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NMPABUJ1A OKA3SAHNA BETEPUHAPHbIX YCIYT OOO «BET CUTU LEHTP»

1. TepMuHbI 1 ONpeaenexuns,
“cronb3yembie Npyu oKasaHUM BETepMHapHbIX YCNyr Ha OCHOBaHWM Jorosopa

«[JoroBop» — A0OroBop, 3aKN4YeHHbIN Mexay McnonHutenem n Motpebutenem n perynvpyowmn
MX OTHOLLEHUA NpK OKa3aHWUM BETEpMHapHbIX ycnyr icnonHuTenem B OTHOLLEHUUN XUBOTHOrO
MoTtpebutens.

«UcnonHutenb» («KnuHukax») — O6LecTBO ¢ orpaHnyYeHHoN OTBETCTBEHHOCTbI0 «BET CUTU
LIEHTP», OO0 «BET CUTU LIEHTP».

«Motpebutenb»/ «Bnapeney, MauyeHta» — nuuo, 3aKa3sbiBaloLLee (NpuobpeTatoLlee)
BETEepMHapHbIe YCNyrm Ha ocHoBaHWW [JoroBopa B OTHOLLIEHUW NPUHAANEXAaLUEero emy X1BoTHOMO
(MaumeHTa). Ona uenen okasaHusi BeTepuHapHbIx ycnyr B KnuHuke, MNMotpebutenem asnsaetca
dakTnueckuin Bnageney, NauneHTta, B TOM ymcne obpatmsLumMincsa B KnmHWKy 3a BETEpUHaPHbIMA
ycrnyramy B oTHoLleHUN 6e300MHOro/6e3Haf30pHOr0 XNBOTHOTO.

«MaumeHT» — xumBoTHoe MoTpebuTtens, B OTHOLLIEHMM KOTOPOro OKa3biBaloTCs BETEPUHAPHbIE
yCnyru B COOTBETCTBUU C [JOroBOpPOM.

«Ycnyru» — BeTepuMHapHbIe YCNyru, Oka3blBaeMble Ha BO3ME3HON OCHOBE 3a CYET CPeACcTB
MoTpebutens u ykasaHHble B MpeickypaHTe BETEPUHAPHbIX YCNYT U LIEH Ha HUX, AENCTBYOLMNX
B OO0 «BET CUTU LIEHTP».

«MecTo okazaHua ycnyr» — agpec Mecta oka3aHus YCnyr, yka3aHHbli B [loroBope unu B ntobom
MPUITOXEHUN K HEMY .

«CTtopoHbI» — Vicnonnutens u MoTtpebuTens.

«CMeTa» — HeoTbeMriemMas YyacTb [lorosopa, Kotopas CoaepXuT MHOopMaLmio 0
NpMBNU3UTENIbHOM MepeyHe (HaMMEeHOBaHMK 1 KONTIMYECTBE) 1 CTOMMOCTU BETEpUHAPHbLIX YCRyT,
BKITI0Yasi pacxoAHble MaTepuarbl, yCryrm TpeTbUX NUL, U NEKApCTBEHHbIE CPEACTBa,
OKa3sblBaeMbIX B COOTBETCTBUM C [JoroBopoM. CmeTa siBnsieTcs Npubnu3nTenisHomn, ecnm He
yKasaHo VHoe.

«CyLLecTBEHHOE NpeBbilleHUe CMeTbI» — NpeBbILLIEHNE paHee COornacoBaHHON CTOMMOCTM
BeTepuHapHbIX ycnyr 6onee yem Ha 15%

«HeoTnoxHoe cocrosiHue MaumeHTa» — COBOKYMHOCTb CUMMTOMOB (KITMHUYECKMX NPU3HaKOB),
CBMAETENBLCTBYOLWUX 00 Yyrpo3e XM3HW XUBOTHOMO U TPEBYIOLLMX NPOBEAEHUS
6e30TnaraTenbHbIX (SKCTPEHHbBIX) MEP MO ANArHOCTUKE U NIEUYEHWIO.

«ObpalLeHue 3a BeTepMHapHOW ycnyroi» — 3anpoc/npocbba MoTpebutens, agpecoBaHHas
WcnonHutento 06 okazaHMn BETEPUHAPHOW NOMOLLM XMBOTHOMY MoTpebutens un doukcupyemas
B ,D,OKyMeHTOOGOpOTe KJ'IVIHVIKVI, Ha OCHOBaHWUN KOTOPOro CTOpOHaMI/I CcorjlacoBblBaeTCA
nepedyeHb OKa3biBaeMbIX YCIyr n nXx CTOUMOCTb. YCJ'IyI'l/I, npun Kaxgom 06pau.|,eH|/||/| 3a ycnyr017|
OKa3bIBakTCA Ha yCIoBUAX, onpeneneHHbIX ﬂ,OFOBOpOM.

«Buppl 06palLieHWin 33 BETEPUMHAPHOW YCIYroi» — NepBUYHBIN NpueM, npodunakTuyeckas
006paboTka, KOHCYNbTauus, NOBTOPHbIA OCMOTP, NabopaTopHoe uccnenoBaHue.
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«BeTepVIHapHoe BMeLLaTesibCTBO» — BbINOJIHAEMbIE BETEPUHAPHbLIM pa6OTHI/IKOM HeobxoaouMble
obcnenoBaHusa u/munu MaHUNynAuMnm No OTHOLWUEHUIO K I'Iau,meHTy, 3aTparumsatouiune cbmsmquKoe
COCTOAHME XNBOTHOIO N nMmerne I'IpOCbI/U'IaKTI/I‘-IECKyIO, ncecnenoBaTesibCkylto,
ANarHoCTn4eckyto, neqeGHyro, pea6I/U'II/1TaL|,I/10HHyIO HanpaeJ1IeHHOCTb, a TakXe UCKYCCTBEHHOe
npepbiBaHne 6ep6MeHHOCTM, cTepunnsauna, Kactpauma.

«lMpodunakTuka» — KOMNIEKC MepPONpPUATUIA, HanpaBeHHbIX Ha COXpaHeHMe U YKpeneHne 300poBbsi
XUBOTHOIO M BKIOYaKOLLMX B cebsi hopMmnpoBaHue 340poBoro obpasa XusHu, npeaynpexaeHune
BO3HMKHOBEHWSs U (MNK) pacrnpocTpaHeHus 3aboneBaHuin, X paHHee

BbISIBIIEHWE, BbISIBIIEHNE NPUYUH W YCITOBUIA UX BO3HUKHOBEHUSI U Pa3BUTHKS, a TaKXe BbisiBIEHUE
(hakTopOB, HaMnpaBNeHHOE Ha YyCTPaHeHne BPeAHOro BIIUSHMSA Ha 300POBbE XMBOTHOMO hakToOpOB
cpenpl ero obmTaHus.

«[AnarHocTuka» — KOMMIEeKC BeTepuHapHbIX BMELLATENbCTB, HaNpaBieHHbIX Ha pacno3HaBaHne
COCTOSIHWI UNK YCTaHOBNEHNe dakTa Hanuunst 6o oTcyTCTBUS 3aboneBaHui,
OCyLLeCTBNAAEMbIX NocpeacTBoOM cbopa u aHanusa xanob Bnagenbua MNMauneHTa, AaHHbIX
aHaMHe3a XMBOTHOro U ero 0CMoTpa, NPOBeAEHUA NabopaTOPHbIX, MHCTPYMEHTArbHbIX,
NaTonoro-aHaTOMUYECKNX M MHbIX UCCNEAOBaHNI B LENSIX onpeaeneHms amarHo3a, seibopa
MeponpuATUI NO nedeHuto MNaumeHTa n (Mnn) KOHTPONS 3a OCYLLLECTBIEHMEM 3TUX
MepOonpUATUNA.

«JleyeHne» — KOMNIEKC BETEPMHAPHBLIX BMELLATENbLCTB, BbINOMHAEMbIX N0 Ha3HAYEHUIO
BETEPUHAPHOIO paboTHMKA, LIENbIO KOTOPbIX ABMAETCA YyCTpaHEeHWe nnu obneryeHme
nposiBneHun 3abonesanus unu saboneeaHuin, NM6o cocTosiHMI MNauneHTa, BOCCTaHOBIIEHWE UMK
ynyulleHne ero 30poBbS.

«MakeT ycnyr» - cneumanbHas LeHa, yka3aHHasa B [perickypaHTe, npegocraBnaemasi ¢ y4eToM CKUOKu
Ha nepeyYeHb yCnyr, oka3blBaeMblIx VicnonHuTenem BMecTe (KOMMSIEKC YCNYr) UK B ONpeaeneHHoM
Habope, 1 KoTopas MOXeT ObiTb MPUMEHEHA TOMbKO B Cllyyae okasaHusa MoTtpebuTento Bcex ycnyr,
BXOAALMX B 3TOT HABOP MU KOMMNEKC YCNyr.

«PeaHumaLMoHHble MeponpuUATUSA» — KOMMNIEKC BETEPUHAPHBIX BMELLATENbCTB, HanpasBeHHbIX Ha
BOCCTaHOBJIEHNE XU3HEHHO BaXHbIX (OYHKLMIA, B TOM YNCIE UCKYCCTBEHHOE noaaepXaHue yHKLWM
JOblXaH1A 1 KpoBoobpallleHs XUBOTHOro. 2. O6LLMeE NONoXeHUs

2.061me nonoxeHns
2.1. Mpwu okasaHum ycnyr VicnonHutenb pykoBOACTBYETCA CrieayoLwyM1M HOPMaTMBHBIMU aKTaMU:

e 3akoH PO ot 14 mada 1993 r. N2 4979-| «O BeTepuHapumny, panee — «3akoH o
BETEPUHAPUNY.

e 3akoH P® o1 07.02.1992 Ne2300-1 «O 3awumTe npas notpebutenen», nanee — «3akKoH o
3awmTe npae notpebutenein» (B cny4vae, ecnu MoTpebutens ABNSETCA rpaXxaaHUHOM,
MMeLLIMM HamMepeHue 3aKa3aTb Unu npuobpecTu, NMb0o 3akasbiBaloLWKi, NpuodbpeTaoLwmin
UM UCMONB3YHOLLMIA YCIYTM UCKIIOMUTENBHO AJ151 INYHBIX, CEMEWHbIX, [OMALUHMX U UHbIX
HY>XA, HE CBA3aHHbIX C OCYLLECTBNIEHNEM NPEANPUHUMATENBCKON AEATENBHOCTY).

e [loctaHoeneHwue MpaButenbctea PP ot 06.08.1998 Ne898 «O6 yTBepxaeHun Mpasun
oKasaHusi NNaTHbIX BeETepUHapHbIX ycnyr». MNMocTtaHoeneHue MpaButenscTBa MockBbl OT
08.02.1994 Ne 101.



Vetci
Clini

000 «BET CUTULIEHTP»
HOpuanyeckunin agpec: 129164,

r. Mockea, 3ybapeB nepeynok, g. 7
OFPH 1187746921438

2.2. icnonHuTenb okasbiBaeT:
e amMGynaTopHble BETEPUHAPHbIE YCIYyTU

e BeTepuHapHble YCNyrn ¢ BO3MOXHOCTbIO CTALlMOHAPHOIr0o COAepPXaHUsl XMBOTHbIX (B TOM
yncne, 6onee OQHUX CYyTOK).
Mpy o6palleHnn B KNMHWKY 3a BETEpUHaAPHOI NoMOLLbI0 Bnagenew, XmBoTHOro npu cebe [onxex
UMeTb criefytowme AOKYMEHTbI:

e [IOKYMEHT, yAOCTOBEPSAOLLMIA NMMYHOCTL MNoTpebutens
e BeTepuHapHbIii NacrnopT XMBOTHOTO.

2.3. MNoTpebuTenb Takxe AoMKeH (Mo npocbbe coTpyaHUKa KnuHuKn) npeaoctaBuTb AOKYMEHTHI,
noaTeepXxaatoLLme npaBo CO6CTBEHHOCTM B OTHOLLEHMUN XUBOTHOIO, B MHTEPECAX KOTOPOro OH
obpaTunca B KnuHmky (K npumepy, METPUKY, POOOCIIOBHYIO U T. I.).

Ilo MomeHTa npepocTaBneHus MNMoTpebutenem VicnonHutento 4OKYMeEHTOB, NOATBEPXAAOLWMUX NPaBo
COBCTBEHHOCTU B OTHOLLEHWUW XUBOTHOFO, MO0 AOKYMEHTOB, NMOATBEPXAAOLMNX OTKa3
CcO6CTBEHHUKA XMBOTHOMO OT NpaBa COOCTBEHHOCTM Ha Hero, MNMauneHT npu3HaeTcs 6e3Haa30pHbIM
XMBOTHbIM, B cooTBeTCTBUM € N.3 ¢T.230 NpaxgaHcKkoro koaekca PP, HaxopAwWmMMcs Ha coaepXaHum
MoTtpebuTens.

O6paTMBLUMCL 3a BETEPUHAPHOW yCnyron u noanucae (3akntoune) Jorosop, Bnageney, XUBoTHOro
(BHE 3aBUCMMOCTU OT HANNUNA/OTCYTCTBMSA NPABOYCTaHABNBAIOLLMX AOKYMEHTOB Ha XUBOTHOE)
3aBepsEeT 0 Hagiexallem UCNoNTHEHUN UM 06A3aTenbCTB MO onyaTe BCeX YCNyr, OKa3biBaeMbIX
VcnonHutenem B oTHoweHnn MaumeHTa.

2.4.Ycnyrm MoryT 6biTb OKa3aHbl:

e B pamkax noanucaHHoro CTopoHamu [Joroeopa okasaHusi BETeprHapHbIX YCIyT, B TOM
yrcne Npu NPOXoXAeHUN Kypca JieYeHus;

e  pa3oBO, B UCKIIOYMTENBHOM cry4ae, (Mpy eaUHOBPEMEHHOM OOpaLleHUn 3a ycnyroi) 6e3
3akroyeHns [Jorosopa B (hopme oTAEeNbHOro JOKyMeHTa. B Takom crnyyae oTHoLweHus
CTOPOH perynupyrotca HacToawmmu Npasunamu u akTt 3akniodeHusa [Jorosopa
NoATBEPXAAETCA YEKOM/KBUTaHLMEN.

VcnonHuTenb BripaBe No CBOEMY YCMOTPEHUIO MPUBIIEKATb K OKa3aHUto ycnyr no [Loroeopy uHble
opraHusauum (TpeTbu Nnua), Ho ¢ cornacus MoTpebutens u 3a ero cyert. MNoTpebuTtenb Bnpase
obpalaTbcs K MicnonHuTento ¢ npeasioxXeHnemM o NpUBeYeHN Afisl KOHCYSbTauui BeTepUHapHbIX
opraHusaumii, B KOTOPbIX paHee Npoxoaun nedeHue MNauneHT, ¢ HeCEHNEM COOTBETCTBYIOLLMX
pacxoos.

2.5. HeCOBepLIJeHHOJ'IeTHVIe rpaxaaHe, 06paTVIBLIJVIeCFI B KITMHUKY C XUBOTHbIM, OGCJ'Iy)KVIBaIOTCFI
TONbKO NMpu npenoctaBieHUn NMCbMEHHOro corfiacua Ha oKka3aHue ycnyr ot

coBepLUeHHONIeTHEro BnaaenbLua. B NPOTUBHOM Clly4ae HeCcoBepLUEeHHOJIETHEMY rpaXXaaHNHY
MOXET ObITb OTKa3aHO B OKasaHuu ycnyr. Ecnu XnBoTHOE HaxoanTCS B HEOTTIOXHOM COCTOSIHUN, HO
CBA3b C COBEpPLUEHHONETHUM BliagesibLieM HEBO3MOXHAa, XNBOTHOMY 6yp,eT OKa3aHa nepBad
He06xop,mmas:| nomMoulb 6e3 cornacoBaHus.
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Bce panbHenwne BE€TEepMHapHblie BMeLlaTeNIbCTBa NpPOBOAATCA TOJIbKO Nocne nojlyd4eHna cornacua
coBepLUeHHO1eTHero Bragesbla XNBOTHOrO.

2.6. Bce BeTepuHapHble ycnyru (pacxogHble MaTepuansl, YCnyrv TpeTbux UL, 1 npenaparbl) —
nnatHble. LleHa ycnyr onpepensietcs Ha ocHoBaHum MpelickypaHTa KnvHuku. Bnagenew, XXnBoTHOro
JOJXEeH ONNaTUTb OKa3aHHbIe KIIMHUKOM YCINyru, a TakXe pacxofHble MaTepuarnsl, npenaparsl 1
yCnyrv TPeTbMX NuL, B MONTHOM 06bemMe, BHE 3aBUCMMOCTU OT UCXoaa 3aboneBaHuns (pesynbraTta
BETEPVMHAPHOro BMeLLaTeNbLCTBa).

Cnep,yeT yyunTbiBaTb, YTO MHOIrne 3aboneBaHus MOryT UMEeTb HENPOrHo3npyemoe Te4eHne n
NocneacTBusl, YTo MOXET NOBMeYb 3a COO0M U3MEHEHNE TaKTUKN NeYeHUs, BKoYasa oka3aHue
OOMNOJTHUTENbHbIX YyCnyr, N, COOTBETCTBEHHO, CTOMMOCTU BETEPUHAPHbLIX YCNyT. Mopnucas

E,OFOBOp, nOTpe6|/1TeJ'|b noareepXxpaeT, YTO O3HaKOMI1EeH C YKa3aHHbIMU pUCKamMu 1 npuHUMaeT Ux.

2.7.MepeyeHb (HaMMeHoBaHWe U KONMMYECTBO) YCNYT, OKa3blBaeMblX B OTHoOWeHuU [NauueHTa no
[oroBopy no Kaxzaomy obpaLleHuio 3a YCnyron, a Takxe LieHa ycnyr, BKnoyas LeHy
OONONMHUTENbHBIX PacxofoB, YCNyr TPeTbUxX NuL, MaTepuanos, npenapaTtoB M T. M., MOryT ObiTb
ykasaHbl B CmeTte. Kak npaBuno, cmeTa sBAseTca npubnuantesibHOW, ecnv UHOE He YKa3aHo B
Cwmere.

CwmeTta cocTaBnsaeTcs nocne nepBuyHoro npunema (ocmotpa) NaumeHta, korga BeteprHapHbin Bpay
onpenenseT npegnonaraemble AUarHocTmieckme, npodunaktTnieckne n/vnu nevebHolie
BETEpUHapHbIe BMeLlaTenbCcTBa. [NepBuyHbIn npuem (ocmoTp) MNauuneHTa onnaynBaeTcs aBaHCOM Ha
OCHOBaHWW YeKa/KBuTaHumm/cyeTa.

CoctaeneHue Takoinn CmeTbl siBnsieTcs oba3aTtenbHbiM Mo TpeboBaHuto MNoTpebutensa unu
Wcnonnutens. MNMpegoctaeneHme CmeTbl MNoTpebutento no ero TpeboBaHnio ABRseTcs 06A3aTenbHbIM.

Mocne cocTtaBnenus u cornacoeaHmsa CmeTbl K [loroeopy NoTpebutens onnaymMeaeT aBaHC B pasmepe,
ykasaHHoM B CmeTe, A0 Hauana okasaHua ycnyr NaumenTy.

Onnata ycnyr ocyuiectensieTcs B pyonax PO 1 MoXeT Npon3BoanTbLCA Criefyowmmmn crnocobamu:

e  Oe3HanM4YHbIM MNaTeXoM NyTeM NeEpPEUYNCTIEHUSI [EHEXHbBIX CPEACTB Ha pacyeTHbIN CcUYET
Vicnonnutens;

o HanM4yHbIMW OeHEeXHbIMU cpeacTtBamMmum nytem BHeECEeHUA B Kaccy WcnonHutens;

e yepes MnaTexHble TepMUHarbl, yCTaHOBIEHHbIE B MecTax okasaHus ycnyr McnonHutens (npu
HanMumm).

B cnyyae pa3oBoro obpalleHus 3a Ycnyron 6e3 3akntoveHust 4orosopa B )opme oTAENbHOro
OOKYMEHTa (MCKMOYMTENbHbIN CRy4Yai), unun B cilyvyae okasaHus ycnyr 6e3 coctaBneHuss CMeTbl,
MoTpebutens onnaynBaeT Ycnyry aBaHCOM [0 ee OKa3aHUsi Ha OCHOBaHMM YeKa/KBUTaHuun/cyeTa
nu6o, no BeIbopy VicnonHutens, HeNOCPEACTBEHHO NOCHEe ee OKa3aHus

(B TOT XX€ OEHb).

I"Iepequb OKa3aHHbIX B Te4YeHNe KaneHaapHoro aHAa ycnyr n ux ueHa, Bkro4dad ueHy
LOOMOJTHUTENbHbLIX pacxXxoaos, yCnyr TpeTbux nnuy, Mmatepuanos, npenapatos U T. M. WcnonHutenb
YKa3blBae€T B UTOTOBOM 4eEKe. B cny4ae npesbllleHnA NUTOroBOWM CYMMbl, yKa3aHHOI7I B UTOFOBOM Y4eKe,
CYMMbl BHECEHHOIO |_|0Tp66I/ITeJ'IeM aBaHca, |_|0Tp66I/ITeJ'Ib 0653aH onnaTuTb AOoJr HenocpencTtBeHHO B
OeHb OKa3aHuA ycnyru, ecnn nHoe He corjiacoBaHo CTOpOHaMI/I.
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2.8.Mpwu ee coctaeneHun CmeTa ABNSETCS HEOTbEMMIEMOM YacTbio [Joroeopa.

Ecnu B npouecce okasaHus YCNyr BO3HMKINa HEoGXOAMMOCTb OCYLLECTBMNEeHUS AOMONMHUTENbHbIX
(paHee HenpeOyCMOTPEHHbIX) BETEPUHapPHbIX BMELLATENbCTB (AONONMHUTENbHLIX BeTepuHapHbIX
ycnyr), McnonHuTens 06A3aH cBoeBpeMeHHO npeaynpeauts o6 atom MoTtpebutens u

cornacoBsaTb oka3aHue MauueHTy onoNHUTENbHBIX BeTepuHapHbIX ycnyr. He Tpebyetca
npeasapuTenbHoro cornacus MotpeGutens, ecnu No Kakum-nmbo NpuyMHaMm, Ho He CBA3aHHbIM

C OKa3aHueM OOMONHUTENbHbIX YCNYT, BO3HUKIIO NpeBbillieHne CMeTbl U OHO He ABnAeTca
cyliecTBeHHbIM. Cornacue Ha npesbilieHne CMeTbl B CBA3W C OKa3aHneM AOMNONMHUTENbHbIX
BeTepuHapHbIX ycnyr MoTpebuTens BbipaxaeT NiobbiM U3 NepeuncrieHHbIX crnocoboB:

MyTtem nognucaHusa HoBor CMeThl, B YaCTHOCTU MyTEM MOANNCAHUA HOBOIrO

MHdopmupoBaHHoOro cornacus no opme, yreepxgeHHon B [loroBope okasaHus

BETepuHapHbIX YCNYr U NpeanonararoLero AonoNHUTENbHbIE BETEPUHAPHbIE
BMeLLaTenbCTBa (AONONHUTENbHbIE BETEPUHAPHbIE YCNYTrn, YCIYrn TpeTbux N,
OOMONHUTENbHbIE pacxoAbl U MaTepuarns! U T.1.), paHee He cornacoBaHHble CTopoHamu;

o [lyTem npocTaBneHus (HaxaTtus) «Knuka» («KKHOMKW», «pnaxka» nT.n.) B
COOTBETCTBYIOLLEM Mofe B NIMYHOM KabuHeTe MoTpebuTtensa Ha odmumansHOM cante
KnunHukuw.

e [lyTem nonoxuTenbHOro oteeta Ha CMc-coobLLEHNE U MHOE COObLLEHNE,
HanpaBnsemMoe NocpeACcTBOM Pa3HOro poaa KOMMbIOTEPHbIX MPOrpaMm 1 NPUIIOXEHUN,
NONOXUTENbHOIro OTBETa Ha COOBLLIEHNE MO INEKTPOHHON NoYTe, yKka3aHHou MoTpebuTtenem.

Bce nepeymncrieHHble cnocobbl CornacoBaHns npeBblleHs CMeTbl M 0Ka3aHus
[OMOSTHUTESIbHBLIX BETEPUHAPHBIX YCITYT UMEIOT PaBHYIO IOPUANYECKYIO CUINY W MPU3HAIOTCS
Hag/iexalmu.

2.9. be3s cornacus notpebutens MicnonHutens He BNpaBe NpeaoCcTaBnsiTb JOMOSHUTENbHbIE
yCIyrun Ha BO3Me34HOW OCHOBE.

2.11 [JononHuTenbHble BETEPUHAPHLIE YCIYTX ONSIa4ynMBatoTCA MNOCsie Takoro CorfnacoBaHus
(cornacoBaHusi uameHeHns CmeTbl) No Beibopy VcnonHuTena aBaHCOM Unu nocne ux akTuyieckoro
oKa3aHusi. AHanornyHbIM 06pasom nognexat onnaTe BETEPUHAPHbIE YCIYTW, ECNK NocneaytoLlee
yBennyeHne CMeTbl BO3HUKIIO HE 3a CHET OKa3aHWs A0MOSTHUTENbHbIX BETEPUHAPHBIX
BMeLIaTeNnbCTB, @ MO UHbIM NPUYMHAM, B TOM YUCHE, BCNeACTBUE USMEHEHNS CTOMMOCTHU
NCMONb3YEMbIX MPU OKa3aHUW YCNyr, MeAUKaMeHTOB, NPenapaToB U UHbIX CPEACTB.

2.12. O6paLeHue MoTpebutens 3a HOBOWM YCNYron, B YaCTHOCTW, C HOBOWM NaTosnorMen, He

TpebyeT M3MeHeHUs1 paHee cornacoBaHHon CMeThl, paccmaTtpuBaeTcst CTOpoHaMu Kak

oTAenbHoe obpalleHre (3asiBKa) U MOXET, Mo xenaHuto CTopoH, TpeboBaTb cornacoBaHusi

HoBol CMmeTbl. KoppeKTnpoBKa fieyeHus, BKIoYas oka3aHue AONONHUTESIbHbIX BETEPUHAPHbBIX YCIYT,
He ABNAETCH HOBOM YCIyrom.

KnuHvka BrnpaBe oTkasaTtb [loTpeGuTento B OKasaHWM HOBbLIX YCIyr, paBHO KakK U MPUOCTaHOBUTb
UcrosiHeHne 0653aTeNbCTB MO paHee COBEpLUEHHbIM O6palleHusIM, B cllyyae MpOCPOYKM onnaThbl
3a[0mXeHHOCTU noTpebuTenem Gonee, yem Ha 3 OHS.

2.13. Mpu o6paweHnn B KnuHuky Bnagenbua c aByms 1 6onee XUBOTHbIMW BETEPUHAPHbIE
YCIyr ONfavnBaloTcs 3a Kaxaoro otaenbHoro MaupeHTa.

s
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2.14. [lokyMeHTbl, ohopMnsemMble B X0Ae OKasaHusl YCnyr rno KaxaomMy obpalleHnio 3a
BETEPUHaPHOI YCNYron, ABNSAITCA HEOTLEMIIEMON YacTbio [JoroBopa oka3aHusa MnaTHbIX
BETEePUHapPHbIX YCNyr, 3aKknioyeHHoro MNoTpebuTtenem, B YacTu onpeaeneHns suaa u
HaUMeHOBaHWA YCnyr 1 ux oGbema, Lenei Ux okasaHusa, CTOMMOCTU YCNyT.

2.15. Bbinucka ns nctopumn 6one3Hn XMBOTHOrO (fanee Takxe — MaumMeHTa) roToBUTCA B TEYEHUE OT
14 (yeTbipHapuaTn) o 30 (TpuauaTtn) pabounx gHern nNo NUCbMeHHOMY 3asiBneHnio Bnagenbua Ha
UMs rnaBHOro Bpava KnmHuku.

2.16. PeHTreHorpammebl 1 pe3ynbTatbl OKI BblgaloTCA B BUAE KONUI UX ONUcaHua. 3aknioveHme
KOMMbOTEPHON TOMOrpadmm BolAaeTCs B BUAE ONUCAHUA N CEPUU NMOCNONHBIX CHUMKOB.

Bce maHunynsumm, o6cnefoBaHns U MHbEKLUMM (B TOM YUCTE Y MHBEKLMK MO HAa3HAYEeHUSAM
BETEPUHAPHbIX Bpayel U3 Apyrux BeTepUHapHbIX KIMMHUK/0OEKTOB BETEPUHAPHOW [AeSATENbHOCTH)
npoBoaATcs B KnuHuke. MNpu aTom KnnHrka nepen npoBeAeHneM yKasaHHbIX B HaCTOSALLEM NMyHKTe
BETEPMHAPHbIX BMELLATeSIbCTB BNpaBe NPOBECTY CBOE KNUHUYeckoe obcnepoBaHve MauneHTa, B
YaCTHOCTM, Ha3Ha4YUTb NMOBTOPHbIE UCCNeaoBaHus, ecnv MNoTpebuTtens NpeaocTaBun Npy obpaLleHnm
B KNWHKKY pe3ysnibTaTbl aHANU30B U UCCNEA0BaHNIN MHbIX CTOPOHHUX BETEPUHAPHBIX YUPEeXAEHUNA.

Mpu npepocTtaBnenunn MNoTpebutenem aHanU3oB 1 ccnegoBaHun (obcnegoBaHnin), coenaHHbIX
CTOPOHHUMM BETEPUHAPHBIMU YYpeXAeHUaMM (TpeTbuMm nuuamn), icnonHutens, He
BOCTMOJb30BaBLLMICS NPaBOM NPOBECTN NOBTOPHbIE UCCnenoBaHus (o6cneaoBaHmns, aHanusbl),
NCXOAMT U3 NX A0OPOCOBECTHOCTU M HE HECET OTBETCTBEHHOCTL B CIly4Yae NpeAocTaBeHuns
pe3ynbTaToB aHanNu3oB, uccrnenoBaHuin (ob6cneaoBaHnin), He COOTBETCTBYIOLLMX peanbHOW KapTuHe
(ncTopun) 6onesHu, a Takxe 3a BO3MOXHbIe NOCNeACTBUSI TaKoW CUTyauun, ecru

TOJSIbKO CTOPOHHME BETEPUHAPHbBIE YUpeXAeHUS He Oblv NpuBNeYeHbl No MHULMaTMBE VicnonHuTens.

2.17. Ycnyru moryT 6bITb OKa3aHbl Kak Mo MecTy HaxoXaeHus KnuHukK, Tak 1 B MHbIX MecTax no
cornacoBaHuio ¢ KnmHukon (Bble3g, No MEeCTy HaxoXAEeHWS XNBOTHOIO).

2.18. Ycnyru okasblBaloTcs B Yachl paboTbl, ycTaHOBNEHHble KNUHMKON.

2.19. Mpuem BpayaMu KIIMHMKM OCYLLECTBASETCS B NOPSAKE, ONPEAESIEHHOM CT. 4 HaCTOALLMX
Mpasun.

2.20. NMoceleHne XNBOTHbBIX B CTaLMOHape KaTeropmyeckun 3anpeLleHo.

2.21. Bnagenevy, XMBOTHOrO CaMOCTOATENBbHO NMPUHMMAET peLLEHNE O SIeYEeHUU CBOEro
XMBOTHOrO U BNpaBe 0TKa3aTbCA OT ycnyr KInMHNKu.

MHdopMmnpoBaHHbI 0TKa3 Bnagenbua XNBOTHOIO OT BETEPMHAPHON NomoLum odopmnsaeTca no gopme
B cooTBeTCcTBUM C [punoxeHmnem N2 1 kK HacToswmm Npaeunam.

2.22. Bnapenew, XMBOTHOro nocre obpalleHnst B KNnHKKy BnpaBe CaMOCTOSATESNTbHO NMPUHSATL pelleHne
06 o6palleHnn 3a oka3zaHMEM BETEPUHAPHbIX YCIyT B MHOE (CTOPOHHEE) BeTepuHapHoe nevyebHoe
yupexpeHve. B aToii cBaA3n Bnagenew XXMBOTHOrO MOXeT U3bsTh lNaumeHTa n3 ctaunoHapa, ecnu
XVWBOTHOE B HEM HaxoauTcsl, B Nio6oe BpeMs, 3a NCKITIOYEHNEM MOMEHTa BBeAEHUs npenapara,
obecrneyunBaloLLIEero HapKO3HbIN CoH MauneHTa 1 go ero NosiHoro NpobyXaeHus.

Ecnu oco3HaHHOe XenaHue |_|0Tp66I/ITeJ'IFI n3bAThb MayueHTa ns CTaunoHapa BO3HUKaET B
00603HA4YEeHHbIN BbllEe MOMEHT BpeEMEHU, TO WcnonHutenb BrnpaBe nepenartb MauueHTa TOraa, Korga
cocTtosiHme lNaumeHTa cTtaHeT 6e3onacHbIM ana ero Xn3Hu.
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3asBsneHve Bnagenbua X1BOTHOMO Ha N3bATNE XMUBOTHOMO U3 CTauuoHapa odopmMnsaeTcs no chopme
WHdopmupoBaHHoOro otkasa, onpegeneHHon Npunoxexnmem Ne 2 k [lorosopy.

2.23. Ecnu Bnageneu, XnBoTHOro NpuHUMaeET peleHne o A0OCPOYHOM MNpeKpalleHnn neveHund,
KnnHnka He HeCET OTBETCTBEHHOCTUN 3a Ka4eCTBO " JJ,O6pOCOBeCTHOCTb NCnoJiHeHnA
pEKOMEH,D,aLl,MI;I, a TaKXxe 3a Ucxop, NeyveHuns B ganbHenwem.

AHanornyHbIm o6pa30M KnnHnka He HeceT OTBETCTBEHHOCTU B cny4ae NpuHATUA Bnagenbuem
XKNBOTHOIO ,D,O6pOBOJ'IbHOFO pelwieHuna 06 u3bATUM MNaumeHTa U3 CTaumoHapa, a Takxe npu
npeaocrtaBieHnn KnnHnke r|0Tpe6I/1TeJ'IeM HEeMnoJIHbIX, He4OCTOBEPHbIX, a TakKXe 3aBeOMO
TNOXHbIX CBEAEHNN N AAaHHbIX O COCTOAHUN 340pP0BbA XNBOTHOIO, NPOBOOAMMOM paHee Jie4eHUn n
npuMeHAeMbIX npenaparax (MeTO,U,aX BMeLlaTenbCcTBax u T.I'I).

2.24. MoanucaHnem (3akntodeHnem) Jorosopa ¢ KnuHukon MNMotpebuTtens noaTBepXxaaeT cBoe
yBeJOMIIEHNE O TOM, YTO HecobnoaeHne yka3aHun (pekomeHgaumn) icnonHutens (BeTepnHapHoOro
paboTHMKa, NpeaoCTaBnAOLLEro NNaTHY BETEPUHAPHYIO YCIYry, B TOM YMCMe Ha3HaYeHHOro
pexuma fieyeHuns), MoXeT CHU3UTb Ka4eCTBO NpeaoCcTaBnaeMon NnaTHON BETepUHAPHON YCIyru,
noBneyb 3a coboi HEeBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK UMK OTpULLaTeNbHO CKa3aTbCs Ha
COCTOSIHWUM 300pOoBbA [NauneHTa BNNoTb A0 feTanbHOro UCxoaa.

2.25. MNMpeTteHaus MNoTpebutens paccmatpusaeTcs VicnonHutenem B Tederne 30 (TpuauaTn) gHen ¢
haTbl ee Nony4YeHns, KpOMe CrnyyaeB, Korga MHON CpoK YCTaHOBIEH 3akOHOM Poccuinckon ®eaepaumm
«O 3awwmTe npas NnoTpeduTenen».

2.26. MNpun NOCTyNNEeHUN B KIUHUKY XMBOTHOIO C NOAO3PEHNEM Ha 3apaxeHue BUpycom GelleHCcTBa
Unm No6bIM ApYrum onacHbIM MHAEKLMOHHBIM 3aboneBaHNeM, a Takxe Mpy NOCTYNNEHUN ONKMX
XVBOTHbIX, BETEPUHAPHLIN paboTHNK 0653aH AeNCTBOBaTb B COOTBETCTBUN C BETEPUHAPHBIM
3aKOHOAATeNbCTBOM. YKyLUEHHbIe NauueHTbl 663 BakLMHaLMKM NpoTyB GelueHCcTBa K BeTEpUHAPHOMY
OCMOTPY He AO0MnyCKatoTCs.

B yacTHocTu, KnuHrka Bnpase oTka3aTb B pefoCcTaBneHnn BeTePUHAPHOW YCyrn, €Cnu Yy XUBOTHOrO
€CTb NOA03PEHNA Ha 3apaxeHue BUpycom belleHcTBa Uimn nobbiM ApyrMM onacHbIM MHPEKLMOHHBIM
3aboneBaHneM 1 Ana okasaHusa BETEPUHAPHOM YCIyru Takoro pofa naumeHtam Tpebyercs ocobblii
cTaTyc unu cneumanbHoe pa3peLleHne (IMLEH3ns U T. M.), KoTopoe Yy

KrnuHUKKM oTCyTCTBYET.

B cnyyae BbISIBNEHUS Y XMBOTHbIX NMPU3HAKOB 3apa3HbiX (MH(EeKLMOHHLIX) GonesHel,
BnagenbLy XUBOTHOIO MOXET GbITb NPeanoXeHo noMecTuTb MNauueHTa B MHEKLMOHHOE OTAENEeHNE 1
caenatb emy HeoGXoAMMYH BaKUMHALMIO.

Cornacue Ha NoMelLeHne XNBOTHOrO B MHEDEKLIMOHHOE OTAENEHNE AaeTcsl B
MNHdbopMmpoBaHHOM AOGPOBOSILHOM COMflacum, ABMSOLWEMCS HEOTbeMIIEMON YacTbio [lorosopa
OKa3aHWsl BETePUHapPHbIX YCIyT.

B cnyuae oTka3a BrnagenbLa XMBOTHOrO, UMEIOLLIENO MPU3HAKKU 3apa3Horo (MHEKLMOHHOIO)
3aboneBaHus, oT BakUuHaumu MNMauneHTa u/vnm noMeLleHnst ero B MUHEKLUOHHoe oTaeneHne, KnnHuka
B YCT@HOBJIEHHbIX 3aKOHOAATENbCTBOM CIy4asax BnpaBe 0TKa3aTb B NPEAOCTaB/IEHUN BETEPMHAPHbIX

ycnyr.

2.27. OBTaHa3us XNBOTHbIX npoBOAUTCA UCKITIOYUTETTbHO N0 MEOULIMHCKUM MNOKa3aHUAM (B
YaCTHOCTHU, NpeKpalleHne HenepeHoCnMbIX CbVIBVI‘-IeCKVIX CTpa,D,aHVIVI HEXWU3HECTOCOOHbIX XUBOTHbIX
npun Hanun4nn, 0OCTOBEPHO YCTAaHOBJIEHHbIX CneunanncTtom B obnacTtu BEeTeEpMHaApumn TAXenoro



Vetci
Clini

Heunsnevnmoro 3aboneBaHnst XMBOTHOIO NN HEN3MNEYMMbIX NOCNeacTBUi OCTpOI;I TpaBMbl,
HECOBMECTUMbIX C XU3HbIO )KI/IBOTHOFO) N TOJIbKO MOcCJ1e BoNnen3baBi1eHnA (cornacvm) Bnagensbua.
BETepMHaprIIZ pa6OTHI/1K BnpaBe OTKa3aTb B nposeaeHnn aBTaHa3nmn, ecnm oTCyTCTByroT
OCHOBaHuA Oona ee npoBeaeHnA.

000 «BET CUTULIEHTP»
HOpuanyeckunin agpec: 129164,

r. Mockea, 3ybapeB nepeynok, g. 7
OFPH 1187746921438

Cornacue Ha npoBefeHue 3BTaHa3un gaetcs B IHdopmunpoeaHHoM J0OpOBOSIBHOM cornacum nmbo
MOXET ObITb MONYyYEHO NOCPEeACTBOM 3NIEKTPOHHOM NoYTbl, CMC- 1 UHbIX coobLLeHnl B
MecceHpxepax. Mpu aTom NcnonHuTens Bnpase 3anvcbiBaTb U XpaHUTb TeNegOoHHbIE NeperoBopbl
1 nepenucky, o Yyem MNoTpebuTens yBeAOMIIEH U BblpaXaeT CBOe cornacue, 3akntoume [oroBop ¢
McnonHutenem.

2.28. KnuHuka BrpaBe 0TKa3aTbCA OT OKa3aHWuA ycnyr B Cliydae o6pau.|,eH|/|s| B KJ'II/IHI/IKy
HeCoBepLUeHHOoNEeTHero nuua npmn oTCyTCTBUMMN NUCbMEHHOro cornacua coBepLleHHONeTHeEro
Bnapgenbua Ha oka3aHue ycnyru, 3a UCKI4YeHnem crnydyaa HaxoxaeHma XnBOTHOro B
HEOTJTI0OKHOM COCTOAHUN.

KrnuHuka BnpaBe NpUOCTaHOBUTL UMW HE MPUCTYNaTb K OKa3aHWI0 YCNYr B Cryyasx, ecnv notpeburtens,
HECMOTPsi Ha CBOEBPEMEHHOE N 060CHOBaHHOE MHOpMUpoBaHUe KNMHUKON B pa3yMHbIN CPOK He
YCTPaHUT 06CTOSATENbLCTBA, KOTOPbIE MOMYT CHU3UTb Ka4eCTBO BhINOMHAEMON paboThl (OKa3biBaeMon
yCnyru), Unun NpensTcTBYOT OKa3aHUo YCIyru, B YaCTHOCTU:

e  HeBbINONHeHMe/HeHagnexallee BbinonHeHne MoTpebutenem TpeboBaHMi nevawlero
BETEpUHaAPHOro paboTHKKA, UCMOSTHEHNEM KOTOPbIX 0OYCNOBMEHbI BO3MOXHOCTb
HaZnexallero okasaHusa ycnyr n ee pesynbTar, B YaCTHOCTU XMU3Hb M 340poBbe MNaumeHTa.
B aTom cnyyae okazaHHble yCiyru nognexar onnaTe B NojlIHoM o6bemMe 0Tka3
MoTpebuTensa oT noanNUcaHna AOKYMEHTOB, HEOOXOOUMbIX AN OKa3aHUs YChyT;

e pefocTaBfieHne KnuHuke MNoTpebuTenem HeMosHbIX, HEAOCTOBEPHbIX, @ TaKXe
3aBEe[lOMO NTOXHbIX CBEAEHWI 1 AAHHBIX O COCTOSIHUM 30,0POBbSI XXMBOTHOTO,

NpPOBOAVMMOM paHee NevYeHnn 1 NpUMeHsIeMbIX NpenapaTtax (MeToaax BMellaTenbCTBax 1
T.n);

e oTKas NoTpebutensa coobwmuts Heobxoanmyo KnuHnke ans okasaHus ycnyr

WHpopmaLmio;

e arpeccuBHoe nosegeHue Motpebutens (yrpo3sbl W/unv ockopobuTesbHble BbiCKa3blBaHWSA Un
OEVNCTBUS, HanpaBneHHble B agpec nepcoHana KnuHunkn), korga oH He cnocobeH NoHMMaTb
3HayeHne CBOMX AENCTBUN UM PYKOBOAWUTb UMMU;

e Hanuume y MNoTpebuTtens siBHbIX MPU3HAKOB OMbsIHEHUS (ANKOrONbHOTO,
HapKOTM4YeCKOro, TOKCUYECKOro). BCIeACTBUE KOTOPOro OH SIBHO HEe CNOCco6eH NoHMMaTb
3HayeHne CBOMX AENCTBUIN UM PYKOBOAWUTb UMU;

e oTcyTcTBUE Yy cobaku lMoTpebutens, HauvMHas ¢ 3-MecA4YHOro BO3pacTa He3aBUCKUMO OT
nopofibl, BakuMHaUMu NpoTuB GelleHcTBa U oTKa3 [oTpebuTtena oT npoBefeHUs TaKoW
BaKUMHaLUUN.;

e 3aBedOMO M3BeCTHad HEBO3MOXHOCTb AOCTUYb pe3ynbTaToB JiIie4YeHUA,

e  HEBO3MOXHOCTb OKa3aHus YCryr BBUAY arpeccBHOM0O NoBeAeHNs XUBOTHOIO,
HecrnocobHOCTU ero BnagesibLa KOHTPONIMPoBaTb NOBEAEHUE XUBOTHOIO, NMPU OTCYTCTBUM
BO3MOXHOCTM BBefeHus MauneHTy ycrnokamBaloLlero npenapara (cegauus), a Takxe npu
oTka3e Bnapgenbla oT BBeAeHUs ycrokavBatoLLero npenapata MNauueHTy;

. Hannyne nHbIxX OGCTOHTeﬂbCTB, €CInn OHW BJTEKYT HEBO3MOXHOCTb OJ14 WcnonHutens
npeaocTtaBmnTb BETEPUHAPHbIE YCIYrn HagJieXxallero Kka4ecrea.

;
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2.29. Ycnyru no kaxaomy obpalleHuio 3a BeTepMHapHbIMUY YCITyraMm CHUTaKTCSA NOyYeHHbIMU
MoTpebutenem c MOMeHTa Ux hakTUHECKOro okasaHus VicnonHuTenem, 4To noaTBepXaaeTcs
NepBUYHON BETEPUHAPHOWN AOKYMeEHTaumen VicnonHuTens.

2.30. B uensax okazaHusa ycnyr Hagnexatero kayecTsa lNoTpebutens 06a3yeTca

He3amenMTeNbHO OTBEYaTb Ha BCe 3anpochbl, MHPOPMaLMOHHbLIE YBEAOMIIEHUS U UHblE COOBLLEHMSA
(nanee — YBenomneHus), Tpebytowme ot NoTpebutena coBepLUeHNs cornacusi Unu nogTBepXaeHust, n
HanpaBnsieMble B COOTBETCTBMM C HAacTosALWMMN [paBunammu n/vnu

[loroBopom, ecrnv MHOWM CPOK OTBETa He yKa3aH B CAMOM YBELLOMIIEHUN.

Cpok oTBeTa Ha yBelOMSIEHNE B nobom Crnyyae He JONXeEH npesbiwaTh 8 (BOCEMb) 4acoB, a B

cnyyae HaxoxgeHus NauneHTa B cTaumMoHape unu B XMpypruyeckom oTaeneHun - He JOSNXeH
npesbiwatb 1 (0AMH) Yac.

2.31. MNoTpebuTento no ero nMCbMeHHOMY TpeboBaHuIo NpefoCcTaBnNsAeTCs cnepyoLlas
nHdopmauus:

e 0 COCTOSHUM 300poBbA MauyeHTa, BKMoYasa cBeileHUs o pe3ynbTaTax 0b6crnefoBaHus, o
neyebHbIX MEepPONpPUATUSIX U HEOBXOAUMBIX PEKOMeHAAUMSAX;

e 0 /marHose, Xxofe neyeHusi, xapakTepe NPOBOAUMBIX MPOLEAYp M MeToAax fnevyeHus (Mx
BaXHOCTW, 3HAYUMOCTH, CTeMNeHN HeoBXoAMMOCTM 1 BO3MOXHBIX aflbTepHaTUBaXx),
CBAI3AHHOM C HUMW PUCKE;

e BO3MOXHbIX BapuaHTax 1 NocneacTBUAX BETEPMHAPHOrO BMeLLATeNbCTBa, BO3MOXHbIX
OCJI0XHEHMAX, HEOOXOAUMOCTU NPOBEAEHNS PeaHMMALMOHHBIX MEPONPUSATUI B NpoLiecce
OKa3aHuWsl BeTepUHapHOIA YCIyru;

e  OXWOAEMbIX pe3ynbTaTax okasaHus YCryr;

e 00 ucnonb3yembix Npy NpefoCTaBneHMn YCnyr nekapcTBEHHbIX NpenapaTax u
MEeVLMHCKNX U3Jenusx, B TOM YMCIe O CPOKax UX FOAHOCTY (rapaHTUIAHBIX CPOKaXx),
nokKasaHusAx (MPOTMBOMOKa3aHUsIX) K MPUMEHEHMNIO;

e  UMHble CBeAEHWs, yKa3aHHble B HacTosLmX MNpaBunax okasaHust yCnyr unm
npeayCcMOTPEHHbIE 3aKOHOM.

YkazaHHas uHdopmMauma npefocTaBnseTcs HenocpeacTBeHHo MoTpebutento nMbo ero 3aKOHHOMY
(YNnonIHOMOYEeHHOMY) NPEACTaABMTENI YCTHO, COOBLLEHMEM MO afApecy 3NEKTPOHHON NOYTbI UK
TenedoHy, ykazaHHbiM B [JoroBope (Bkntouass CMC 1 nHble coobLueHns B MecceHpxepax), nmbo
nocpeACcTBOM NPeAOCTaBIIEHNs 3aKITIOMEHUST UMK BbIMUCKK U3 UCTopun 6onesHu MNauuneHTa.

2.32. CTOpOHbI cornaLuatTcs, Y4To 3anuck [oTpebutenst Ha cornacoBaHHyto Aaty U Bpems asis
okasaHusi ycnyru u3 lNMepeyHa Hanbonee BoCTpeboBaHHbIX yCnyr, pa3meLleHHoro B Mpunoxennn Ne1 k
Mpaeunam okazanus ycnyr OO0 «BET CUTU LEHTP», ocywiectBnseTca ¢ y4eToM NpeasapuTernbHON
onnatbl ycnyru B paamepe Ao 100% Ha ocHoBaHuu cyeTa VicnonHutens, B KOTOPOM yKa3biBaeTcs
BpEMs 1 AaTa 3anucu U KOTOpbI C MOMEHTa OnnaThl CTAHOBUTCSI HEOTbEMIIEMOW YacTbio [orosopa.
Mop 3anncklo NoHMMaeTca OpOHNPOBaHME COOTBETCTBYHOLLLErO BpEMEHN paboThl NepcoHana u
obopynoBaHua VicnonHutensa ans okasanusa ycnyr Notpedutento. MNpu 3anucu VicnonHutens
COXpaHseT 3a [NoTpebutenem npaBo Ha NoslydeHne yCryri B COrflacoBaHHOE BpeMS U AaTy. 3aka3umk
BrpaBe HanpaBuTb VicnonHuTento obpalleHne B MMCbMEHHOM Buae 06 OTMEHE 3anucu Unm
cornacoBaHum

:
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B cnyyae HEBO3MOXHOCTU OKa3aHus YCryru Mo 3anucy no npuynHe HesiBku MNotpebutensa 6e3
yBaXuTeSbHbIX MPUYMH B cornacosaHHoe CTopoHaMy BpeMs 1 AaTty, CTOMMOCTb YCIyru onnayvMBaeTcs
B NOSTHOM 06bemMe Ha ocHoBaHuM 4.2 ¢T.781 MpaxaaHCKoro Kogekcay.

2.33. CTOpOHbI cornawiatoTcs, 4To 3anuck MNoTpebutensa Ha cornacoBaHHyo AaTy 1 BpeMs Ans
oka3zaHusi ycnyru u3 lNMepeyHa Hanbonee BOCTpe6OBaHHBIX YCNyr, pa3MeLLEeHHOro Ha canTe
VicnonHutens, ocyLeCcTBSETCA C y4eToM npeagapuTernibHon onnaTbl yenyrn B paamepe go 100% Ha
OCHOBaHWK cyeTa VicnonHuTens, B KOTOPOM yKa3blBaeTCs BpeMs U AaTta 3anmcu 1 KoTopbi C MOMEHTa
onnaTbl CTAaHOBUTCA HEOTbEMIEMON YacTbio [JoroBopa. [loz 3anucbto NnoHMMaeTcsi 6poHupoBaHmne
COOTBETCTBYHOLLLErO BpeMeHu paboTbl nepcoHana n o6opynosaHusa icnonHutensa ana okasaHus ycnyr
MoTpebutento. MNpwu 3anucu VicnonHutens coxpaHsaeT 3a [NoTpebutenem npaBo Ha NoslyvyeHve ycnyru B
cornacoBaHHoe BpeMs 1 [aTy. 3akasuuk Brnpase HanpasuTb VcnonHutento obpalleHne B NMCbMEHHOM
Buae o6 OTMeHe 3anucu Unmn cornacoBaHUK NepeHoca 3anvcu Ha apyroe Bpems. B cnyyae
HEBO3MOXHOCTW OKa3aHWUsi yCryru rno 3annucu no npuynHe HesBku MNotpebutensa 6e3 yBaxuTenbHbIX
NpWYMH B cornacoBaHHoe CTOpoHamMu Bpems 1 faTy, CTOMMOCTb YCMYr OnsiaynBaeTcs B MOSIHOM
obbeme Ha ocHoBaHMK 4.2 cT.781 'paxaaHCKoro kogekcay.

2.34. B cnyyae cuctemaTnyeckon (oBa pasa nogpsa) HesiBku MNoTtpebutens Ha npuem 1 /unm oTMeHb!
3anucuK Ha NpuemM no3gHee Yem 3a 6 YacoB 40 BpeMeHU npuema VcnonHutenb ocTaBnsieT 3a cobon
npaBo oka3sbiBaTb [oTpebuTtento ycnyru, B TOM Yyncne npvemM Bpaden, B NOpsiAKe XUBOW

oyepean. Jlnbo MoTpebuTens BnpaBe N3bsBUTbL XenaHue 3abpoHnpoBaTh BpeMsi paboTbl nepcoHana
n obopynoBaHusa VicnonHutenst gns okasanus ycnyru MNotpebutento nytem npeasaputenibHoM onnatbl
ycnyru. CTOpOHbI OAHMM M3 CNocoboB: B yaTe Ha cainTe VcnonHutens, B MOGUNbHOM NPUIOXEHUN, MO
SMEKTPOHHON NMoYTe, COrnacoBbIBAOT BpeMS 1 AaTy npuema Bpava. C MOMeHTa onnatbl CTOUMOCTM
ycnyru MoTpebutens NpusHaeTcs 3anucaHHbIM Ha NPUEM K Bpady B corflacoBaHHoe CTOpoHamMu BpeMs
n paty. MNotpebutens Bnpaee 06paTUTbCS K VICNOMHUTENIO M OTMEHWUTL 3anMcb Ha MPUEM UM
cornacoBaTtb ¢ MicnonHutenem nepeHoc 3anuncu Ha apyroe Bpems, aaty. B cnyyae HEBO3MOXHOCTU
oKasaHusi yCryru no 3anucy no npuymHe HesiBkm Motpebutensa 6e3 yBaxuTenbHbIX NPUYKH B
cornacoBaHHoe CTopoHamu BpeMs 1 AaTy, CTOMMOCTb YCIyru onfiaynsaeTcs B NoIHOM o6beme Ha
OCHOBaHuu 4.2 cT.781 NpaxaaHcKoro kogekca".

3.MpaBuna noseaeHus B KnnHuke

3.1. MNoceTuTenn KNUHUKKN 06A3aHbl cobnogaTe TpeboBaHUs, NpedbABNAeMble NepCcoHanom
KnuHvku, cnegoBatb UX pEKOMEHAALMSIM U YKa3aHUsM.

3.2. BnageneL, X1BOTHOro, HaxoAAch Ha Tepputopun KNUHUKK, JONMXeH NpeaoTepallaTth fobble
KOHTaKTbl XXMBOTHbIX MexAy cob0i1 1 ¢ ftoabMu, Ans Yero o6ecneynTb XMBOTHOrO CpeacTBamu
Ge3onacHoi dukcaLmm, B TOM YUCTE:

e cobaku JoMXHblI HaXOAUTLCA Ha NOBOAKAaX U B HAMOPAHUKAX;
e  KOLIKU 1 cobaKku MenKnx nopof — B NepeHockax;

e MenKue AOMaLLHUE U 3K30TUYECKUE XMUBOTHbIE (FPbI3YHbI, NTULbI, PENTUMUN) — B
KneTKax Ui KoOHTenHepax.

K Tepputopuun KnuHMKKW, NOMUMO €€ BHYTPEHHUX NOMeLLeHUA B 30aHun KNUHUKKW, NpuaoMoBoi
TEpPpPUTOPUU, OTHOCATCA ABOP KIMHWKKN 1 MECTO AN1S BbIryfia XUBOTHbIX.

3.3. dukcauus XMBOTHOIO.

3.3.1 dukcauusa XMBOTHOTO AN OCMOTpa BETEpUHApPHBLIM BpayoM npoussoautca Bnagenbiuem
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XKNBOTHOTIO. I'IepCOHan KIMUHUKK He 0653aH ydyacTtBoBaTb B q)I/IKcaLl,I/II/I XKNBOTHbIX.

3.3.2. MepcoHan KNUHUKKU He HeceT OTBETCTBEHHOCTU 3a TpaBMbl, NofyYeHHble Bnagenbuem ot
COOCTBEHHOI0 XUBOTHOTO.

3.3.3. BeTepuHapHbin Bpay BrpaBe npeanoxutb Bnagenbuy XwuBoTHoro BBecTu [laumeHTy
yCcrnokKavBalLlmMin npenapaTt, BKIO4as Clnyyaun, Korga arpeccuBHOE XWMBOTHOE HEBO3MOXHO
3admkcupoBaTb.

Cornacve Bnagenbua X1MBOTHOIO Ha NpUMEHEHMe yCcroKanearoLwero npenapara gaercs B
MHdopmupoBaHHOM [,OOPOBOSIBHOM COrnacum, SIBASIOWLEMCA HEOTbeMIEMON YacTbio [loroBopa
OKa3aHusi BEeTEPUHaPHbIX YCNyT.

3.3.4. B cnyyae HEBO3MOXHOCTUN BBEAEHMS YCroKanBaloLLero npenapara unm B criyyae otkasa
Bnapenbua oT ero BBeaeHus MNMauneHTy, BETEpMHapHbI Bpay BNpaBe 0TKa3aTb B OKa3aHuu
BETEPUHAPHbIX YCIYT B OTHOLLIEHWUM Takoro lMauneHTa.

3.4. B HoUHOE BpeMs B Liensix 6e30nacHOCTY 3anpeLLeHo HaxoXaeHe Ha TePPUTOPUN KIMHKKK
6onee AByx BnafenbLeB C OAHUM XMBOTHbIM (OAHUM NMOMETOM LLEHKOB, FPYMMNOW rPbi3yHOB).
VcknioveHne coctaBnseT TPaHCNOPTUPOBKA OYEHb KPYMHOr0 XXMBOTHOrO.

Mpy HapyLleHUn yka3aHHOro NpaBusa, B Lessix obecrnevyeHnss 6e30nacHOCTM UHbIX SUL, U NaLMEHTOB,
Haxoaswmxcs Ha TeppuTopun KnuHuku, KnvHrka BrnpaBe BOCMOSIb30BaTbCH NMOMOLLbIO COTPYAHUKOB
OXPaHHOro NPeanpuaThs, a TakXe 06PaTUTLCS B OpraHbl BHYTPEHHUX Aer.

3.5. [NpoBeaeHne hoTo- N BUAEOCHEMKUN Ha TeppuTopmun KNnnHMkKn 3anpeLuaeTcs.

4.TopsaoK BeTepyHapHoro o6cnyxusaHmns
4.1. Buagbl npuema.

B knuHuke OCyLLeCTBNAKTCA crnegywine snabl NpnemMos:

B MOpsaOKe XNBOWN ovepeau;

npuem Mo 3anucy;
e  3KCTPEHHbIV NpUeEM;
e [pWEM BHEe o4epeam.

Bpems npuéma MNauueHTa He pernaMmeHTMpoBaHoO, NO3TOMY ANS TWATENbHOr0 BCECTOPOHHETO OCMOTPA
MoTpebutenb AONMXEH pacnosaraTe AOCTaTOMHbLIM 3aMacoM BPEMEHW.

4.2. B nopsiike Xu1BOI oYyepeayn OCYyLLECTBNSIETCA NPUeM BETEPUHAPHLIM Bpa4OM-TeparneBToOM.

Bnagenbubl XNBOTHLIX, 3an1caBLUMeca Ha npuem npeaBaputenbHoO, NpUHMMaKTCA Bpa4om B
Ha3Ha4€eHHOEe BpeMA.
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Mpu aToM HesiBka MoTpebuTens c MaumeHTom Ha npuem K icnonHuTento B Ha3HauyeHHoe BpeMS MOXET
CTaTb OCHOBaHWEM A7 U3MEHEHUSI BpeMeHW NPeaoCTaBeHns BETePMHAPHON YCnyru, B YaCTHOCTMH,
€CIN 9TO MOXET MPUBECTU K HapyLUEeHWI0 pexnma paboTel nepcoHana KnuHuku.

4.3. Mpuem no 3anncu, CornacHo pacrnmcaHuio, OCYLLIECTBNAIOT BETEPUMHaPHbIE Bpayun- TepanesThl,
BETepuHapHbIe Bpaun-CneLmnanucTbl (AepmMmaTornor, XUupypr, HeBpornor, Kapauosor, o TanbMonor,
peabunuTonor, cneumuanmcT No 9K30TUYECKUM XUBOTHbLIM).

3anucb Ha NpyYeM OcyLLEeCTBRAeTCH agMUHUCTPATMBHLIM NepcoHanomM KnuHuku, BeTepuHapHbiM
BpayoMm unm Ha cante KnuHuku (https://vet.city), koraa Takas ycnyra anekTpoHHOW 3anucu AocTynHa.
4.4. DKCTPEHHBIN NpMem ocyLlecTBnsieTcs B KnuHuke npy noctynneHun 6051bHOro XXUBOTHOIO B
HEOTNIOXHOM COCTOSIHUM.

Takomy lNauneHTy okasblBaeTCcA BeTepUHapHas NoMoLLpb (OCyLLEeCTBASETCA BeTepuHapHoe
BMeLUaTenbCTBO) BHE OYEePeaM B MHTEpecax CraceHns XU3HW.

B 3KCTpEeHHbIX peaHNMaLMOHHbIX MEPONPUATUAX MOXET ObiTb 334€NCTBOBaH BECb NepCcoHan KnnHukw,
Haxo[ALWMINCA Ha CMeHe. B aTom criyyae npuem no XMBOW ovepeau 1 No npeasapuTenbHON 3anmncu
MOXET NPUOCTaHaBNNBaTbCS Ha HeObXoaMMOoe BpeEMS.

Ecnn Bnageneu goctaBun XnBoTHoOe B KNMHUKY yXXe B HEOTIIOXHOM COCTOSIHUM (AblXxaTenbHas
HEe0CTaTOYHOCTb, OTCYTCTBME CO3HAHUS 1 pedneKkCcoB, LLOKOBOE COCTOsIHUE U T.1.), @ KnuHmKa He
BOCMONb30Baiacb CBOMM NpaBoOM OTKa3aTbCs OT OKa3aHusi ycnyru NauneHTy cornacHo HacTosALLMM
MpaBunam, n/vnn Brnagenew, XnMBOTHOrO HaCTanBaeT Ha JIEYEHUN TaKoro

XUBOTHOro, To KnuHuka, npu HeobxoamnmocTu, npeaynpexaaet Bnagenbua 0 BO3MOXHbIX
nocneacTBusX U/mnu HebnaronpuATHOM UCXOAE NeYeHus.

KrnHukKa He HeceT OTBETCTBEHHOCTM 3a XN3Hb [lauueHTa 1 3a HeJOCTUXEHNE 6J'IaFOI'IpVIF|THOFO
pe3ynbTaTta e4yeHua.

4.5. Npuem BHe oyepean B KnuHnke gonyckaeTtca no pewweHnio AAMUHUCTpaTopa, ecnn B 3TOM eCTb
HeobxoaMMOCTb (nnoxoe duanyeckoe coctosiHme MoTpebuTtens, 6epeMeHHOCTb, NPEKTOHHbIN
BO3pacT nT. n.).

4.6. MepBUYHbIN NpUem NpeacTaBnsaeT cobol KIMHMYeckoe o6creioBaHNe XMBOTHOIO

4.7. BETEepUHapHbIM Bpa4vom. OHo BKMoYaeT B cebs KoMMNNeke nccnegoBaHum, HanpaBJ1IeHHbLIX Ha
BblABNneHne nHomnenayanbHbIX ocobeHHocTeN chne,uyemoro XUBOTHOro, yCtaHoBJ1EHUe
AonarHosa, obocHoBaHue paumnoHanbHOro ie4eHna n onpeagereHme nNporHo3a 3aboneBaHus.

KnnHnyeckoe OGCﬂGﬂOBaHVIe OTHOCAT K AnarHoCtn4eckomy Bmnay BeTepuHapHbIX yCnyr.

4.8. CoTpyaHuK KnuHukn bmkcupyeT peaynbTaTbl KNMHUYECKOro o6¢rneaoBaHns ¢ NOMOLLbIO
CpeAacTB AOKyMeHToobopoTa (BKIoYasi UCMofb30BaHMe cneuuanbHbIX KOMMbIOTEPHbIX

nporpaMm 1 NPUOXeHW) U oTpaxaeT UX B UCTOpun 6oneanu MNauueHTa.
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OTun cBeaeHNs HanpaenaTca Bnagenbly XUBOTHOMO Mo aapecy 3M1EKTPOHHOM NOYTbI, NO TeNedgoHy
(CMC-, push-coobLieHnem, nmbo UHbIM COOBLLIEHNEM) UNKN APYTUM KOHTaKTaM,

yKa3aHHbIM B [loroBope, Nnbo npefocTaBnaoTCa NOCPeACTBOM BbIMUCKU M3 NCTOPUM B6ONE3HN U MHbIX
OOKYMEHTOB corfiacHo n. n. 2.15, 2.16 Hactosawwmx MNpasun.

4.10. Tlpu HEOTNIOXHOM COCTOSIHUUN XMBOTHOIO KNMHU4Yeckoe obcnenoBaHne MoxXeT

OCYLLEeCTBNATLCA Ha Bble3ae (BHe MecTa oka3aHua ycnyr KnuHukon). B paHHoM criyyae

nnaHnpoBaHve obcnepoBaHust u obcnegoBaHne NPOBOAUT BETEPUHAPHbBIN paboTHUK KNMHUKK C yYeTOM
TAXECTU COCTOAHMSA GOMIbHOro XMBOTHOrO, MeCTa ero nNpebbiBaHWSA, UMEIOLLMXCS TEXHUYECKUX
BO3MOXHOCTEN, 06CTOATENLCTB BO3HUKHOBEHWUSI A@HHOW CUTYaLUN.

YunTbiBas UCKIIOUUTENbHBIN XapakTep OKa3aHUs BETEpUHApHON ycnyre Ha Bble3fe, B Hel
MOXET ObITb OTKA3aHO Mo YCMOTPEHMWIO BETEPMHAPHOr0 Bpaya npu oTCyTCTBMU HEOBXOANMbIX
OCHOBaHUN OS5 ee oKa3aHus.

6bITb TpaHCNOPTMPOBaHO B KNWHKKY. TpaHCNOPTUPOBKA XMBOTHOIO OCYLLECTBNAETCSA 3a CHET
Bnapenbua.

Mpn oTkaze Bnapenbua OT TPaHCMOPTUPOBKM XMBOTHOIMO B KIMHWKY Takon OTKas cuyuTaeTtcs
O0TKa30M OT OKa3aHus ycnyr no [JoroBopy co cTopoHsbl MoTpebutens. KnnHuka pansHenwme ycnyrm
He OKa3bIBaeT.

Otka3 Bnagenbua XMBOTHOIO OT TPaHCMOPTUPOBKM B KnMHUKY odhopmMnaeTca no popme B
cootBeTcTBMM C [punoxeHmem N2 4 K HacToswmm NpaBunam.

Oka3zaHne BeTepyHapHON YCyrn Ha Bble3ae, MOMUMO CIlydaeB, YKa3aHHbIX B NepBoOM ab3ale
HacTosiwero nyHkTa MpaBun, MoXeT GbiTb OCYLLECTBIIEHO NPU HEBO3MOXHOCTV Brniagenbua nonyyntb
YCIyry no MecTy HaxoxaeHusi KnuHuku (Taxenoe 3aboneBaHne, orpaHnyYeHHble BO3MOXHOCTM B
nepeaBuUXeHnn, KapaHTuH 1 np.).

4.11. B cnyyae npoBedeHMs KNMMHUYECKOro OOCNefoBaHMsI MpU HEOTIIOXHOM COCTOSIHUM B
KrnunHuke knuHuyeckoe obcriefoBaHWe OCYLLECTBSAOT B MaKCUMarnbHO KOPOTKME CPOKK C
Y4ETOM TEXHUYECKNX BO3MOXHOCTEN KNMHUKM.

4.12. TepBUYHbIA OCMOTP XUBOTHOFO MOXET ObITb OCYLLECTBIEH TONMLKO B NPUCYTCTBUU €70
Bnapenbua.

4.13. [Nocne nepBMYHOro OCMOTpa XMBOTHOrO VcnonHutens A0 oka3aHua nocnenyroLmx
BETEpUHAPHbIX (AMarHOCTUYECKMX, nedebHbIX U Np.) ycnyr 0653aH cornacoBathb ¢ [MoTpebutenem

4.14. NpMMepHbIN NepeYeHb AaHHbIX YCNyr (CornacHo npearnonaraeMoMy nnaHy nedenHus). MNpy atom
npuMepHasi CTOMMOCTb Takux ycnyr onpegensietca nuéo B Cmete, NMbo Npu 03HaKOMIEHNM
MoTpebutens c MNpenckypaHToM.

4.15. B xofie NpoBeAeHUs NocneayoLmx (MOBTOPHbLIX) OCMOTPOB (MPMEMOB), ecrnv 3Toro TpebyeT nnaH
neyenus, B CMETY, Npu ee Hanuumm, MoryT BHOCUTBLCS KOPPEKTUPOBKU. MNopaaok
cornacoBaHusi KoppekTMpoBok B CMeTy onpegensietcs n. n. 2.9 Hactoawwmx MNpaswun.

4.16. KnuHnyeckun gmuarHos yCTaHaBimBaeTCAd Ha OCHOBaHUU cneyunarnbHOro KrnnHn4eckoro
OGCJ'Ie,D,OBaHVIFl KNBOTHOIO rnocne npoeeaeHnd AonoJIHUTENTbHOIo nccnengoBaHnA.
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HeKOTOpre BUAbl 06CneaoBaHUin U aHanM3oB HeobxoaANMo npoBOAUTb MHOIoOKpaTHO AnAd
ONHaMMYecKoro HabnoaeHnsa 3a USMeHEHMEM COCTOSIHUS opraHusma. MocTaHoBKa

OunarHo3a MOXET 3aHNMaTh ANUTENbHbIN NMPOMEXYTOK BpeMEHMN. [1o nocTaHOBKN KITMHNYECKOro
anarHosa 60nbHbIM XUBOTHbIM OKa3blBAaeTCA CUMMTOMAaTUYECKOE JNleYeHNe.

4.17. OnpepeneHHble Buabl BETEPUHAPHLIX BMELLATENLCTB TPeOyoT NpeaBapuTenbHoii
NOAroTOBKM, O KOTOPOIA coobLaeTcs MoTpeGuTentio Ha caiiTe UnNu Npu 3anucyu Ha Npuem.

B cny4yae, ecnum Tpe6OBaHMF| KnnHMKK 0 NoarotoBKe XMBOTHOIO HE UCMOJTHEHDI, |-|0Tpe6I/ITeJ'IIO
MOXET ObITb npeanoxXxeHo nepeHecT okadaHne BeTepnHapHOro BMeLlaTesibCTBa Ha pyroe spemMma B
Lensx Hagnexawen noaroToBKN XUBOTHOTO.

B cny4yae, ecnum Tpe6OBaHI/IF| KnnHMKK 0 NoaroToBKe XMBOTHOIO HE UCMOJTHEHDI, pe3ynbTaT NpoBeneHna
onpepeneHHbIX nccrnenoBaHuini MOXET ObITb He I/IHCIZ)OpMaTI/lBHbIM. OpHako Takoe nccnegoBaHue
noanexuT onnarte, ecnu:

o I'I0Tpe6v|Tenb He CoobLLMM O TOM, YTO XMBOTHOE HE NOArOTOBMEHO;

e [loTpebutenb coobwmn icnonHUTENO NOXHbIE CBEAEHNS O TOM, YTO XMBOTHOE NPOLLSIO
HaZnexallyto NoAroToBKY K BETEpUHapHOMY BMELLATESIbCTBY;

e [loTpebuTenb HAcToAN Ha NPOBEAEHNUM BETEPUHAPHOIO BMELLATENbCTBA, HECMOTPS Ha
npegynpexaeHune nepcoHana KnmH1Mku 0 BO3MOXHOM HEAOCTUXEHUN OXMaaemoro apekTa
OT BETEPUHAPHOro BMELLATENbCTBA BBUAY OTCYTCTBUS NMOATOTOBKM XUBOTHOTO.

4.18. KnuHuyeckoe obcnegoBaHue MaumeHTa BkNoYaeT cyobekTMBHOE Y 06 bEKTUBHOE
uccrnenoBaHve.

4.19. CybbekTnBHOE uccrnenoBaHue MNauneHTa ocyecTBnseTcs NnocpeacTBOM Onpoca ero
Bnagenbua 06 obLmMX CBEAEHUSIX O XMBOTHOM, HaNM4uMmn 1 xapaktepe xanob, cbope aHamHe3a
(McTopust 3aboneBaHns, UCTOPUST XN3HN BONBbHOTO XUBOTHOTO).

4.20. O6BbEKTUBHOE UCCegoBaHNE XNBOTHOIO NPOBOASAT C LIENbIo NoNy4YeHns Heobxoaumon
AVarHoCTUYecKon MHAOpPMaLIMK C MOMOLLIbH OCHOBHBIX 1 [OMOSTHUTESbHBIX (BCMIOMOraTebHbIX)
MeTOo[0B UccneaoBaHus.

4.21. K oCHOBHbIM MeTojaM 0O bEKTUBHOIO UCCIefoBaHNA XUBOTHOIMO OTHOCAT:
e 0OWMIA KNTMHUYECKUIA OCMOTP;
e ornpepeneHue 4actoTbl CepaeyHbIX COKpaLLEHWU,;
e onpepferneHne 4acToTbl ObIXaHus;
® U3MepeHue TemnepaTypbl Tena (TEPMOMETPUIO);
e ofnpepeneHue Beca (Macchbl) Tena X1UBOTHOrO.

4.22. O6bEKTUBHOE nccnenoBaHne 6GONbHOIro XNUBOTHOIO npepnonaraeTt nposegeHne
DONOJSTHUTENBHbLIX UCCNEA0BaHN Nocne NnpuMeHeHnA OCHOBHbIX METOO0B 0OBEKTMBHOIO
nccnegosaHuA, Ha OCHOBE AaHHbIX, MOJTyYeHHbIX C X MOMOLLBIO.

[naH [ononHUTENBHOrO NCcnefoBaHUsA XUBOTHOIO (BVI,EI,, o6beM n nopAaAaokK I'IpVIMeHeHVIFl) COCTaBnAwT
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nocne noCtaHoBKWU npeaBapuTesibHOro gnarHo3a C uenbio MakCumalibHO TOYHOMN NOCTAHOBKMU
KITMHN4YeCKOoro gnarHo3a.

4.23. [naH AoNoNHUTENBHOIO UCCNeaoBaHUA XMBOTHOMO COrnacoBbiBaloT ¢ Bnagensuem
XUBOTHOrO (33 UCKITIOYEHUEM TEX UCCNEAOBAHWI, Ha KOTOPbIE YXe NOMyYeHo cornacue
MoTpebutens B lHpopmaLmoHHOM cornacum).

4.24. MNepep, NpoBefeHNEM NHBA3UBHbLIX AOMOSTHATENbHBIX METOLAOB AUArHOCTUKN
BETEpVHapHbLIN Bpa4 JOIKEH NONYyYnTb MMCbMEHHOE corfacue Ha AaHHyo npoueaypy y
Bnagenbua xuoTHoro (Motpebutens).

Cornacve Bnapenbua X1MBOTHOIO Ha NPUMEHEHWE MHBA3MBHOMO AOMOSHUTENbBHOIO MeToAa AaeTcA B
MHdopmuposaHHOM [,OOPOBOIBHOM COrnacuu, SBASOWEMCA HEOTbEMIEMON YacTbio [JorosBopa.

BnapgeneL X1MBOTHOro B 06513aTeNbHOM NOpsAAKe AOoNMXeH ObiTb NPONHGOPMUPOBAH O BO3MOXHbIX
pI/ICKaX XU3HN 1 3,U,OpOBbF| XMBOTHOIO, CBA3aAHHbIX C npmmeHeHmeM peKOMeH,D,OBaHHbIX NHBA3UBHbIX
MeToA0B ob6cnenoBaHus.

4.25. Tpu CNoXHO AnarHoCcTMpyeMbix 3aboneBaHusx crneumanbHoe KnnHuieckoe obcnenoBaHne
MOXET 6bITb OCYLLECTBIIEHO KOMUCCUEN C NPUBMNEYEHNEM BETEPMHAPHBIX Bpayewn no y3Kkomy

npocunio BETEPMHAPHON AEATENBbHOCTU, UMEKLLUX NPOgeCCMOoHaNbHY0 NepenoaroToBKy no
HarnpaBneHnsaM 1 Buaam AeATeNnbHOCTM U/Un Hay4YHbIX KOHCYNbTaHTOB (BeTepUHapHbIX Bpayem ¢
y4Y€eHoW CTeneHblo B 0611acTn BeTepuHapum).

TpeTbu nuua MoryT ObITb NPUBIIEYEHBI K OKa3aHWIO YCNyr, B YAaCTHOCTU, B CNy4YasXx, YKa3aHHbIX B
abzaue nepBoM HacTosiwero MNMyHkTa MNpaeun, ¢ cornacusa u/wnu no xenaHuto Bnagenbua XUBOTHOIO U
3a ero cyer.

4.26. Victopusi 60ne3Hn XUBOTHOFO Ha pyku MNMoTpebuTento He BblaaeTcs.

MoTpebuTento (ero NpeacTaBUTENIO) TAaKXE HE BbIAAIOTCS U HE NPEAOCTaBNAITCA BUAEO3an1Mcu Kamep
HabnogeHns B KnuHuke (Ha Bcen ee Tepputopun).

4.27. Ecnu no AaHHbIM KNMHUYECKOro o6crneaoBaHus 0kasblBaeTcsl, YTO 60Ne3Hb XMBOTHOMO
Heunzne4dnma, 10 KnnHmka npepynpexpaeT Bnapgenbua 0 BO3MOXHbIX MOCNeACTBUSAX.

4.28. B cny4yae HeobxoaMmocTu nosyveHus B KNMHWKE LUTONOMMYECKMX/TMCTONOMMYECKMX CTEKON, @
Takxe napadguHoBbIX 65I0KOB AN NpoBeaAeHNn nccnenosanuin, MotpebuTtenb HanpaeBnseT 3anpoc no
¢dopme B cooTBeTCTBUM C [prnoxeHnem N2 5 K HacToswmm Npasunam. Belgaya
LMTONOrMYECKNX/TMCTOSNOrMYECKMX CTEKOS, NapacrHOBbLIX 65IOKOB OCyLLECTBNAETCA B Te4eHue 14
(4eTblpHagLaTK) pabounx gHel nocne HanpaBneHns 3anpoca.

daKT Nony4YeHust LUTOSNOrMYECKMX/IMCTONOrMYECKMX CTEKON, NapaduHOBbLIX 65T0KOB odhopmnseTcs
MoatBepxaeHnem B cooTBeTcTBUM C [NpunoxeHmnem Ne 6 K HacTosilwmMm [NMpaBunam.
4.29. Xpypruyeckoe neyeHme MoXeT ObITb:

e [IAaHOBbLIM;

®  OKCTPEHHbIM.

4.30. Ha nnaHoBble onepauui XXUBOTHbIX 3aMnUCbiBaeT BeTepUHapHbIA Bpay unv AIMUHUCTpaTop
Kn1HVKKM No Ha3HaueHno BETEpPUHAPHOIo Bpaya.

®
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4.31. MauueHTtam nepepn onepau,melh, a TaKXe XMBOTHbIM C BbICOKOW CTEMNEHbIO

aHEeCTEe3nO0JI0r’M4eCKoro pucka n npun Hanmn4mm XpoHU4eCkKnx 3aboneBaHui, Tpe6yeTc;| TwaTternbHoe
obcnenoBaHue ons BbiSBNEHMUS CKpPbITbIX nNaTosNOrnin.
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4.30 XneoTHoe nepepn onepau,melh OOJIXHO 6bITb rONOAHbLIM 1 XOpOoLWo BbIr'yNMAHHBIM B COOTBETCTBUM
C pekomMeHaaumamMu, Kotopblie gan BeTepMHaprII;l Bpau, 3anucaBLlIni NaLMeHTa Ha onepauuio.
BETepMHaprIIZ Bpa4 rotoBuUT XMUBOTHbIX K onepauun B nopagke, npoaAnKToBaHHOM MHTeEpeCaMin
3A0poBbA NaLneHToB KnnnHuku.

MauuneHTsl onepupyrTca B Te4eHne onepaumoHHOro gHA B onpeneneHHomM nopagke, npm aTom 4actb
NnaLneHTOB MOXET ObiTb npoonepunpoBaHa B Be4epHee unm HoO4YHOe BpeMA.

BmecTe ¢ Tem onepaumoHHan Gpuraaa (BeTepuHapHbIii Bpay-xupypr, BETepuHapHbIii Bpay-
aHecTe3Mosor, ornepaLyoHHas cecTpa) MoryT yCTaHaBNMBaThb (M3MEHUTb) O4YEPESHOCTb onepaLui,
OCHOBBIBasICb Ha KpUTEPUSAX BETEPUHAPHON MEAULIMHDI, B UHTEPECaxX BCex NaumeHToB KNuHuKKM, B ToM
yucrne NOCTYNUBLLUMX Ha 3KCTPEHHbIE U BHEMNMAHOBbIE OrnepaLmi.

4.31. MNepep, npoBefieHNeM 0OLLEN aHECTE3NM NEPE XMPYPrMUYECKMM BMELLATENLCTBOM
Brageney, MHPOPMUPYETCH BETBPAYOM O BO3MOXHbIX pUCKax 1 nognuncbiBaeT o6poBosibHOE
NMHOPMMPOBAHHOE cornacue Ha 3Ty npoueaypy.

Cornacue Bnapenbua X1MBOTHOrO Ha NMPUMEHEHNE aHECTE3UN U/ XUPYPrnuveCcKoro
BMeLlaTenbCcTBa gaetcsa B IHbopmMauMoHHOM cornacuu, ABRSOLEMCA HEOTHEMIEMON YacTbio
[oroBopa oka3aHus BETEPUHAPHbIX YCIyT.

4.32. Bce onepaTvBHblE BMeLLATENbCTBA NPOBOAATCS B YCIOBUSAX CTEPUITbHOW ONEepaLMOHHOW
cobnofeHem NpaBu aceNTUKN U aHTUCEMNTUKM.

MoTpebutenu B onepauuoHHyto He gonyckatoTcs. Mpu nonbiTke MoTpebutens NPOHUKHY T B
onepaunoHHyto, KnnmHuka ocTtaBnsieT 3a coboi NpaBo BOCMPENSTCTBOBATb TAKOMY NMPOHUKHOBEHMIO
CUI1IaMM COTPYAHMKOB OXPaHHbIX NMPeAnpuaTUii, a Takxke 06paTUTLCS B OpraHbl BHYTPEHHUX Aer.

4.33. MNnaHoBble onepaTMBHbIE BMELLATESIbCTBA NPOBOAATCSA TOSbKO NOCIe NpeaBapuTenbHON
BaKLMHaLMW XUBOTHOTO.

Mpu HeobxoaNMOCTM NpoBeAEHUst NPOUNAKTUYECKON NPUBUBKM (BakLMHauun) MNaumeHTa
McnonHuTenb He HECET OTBETCTBEHHOCTb 3a anfiepruyeckyto peakumio XXMBOTHOTO Ha BaKLMHY, €Cnu
MoTpebuTtens He coobLmn cnonHUTENo 0 BO3MOXHOCTU TaKoW peakumn, Mo CKpbI 3T CBeAEHUS
oT VicnonHuTens. YkasaHHOe NpaBuiio pacnpoCcTpaHAeTCsi Ha BCE Cyvan BaKLMHALUM XUBOTHOIO, U HE
OrpaHM4MBaEeTCs Criy4yaem NpounakTMyecKon NPUBMBKN (BakLMHaLMKW) MpK

NnaHOBOM OMnepaTMBHOM BMELLATENbCTBE.

4.34. MNpyn NoMeLLEeHUN XMBOTHOIO Ha CTauMoHapHoe neyeHne Motpebutenb NpegocTaBnaeT
BeTBpavy MHOopMaLMio 0 MPOBEAEHUN BaKLMHaUUKU, 06paboToK OT SHAO- MIKTONapasunToB.

Cornacve Bnagenbua X1BOTHOIO Ha NOMELLEHNE M0 Ha CTaLMOHApPHOE JIeYeHne faeTcs B
MHopMupoBaHHOM corniacum.

BeTepuHapHbI Bpay NPOBOAWT AOMNONMHUTENbHOE 06CneaoBaHe Ha MHADEKLUNOHHbIE
3aboneBanus (MLP Ha napBoOBMPYCHbLIN aHTepuT/naHnenkonexmo, MLP yyma nnotoagHbIX 1 T. 4.),
obLmii aHanNn3 KpoBM, a TakxXe BCE Apyrve AMarHoCTUYeCKMe UccneaoBaHnsa CorfacHo AnarHosy.
Mpwn Hanuumnm cornacus BrnagenbLa XMBOTHOrO Ha NoMeLleHue lMNMaumeHTa Ha

CTauUOHapHOE NieveHne, BETEPMHAPHbIN Bpay Ha3HavaeT [NauneHTy nekapcTBEHHbIE Npenaparhl
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no cBoemMy npodeccroHanbHOMy yCMOTpeHuto 6e3 cornacoBaHus ¢ Bnagenbuem XWBOTHOTO.
JekapcTBeHHble Npenapartbl, Ha3HauYeHHble MauneHTy, HaxoaaLWeMycs Ha CTaLMoHapHOM

NeYeHUM, He BKIIYAKTCA B CTOMMOCTb CTaLMOHAPHOIO SIEYEHNS U OMNayMBaloTcs cornacHo [Jorosopy
OKa3aHWUs BETEPUHaPHbIX YCyT.

4.35. an/l nomMeLleHnn XMBOTHOro B CtTallMoHap J1n4yHble BELLU MaumeHTa He NPUHUMAKOTCA
(I'IO,EI,CTI/IJ'IKI/I, nnenpl, noaywkun, oaedana, noBoAKU, MUCKU, UTPYLLUKN N T. JJ,.). KnunHuka He HeceT
OTBETCTBEHHOCTW 33 OCTaBfIEHHbIE NUYHbIe Belu NauuneHTa.

4.36. MNoceweHuve MauueHToB Bnagenbuamu X1UBOTHbIX B CTauMoHapax un onepaunmoHHbIX
6nokax KaTteropu4ecku 3anpeLleHo.

[aHHoe npaBuno pacnpocTpaHaeTca Ha Bce cTauuoHapbl KNMHUKKY, B TOM Yucne oTAeneHns
peaHumauun n uHteHcmeHomn Tepanuu (OPUT), MHEKUMOHHLIN cTauuoHap, KapaHTUHHLIM cTauuoHap,
a Takxe onepauynoHHble 6510KN.

4.37. MNMauuneHTbl, KOTopble BbILN U3 COCTOSAHWUSA HApKO3HOMO CHa, UMeloLLMe MNONTHOCTLI0 CTabunbHoe
obLLiee COCTOsHUE U He HyXAatoLmecs B NOCTOSAHHOM HabnoaeHnn nepcoHana n B 06e3tonneaHnm,
MOryT GbITb BbINMCaHbl B AEHb ONepaLuu.

MaumeHTbl, COCTOsIHUE KOTOpbIX TpedyeT npodeccroHasnbHOro HabnaeHns Wnnu BeTepuHapHbIX
BMeLLaTesIbCTB, @ TakXe He MOSTHOCTbI0 NPOobyAVBLUMECS OT HAPKO3HOMO CHa, OCTalTCs B KnnHuke, B
TOM YKCIe A0 MOSHOMo X NPOBYXAeHus.

4.38. Bbinucka lMNaumeHTa ocyliecTBnsAeTCA B A€Hb U BpEMS, COrnacoBaHHble ¢ Bnagenbuem
XWBOTHOrO.

4.39. B cnyyae cmepTu MNauneHTa, Bnageneuy npepoctaensieT nHdopmaumio o crnocobe ero kpemaumm
unu 3abupaet Teno MaumeHTa B TedyeHue 21 (aBaauati ogHoro) paboyero gHSA nocrne AHs cMepTu
MaumeHTa.

B cnyyae, ecnu no ncredeHMmn ykasaHHOro Bbille cpoka Bnageneu, He 3abupaeT Teno MNauneHTa u He
nopy4aet KnnHuke npoBefeHne KpemaLmm nornbLuero XnBoTHOro cornacHo Ldorosopy, To KnuHuka
BMpaBe OTNPaBuTb TENO XUBOTHOMO Ha obLLYyI0 Kpemauuio 6e3 yBefomMneHus

Bnapenbua. B cnyyae cmepTn MauueHTa, B Lensax onpeaeneHns naTtonoroaHaToMMYeckoro amarHo3a
3aboreBaHusi, yCTaHOBNEHUS aHAaTOMUYECKUX UBMEHEHUI, BbI3BaHHbIX

3aboneBaHNsAMU, N AUArHOCTUKM NpUYnH cMepTh KnmHuka MoXeT NpoBoanTb

naTonoroaHaTomMu4eckoe BCKpbITHe MNauneHTa. MNaTonoroaHaToMMyYeckoe BCKpbITUE MOXET
OCYLLECTBATLCA TaKXe B Criyyae nopo3peHus y MNaumeHta MHeKUMOHHOro (3apa3Horo) 3abonesaHus.

4.40. Cornacue Bnapenbua X1MBOTHOrO Ha NaTofIOroaHaTOMNYEeCKOe BCKPbITUE XMBOTHOIO
baetcs B VIHopMnpoBaHHOM corfiacum.

B akcTpeHHOM cnyyae, B YaCTHOCTU, Npy NoAo3peHun y NMauyeHTta MHEKLMOHHOIO (3apa3Horo)
3abosieBaHusi, NaTONOr0aHaTOMUYECKOE BCKPbITME MOXET OCyLLeCTBNATbLCSA 6e3 cornacus
Bnapenbua XuBoTHOrO.

4.41. 1o pe3ynbTaTtamM naTosioroaHaToOMU4YeCcKoro BCKpbITUA XUBOTHOIO €ro Bnap,enbu,y
(ﬂpe,D,CTaBVITeJ'IIO) BblOAaETCA 3aKIlio4eHne o nNpu4nHe CMepTut XKMBOTHOIO.

442.B cny4ae npoBefeHna naTtosioroaHaToOMnU4YeCKoro BCKpbITUA XMBOTHOIO TeJO MauueHTa He

BO3BpalllaeTcs Bnagenbly, a noanexuTt kpemauun, o Yem MoTpebutens yBegoMnaeTcs 1 AaeT cBoe
cornacue.
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4.43. ermau,vm XMBOTHOIO MOXET ObITb npoeeaeHa He TOJTbKO nocre
naTonioroaHaToOMmM4eCcKoro BCKpbITUA XNBOTHOIO.

Bnageneu X1BOTHOro BnpaBe Nnopy4ynTb KnnHnke npoeeneHne Kpemauumu NormobLIero X1UBOTHOIO,
haB Ha 370 cornacue. Cornacue Ha npoeeaeHne Kpemauum XnBoTHOro naeTcAa B VIHq.)OpMI/IpOBaHHOM
cornacun.

4.44. Ycnyru no Kpemaumy XMBOTHOMO OnfiavymMBaloTca Ao nposegeHus npouenypbl kpemauuyn B
cooTBeTCTBUU C [1penckypaHToM KnuHMKN.

4.45. MNMpax KpeMUpOBaHHOIo XUBOTHOro Bo3BpalLaetca NoTpebutento B TeueHne 7 (cemm)
pabounx gHern ¢ MOMeHTa NocTynneHns ero B KnmHuky.

O nocTynneHunn npaxa KpeMMpOBaHHOIO XUBOTHOrO Bnagenew, ysegomnaeTca No agpecy aneKTPOHHOW
noyTbl, nocpeactsom CMC 1 MHbIX COOBLLEHMIA, FONOCOBBLIM COOBLLEHMEM MO TeNedOHY Unu NyTem
HanpaeBneHns NOYTOBbIX OTMPABIEHMI COrNACHO KOHTaAKTaM 1 aapecaM, yka3aHHbIM B [1oroBope unm B
MHdopmaumoHHOM cornacun.

B cnyyae, ecnu Bnageneu, He 3abpan npax KpeMUpoBaHHOIO XMUBOTHOMO U3 KNUHMKN B TeyeHue 21
(aBaguaTtu ogHoro) paboyero AHA C MOMeHTa NocTynneHus ero B KnuHmnky, KnnHuka
oCcTaBnsieT 3a cobol NpaBoO PacnopsanTLCS NPaxoM Mo CBOEMY YCMOTPEHMUIO.
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