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OOIMOBOP Ne r. MockBa « _» 202

OKa3aHWsi NNaTHbIX BETePUHApPHbIX yCnyr

O6wecTBO € orpaHnyeHHoin otBeTcTBEHHOCTLIO «BET CUTU LIEHTP», umeHyemoe B

panbHenwem «VcnonHutenb» nnm « KnmHukay,

B nue , AENCTBYIOLLEr0 Ha OCHOBaHUN

C OJHOWN CTOPOHbI, U

nacnopTHble AaHHbIE!: cepMﬂ/Homep KOoA noapaspgeneHna

BblaaH JaTta Bblaaun ,

NpoXuBalLLmMn No agpecy:

TenedoH: +7 OneKTpoHHas noyTa:

MMeHyeMblli B aanbHenwem «lMoTpebutenby, SBnsaoLWMINCA BNagenbLEM XUBOTHOTO,
nmeHyemoro ganee «lMayneHT», ¢ Apyron CTOPOHbI, BMECTe MMeHyeMble « CTOPOHBI»,

3aKMYMIN HaCTOALLMI ,El,orosop O HmXxecneapymwuiem.

1. NpeagMeT Aoroeopa, yCroBus 1 CPOKM NpeaoCcTaBneHust ycnyr

1.1 Mo ceoemy npodunto geatensHocTn VcnonHutens 0653yeTca oka3aTb Ha BO3ME34HON

OCHOBE BeTepuHapHble YCnyru B OTHoweHuu MNaumeHTa:

Bup, Mopopa
Knunuka Mon
BospacTt Macca

Mukpouun un/unm knenmo (TatympoBka)
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MoTpebuTtenb 0b6sa3yeTcs onnaTtMTb CTOMMOCTb OKa3aHHbIX YCIyr B COOTBETCTBUM C YCJIOBUAMM
HoroBopa u cobniopatb Bce HeobxoauMble Tpeb6oBaHWA W Ha3Ha4YeHUsA nevallero
BeTepuMHapHOro Bpa4a v nepcoHana UcnonHutens, a Takxe lNpaBuna okasaHns BeTepuHapHbIX
ycnyr OOO «BET CUTU LLEHTP» (panee — NpaBuna okasaHnsa BeTepuHapHbIX ycnyr, MNpasuna
oKaszaHwus ycnyr, NpunoxeHne Ne1), yctaHoBneHHble VicnonHuTenem.

MpaBuna okasaHusa ycnyr pasmeLeHbl Ha ocuumansHomM cante UcnonHutensa (www.vet.city)
n/vnu Ha MHopMaLMOHHLIX cTeHaax McnonHuTens B KaXA0M U3 MECT OKa3aHus YChyr.

1.2. Hactoawmun [oroBop ycTaHaBnuBaeT obwume ycnoBusi oOKasaHus WcnonHutenem
MoTpebuTtento nnaTHbIX BETEPMHAPHbLIX YCNyr, KOTopble OyayT MPUMEHATBCS MPU Kaxaom
obpaweHumn MoTpebuTtensa 3a okalaHWeM BETEPUHAPHOW YCNyrn B TEYEHME CpoKa LENCTBUSA
HacToswero [dorosopa.

MepeyeHb (HAMMEHOBaHME N KONMYECTBO) YCIyr, OKa3blBaeMbIX MO KaxaoMy obpalleHuio 3a
ycrnyron B oTHoweHuu MNMauneHta no [JoroBopy, MECTO UX OKa3aHus, a TakkXe CTOMMOCTb YCnyr
MoryT 6bITb cornacoBaHbl CTopoHamn B CmeTe, cyeTax (Y4ekax/kBuTaHumsx). B Takom cnydvae
CwmerTa aiBnsieTca YacTbio (pa3genomM) NHopmupoBaHHOro 4o6pOBONbHONO cornacusi, KoTopoe
noagnucobiBaetca [loTpebutenem u aABnseTcs HeoTbemnemon 4vactbto [loroBopa (cdopma
NHdopmmpoBaHHoro obpoBonbHOro cornacusa -MpunoxexHne Ne2).

CmeTa cocrtaBnsetca Ha ocHoBaHun [lpelnckypaHTa ctoumocTn ycnyr. [lpeicKypaHT
pa3mMelwiaeTca Ha MHAPOPMAUMOHHOM cTeHae VicnonHutena w/wnn Ha oduumnanbHOM cante
McnonHutensa no agpecy https://vet.city.

1.3. CmeTa saBnsieTcsa NpubnNU3nMTEnbHOM, €CnM MHOe B Hel MNpsiMo He ykasaHo. [opsaok
cornacoBaHus nameHeHnn CmeTtobl onpepgeneH MNpasunamm okasaHus yCnyr.

1.4. Y4yeT KOHKPETHbIX BUAOB OKa3aHHbIX YCNyr, a Takxe 06beMOB NPeAO0CTaBEHHbIX YCAYT, UX
pe3ynbTaToB Beaetca Vicnonnutenem B uctopmm 6onesxu MNauyueHTa.

1.5. NognuceiBan [Jorosop, MoTpebutens nogTBepXxpaeT u 3aBepsieT, 4To (1) o3HakoMmunca co
BCEM W3NOXEHHbIM B [loroBope, (2) cornaceH co Bcemu nonoxeHuamu [orosopa u (3)
O3HaKOMMUJICA C MOJSIHbIM NepeyvyHEM OKa3biBaeMbixX KNMHUKOW YyCnyr COrfacHo AencTByoLwemMy
MpenckypaHTy VIcnonHMTENs Ha yCcnyru u ¢ ux LeHou, (4) osHakomunca ¢ lNpasunamm okasaHus
ycnyr, pa3paboTaHHbIMU U YTBEPXAEHHbIMU ICNONHUTENEM B COOTBETCTBUM C TpeboBaHUSIMU
JencTteyloulero 3akoHogaTtenoctesa P® 1 ABngolMXca HeoTbemnieMon yvactblo [orosopa.
Hactoawwmm MoTpebutens noateepxaaeT, uYTo ak3emnnap [paBun oka3aHus BETEpPUHAPHbIX
YCnyr eMy BpYy4eH.

1.6. MecTo okazanusa ycnyr: 123103, r. MockBa, 3yb6apeB nepeynok, A. 7 (eCnu nHoe Mecto He
onpeaeneHo Cmeton).
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2. NpaBa n 06s3aHHOCTU CTOPOH
2.1.VcnonHutenb 0b6s3yeTcs:
2.1.1.B cOOTBETCTBMM C OMArHO30M M MIIAHOM JNEe4YeHUs, BHECEHHbIMU B UCTOpPUIO O0One3Hu
BETEpUHapHbIM Bpa4yoMm, obecneynTb KayeCTBeHHble METOAbl JleYeHMs B COOTBETCTBMM C
3aKOHOAAaTENbCTBOM O BETEPMHAPUMN.
2.1.2.3Bewatb [lloTpebutena B nuCbMeHHOW dopme (No agpecy 3NEKTPOHHOW MOoYThl,
nocpeactBoM CMC M MHbIX COOOLIEHWI), UK UHbIM 0Opa3oM W MO APYrMM KOHTaKTaM,
yKasaHHbIM B [loroeope, nubo B [NpaBunax oka3aHus BETepUHAPHbIX YCIyr, O HEBO3MOXHOCTU
oKasaHua ycnyr, nnbo 0 BO3HUKLLMX 06CTOATENBCTBAX, KOTOPbIE MOTYT MPUBECTY K:
*U3MEHEHUI0 OKa3blBaeMbIX YCIYyr — WX COKpalleHuio nubo HeobXoAMMOCTM OKalaHus
OONOSNTHUTENbHbIX YCAYT;
*NpPEeBbLILLEHNIO CorfiacoBaHHOM CMEeTbI.
lNonoxeHns HacToswero NnyHkTa [JoroBopa NnpMMeHsoTcs, ecnu lNpaesmMnamMmmn okasaHus
BETEPUHAPHbIX YCNYr He YCTaHOBIEHO MHOE.
2.1.3.MNMpepoctaBnatb lNoTpebutento no ero TpeboBaHWO U B [AOCTYMHOM ANnA Hero dgopme
nHcdopmaumio B o6beme 1 B nopsigke, npeaycMoTpeHHoM MpaBunamMmu okasaHusa BeTEpUHaPHbIX
ycnyr, BKNoYasa nHopmMupoBaHue no teneoHy.
Moanucas Hactosawmin Ooroeop, MoTpebutenb naeT cBOe cornacue Ha 3anucb N XpaHeHue
TenedgoHHbIX NEPErOBOPOB C HMM.
2.1.4.CBoeBpemMeHHO npeaynpeauTb lMoTpebutens o BO3MOXHbIX OCMOXHEHMSAX W Mopsiake
NPUHATUA npeaynpeauTenbHbIX Mep, a Takke 00 WHbIX, He 3aBucAwmx oT WcnonHutens
o6cToATENBCTBAX, KOTOPbIE MOryT MOBNUATb Ha KayeCTBO OKAa3blBAEMOW YCIyru, yrpoxarT
300pOBbIO W/KUNK XusHu MNaumeHTa.
2.1.5.06ecneunts odopmMsieHne, BeAEHWE WU XpaHeHMe HeobXxoauMON [OKYMeHTauuu B
YCTaHOBJTIEHHOM 3aKOHOM MOpsiOKe.
2.1.6.Hectn uHble 06A3aHHOCTW, NpeayCMOTPEHHblIe AENCTBYIOLMM 3aKOHOAATENbCTBOM M
lMpaBMnamu okazaHusa BETEpPUHApPHbIX YCIYT.

2.2. UcnonHuTenb Bnpase:
2.2.1.0Tkas3aTbCa OT OKa3aHua yCcnyr B Cfly4yaaxX HapyLlleHWW, AONYLWEHHbIX CO CTOPOHbI
MoTpebuTens, ykasaHHbiXx B [MpaBunax okalaHus BeTepuHapHbIX ycnyr, ecnu lMoTtpebutens,
HeCMoTpsa Ha NpeaynpexaeHue VicnonHuTens, B pa3yMHbI CPOK He YCTPaHUT 06CTOATENbCTBA,
KOTOpble MOTyT CHU3UTb KayeCTBO OKa3biBAEMOW YCNyru, BKIlOYasa Criydau HEBbIMOSTHEHUSA
MoTtpebutenem nyHkToB 2.5.1.-2.5.3. HacTosiwero [oroeopa.
2.2.2.Ha3HavyaTb cneunanucToB, OKa3blBalWUX BETEPUHAPHYID  YCNyry, rnpoBOAUTb
HeobXoAMMble KOHCyNnbTauuW, B XOAE KOTOPbIX pelwaTtb Bornpoc 06 obbéme M BMAax ycnyr,
BblIOOpe MeToAa neyeHus.
2.2.3.B cnyyae BO3HUMKHOBeHWs Yy [laumeHTa HEOTNOXHbLIX COCTOAHWA CaMOCTOATENIbHO
onpenenaTb 06beM NccnenoBaHWmn, MaHUNYALUUA, ONEPaTUBHbIX BMELLATENbCTB, NPUMEHEHNe
neKapcTB W npenapatoB, HEOOXOOUMbIX ANA YCTAHOBNEHWs AuarHo3a, obcnefoBaHus WU
OKa3aHus BETEpMHAPHON NOMOLLN, He cornacoBaHHom ¢ [NoTpebutenem paHee.
2.2.4.0cywecTtBnATb  HecornacoBaHHble paHee ¢ [loTpebutenem  OOMONHUTENbHbIE
BETepuHapHble BMeLlaTenbCTBa (BKNOYaa NpUMEHEeHNe nekapcTB U NnpenapaToB) Ha YCOBUAX
“ B nopsiike cornacHo NpaBunam okasaHusa BeTepuHapHbIX YCryr (B 4aCTHOCTH,
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peaHMMaumMoOHHbIE  MEeponpuATUA, BeTEpUMHapHble BMeLlaTenbCTBa, Heobxogumble Ang
9KCTPEHHOro cnaceHus xu3uu MNauneHTa).

2.2.5.HanpaBnsatb [loTpebutenio no ykasaHHbiIM B [loroBope KOHTaKTHbIM [OaHHbIM
YBEAOMJIEHNS, CBA3AHHbIE C UCMOSIHEHNEM HacTodAwero [JoroBopa, BKMOYasi ONOBELLEHNS O
cTatyce okasaHusa YCnyru, U3MeHeHUsAX YCroBUA OKa3aHUsA YCNyr U UHble MH(OPMaLNOHHbIE
coobuweHns nocpeacteBoM CMC-, push - M MHbIX COOOLLEHWUI, OTMPaBNsiEMbIX C MOMOLLBIO
3NEKTPOHHBIX YCTPONCTB U MPUNOXEHMI (NPOrpamMM), UCMOMb3YEMbIX B HUX, 3NIEKTPOHHON NOYThI
N TeneOHHbIX 3BOHKOB.

2.2.6.113meHaTb [NpenckypaHT 1 lNpaBuna okasaHusi BETEPUHAPHbIX YCIyr B OOHOCTOPOHHEM
nopsiake. Mudopmauma o6 nameHeHunn MNpenckypaHTta u MNpaBun okaszaHnA BETEPUHAPHBIX YCyr
AoBoanTca A0 cBepeHus [oTpebutena nytem pa3MeleHns Ha MHOPMAaLMOHHBLIX CTeHAax
(cTowkax) B KaxZ0M U3 MeCT OKa3aHus yCnyr u/wnu Ha cante KnuHuku. MNpu kaxaom obpaleHnn
MoTpebutens 3a ycnyron npumeHsaoTca MNMpenckypaHT v NpaBuna okasaHua ycnyr B peaakumm,
AENCTBYOLWEN Ha MOMEHT obpaLleHus.

2.2.7.0cywecTBNATL MHble NpaBa, NPefyCMOTPEHHbIe AEUCTBYHOWMUM 3aKOHOOATENbCTBOM U
MpaBunamm okasaHusa BETEPUHAPHbIX YCAYT.

2. 3. NMoTtpebuTtenb BnpaBse:
2.3.1.Mony4yaTb nHcpopmaumo B obbeme n nopsagke, onpeneneHHom [NpaBunammn okasaHus
YCINyr 1 3aKOHOA4AaTENIbCTBOM.
2.3.2.CornacoBbiBatb ¢ VicnonHutenem no npocbbe Motpebutens npoBeaeHne KOHCMnNuyma u
KOHCynbTauMih C npuenevYeHnem Apyrmx (CTOPOHHWMX) CreunanuctoB npu  yCroBum
npenBapuTenbHOM onnaTbl He0bXxoaMMbIX pacxoaos MoTpebuTtenem.
2.3.3.TpepBatb KypcC nevyeHns no cCoO6CTBEHHOMY XenaHuo B noboe BpeMsi, 3a UCKIII0YEHNEM
MOMEHTa BBeEeHWs npenaparta, obecneymBaoLero HapKo3HbI CoH MauneHTa u 4o ero NosiHoro
npobyxaeHusa. Ecnn oco3HaHHoe xenaHue MoTpebutensa npepeaTh KYypC fleYeHUsa BO3HUKAET
NCKIIOYMTENBHO B YKa3aHHbIN BbILLle MOMEHT BpeMeHMU, To VIcnonHuTenb BnpaBe oTKa3aTtb B ero
peanusaumn, noka coctosHune MaumeHTa He cTaHeT abcontoTHO 6e30nacHbIM ANA ero XU3Hu.
MoTpebutenb NpuHMUMaeT pelueHne n 6epeT Ha cebsa OTBETCTBEHHOCTb 3a BbIOOP NPOA0TXeHUs
neyeHus MaumeHTa B Ciyvyae HEOTNIOXHOIO COCTOSIHUSA XMBOTHOMO UK Npy OBHaPYXEHUN y Hero
Heusneunmoro 3aboneBaHus; a TakxXe B Criyyae CaMOCTOATENbHOMO OCPOYHOIO NpeKpaLLeHns
neyeHns co cTopoHbl MoTpebutens wnu npoponxeHusa nedyexHus lNauweHta B BeTEpUMHApPHbIX
opraHm3auusx, pekoMeHaoBaHHbIX McnonHutenem. Takue opraHnsaumm He SIBAATCA Nuuamu,
npuBneYeHHbIMU icnonHuTeNnem K oKkasaHuio ycnyr.
2.3.4.0T1ka3aTbCsa OT ucnonHeHus Hacroswero [orosopa, onnatue VicnonHutenio akTnyecku
OKa3aHHbIe YCNyrn 1 NOHECEHHbIE pacxoabl.
2.4.Totpebutenb 06a3aH onnaTUTb OKasaHHble eMy YCNyru B MOpsAKe U B CPOKM, KOTOpble
YyCTaHOBJIEHbl [OrOBOPOM, W HECTU WHble 0OA3aHHOCTM, NPEAYCMOTPEHHbIE OEWCTBYIOLLMM
3aKOHOAAaTENbCTBOM.
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2.5. MNoTtpebuTtenio pekomeHayeTcs:
2.5.1.BbINOMNHATL BCe YKa3aHUA (TpeboBaHus, pekoMeHgauun 1 T.1.) nepcoHana McnonHutens un
TpeTbuX Nuu, NpUBNEYeHHbIX MicnonHutenem ona okasaHus BeTepuHapHbIx ycnyr no Jorosopy,
cobnogatb npeanucanHbin MNauneHTy pexumm HabnpeHus, nevyeHuns, NpounakTukm, a Takxe
BbINOSMHATb yKa3aHusi (TpeboBaHusi, pekomeHgaumm u T.n.), NpeanucaHHble Ha nepuog, nocne
OKa3aHuA BeTepPUHapHbIX YCAyr.
B cnyyae HewucnonHeHua [loTpebutenem ykasaHHbIXx pekoMeHgauumni KnuHuka He Hecet
OTBETCTBEHHOCTU 3a HEAOCTUXEHNE OXMAAEMOro pe3yfbTaTta flieYeHus, a paBHO 3a yxyalweHve
COCTOSIHMA 300pOBbSA W/unu rmbens MauneHTa.
2.5.2.CBoeBpemMeHHO WuHopMmupoBaTb nepcoHan WMcnonHutens o nobbiX U3MEHEHUsIX
CaMO4yBCTBMSA N COCTOSIHMA 300poBbA NaumneHTa.
2.5.3.MNpepoctaBntb McnonHutento go Hayana okasaHusi BETEPUHAPHBIX YCAYr OOCTOBEPHYIO
nHcopmaumio o lMaumeHTe, BKNOYAKOLWY AaHHble O MNEepeHeceHHbIX 3aboneBaHuax U O
NPOBEAEHHOM JIeYEHUM 3TUX 3ab0NeBaHUN B MHbIX BETEPUHAPHbIX OpraHvM3auusax, nepeyeHb
Ha3HaYeHHbIX N NPUHMMaEMbIX MpenapaToB, MPOBEAEHHbIX BeTEepUHapPHbIX BMeLUAaTenbCTB,
BbINUCKY M3 uctopun 6onesnn MNauneHta n3 apyrux BETEPMHAPHbIX OpraHn3auuin, CBeAeHUA O
HEenepeHoCMMOCTUN N annepruyeckmx peakumax Ha MeankKameHTO3Hble npenapaTbl, NulieBble
NPoOAYKTbI N NpUpPOAHbIE haKTopbl.
CokpblTMe YyKasaHHOMW B HaCcToAlWeM MyHKTe uHdopmaumMm cHumaet ¢ WcnonHutens
OTBETCTBEHHOCTb 3a HebGNaronpusiTHbIM MCXOL BETEPUHAPHOrO BMeLlaTeNnbCTBa (BKIOYas
yXyALEeHNe COCTOsHME 300poBbA M rmbenb [laumeHTta), 3a HEQOCTUXEHWE OXWUAAEMOro
pesynbTaTta feyeHus.
2.5.4.NMocewatb WcnonHutena u BbINOMHATL Npoueaypbl B YCTAHOBIEHHOE BpPEMS, €Cnu
nocelleHna paspeLleHbl [NpaBunammn okasaHua BETEPUHAPHLIX YCAYr W/unn pexmmom paboTbl
Knunukn. Mocnencteus onosgaHva w/unu Heaskn NoTpebutenss Ha npuemMm K McnonHutento
onpegensaoTca [NpaBunamy okasaHua BETEPUHAPHbIX YCAYT.
2.5.5.CobnopaTb MNMpaBuna okaszaHusa BeTepUHapHbIX YCHyT.
2.5.6.[laBaTb cBoe cornacue Ha MNpoBefAeHWe BeTepuHapHbIX BMeLIaTenbCTB MMM OTKa3 oT
AanbHENLWero neyeHns B cnyyasx, B nopsagke v B hopme, ykasaHHbiX B NMpaBunax okasaHus
BETEPUHAPHbIX YCAyT.
2.5.7.B cnyyae nameHeHusa bamunum, UMeHn, oT4ecTBa, NacnopTHbIX AaHHbIX, agpeca MecTa
XUTENbCTBA, TenedoHa 1 Apyron KOHTaKTHOM MHpopMaLmmn coobwmTb 06 aTom MicnonHutento.
2.5.8.NMo okKOHYaHuWM ycnyru, cBsi3aHHOMW C npebbiBaHnem [laumeHTa B CcTauMoHape
(cTauMoHapHOe neyeHune, XMpypruyeckne BMeLIaTeNnbCTBa, aHECTE3MOSIOrMYeckoe nocobme u
WHBA3WBHbIE MaHUNynsAuMKM (ganee - ycnyra, cBsi3aHHast ¢ npebbiBaHvem [launeHTa B
cTaumoHape), 3abpaTtb lMaumeHta n3 KnuHmkn. OKOHYaHMEM OKa3aHus yCnyru, CBA3aHHOW C
npebbiBaHneM lMaumeHTa B cTaumoHape, s HacTosAwero nyHkTa [JoroBopa npusHaeTcsa AeHb
coobueHus MoTtpebutento nHdopmaumm 0 3aBEPLLEHNN ANArHOCTUYECKMX MAHUMYNAuun nnbo
HanpaeneHus (Bbligaun) [loTpebuTtento BbinMcky [laupeHTa M3 cTauMoHapa, B KOTOPOM
yKa3blBalOTCA PEKOMEHAaALUMN MO AanbHenweMy HabmniogeHulo, nevyeHuto, yxogy B
ambynaTopHbIX YCroBusX (Ha AoMy).
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3. LleHa v cnoco6bbi onnatbl
3.1.06was cToMMoCTb yChnyr, OKa3aHHbIX N0 COOTBETCTBYLLEMY obpalleHuio MNMoTpebutens un
nognexawmx onnate [loTpebutenem, onpepenseTcs B COOTBETCTBMM C AENCTBYIOLLUM
lMpenckypaHTOM 1 nepeyHem ycnyr, MoxXeT ObiTb cornacoBaHa ctopoHamu B CMeTe, a Takxe
oTpaxaeTcsa B cyeTax (Yekax/KBuTaHumsx), BbicTaBnsemblx VcnonHutenem. Cmeta aBnseTca
NpubNn3nTenbHON, eCNN MHOE B HEW He yKa3aHo.
3.2.0nnata ycnyr npoussoautcs [loTpebutenem B cooTBeTcTBUM C [lpaBunammn okasaHus
BETEPUHAPHbIX YCNYT.
3.3.Ycnyru, cBsizaHHble CO CTaLMOHApPHbIM JfIeYEHNEM, XUPYPruiyeckumu BMellaTenbCTBamu,
aHecTe3nonorMyeckum nocobmeM U  MHBA3UBHBIMW  MaHUMYyNAUMAMW,  OKa3blBalOTCA
Wcnonnutenem npu ycnosuu npenBaputenbHOro BHeceHusa MoTpebutenem aBaHca B CymMMe,
ykasaHHon B CmerTe.
3.4.B cBA3M C O0COBEHHOCTSIMM OKa3aHWs BETEPUHAPHbLIX YCNYr B OTHOLUEHWM XMBOTHbIX, W
BEPOSITHOCTbIO MPUHATMA paboTHMKaMun cnonHUTensa peLueHnin 0 NpoBEAEHUN TEX MIN UHBIX
BETEPUHAPHbIX BMeELUATENbCTB, HEOOXOAMMOCTb KOTOPbIX Henb3a 6bino NpeaBuaeTb nepep
HayanoM cTauMoHapHoro nedexus lNaumeHTa, W/munum Ao Hayana NpPoBEAEHUA XUPYPrU4ecKux
BMELLATENbCTB, aHEeCTE3UNONTOMMYEeCKOro nocobusi, HBa3MBHbIX MaHunynauun, MoTtpebutens
npegoctaenaeT VICNONHWUTEN NUCbMEHHOE corflacue Ha coBeplueHue McnonHutenem Bcex
HeobXoAUMbIX M COMYTCTBYIOLWMX MEPONPUATUA MpU OKalaHWu YCnyr, ykasaHHbix B n. 3.3
[oroBopa, n cornacue Ha COOTBETCTBYHOLLEee npeBbileHne CMeTbl, €CNv OHa COCTaBMANach.
3.5.B cnyyae, ecnun B xopge okKasaHus ycnyr, npegycMmoTpeHHbix n. 3.3 [orosopa, CyMMbl
onnayeHHoro MNoTpebutenem aBaHca OKaxeTcsi HEAOCTATOYHO ANA OnnaTthbl YCNYr, OKa3aHHbIX
Ncnonnutenewm, MNotpebutens 06a3aH He3amMeaIMTENbHO NOCSIE NOSTyYEHNA COOTBETCTBYHOLLLETO
coobLieHus VicnonHutensa onnaTutb AONT.
3.6. BosBpaT Hencnonb30BaHHbIX AEHEXHbIX CPeacTB M3 CyMMbl aBaHCa OCYLLECTBRsEeTCA
WcnonHutenem B Cryyae OKOHYaHWS  WAM  AOCPOYHOrO  MPEKpaLleHUs  OKa3aHus
COOTBETCTBYIOLLMX YCNYr B TeyeHne 5 (NATn) KanengapHbiX AHEN.
3.7. Ha  ocHoBaHun  cT.359 'K PP WcnonHuten BnpaBe B  crniyvyae
HeucnonHeHusA/HeHaanexawero ucnonHenusi NMotpebutenem B cpok o6s3aTensCcTBa NoO onnarte
OKasaHHbIX YyCnyr u/unn BO3MELLEHUI0 CBA3aHHbIX C copepxaHuem [launeHTa u3gepxek u
Apyrux ybbITKOB yaepxuBaTtb lNauueHTta nnu ero 6uonormyeckne octaHku (npax) oo Tex nop,
noka CooTBEeTCTBYyIOLLEee 06A3aTenbCTBO He byaeT ucnonHeHo Notpebutenem.
Mpu 3Tom [loTpebuTens nNoONHOCTbIO BO3MewaeTr WcnonHuTenio B yCTAHOBIEHHOM
3aKOHOAATENbCTBOM MOPSAKE BCe pacxofpl, CBfA3aHHble C COAEpPXaHUEM XUBOTHOrO
MoTpebutens (ero Guonornyeckmx OCTaHKOB, Npaxa) B TEYEHNE Nepuoaa Takoro yaepXaHus.
3.8. Onnata ycnyr lNoTpebutenem He 3aBUCUT OT OOCTUXEHMUA/HE AOCTUXEHUS XenaemblxX
pe3ynbTaToB flIe4YeHUs U1 NPoBeAeHMA NpoLeaypbl.
3.9. B cnyyae rubenu lNauneHTa 06A3aHHOCTM U pacxodbl NO yTUIM3aUMM OCTAHKOB HECET
MoTpebutenb. B cnyyae ecnu ytunmsauus OCTAHKOB XMBOTHOMO OCYLLECTBASETCH CUnamu
CTOPOHHEN crneuMann3upoBaHHOW opraHu3auunn, npusnekaemon VicnonHurtenem, M 3a CYET
cpenctB  Ucnonnutensa, [MoTpebutens npeaBaputenbHo onnaumBaeT  McnonHutento
COOTBETCTBYIOLLYKO YCMyry Mo yTunusauum ocTaHKoB [lauyeHTa Ha OCHOBaHWWM OTAENbHOW
CwmerTbl.
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4. MNopsiaoK oKasaHusa ycnyr
4.1. Nopsnok n 0cCOBEHHOCTN OKa3aHUsi BETEPMHAPHBIX YCNYr, @ Takxe npasuia NoBeAEeHUS B
KnuHuke onpegensatoTca MNpaBunamm okasaHusa BeTepUHapHbIX YCIyr.
5. OTBETCTBEHHOCTb CTOPOH
5.1.B cnyyae HapyweHua [loTpebutenem cpokoB onnatbl ycnyr, VcnonHutenb BrpaBe
notpe6oBaTtb OT NoTpebutens ynnaTy HEYCTONKM OT CyMMbl 3a40J/IXKEHHOCTU 3@ KaXAbli OeHb
NPOCPOYUKMU.
5.2.CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEVMCMOMTHEHNE NN HEHaaexallee NCNOSIHEHNE CBOUX
06a3aTenbCTB NO HacToAweMy [1oroBopy B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM
Poccuinckon depepaumn.
5.3./cnonHuTens HeceT OTBETCTBEHHOCTb 3@ KAYeCTBO OKa3blBaEMbIX YCNyr Uin NpoBOANMbIX
npoueayp.
Bmecte ¢ Tem CtopoHbl Hactodauwero [loroBopa Mpu3HAlOT, 4YTO, yuuTbiBas crneunduky
BETEPUHAPHON AEATENBHOCTU, CYLLLECTBYET PUCK U BEPOSATHOCTb HEAOCTUXEHUNS XENaemoro u
NPOrHO3MpyemMoro pesynbTaTa.
5.4.CTOpPOHbI MPU3HAIOT, 4YTO HELOCTUXEHWE Xenaemoro M MporHo3vMpyemoro pesynbraTa
OKasaHua BeTEpUHAapHbIX YCNyr He ABNAETCsS HeucrnonHeHnem nmbo HeHagnexaiumm
UCnonHeHnem Hactoswero [oroBopa, 3a MWCKIKYEHUEM CcfyyaeB, Korga Xenaembli u
NPOrHO3MPYEMBbIA pe3ynbTaT BETEepPUMHAapPHbIX YCRyr He AOCTUIHYT B CBA3WM C AENCTBUAMU
(6e3penctenem) BUHOBHbIX paboTHMKOB McnonHuTens.
5.5.MapaHTUNHbBIA CPOK Ha OKa3aHHYI YCNnyry He ycTtaHaBnuBaeTcs. VIcnonHutenb ycTpaHsaeT
ObHapyXeHHble HeAOCTaTKM UM HeJo4yeTbl OKa3aHHOW ycnyrn (B crlyyae BO3MOXHOCTU WX
o6HapyXxeHus), No cooTBETCTBYOWEMY TpeboBaHuio [NoTpebutens, 3asiBNEHHOMY B pa3yMHbIN
CpoK, noA KoTtopbiM CTopoHbl noHumawT 30 (TpuauaTb) KaneHpgapHblX AHen nocne AHA
OKOHYaHWS OKa3aHusA COOTBETCTBYIOLLEN YCIYTH.

6. MNopspoK pacTopxeHust gorosopa
6.1.JJoroBop MOXeT ObITb PacTOPrHyT MO OCHOBaHUSIM W B MNOPSAKE, NPeAyCMOTPEHHOM
AEVNCTBYIOLMM 3aKOHOAATENbCTBOM.
6.2.MNMoTpebutens B M0G0 MOMEHT BNpaBe B OA4HOCTOPOHHEM MOPSAKE OTKa3aTbCsA OT
ncnonHeHna obasaTenbcTB No [JoroBopy npu ycnoBuu omnnatbl McnonHutenio gakTnyecku
OKasaHHbIX YCIyT U NOHeCeHHbIX MicnonHutenem pacxonoB. [eHexHble cpefcTBa, noanexaiume
BO3BpaTty [oTpebutento B criy4yae pactopxeHusi [JoroBopa, MCHUCIAIOTCA C Y4ETOM YKa3aHHbIX
CYMM, NpuyunTarowmxca VicnonHurento.
B3anmopacuetbl CTOPOH OCYLLECTBAAIOTCS B CPOK HE no3gHee 5 (NSATW) KaneHaapHbIX gHEn ¢
MOMEHTa pacTopxeHua [1oroBopa, €Cnm UHOW CPOK HE YCTAHOBMEH WHbLIMW MOMOXEHUSMMU
[orosopa.
MucbmerHoe yBepomneHne CTopoHbl 06 oTKase OT ucrnonHeHua obasaTtenbcTB no [doroBopy
HanpaBnAeTcsa NPOTMBOMNONOXHON CTOPOHE MO NoYTe UM NyTEM NIMYHON NOAAYUN 3asiBNIeHNs B
MeCTe OKa3aHus ycnyr He no3aHee, Yem 3a 3 (Tpu) KaneHaapHbIX AHA A0 npegnonaraemMon Aatbl
pactopxeHua [dorosopa.
lMucbMeHHOE yBeAOMIEHNE A0IXHO coaepxaTb hamunuio, uma u otyecTtso oTpebutens, a
Takxe HOMep ¥ paTy 3aknoyeHusa [JoroBopa. [JoroBop, B TaKOM criyyae, npekpalwaet cBoe
AEVNCTBME C YeTBEpTOoro AHsA nocne nonyyeHunss CtTopoHon yBegomnenuss apyron CTOpoHbl 06
OTKase OT UcnosnHeHma obsa3atenscTs nNo [Jorosopy.
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7. Npouwne ycnosusa
7.1.[oroBop perynupyetcsa nonoxeHmamm c1.429.1 NpaxgaHcKoro kogekca. [lorosop BcTynaet
B CuUly C MOMeHTa nognucaHus CTopoHamMun u OenCTBYeT B TedeHue ofgHoro roga. Hdencrtsue
[loroBopa aBTOMaTU4ECKN NPOSIOHTNPYETCA Ha CNeayoLNA rof, eCNn MHoe He 3aABIeHO Ntobon
n3 CTOPOH A0 UCTEYEHUNA CPOKa €ro AencTBuA.
7.2.YcnoBua [oroBopa MoOryT ObiTb M3MeHeHbl nytem nognucaHns CTopoHamm
AONOMHUTENBHOrO cornawexns K [Jorosopy.
7.3.MoTpebutens nNoaTBepXxpaeT, uYTO nNpu  3aknoyveHun [loroBopa VicnonHutenem
npegocrtaBneHa BCA WHGOpPMauuMsa B OOCTYNHOW opmMe O BO3MOXHOCTM MOSyYeHUs
COOTBETCTBYIOLLMX BUAOB U 06 bEMOB BETEPUHAPHOW NOMOLLN, UX CTOMMOCTH.
7.4.CTopoHbl BrpaBe nepepgasaTb CBOM MpasBa no [loroBopy TpeTbMM fvuaM C y4yeToMm
npeaBapuTENbHOro NMMCbMEHHOro yeegomMneHus apyron CtopoHbl. Cornacusa Ha yCcTynky npas
He TpebyeTcs.
7.5.YBegomMmneHns 1 OOKYMEHTbI, nepefaBaemble no [JorosBopy, HanpasnsTCA B MMCbMEHHOM
BMAe no agpecam, ykasaHHbIM B [Jorosope.
7.6.B cnyyae vM3MeHeHUs afpecoB, YKasaHHbIX B [JOroBope U WHbIX PEKBU3UTOB OAHOW W3
CTopoH, oHa 0b6aA3aHa He3amMeaUTENbHO yBeaoMuTb 06 aTom Apyryto CtopoHy. VcnonHutens
OCYLLIECTBNIAET 3TO NyTEM pa3MeLLeHnsa MHpopmaumm Ha cante KnmHukn nnm nHpopMaLumoHHbIX
cTomnkax. B npotuBHoM cnyyae ncnonHeHne CTopoHon 0653aTenbCTB N0 NPeXHUM PEKBU3UTaM
OyneT cumTaTthCA Hagexalmm yBeaOMIIEHNEM U UCMONTHEHEM 06A3aTenbCTB No [orosopy.
7.7. B Tom cnyyae, ecnu ycnyru VcnonHutena onnaumBatoTcs B 6e3HanunyHon dopme C
NCNONb30BaHMEM 3NIEKTPOHHOIO CPeaCcTBa nnartexa — pacyeTHon KapThl, amutupyemon NMNAO
«CoBkombark» (OFPH 1144400000425, WHH 4401116480) wnu ppyrumu nuuamy nop,
TOBapHbIM 3HaKoM «Xarnea» (panee — “kapta «Xansa»”). WcnonHutens BnpaBe nepenasaTtb
MAO «CoBkombaHk», OO0 «CoBkom kapa» (OFPH 5167746420265, NHH 9717049581) nnu ux
npaBoNpeeMHuKamMm cneaywwme pAaHHble: daMmunng, WMsA, OTYECTBO (MpU  HanmMyun)
MoTpebutens; HomMep KapTbl «XanBay», C UCnonb3oBaHMeM KoTopow [loTpebuTtens onnatun
ycnyrn Ucnonuutens, paTy onnatel yenyr VicnonHuTens KapTon «Xansay.
7.8. Hactoawwmn [JoroBop coctaBfneH Ha 5 (NATM) CTpaHMuax B ABYX 3K3eMnApax, UMerLmX
paBHYO OPUONYECKYIO CUNY, N0 OAHOMY Ana Kaxaon n3 CTOpOoH.
7.9. MoTpebutens B cootBeTcTBUM C 4.1 cT.18 PepepanbHoro 3akoHa ot 13.03.2006 Ne38- ®3
"O pekname" paet McnonHuTenio npepBapuTENbHOE COrfacvMe Ha MosflydeHue peKiamHon
nHopmaumn (B TOM yucre B (hOpMe PeKNamMHON pacchifiku) N0 CETAM dNEKTPOCBA3N, B TOM
ynucrie  NOCpPeacTBoM  Mcnonb3oBaHWA — TenedoHHOW,  PakKCUMUITbHOW,  MOOBUXHOW
paguoTenedOoHHON CBA3WN Ha ANEKTPOHHbIN agpec n HoMmep TenedoHa, ykasaHHble B [loroBope
nnun npepocTtaBneHHble MNoTpebutenem nHbiM 06pa3om, CPOKOM Ha nert:

MoTpebuTtenb yBeaoMIeH O ero npaee, NpefycMoTpeHHoM 4.1 cT.18 PepepanbHOro 3akoHa ot
13.03.2006 N238-d3 "O pekname", B ntoboe Bpemsi HanpasuTb VicnonHutento TpeboBaHue no
pekBu3uTaMm, ykasaHHbIM B [loroBope, B Llensax npekpaweHusa pacrnpocTpaHeHus peknambl B
ero agpec.

' Ha cante yka3sbiBaetca HanmeHosaHwue, MIHH, OFPH, agpec kaxaoro naptHepa
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7.10 Heotbemnemon 4acTbto HacToswero [loroBopa ABNAIOTCA NPUNOXEHWS:
Mpunoxexue Ne1: NpaBuna okazaHua BeTepuHapHbIX yCnyr.
Mpunoxexue N22: NHdopmupoBaHHoe A06pOBOSbLHOE cornacue.

8. PekBU3nTbl CTOPOH
MoTtpebutens:

/ (mognuce/d.1.0.)
noanncb dNo

UcnonHutens:
HanmeHoBaHuMe:

OO0 «BET CUTU LIEHTP»
Appec: 129164, ropoa Mocksa, 3ybapeB nepeynok, om 7.
TenedoH: 8 495 150-55-55
OIPH: 1187746921438
MHH: 9717073016

KMmn: 771701001

P/c 40702810838000098757
B [MAO Cb6epbaHk

K/c 30101810400000000225

WcnonHutens:

/ Masnosa O.C.
noanucb [o)7[e]

O3HakomMbTECH C ripaBusiamMm OKa3aHns BeTepuHapHbIX yCriyr
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