIX B nepBom absaue
HacTosiero nyHkTa MNpaBus, MOXeT ObiTb OCYLLECTBIIEHO MPU HEBO3MOXHOCTU Bnagenbua nonyuntb
yCnyry no MecTy HaxoxpeHus KnuHukn (Taxenoe 3aboneBaHue, OrpaHWYeHHble BO3MOXHOCTW B
nepeaBuXeHUn, KapaHTuH 1 np.).

4.10.B cny4yae nposegeHuAa KIIMHU4eCKoro obcnepoBaHus npnu HEOTJ/IOKHOM COCTOAHMN B
KnuHuke knuHunyeckoe obcrnepoBaHue OCYyLLEeCTBNAKT B MaKCuMalibHO KOPOTKME CpPOKKU C
y4eTOM TeXHUYECKNX BO3MOXHOCTEN KNNHNKMN.

4.11. lNepBUYHBIN OCMOTP XWUBOTHOrO MOXET ObITb OCYLLECTBIIEH TONbKO B MPUCYTCTBUM €rO
Bnapenbua.

4.12. Mocne NepBMYHOIo OCMOTPa XMBOTHOTO ICNONHUTENb A0 OKa3aHWs NOCNeayoLWUX BETEPUHAPHbIX
(omarHocTuyeckumx, nevebHbIX U Mp.) yenyr o6s3aH cornacosats ¢ [MoTpebutenem

4.13. NPUMEPHBIN NepeyYeHb AaHHbIX YCIyr (COrnmacHo npearonaraemMomy nnaHy nedenus). Mpu aTom
npuMepHasi CTOMMOCTb Takux ycnyr onpefensetcs nu6o B CmeTe, nu6o npu 03HAKOMIIEHUU
MoTpebutens c MNpenckypaHToM.

4.14. B xoae npoBefeHust nocnepyolmx (NOBTOPHbIX) OCMOTPOB (NPUEMOB), €CNn 3TOro TpebyeT nnaH
neyenus, B CMeTy, Npu ee Hanuumm, MoryT BHOCUTBCS KOPPEKTMPOBKK. [Nopsaaok
cornacoBaHusi KOpPPeKTUpPoBOK B CMeTy onpegensaetca n. n. 2.9 HactoAwwmx Mpaswun.

4.15. KnuHnyeckun pmarHos yCTaHaBnmMBaeTCA Ha OCHOBaHuM cneunanbHOro KIMHUYECKOro
obcnefoBaHNs XMBOTHOFO Mocre nposeaeHna OONOJNIHNTENTIbHOIo nccrneaoBaHmA.

HeKOTOpre Buabl obcnegoBaHuii U aHann3oB HeobxoouMmo npoBOANTb MHOroKpaTHO And
ANHaMM4ecKoro HabnaeHUsa 3a USMEeHeHNeM COCTOSIHUS OopraHun3ma. lMocTaHoBKa anarHo3sa
MOXET 3aHMMaTb [ONUTENbHbIN NMPOMEXYTOK BpEMEHMN. 0O NOCTaHOBKW KIIMHUYECKOrO
anarHo3a 60sbHbIM XUBOTHbBIM 0Ka3blBaeTCA CUMMITOMaTUYECKOE fieyYeHue.
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4.16. OnpegeneHHble  BUAbl BETEPUHapPHbIX BMELLIATENbCTB  TpebyloT npeaBapuTesibHO
noAroTOBKM, O KOTOpoWi coobLiaeTcs MNoTpebuTtento Ha caiite Unu Npy 3anucy Ha Npuem.

B cnyyae, ecnu TpeboBaHus KNUHMKM 0 NOArOTOBKE XMBOTHOrO HE UCMOJIHEHDI, [MoTpebuTtento moxeT
ObITb NPEANOXEHO NEPEHECTN OKa3aHWe BETEPUHAPHOrO BMELLATENbCTBA Ha ApYyroe BpemMs B LEensx
Haanexalen noAroToBKN XUBOTHOTO.

B cny4yae, ecnu Tpe6osava KnWHMKKN 0 NOAroTOBKE XMBOTHOIO HE UCMOJSTHEHI, pe3ynbTaT NnpoBeaeHnA
onpepeneHHbIX nuccrnenoBaHUn MoXeT ObiTb He VIHCbOpMaTVIBHbIM. OpHako, Takoe wuccrefdoBaHue
nognexuT onnarte, eciin:

. |-|0Tpe6V|TeJ'Ib He coobLLMM O TOM, YTO XMBOTHOE He NOArOTOBJIEHO;

. r|0Tpe6V|TeJ'Ib coobwmn McnonHUTento noXHble CBEAEHMSA O TOM, YTO XMBOTHOE npowno
Hagnexallyto noarotoBky K BeTepnHapHOMY BMeELLaTeSIbCTBY,

e [loTpebutenb HacToAn Ha MpoBedEeHUN BeTepuMHApHOro BMeLlaTenbCTBa, HEeCMOTpA Ha
npeaynpexaeHue nepcoHana KnnmHukM o BO3MOXHOM HEeOOCTUXEHUM oxugaemoro addekra
OT BETEPMHApPHOro BMellaTenbCTBa BBUAY OTCYTCTBUSA MOATOTOBKM XUBOTHOTO.

4.17. KnuHuyeckoe obcnepoBaHue [laumeHTa BKM4YaeT CyGbeKTUBHOE U OObEeKTUBHOE
nccnenoBaHue.

4.18. Cy6bekTUBHOE uccrnenoBaHue MNauneHTa ocylLecTBAAeTC NOCPeACTBOM OMNpoca ero
Bnagenbla 06 o6LMX CBeAeHUSIX 0 XMBOTHOM, HanvMumMmn 1 xapaktepe xanob, cbope aHamHe3a (MCTOpUS
3aboneBaHNs, UCTOPUS XN3HM B6OSIBHOIO XNBOTHOTO).

4.19. O6BbEKTNBHOE WCCMeloBaHWEe XMBOTHOrO MPOBOAAT C LeSblo MonyyYyeHuss HeobGxoaumoi
[ANarHoCTUYECKON WHQOPMAaLMM C MOMOLLBI0 OCHOBHbLIX W [AOMOMHUTESNbHBLIX (BCMOMOraTesibHbIX)
MeTOo[0B UccneaoBaHus.

4.20. K 0oCHOBHbIM MeTofaM 06 beKTMBHOIO UCCNefoBaHNsl XMBOTHOIO OTHOCAT:
e  0OLLMI KIIMHUYECKUIA OCMOTP;
e onpepeneHne 4acToTbl CepAEYHbIX COKPALLEHWUN;
e onpegeneHne 4acToTbl OblXaHUS;
e U3MepeHue TeMNepaTypbl Tena (TEPMOMETPUIO);
e onpepenenHune Beca (Macchl) Tena XNUBOTHOTO.

4.21. O6beKTUBHOE uUcCCregoBaHWe OONbHOrO XMBOTHOIO npegnonaraeTt nposepeHune
DOMNOSTHUTENbHbLIX WCCNeAoBaHWUi nocne npuMeHeHNA OCHOBHbLIX MeTOoAOoB 0OBEKTUBHOIO
nccnenoBsaHuA, Ha OCHOBE OaHHbIX, NOJTy4YeHHbIX C UX MOMOLLbIO.

MnaH [ONONHUTENBHOIO UCCREAO0BaHUS XMBOTHOMO (BMA, 06beM 1 NoOpAAoK NPUMEHEHUS) COCTaBNSAIOT
nocrie NoCTaHOBKM NpeABapUTENbHOrO AUarHo3a ¢ Lefbo MakCumarnbHO TOYHOW NOCTaHOBKU
KIIMHUYECKOro AnarHosa.
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4.22. MlnaH [ONOMHUTENIbHONO WCCNeAoBaHUs XWBOTHOroO corfiacoBbiBaloT ¢ Bnapgenbuem
XUWBOTHOIO (3a WCKIIOYEHWEM TEX WCCReAOBaHWA, Ha KOTOPble YyXe MOJlydeHo cornacue
MoTtpebutens B IHopMaLMOHHOM cornacum).

4.23.lMepen npoBefeHWEM  WHBA3UBHbLIX  AOMNOSHUTENbHbIX  METOO0B  AMArHOCTUKM
BETEepUHapHbI Bpay AOMXEH MOMyyYuTb MUCbMEHHOE corfacue Ha [aHHylo npoueaypy y
Bnapenbua xuBoTHOro (Motpebutens).

Cornacue Bnagenbla XUBOTHOIO Ha npuMeHeHne NHBa3nBHOIO AOMNOJIHUTENIbHOIoO METoAa AaeTCA B
VlH(bOpMI/IpOBaHHOM D,OGpOBOJ'IbHOM cornacuu, 9BnsioLLEMCH HEOTBEMIIEMOMN YaCcTbio ,D,OFOBOpa.

Bnapenel, XuBoTHOro B ob6a3atenbHOM nopaAke AoMXeH 6biTb NPOMHMOPMUPOBAH O BO3MOXHBIX
pycKax XU3HWU 1 3[0POBbA XMBOTHOIO, CBA3aHHbIX C MPUMEHEHNEM PEKOMEHA0BAHHbLIX UHBA3UBHbIX
MeTo0B obcnenoBaHus.

4.24.Tlpn CNOXHO AMarHoctTupyembix 3abofieBaHusix crneumanbHoe KnuHudeckoe obcnepoBaHue
MOXeT ObITb OCYLLECTBNEHO KOMUCCUEN C NPUBMEYEHNEM BETEPUHAPHBIX Bpayen no y3komMy npocdurnto
BETEPUHAPHON AEATENbHOCTU, UMELWUX NPOodECCUOHanbHYI0 NepenoaroToBKy No HarnpaslieHUaMm U
BMAAM OEATENbHOCTU W/WMWM HayYHbIX KOHCYSIbTAHTOB (BETEPUHAPHbLIX Bpayen Cy4eHOW CTEMEHblo B
obnactn BetepuHapum). TpeTbu nuua MoryT ObiTb NMPUBMAEYEHbl K OKa3aHWo YCIyr, B YaCTHOCTU, B
Cnyyasix, ykasaHHbix B ab3aue nepBom Hactoswero [lyHkTa [pasun, ¢ cornacua Bnagenbua
XWBOTHOIO N 3a ero cYyer.

4.25. /icTopus 6one3Hn XUBOTHOTO Ha pyku [MNoTpebuTenio He BbigaeTcs.

MoTpebuTento (ero npeAcTaBUTEND) TakXe He BblAAIOTCA U HE NPEAOCTaBNAITCA BMAEO3anMcy Kamep
HabntogeHus B KnuHuke (Ha Bcew ee Tepputopun).

4.26. Ecnn no paHHbIM KIMHUYECKOro obcneaoBaHUs oKasblBaeTcsl, YTo 60ne3Hb XUBOTHOrO
Heusne4ynma, To KnnHuka npepynpexapaet Bnagenbua 0 BO3MOXHbIX NOCNeACTBUSIX.

4.27. B cnyvyae HeobxoguMOCTK nosnyyeHuss B KnnHuke LMTONOrMYecknx/rmcTonormyeckux CTekorl, a
Takxe napadgvHoBbIX 65I0KOB AN NpoBeAeHns nccnegosaHun, MNotTpebuTens HanpasBnsaeT 3anpoc no
¢dopme B coortBeTcTBUM C [lpunoxeHmem Ne 5 Kk Hactoawum [lpaBunam. Bbigava
LUMTOSIOrMYECKMX/TUCTONOrMYECKMX CTEKOs, napaduHOBbIX GIIOKOB ocyLlecTBnsieTcs B TeveHue 14
(4eTblpHapLaTK) pabounx gHen nocne HanpaBneHusa 3anpoca.

DaKT NonyyYeHnsa LUTONOrMHYECKMX/MMCTONOrMYecknx cTekor, napadmHoBbIX 6510K0B ohopmMnseTcs
MNopTBepxaeHmem B cooTBeTcTBUM C [punoxeHnem N2 6 kK HacToswmm MNpasunam.
4.28. Xvpypruyeckoe nevyeHne Moxert ObiTb:

e  [JIAHOBLIM;

e  SKCTPEHHbIM.

4.29. Ha nnaHoBble onepaunn XnBOTHbIX 3anuncbliBaeT BeTepMHaprIVI Bpa4y unun Aﬂ,MI/IHI/ICTpaTop
KnWHMKK No Ha3Ha4YeHuo BEeTEpUHApPHOro Bpa4ya.
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4.30. MauuneHTam nepepn onepaumen, a Takxe XUBOTHbIM C BbICOKOM CTEMEHbI aHECTE3MONOrMYECKoro
pycka M Mpu HanuuMm XpoHudeckux 3aboneBaHun, TpebyeTcs TwaTenbHoe obcnenoBaHue pns
BbISIBNIEHUSA CKPbITbIX MATONOTMNA.

4.30 XuneoTHOe nepep onepaumen AoNXHO 6biTb FONOAHbLIM U XOPOLLO BbIryNstHHbIM B COOTBETCTBUM C
pekoMeHAaunMsiMn, KOTopble Aan BeTepuHapHbI Bpad, 3anucaBlUMiA MauMeHTa Ha orepauuio.
BeTepuHapHbIi Bpay roTOBUT XMBOTHbLIX K onepauuuM B nopsiake, NpoovMKTOBaHHOM MHTepecamu
300p0BbSA NauneHToB KNuUHMKN.

MayuneHTsbl onepupyrTca B Te4eHne onepaunoHHOro AHA B onpenesnieHHoM nopagke, npu 3ToM 4actb
nauneHToB MOXeT ObITb npoonepunposaHa B BevepHee Ui Ho4YHoe BpeMA.

BmecTe ¢ Tem onepaunoHHas Opuraga (BeTepuHapHbIi Bpay-xXupypr, BeTepuHapHbIi Bpau-
aHecTe3unosor, onepaunoHHas cecTpa) MoryT ycTaHaBnuBaTb (M3MeHWTb) oYepedHOCTb Onepaumit,
OCHOBbIBasICb Ha KpUTEPUSIX BETEPUHAPHON MeAULIMHBI, B MHTEpecax Bcex nauneHToB KNnHUKK, B TOM
yncre NOCTYMUBLLNX HA SKCTPEHHbIE U BHEMNAHOBbIE OnepaLn.

4.31. MNepep NnpoBeAeHeM 06LLE aHECTE3NMN Nepes XMPYPruiyeckum BMeLlaTebCTBOM
Bnageney, WHAOPMUPYeTCA BETBPa4YoM O BO3MOXHbIX pUCKax W noanucbiBaeT [06poBOSiIbHOE
MHOPMMPOBaHHOE cornacue Ha 3Ty npoueaypy.

Cornacve Bnagenbua XvBOTHOIO Ha NPUMEHEHNE aHeCTe3nn U/Unm XMpypruyeckoro
BMelwlaTenocTBa paetca B WHdopmMauMoHHOM cornacuu, ABASIOWEMCH HEOTbeMSIEMOW 4acTbio
[oroBopa oka3saHus BeTepyHapHbIX YCyr.

4.32. Bce onepaTuBHble BMeLLATENIbCTBA MPOBOASTCA B YCIOBUSX CTEPUSIBHON OnepauyoHHON
cobnoaeHem NpaBun acenTUKM U aHTUCENTUKMU.

MoTpebutenu B onepauuoHHyl He ponyckatotcs. [pu nonbiTke [oTpebuTens NpPOHWKHYTL B
onepaunoHHyto, KnuHuka ocTaenseT 3a coboi NpaBo BOCMPENSATCTBOBATb TAKOMY NMPOHUKHOBEHMIO
cunamu cCoTpyaHUKOB OXPaHHbIX NPeAnpUATUiA, @ Takxe 06paTUTbLCS B OpraHbl BHYTPEHHUX Jer.

4.33. lNnaHoBble onepatMBHble BMeLWLATENbCTBaA MNPOBOAATCA TOJIbKO nNocne npep,BapMTeanoPl
BaKUMUHaAL NN XUBOTHOIO.

Mpun HeobxoaMMOCTY NPOBEAEHUS MPOPUNAKTUHECKON NPUBMBKN (BakumHauun) MNaunenTa NcnonHutens
He HeceT OTBETCTBEHHOCTb 3a aiepruyeckyto peakLmio XXMBOTHOMO Ha BakUMHY, ecnu MNoTpebuTens He
coobuwun MicnonHuTento 0 BO3MOXHOCTM Takol peakumu, NMbo CKpbin aTn cBeaeHus ot McnonHutens.
YKasaHHOe NMpaBuIio pacnpoCTpaHSETCA Ha BCE Cy4vaun BakUUHALMKU XMBOTHOMO, U HE OrpaHU4MBaeTCA
crnyyaem nNpounnakTMyecKkon NpUBUBKK (BaKLMHaLMKW) Npu

NJaHOBOM OMepaTUBHOM BMELLIATENbCTBE.

4.34. MMpn NOMELLEHMN XMBOTHOFO Ha CTaulMoHapHoe nedeHue [loTpebuTtens npegocTaenseT
BeTBpayy MHOpMaLMo 0 NpoBeaeHUN BakuMHauumn, o6paboTok oT 3HAO- M IKTONapa3nToB.

Cornacve Bnapenbua XMBOTHOTO Ha MOMELLEHMEe ero Ha CTauMoHapHoe neyeHve paetca B
MHdopMmnposaHHOM cornacuu.

BeTepuHapHbIi Bpay NpoBOAMT AOMNONHUTENbHOE 06crneaoBaHme Ha MHDEKLMOHHbIe

3abonesaHus (MUP Ha napBoBUpYCHLIN 3HTepuT/Nanneikonenuto, MNMLP yyma nnotosgHbix 1 T. 4.),
obLLMIN aHanNu3 KpoBW, a TaKXe BCE ApYyrue guarHocTMyYeckne uccrneoBaHnsi cornacHo anarHoasy. Mpu
Hanuuum cornacua Bnagenbua XUBOTHOrO Ha NnomeLleHune MauueHTa Ha

CTauMOHapHOoe NneYeHne, BETEPUHAPHbIA Bpay HasHavaeT MNauneHTy nekapcTBeHHble npenaparbl
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no ceoemy npodeccuoHanbHOMy YCMOTpeHUo 6e3 cornacoBaHuss ¢ Bnagenbuem XMBOTHOrO.
JlekapcTBeHHble npenapaThbl, Ha3HayeHHble MauneHTy, HaxoaAWweMycs Ha CTauUoOHapHOM

NIeYeHUM, He BKIHYATCH B CTOMMOCTb CTaLMOHApHOro NeYeHnst 1 onnaymneatTcs cornacHo [Joroeopy
oKasaHus BeTepuHapHbIX YCHyT.

4.35.lpy NOMELLEHUN XMBOTHOrO B CTauMoOHap nun4yHble Belwwy [laumeHTa He npUHMMAaOTCS
(mopcTUNkK, nnegbl, NOAYLWKW, ofesna, NOBOAKWA, MUCKMW, UTPyWKM U T. A4.). KnuHuka He Hecet
OTBETCTBEHHOCTW 3a OCTaBNEeHHble NUYHble Bellu MauueHTa.

4.36. MNocelenne [MMauneHToB Bnagenbuamu XMBOTHbIX B CTauMoOHapax W oOnepauMoHHbIX
6110Kax KaTeropmyeckm 3anpeLleHo.

[aHHoe npaBWno pacnpocTpaHseTcAa Ha Bce cTaumoHapbl KnuHWKKM, B TOM 4uUCne OTAeneHus
peaHumauumn n nHteHcmBHom Tepanun (OPUT), MHEKUNOHHBIN CTauuoHap, KapaHTUHHBINA CTauMoHap, a
TaKXe ornepauuoHHble 610KK.

4.37. MNMauuneHTbl, KOTOpbIE BbILWSN U3 COCTOSAHUS HAPKO3HONO CHA, MMEKLLME NMOSIHOCTLIO CTabunbHoe
obLLee COCTosIHME M He HyXAarLlmecs B NOCTOSHHOM HabnogeHnn nepcoHana u B ob6esbonusaHum,
MOryT 6bITb BbINUCaHbLI B I€Hb ONepaLui.

MaumeHTbl, COCTOSIHME KOTOpbIX TpebyeT npodeccuoHanbHOro HabnioaeHus u/unu BeTepuHapHbIX
BMeLLaTeNbCTB, @ TakxXe He MOJIHOCTbI0 NPoGyAMBLUMECS OT HApPKO3HOIo CHa, ocTaloTcs B KnvHuke, B
TOM 4uCne A0 MOMHOro X NPoByXAeHus.

4.38. Boinucka MauneHTa ocyllecTBnsieTcss B AeHb M BpeMmsi, cornacoBaHHble ¢ Bnagenbuem
XWBOTHOrO.

4.39. B npouecce BbiNUckK Bnagenew moxet 3abpaTb oCTaTKuM MPUrOAHbLIX A UCMONb30BaHUA
NPOAYKTOB KpPOBW, KOTOpble ObinuM npepocTtaeneHbl MM. B cnyyae, ecnn B TeyeHune 2-x
KaneHaapHbIX AHeN Co AHA BbIMMCKU MNN CMEepTU XMBOTHOro Bnapeneu He 3abpan npoaykThbl
KPOBW, OHM YTUNU3UPYIOTCS U BO3BPATy He nognexar.

4.40. B cnyyae cmepTu MNauneHTa, Bnapgenew npegocraBnseT nHdopmaumio o cnocobe ero kpemawum
unu 3abupaet Teno MauueHTa B TeueHne 2 (OBYX) KaneHaapHbix gHen nocne aHA cmeptu MauuenTa.

B cnyyae, ecnu no ncteyeHmMmn ykasaHHoOro Boille cpoka Bnageneu He 3abupaet Teno MNauneHTa u He
nopyyaeTt KnuHuke npoeepeHne Kpemauum nornbliero XnBoTHOro cornacHo Loroeopy, To KnnHuka
BNpaBe OTNPaBuUTb TENO XUBOTHOrO Ha 0bLLyt0 Kpemauwmto 6e3 ysenomnernus Bnagensua.

B cnyyae cmeptn [laupeHTta, B UenAX OnNpeaeneHns naTosioroaHaTOMUYECKOro AmarHosa
3aboneBaHusl, YCTAHOBMEHWA aHAaTOMUYECKMX W3MEHEHWW, BbI3BaHHbIX 3aboneBaHusMu, WU
ONarHOCTUKMU MNpu4nH cmepTu KnuHnka moxet npoBOAUTb NaToJsioroaHaTOMU4YeCKoe BCKpbITUe
MaumeHTa. NaTonoroaHaToOMMYeCKOE BCKPbITUE MOXET OCYLLECTBNATLCA TaKXe B Cllydae Nofo3peHuns
y MNauneHTa MHEKUMOHHOrO (3apa3Horo) 3aboneBaHus.

4.41. Cornacve Bnapenbua XWBOTHOMO Ha MNaTOSIOrOAHAaTOMUYECKOE BCKPbITUE XMBOTHOIO
haetca B IHbopMmnpoBaHHOM cornacun.

B 3KCTpeHHOM crnydyae, B 4acTHOCTWU, Npu nogo3peHun y laumeHTta MHEPEKLUMOHHOrO (3apasHoro)

3aboneBaHus, NaToNoroaHaTOMUYECKOE BCKPbITUE MOXET OCyLLecTBNATLCA 6e3 cornacus
Bnapgenbua XnBOTHOrO.
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4.42. Mo pesynbTataM naTonoroaHaTOMUYECKOro BCKPbITUS XMBOTHOrO ero Brnapensuy
(npegcTaBuTento) BbIAAETCA 3aKIOYEHME O MPUYMHE CMEPTU XMUBOTHOIO.

4.43. B cnyyae npoBefeHMsI NaToNoOroaHaTOMUYECKOro BCKPbITUS XMBOTHOro Teno [lauueHta He
BO3BpaLlaeTcs BnagenbLly, a noanexuT Kpemauumm, o Yem MNoTpebutens yBegomnsaeTca u Aaet cBoe
cornacue.

4.44. ermau.vm XUBOTHOrO MOXeT O6biTb npoeeageHa He TOJIbKO nocne
NnaToyfIoroaHaToOMnN4eCcKoro BCKpbITUA XMBOTHOIO.

Bnagenevy, XXnBoTHoro BrnpaBe nopy4ynTb KnuHuke nposeageHmne kpemauum nornbLLero XMBoTHOrO, AaB
Ha 3To cornacue. Cornacue Ha nposeageHne Kpemauunm XnBOTHOIro AaeTcd B MH(bOpMVIpOBaHHOM
cornacumn.

4.45.Ycnyrm no KpemMauuu XUBOTHOrO OnjlauMBaloTcA OO NpoBefeHusa npouenypbl Kpemauuu B
cooTBeTCTBUM C NpeinckypaHTom KnnHuKu.

4.46. [pax KpeMMpOBaHHOro XWBOTHOro Bo3BpawiaetcA [loTpebutenio B TeyeHue 7 (cemwu)
paboumnx gHen ¢ MOMeHTa NocTynneHns ero B KnuHuky.

O nocTtynneHun npaxa KpeMMpPOBaAHHOIO XNBOTHOro Bnagenew ysegomnseTca no agpecy 351eKTPOHHON
noytbl, nocpeactBoM CMC # MHbIX COOBLUEHWIA, FONOCOBbLIM coobLeHMeM Mo TenedoHy unu nytem
HanpaBfeHNs NOYTOBbIX OTNPaBIEHNI COrMacHO KOHTaKTaM 1 agpecam, ykasaHHbiM B [loroBope nnuv B
MHdopMaLnoHHOM corfacum.

B cnyyae, ecnu Brnageney, He 3abpan npax KpeMnpoBaHHOTO XMBOTHOMO M3 KnuHukn B TeyeHune 21
(mBapLaTv ogHoro) paboyero AHA C MOMeHTa nocTynneHust ero B KnuHuky, KnuHuka
ocTasnsieT 3a cobon NpaBo pacnopaANTLCSA NMPaxoM Mo CBOEMY YCMOTPEHMUIO.
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